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From the Chair

In a major public health emergency, we have 
experienced how our wellbeing is intricately 
linked with that of others. We are thankful for 
those who work in essential services, who grow 
and deliver our food, nurse the sick, clean our 
streets and public buildings, and maintain law 
and order. We have come to better understand 
that a high-functioning society is one that 
values every member.  

During the pandemic there have been many 
examples of prioritising care for the most 
vulnerable.  Will this continue in the years 
of post-COVID recovery? I’m hopeful, given 
that this year too, many Australians were 
grieved and angered by the ugly reality of 
broken systems: the nation’s lack of affordable 
housing, the under-resourcing of aged care, 
the “shadow pandemic” of family violence.

The letter of St Paul to the Galatians 
encouraged its readers to “bear one another’s 
burdens”. What might living that way mean 
for our shared future? How can this teaching 
contribute to a healthier functioning of 
society?

In the context of the Anglicare Australia 
network, the exhortation to “bear 
one another’s burdens” has been an 
encouragement to us this year. The network 
brings together 34 organisations, united by 
our Christian foundations and frontline work 
in local communities. Throughout the many 
challenges of 2020-21, the Canberra team has 
worked hard to keep the network connected 
and informed.  Despite being separated 
physically, member organisations have kept 
sharing resources and knowledge, and joined 
forces to amplify our advocacy for the people 
we serve.

Rt Revd Dr Chris Jones 
Chair

All of us are connected in a myriad of ways.
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From the Executive Director

We have all faced another difficult year, 
confronting second and third waves of the 
Covid-19 pandemic as we learn to live with 
new challenges. Yet as we all know, for many 
of the people we work with, the challenges 
began long before this year.

We have long worried that Australia puts the 
risks of structural forces onto individuals. 
Industries may come and go, innovations may 
be tried and fail, or they may succeed. Our 
economy thrives on that. For those at the top 
of the ladder, there is profit to be made from 
the conveniences that each new disruption 
brings.

The past year has shown us that there is a price 
to pay for each new disruption and the benefits 
they bring to the few. Those unable to find work, 
get enough hours, or who simply land in the 
wrong industry are the ones who pay it. When 
help is hard to get, or when it isn’t enough, it is 
the individual who pays the price. And when any 
kind of work is hard to find, it is the individual 
who pays the price for structural failures.

The past year has also shown us what can be 
done when the risk is shared and the blame is 
lifted. We saw people who had been sleeping 
rough quickly housed. Renters could no longer 
be turned out of their homes if they couldn’t 
pay the rent. Payments to people out of work 
were doubled. Those in danger of losing their 
jobs were paid a living wage. All of this shows 
us what is possible, and how much can be 
achieved.

There are some promising signs of long-term 
change. We’ve seen big commitments on 
aged care, following the release of the final 
report from the Royal Commission into Aged 
Care Quality and Safety. Here again we saw 
stories of how the risks of a broken system are 
borne by individuals, and refreshingly, some 
investment in reform has been planned. 

We will keep working to make sure the public 
investment in aged care is well spent, and that 
it leads to real change for people who need it.

In spite of the challenges, all of this gives me 
hope that we can begin to share the burdens 
and the risks we all face – and tackle them 
together.
 
It is with these thoughts that I would like to 
pay special tribute to our members who are 
always looking out for those who have been 
left behind. We thank them for all the hard 
work on the frontlines that makes it a task of 
joy and pride to represent. I would also like to 
thank the Board for their continuing wisdom, 
guidance and good humour as we chart these 
waters.

And finally, I would like to extend my gratitude 
to every staff member who has served our 
team over the past year – Maiy Azize, Eddy 
Bourke, Ellen Bugge, Gaea Cornelius, Imogen 
Ebsworth, Roland Manderson, Kayleigh 
Meumann, and Cherie Tan. I especially want to 
acknowledge Roland, who retired in July after 
thirteen years of service to Anglicare Australia. 
As always the amount of work and agility from 
our team is nothing short of amazing, helping 
advance our mission to build communities of 
hope, resilience and justice.

