=y

N - =
) = AT
) NP2
P

Positi_on Statem

Dignity in Ageing
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Anglicare Australia believes that everybody has the right to dignity and quality
of life as they age. We must commit to a continuum of care that delivers safety,
dignity and respect to people at every stage at life. Key to this is ensuring that
older people can get the support they need in a way that suits them, at the
time that they need it. We also believe that old age itself is not a disability or
medical condition. If we want to be a community that truly values its elders,
then we must focus on promoting wellbeing and ensuring that we all enjoy a

rich and full life as we age.

Our Experience

Anglicare Australia Network members deliver aged
care to thousands of older Australians each year. Our
Network provides care and support to over 82,000
older people through residential aged care, home and
community-based care, and retirement living services.
This work is achieved by a workforce of nearly 10,000
staff and over 1,000 volunteers. Further our members
help older people through a range of community
services including financial counselling, emergency
relief, housing and homelessness supports, and
community-based mental health programs.

Our experience shows us that there is work to do as a
society to ensure that our later years are valued. Too
many older people are enduring lonely, isolated and
precarious lives, sometimes including experiences of
abuse, because they are socially isolated, disrespected,
or not having their support needs met.

Key Issues

Australia’s population is ageing, challenging us

to reflect on how well we include the aged in our
communities. It is also clear that we must ensure a
standard of care that meets our expectations as we and
our loved ones grow older.

For Australians on low incomes, there are extra barriers
to living a dignified life in old age. Many issues that
affect Australians on low incomes will continue, or in
some cases worsen, as someone ages. Three key issues
stand out and are closely intertwined in determining
quality of life for people in old age —income, housing,
and social connectedness. These are particularly
important issues for older people who also are
members of marginalised groups such as Aboriginal
and Torres Strait Islander Peoples, people with a
disability, and older migrants.

Many Australians face retirement without enough
savings or assets, meaning they will rely entirely on the
Age Pension. This particularly affects older women and
is reflected in their increased rates of homelessness.
Women face a much greater risk of economic insecurity
in retirement due to lower lifetime earnings compared
to men.' Women are more likely to work part-time or

in low paid or casualised industries, and to take time
out of the workforce to fulfill unpaid caring duties

or manage the impact of life crises such as family
breakdown or domestic violence. All of this can lead to
women losing assets and income, ultimately restricting
their ability to accumulate superannuation and making
them much more likely to retire into poverty.
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Additionally, tax incentives and concessions

have turned super into a nest egg for generating
intergenerational wealth, rather than being retirement
savings.

Securing housing has become a major factor in
creating a comfortable and dignified retirement.
Research by Anglicare Australia reveals that older
people overwhelmingly want to age in their own home
as long as possible.? Yet, our annual Rental Affordability
Snapshot continues to show that the Age Pension

is inadequate for older Australians trying to rent an
affordable home in the private market.? There is also

a shortage of housing suitable for older people with
high support needs and limited rental protections

to modifications to enhance accessibility. Without
affordable and appropriate housing, and with no
opportunity to adapt it, it is much harder for people to
stay safely in their homes.

There is a strong link between social isolation and
disadvantage, which can lead to physical and mental
health issues including disability, higher rates of food
insecurity, and poorer housing. However, the 2024
National Seniors Social Survey found that older people
on low incomes, with caring duties, or with limited
mobility or independence due to ill health, are more
likely experience loneliness and lack social connection
as they struggle to access the necessary supports and
resources needed to build and maintain relationships.*

The Royal Commission into Aged Care Quality and
Safety revealed that Australia’s aged care system has
being failing older people for far too long. Aged care
has been under-funded, inaccessible, or merely not
meeting the needs of people receiving care. This

is especially the case for people living retiring into
financial insecurity and those living in regional, rural
and remote communities around Australia. Australians
may be living longer but this does not necessarily mean
they are living better.

The need for wide scale reform has been recognised
with the passage of a new rights-based Aged Care Act,
which reforms aged care funding and allows for the
implementation of a new Support at Home program.
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While these changes are welcome and necessary, it
does not mean the problem has been fixed. Australians
have been promised greater choice and control, and
services that respect and meet their needs. That leaves
us with a responsibility to fund this care in a way that

is sustainable and fosters equitable access. We rely too
much on unpaid carers, often elderly themselves, to
keep people connected and cared for. And government
funding does not reflect the quality of care expected
include the value of a highly-trained workforce.
Continuous effort must be dedicated to ensuring older
Australians now and into the future can access high
quality and safe care as they age.

Recommended Actions
Anglicare Australia calls for:

B All government income payments to be raised
so that older people can live dignified, healthy and
happy lives

B Social and public housing that meets the location
and design needs of older people, preventing them
from entering aged care before they want to

B Funding and support for community-based
initiatives that build social connection and inclusion
for older people

B An aged care system that delivers timely, safe
and quality care that meets the needs of older
Australians

B Funding for aged care services that reflects
the cost of high-quality care and ensures the
sustainability of the aged care sector

B An aged care workforce that is properly paid,
valued, and has access to career pathways. This
workforce must be able to meet our needs,
including those in rural, regional and remote
Australia.
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