
Mental Health and Wellbeing
Anglicare Australia believes that our mental health is just as crucial to our 
wellbeing and happiness as our physical health is. Yet too often are people 
forced to disregard or delay seeking support to navigate mental ill health, due 
to stigma and a lack of services. To create healthy environments and improve 
outcomes for all Australians, we must invest in the treatment and prevention 
of mental ill health. It is time we end the stigma around mental health. We 
must ensure that timely access to quality preventative and early intervention 
mental health services is available for everyone who needs it. By doing this we 
can improve the lives of individuals and families across the country.

The Anglicare Australia Network delivers mental 
health and wellbeing services to over 61,000 people 
each year across every state and territory. These 
services include general mental wellbeing support, 
grief and loss counselling, suicide intervention, and 
addiction supports for gambling and alcohol or other 
drug abuse. Through these services our Network 
offers a comprehensive range of preventative, early 
intervention, treatment and recovery supports, for both 
individuals experiencing mental ill health and their 
families.

Key Issues
Mental illness affects millions of people each year. It is 
estimated that 43 percent of Australians aged 16 to 85 
have experienced a mental illness at some point in their 
life. One in five of us will experience mental ill health 
each year, including 39 percent of young people.1

There is a strong relationship between mental illness 
and other experiences of disadvantage. For example, 
people with experiences of trauma, unemployment, 
and homelessness are also more likely to experience 
mental illness. These relationships between mental 
health and disadvantage can exacerbate each other. 

The impact of mental illness goes beyond individuals 
and flows on to the rest of society. Mental and 
substance use disorders are estimated to be the second 
most common kind of disease in Australia, second only 
to cancer.2 But investments in mental health have been 
very low compared with other illnesses and are failing 
to meet the needs of the community. 

The acute care system has been failing the people 
suffering the most. People with mental health crises 
wait much longer at emergency departments than 
before.3 There is a severe lack of specialist mental health 
staff, hospital beds, and other support options. And due 
to a lack of sustained investment in mental health or 
suicide prevention services, the suicide rate in Australia 
has not changed in the last decade.4

Although supports for people with psychosocial 
disability can be accessed through the NDIS, the 
scheme as notoriously been inaccessible for the very 
people trying to access it. Societal misunderstandings 
of psychosocial disability, coupled with expensive 
diagnosis and complicated application process, has 
meant that getting approval for the NDIS can result in 
more trauma. 

Our Experience

Position Statement



Our hope is that current efforts to reform the NDIS, 
including providing foundational supports and 
establishing a pathway for people with psychosocial 
disability, will improve these experiences. 

We must also recognise that only a small number of 
Australians with mental illness will be eligible for the 
NDIS. With early intervention and access to the right 
ongoing supports, many more thousands of people can 
and will seek help from community-based services to 
manage their mental health. However, these services 
are underfunded and cannot meet community need, 
especially in rural and regional Australia.  

Developing an inclusive and positive approach to 
mental health must be a priority for our nation. It is also 
clear that we must fund mental health services to meet 
the need across the community.

Recommended Actions
Anglicare Australia calls for:

■ An increase public and community housing stock 
to ensure every Australian managing a mental 
illness has a secure home 

■ Funding to end the shortage in mental health 
crisis intervention services 

■ Ongoing co-design of the NDIS psychosocial 
pathway with people with psychosocial disability, 
their families and their carers 

■ Security and funding for community mental 
health services to make sure they can meet demand 

■ Priority funding for early intervention and services 
that build social inclusion for people living with 
chronic mental illness. 
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