Kasy Chambers
Executive Director

As we turn the page on another year, it is again time to reflect on our work, our 
role, and our achievements in a time of unprecedented upheaval.
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Through our services and advocacy, the Anglicare Australia Network partners 
with people, families and communities to build resilience, inclusion and justice.

Identity Statement
Anglicare Australia is a unique national 
network of over 35 independent, for purpose 
community service organisations, all with links 
to the Anglican Church. We have chosen to 
come together to work towards a more just 
and inclusive Australia. 

We are deeply engaged with our local 
communities, and collectively provide every 
form of community service.  Some agencies 
focus on a single program in one community 
whilst others provide a wide range of services 
across an entire State or Territory and beyond, 
and some have provided service to the 
community for over a hundred and sixty years.

Our linked histories, collective wisdom and 
common passion for better lives draw us 
together powerfully in pursuit of a more just 
Australia.

Strategic Goals
Building on our wisdom and practice across 
our Network and over 160 years of shared 
experience we aim:

 

To influence social and economic policy 
across Australia with a strong prophetic 
voice; informed by research and the 
practical experience of the Network; and 
called to speak with, and for those most 
vulnerable and disadvantaged.

To better serve the needs of all people 
through building partnerships, creating 
member networks with purpose, and 
enabling collaboration for all members to 
innovate, learn and be challenged.

To celebrate and build upon our Anglican 
foundation and our common values as the 
inspiration for our work.

Our Mission and Values
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Values
Compassion and Hope
Grounded in the Anglican faith Anglicare 
Australia seeks to see the lives of all Australians 
transformed with hope and justice.

Integrity and Respect
Anglicare Australia recognises the intrinsic dignity 
of all people, seeks to build on the strengths 
of individuals and communities, and acts with 
integrity and accountability to the community.

Equity and Justice
Anglicare Australia strives for social justice, respecting 
the inherent worth of every human being with special 
concern for the vulnerable and disadvantaged.

Collaboration and Partnership
Anglicare Australia recognises that our 
work is stronger when we work together in 
partnership and collaboration.

Our Board
Our Board is composed of up to nine members. 
The Chair and five members are elected by the 
Annual General Meeting of members for three 
year terms. Up to three additional members 
are co-opted by the Board each year to 
ensure balanced representation of states and 
territories and areas of interest and concern 
to members. Anglicare Australia’s Executive 
Director is not a member of the Board but 
attends ex-officio.

The Board meets at least four times a year.

Board Members 2020-21

Rt Revd Dr Chris Jones, Chair
CEO, Anglicare Tasmania

Mr Jeremy Halcrow, Deputy Chair
CEO, Anglicare NSW South, NSW West and ACT

Mr Grant Millard, Treasurer
CEO, Anglicare Sydney

Ms Sandra Hills, Public Officer
CEO, Benetas

Ms Stephanie Buckland
CEO, Amana Living

Ms Karen Crouch
Executive Director, Anglicare Southern 
Queensland

Mr Shane Maddocks
CEO, ac.care

Mr David Pugh
CEO, Anglicare NT

Revd Prof Peter Sandeman (to December 2020)
CEO, AnglicareSA

Kasy Chambers (ex officio)
Executive Director, Anglicare Australia
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Anglicare Australia is a network of independent 
local, state, national and international organisations 
that provide social services in their respective 
communities. They are linked to the Anglican 
Church and joined by values of service, innovation, 
leadership and the Christian faith that every 
individual has intrinsic value. 

With a combined income of over $1.94 billion, a 
workforce over 11,000 staff and 6,000 volunteers, 
the Network delivers more than 50 service areas in 
the Australian community. 

Our services are delivered to over 474,00 people 
and reach close to 1.37 million Australians in total. 
Our work is done in partnership with them, the 
communities in which they live, and other like-
minded organisations in those areas. In all, Anglicare 
services reach over 1 in every 19 Australians.

In 2020-21 the Anglicare Australia Network was 
comprised of 34 agencies, with 28 members across 
every Australian state and territory and six associate 
members from New Zealand and Papua New 
Guinea. We were delighted to have Anglican Care in 
Newcastle join us in this period. 

Our income
Our Network’s total income increased from $1.82 
billion in 2018-19 to $1.94 billion in 2019-20, a 
seven percent increase. Federal government income 
continues to be the single largest funding source 
across the Network, followed by state government 
income and service fees including trading income. 

