
People with Disability
Anglicare Australia believes in the dignity and potential of everybody. 
Unfortunately, despite leading meaningful lives, people living with disability 
are discriminated again or demeaned on account of their disability. The 
diversity and contribution of people living with disability enriches our 
communities, and an inclusive society is a better society for everyone. We must 
work together so that everyone can participate equally in our communities.

The Anglicare Australia Network works with people 
with disability, and their families and carers across the 
country. Each year our Network provides disability 
support services to 62,000 people across every state 
and territory. These include delivering disability 
care including NDIS supports, enabling social and 
community engagement, and respite and carer 
supports. A further 4,400 people with disability are 
supported to find and maintain work through Disability 
Employment Support Services within our Network. 

Key Issues
The strength of our society is reflected in how we 
support those who need it most. People with disability 
are more likely to experience violence, abuse, and 
hardship. They also find it harder to get a safe and 
affordable home, get an education, use transport, or 
find a good, fairly paid job.

For example, the underemployment rate for people 
with disability has gone up in the last fifteen years 
even though their employment rate hasn’t changed.1 
Where support can be accessed, it is nearly impossible 
to maintain. The level of proof required for Disability 
Support Pension eligibility also mean that many 
people have been pushed onto the JobSeeker or 
Youth Allowance – payments so low and with stringent 
mutual obligations that they are punitive. 

These problems reveal the desperate need for more 
support. There are 4.4 million people with disability 
in Australia, and of those, nearly 1.5 million require 
assistance with core activities.2 For too long the system 
supporting people with disability has been under-
funded, fragmented and unequal.

The National Disability Insurance Scheme (NDIS) 
promised to solve these problems, and support everyone 
to live their fullest life. But for many people, this vision has 
not become a reality. While the NDIS has offered more 
service options to some people, others have found that 
there are fewer services available. Stand-offs between 
State, Territory and Federal Governments about who will 
pay for what have led to gaps in services. A movement 
away from eligibility based on functional impairment 
has required people to access costly and time intensive 
medical diagnosis to receive support. Some people with 
complex needs or in rural and remote areas can’t spend 
their allocated funding because services simply aren’t 
available. The Scheme has not been well adapted to meet 
the needs of First Nations people, particularly in remote 
areas where other resources are scarce. 

The NDIS Review revealed the extent to which the 
Scheme was failing to meet the support needs 
of participants and their cares, promote greater 
independence for participants, or improve communal 
inclusion of people with disability. The Federal 
Government has accepted this and has committed to 
reform. 

Our Experience

Position Statement



If meaningful change is to occur it is imperative 
that the system is reformed and there is an ongoing 
commitment to both the NDIS and the provision of 
community disability services. 

Creating an equal and accessible society for people 
with disability is about much more than the NDIS. 
We must build strong services outside the NDIS for 
carers and for those who aren’t eligible for the Scheme. 
Alternatives must be guaranteed for people with 
psychosocial disability who are not eligible, or who 
choose not to engage with the NDIS. And we must 
build our places and spaces differently so that housing, 
public transport and communications can be used by 
everyone.

Recommended Actions
Anglicare Australia calls for:

■ A strong National Disability Strategy that holds 
governments accountable to ensuring accessibility 
and equity for people with a disability 

■ Increased income support so that people can 
search for work without living in poverty 

■ The provision of well-designed, affordable 
housing for people living with disability 

■ An ongoing commitment from governments and 
employers to increase opportunities for inclusion 
for people with disability, including through 
employment 

■ Strong market stewardship for the NDIS that 
ensures access to quality services for all Australians 
with disability.
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