Our largest service areas
Emergency relief and financial support services 
continue to be the service areas with the largest 
reach. Aged care services make up the Network’s 
next largest service area by client numbers, followed 
by family support services and disability support.

Our Network at a Glance



Annual Report | 9

Over 100,000 Australians have turned to the 
Anglicare Australia Network for emergency 
relief and financial support services - an 
increase of almost 10,000 from the previous 
year.

Services include food parcels, vouchers, help 
with utility bills, household items, and clothing. 
Many agencies have also made no-interest and 
low-interest loans available to help people on 
low incomes become financially independent. 
These services are used to finance essential 
household items, second-hand cars or medical 
expenses.

Emergency relief for people in need

Our Major Service Areas

The Anglicare Australia Network has seen 
major growth in aged care services over the 
last five years. Together, members provide care 
for more than 65,000 older Australians. More 
than 9,300 staff and 1,900 volunteers work to 
meet the varying needs of aged care clients.

Anglicare Australia members provide 
residential or community aged care in every 
State, the Northern Territory, and the ACT. 
Across the Network, our services include 
nursing homes, retirement villages, home care 
and respite services, and Home Care Packages.

A leader in aged care

Our Network provide disability support 
services to over 39,000 clients. This is an 
increase of around 9,000 people. These 
services were delivered by just over 1,700 staff 
and 31 volunteers. We also provide disability 
employment services to over 3,500 people. 

Disability support and employment
Family relationship services involve 
counselling, support during relationship 
separation, and helping clients develop the 
skills needed for healthy relationships. Over 
60,000 Australians accessed the Network’s 
family and relationships support services, 
including domestic violence support. 

Our work includes helping families through 
parenting education and support, early 
intervention and crisis support, household 
management, and counselling. Specific family 
inclusion and parenting programs include 
Brighter Futures, Circle, Home Interaction 
Program for Parents and Youngsters (HIPPY), 
and programs that aim to engage fathers.

Helping families and children
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We released a special 
Covid update to our Rental 
Affordability Snapshot. It found 
that affordability for people 
on low incomes had actually 
deteriorated during the 
pandemic. 

The Snapshot helped re-shape 
the conversation on housing 
and the economic recovery.

September saw the release of 
another report in the Poverty 
in Australia series, part of 
the Poverty and Inequality 
Partnership that includes 
Anglicare Australia. 

The report explored the 
impact of COVID-19 on income 
inequality.

Our annual Jobs Availability 
Snapshot was released as part 
of Anti-Poverty Week. It found 
that there are 106 jobseekers 
for each entry-level job across 
Australia, and that entry-level 
jobs are drying up. 

The Snapshot secured wall-
to-wall media coverage 
across Australia and even 
internationally.

Anglicare Australia released 
a landmark survey of 
Anglicare Australia clients. The 
culmination of a year-long 
project, the survey was the 
first release in our Australia 
Fair series. 

Launched as part of the 
National Day of Action 
on JobSeeker, the survey 
achieved wall-to-wall media 
coverage upon its release.

To mark NAIDOC Week 
celebrations, Anglicare 
Australia brought together 
Acknowledgements of 
Country from across our 
Network in a new publication, 
Acknowledging Country. It 
serves as a reminder of the 
richness and diversity of First 
Nations communities, and it 
highlights the breadth of our 
Network.

We launched Asking Those Who 
Know, a report from a national 
survey of people getting 
Centrelink payments. 

The report found that the old 
rate of JobSeeker was leaving 
people with as little as $7 a day 
after paying rent, forcing many 
people to skip meals and even 
couch surf to get by.

August SeptemberJuly

DecemberOctober

This Year’s Highlights

November
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We joined UnitingCare 
Australia to launch a paper on 
the impact of JobSeeker cuts, 
and stories of clients living on 
the payment. 

We also conducted a real time 
poll of our financial counselling 
and emergency relief services 
on the impact of the cuts in 
each State and Territory.

After the release of the Royal 
Commission into Aged Care 
Quality and Safety, we joined 
the rest of the aged care sector 
to call on the Government to 
commit to quality, affordable 
aged care for every Australian.

Our research was front and 
centre, with our annual Rental 
Affordability Snapshot more 
relevant than ever in the wake 
of the downturn. 

Our Snapshot showed that 
a JobSeeker cut would leave 
thousands of people in rental 
stress and was featured in all 
major media outlets across 
Australia.

We released our Federal 
Budget Submission, which 
included our priorities for the 
next year. 

We called on the Government 
to ensure it does not lose 
another opportunity to take 
on the issues facing our 
nation.

February

We launched A perfect storm: 
Arrears and evictions across the 
Anglicare Australia Network. 

It found that in most parts of 
the country the end of rent 
deferrals, expiry of eviction 
moratoriums, and cuts to 
government payments created 
a crisis for many renters on low 
incomes.

We joined major charities 
across Australia for a full-
page ad in The Australian 
newspaper, opposing new 
rules that would target charity 
advocacy and protest. 

Anglicare Australia was also 
in the media calling on the 
Government to abandon the 
changes.

January March

April May June
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Anglicare Australia’s strategic plan captures 
the purpose we share – of creating a more just 
and inclusive society and providing support 
and opportunity for those who are at risk of 
exclusion and being left behind.

While we report against the key goals of our 
strategic plan, much of what we do is relevant 
to all three of them.

Although Anglicare Australia has been active 
in seeking to influence social and economic 
policy, the tone of debate has been hostile to 
many of the people our members see regularly 
– the most disadvantaged Australians.  

As the peak body for a large Network of 
social service organisations, we draw on 
their expertise, and their substance, in public 
advocacy and in the civil society partnerships 
which are so much a part of their public role. 
In that way, Anglicare Australia also plays 
an important role in finding ways to help its 
members inform, challenge and support each 
other.

Goal 1: Influencing social and 
economic policy
To influence social and economic policy 
across Australia with a strong prophetic 
voice; informed by research and the practical 
experience of the Network; and called to 
speak with, and for those most vulnerable and 
disadvantaged.

Goal 2: Partnerships and networks
To better serve the needs of all people 
through building partnerships, creating 
member networks with purpose, and enabling 
collaboration for all members to innovate, 
learn and be challenged.

Goal 3: Connection with the church
To celebrate and build upon our Anglican 
foundation and our common values as the 
inspiration for our work.

Our Strategic
Plan

Anglicare Australia seeks to 
influence social policy as it affects 
the people that we care for and 
work with. 

Given Anglicare Australia’s desire to build 
communities of resilience, hope and justice, 
our research and public advocacy has focussed 
strongly on our priority issues of affordable 
housing, adequate income, and secure work. 
Within these priority areas, the Anglicare 
Australia Network has conducted a number of 
research projects with the aim of influencing 
social and economic policy across Australia.

Reports and research
Australia Fair Report
In July 2020, Anglicare Australia released the 
first edition of our Australia Fair series, a report 
and survey of clients. The work was led by 
Sue King of Anglicare Sydney, and was the 
culmination of a year-long project. 
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Released as part of the National Day of Action 
on JobSeeker, the survey of over 2,000 clients 
was conducted across Australia. It found that 
rates of JobSeeker are so low that people were 
forced to turn to charity for help. We used media 
interest in the report to call for a permanent 
increase to payments above the poverty line.

Covid Rental Update
In August 2020, Anglicare Australia released 
a special mid-year update to our Rental 
Affordability Snapshot to better understand 
experiences of the Covid-19 pandemic. The 
Snapshot Update surveyed almost 77,000 
rental listings across Australia in August. It 
found that affordability for people on low 
incomes had actually deteriorated since March, 
driving strong media interest and helping drive 
a new narrative around a two-speed recovery.

Jobs Availability Snapshot
In late 2020, as Australia grappled with record 
job losses and a historic recession, the release 
of the Jobs Availability Snapshot was especially 
important to make sure these people were 

not forgotten. The Snapshot was launched in 
October 2020, as part of Anti-Poverty Week. 
The Snapshot found that our system is failing 
those who need the most help to find work, 
with at least seven jobkeepers competing for 
each job. Overall, there are 106 jobseekers 
for each entry-level vacancy. The situation 
is toughest in WA, SA and Tasmania. In SA, 
ten of these jobseekers are competing for 
each suitable job. In Tasmania, a staggering 
21 jobseekers are competing for each one of 
these jobs. These dramatic results explain the 
widespread media coverage that the Snapshot 
received. 

Asking Those Who Know survey
In December 2020, Anglicare Australia 
launched Asking Those Who Know. Asking Those 
Who Know is the report from a national survey 
of people getting Centrelink payments. The 
survey ran from July to November. The report 
found that the old rate of JobSeeker was 
leaving people with as little as $7 a day after 
paying rent, leaving many people skipping 
meals and even couch surfing to get by. 

Influencing Social and 
Economic Policy

Report on Goal 1
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The survey also showed that most people feel 
their Centrelink activities are pointless and not 
leading to work. The report was covered widely 
and will be supplemented with a deeper 
report, including the results of interviews, in 
2021.

JobSeeker paper, poll, and client 
stories
Anglicare Australia joined UnitingCare 
Australia to launch a research paper on the 
impact of JobSeeker cuts in February 2021, 
and we jointly prepared stories of clients 
living on the payment. We also conducted a 
real time poll of our financial counselling and 
emergency relief services on the impact of the 
cuts in each State and Territory. Our advocacy 
and our response were widely covered and 
Anglicare Australia was a regular voice on the 
issue in the media.

Rental Affordability Snapshot
Our 2021 Rental Affordability Snapshot showed 
that after a year of volatility and shock, 
Australians on low incomes face a rental 
market that has never been less affordable. The 
increases to income support payments we saw 
in our previous Snapshot were short-lived and 
by our 2021 Snapshot weekend there were no 
affordable rentals for a person out of work. This 
helped lay the foundations for our advocacy 
on JobSeeker and social housing in the wake 
of the coronavirus pandemic and downturn. It 
also drove strong media interest following its 
release in April.

A perfect storm: Arrears and 
evictions across the Anglicare 
Australia Network
In May 2021 Anglicare Australia released A 
perfect storm: Arrears and evictions across the 
Anglicare Australia Network. It found that in 
most parts of the country the end of rent 
deferrals, expiry of eviction moratoriums, and 
cuts to government payments created a crisis 
for many renters on low incomes. The report 
showed that some clients were in rental arrears 
for thousands of dollars, and many have had 
cuts to JobSeeker payments at the same time. 
Eighty-nine percent of agencies had clients 
who had been asked to vacate their homes. 

The report aimed to challenge the narrative 
that because the economy is recovering, 
it is recovering for everyone. If Australia’s 
recovery is as strong as we’re told, then our 
governments must take action to stop people 
from being left behind.

National media
Anglicare Australia has continued our status 
as a major media player, using our profile to 
advance our mission. We have been featured 
in interviews and reports in every major news 
outlet, and are regularly featured on both 
commercial and public broadcasters.

Major report release coverage
Every major report release from Anglicare 
Australia in the past twelve months has 
achieved strong national coverage. We have 
had particularly strong interest in our most 
recent Rental Affordability Snapshot and Jobs 
Availability Snapshot. Each of these releases 
went on to earn extensive coverage, followed 
by continued references over the course of the 
year.

Specialist outlets
We have continued to build on our strong 
relationships with specialist outlets and 
specialist journalists. This coverage has 
stemmed from our proactive work and 
research on housing and stable work, as well 
as our commentary on issues such as income 
support, poverty, aged care, and other topical 
debates. 

Social media
Anglicare Australia is harnessing the power of 
social media and communications far more 
effectively as we continue to build a social 
media presence. With over 10,000 social media 
followers between Facebook and Twitter, 
a social media strategy accompanies most 
projects, and includes the release of graphics 
to accompany all major reports. Our Facebook 
posts have reached over 300,000 Australians 
in the last year, with our most popular posts 
coinciding with the release of the Rental 
Affordability Snapshot and the campaign to 
raise the rate of JobSeeker.
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Policy development
Anglicare Australia continues to engage 
directly with policy makers within the 
Public Service through our participation 
in roundtables and meetings, both as an 
independent network in our own right and as 
a member of broader partnerships such as the 
National Aged Care Alliance, the Australian 
Aged Care Collaboration and the Community 
Services Advisory Group. The Australian Aged 
Care Collaboration is a group of six aged care 
peak bodies that aim to ensure there is political 
will to make the systemic changes needed to 
meet the needs of older Australians now and 
into the future. 

Anglicare Australia also had a seat at the table 
on the Emergency Relief National Coordination 
Group. This group provides advice to the 
Minister for Families and Social Services. 

In addition, Anglicare Australia continues 
to make formal submissions to public 
inquiries, drawing on the work of its member 
organisations and advocating for their clients. 
In 2020-21, Anglicare Australia made 20 
submissions to government inquiries and 
reviews. A full list of these submissions is 
provided below.

July 2020
Submission to the House Inquiry into family, 
domestic and sexual violence 
In this submission Anglicare Australia 
argued that decent incomes, income 
support payments and economic security 
are major factors for those needing to 
leave relationships where they experience 
violence. Recommendations included a 
focus on economic independence of women, 
investment in safe and secure social housing 
and targeted whole-of-family interventions. 

July 2020 
Homelessness affects us all: Submission to 
the Inquiry into Homelessness in Australia
In this submission Anglicare Australia focused 
on the long standing, well acknowledged 
shortage of accessible, affordable and secure 
housing for those at the greatest risk of 
homelessness. This is an ongoing problem, 

and inequity, which is not being addressed by 
Australia’s governments. Recommendations 
included retention of the increase to JobSeeker 
and related payments and increasing the 
supply of social housing. 

July 2020
Submission to the Royal Commission into 
Aged Care Quality and Safety: Governance 
and Finance Considerations
This submission called for a legislated standard 
of care, co-design and co-production of 
services and responsibilities for the delivery 
of suitable housing and government incomes. 
The marketisation of aged care was also 
discussed with a view to critically evaluate the 
model to ensure that areas of competition do 
not undermine the quality and accountability 
of care that all older people can access.

August 2020
Supplementary Budget Submission 2020-21
This Budget submission was an update to our 
original December 2019 submission. It made 
new recommendations in the wake of the 
crises that unfolded over the year. While focus 
has so far been on immediate hardship, we 
know from past crises that we must prepare for 
longer-term social and economic impacts.

September 2020
Submission to the Senate Community Affairs 
Inquiry on Centrelink’s compliance program
This inquiry presented a critical opportunity 
to reflect on how the government was able to 
levy debts, through Centrelink’s automated 
debt recovery system, with full knowledge 
that many were inflated or entirely false; and 
then persist with the practice knowing it to 
be illegal. This submission focused on the 
importance of human oversight in raising 
debts, issues with how Centrelink pursued 
debts and accountability to Centrelink’s mission 
and the government’s model litigant policy. 

October 2020
Submission to the Continuation of Cashless 
Welfare Bill
This submission put forward Anglicare 
Australia’s dissent over the Government’s 
decision to make the Cashless Welfare Card 
permanent. Building on long term advocacy 
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by Anglicare Australia, this submission posited 
that no new evidence had been presented from 
the extended trials and directed Parliament 
to our previous submissions that detailed the 
failure of compulsory income management 
schemes and the damage they cause. 

November 2020
Submission on the Extension of Coronavirus 
Support
This submission was a concise summary of 
Anglicare Australia’s views on the extension of 
Coronavirus support. Much was made of the 
doubling of the JobSeeker rate in March 2020. 
However, Anglicare Australia believes that the 
rate had simply caught up with living costs 
after a 26-year freeze. The Bill, if passed, would 
bring the rate of Jobseeker down to below 
the poverty line and reverse the gains that 
Australia has made in tackling poverty.

November 2020 
Submission on the Climate Change private 
members bills
This submission outlined Anglicare Australia’s 
strong support for the Climate Change private 
members bills. Working directly with the 
communities that regularly face fires, floods 
and droughts, the Anglicare Australia Network 
knows that extreme weather events are 
intensifying in frequency and impact. These 
Bills, if passed would fundamentally shift how 
Australia faces climate change and adapts to 
the warming that is already locked in. 

December 2020
Anglicare Australia Budget Submission 
2021-22
This submission challenged commentary 
that described 2020 as a year of strange, 
unexpected disasters which have wreaked 
havoc on communities. Anglicare Australia 
believes the past year has been one of 
predictable crises, exposing and worsening the 
failures in our safety net. Recommendations 
included a permanent increase to income 
support payments, funding for renters and 
social housing, National Disability Insurance 
Scheme and aged care workforce reform and 
increasing funding and support to respond and 
adapt to climate change. 

January 2021 
Submission on the Review of the Electoral 
Funding and Disclosure Reform Act
This submission put forward our views on 
what should be included in the Electoral 
Legislation Amendment (Electoral Funding 
and Disclosure Reform) Act. Recommendations 
to Government included allowing charities to 
engage with issues-based advocacy without 
restriction and that ensuring charities and 
not-for-profits don’t face a greater compliance 
burden than they do presently.

February 2021 
Submission on the DSS Families and 
Children Activity Consultation
This submission outlines Anglicare Australia’s 
view that a central goal of community 
services should be contribution to a broad 
notion of human well-being and flourishing. 
Government commissioning and service 
delivery should also aim to capture benefits 
beyond the individual that are sector and 
society wide. This submission focused on 
the risk of intended or unintended loss of 
some services and activities that are highly 
effective. The submission supported a focus 
on outcomes and the introduction of grant 
arrangements longer than two year contracts. 

February 2021 
Submission to the Supporting Economic 
Recovery Bill
This submission outlines Anglicare Australia’s 
strong opposition to the National Consumer 
Credit Protection Amendment (Supporting 
Economic Recovery) Bill 2020. The Bill acted 
as a white flag in the battle against amoral 
lending practices and went against the best
interests of people on low incomes. 

March 2021
Submission on the Inquiry into Mental 
Health and Suicide Prevention
This submission supported principles of 
community wellbeing, which must underpin 
a recovery-based approach to mental illness, 
connection and care. An adequate income, 
a secure and suitable home and social 
connection are also the bedrocks of mental 
wellbeing. 
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March 2021 
Submission on changes to the governance 
standards for registered charities
This submission put forward Anglicare 
Australia’s concerns about the changes to the 
governance standards for registered charities. 
The proposed changes would serve no useful 
purpose, particularly considering Productivity 
Commission findings which show widespread 
compliance across the charity sector. The 
submission recommended that the regulations, 
too flawed to be resolved by amendments, 
should be withdrawn in their entirety. 

March 2021 
Submission on the Strengthening Income 
Support Bill
This inquiry represented another opportunity 
to advocate on JobSeeker payments. This Bill 
would cut the rate of JobSeeker by cutting the 
Coronavirus Supplement. Anglicare Australia 
did not accept attempts to reframe this cut 
as an increase and instead contended that 
payments should be raised for good.

March 2021 
Submission to the Inquiry into Independent 
Assessments under the NDIS
This submission summarised Anglicare 
Australia’s concerns about the impact of 
mandatory independent assessments for NDIS 
participants. Above all was concern about 
the loss of choice and control for participants 
that underpin the foundations of the NDIS. 
Independent assessments should be available 
to participants for free and, if the participant 
wishes, should be supplemented by other 
evidence that supports them to get the 
services they need from the NDIS.

April 2021 
Submission to the Senate Select Committee 
on Job Security
This submission explores the importance of 
work, and the challenges in getting it. Increasing 
insecure work has been a long-term trend that 
was exacerbated by the Coronavirus pandemic 
and downturn. Recommendations included 
implementation of the New Employment 
Services Model, investment in supported work 
places and a plan for direct job creation. 

May 2021 
Submission to the Human Rights Inquiry 
into ParentsNext
This submission aimed to provide a voice for 
the people, overwhelmingly women, living on 
Parenting Payment who may be compelled 
to participate in the ParentsNext program. 
Anglicare Australia’s concerns with ParentsNext 
largely centre around the compulsory 
and punitive nature of the program. 
Anglicare Australia called for the Targeted 
Compliance Framework to be abolished, and 
recommended that the ParentsNext program 
be redesigned into a voluntary and person-
centred pre-employment support program. 

June 2021
Submission on  the Streamlined Participation 
Requirements and Other Measures Bill 
This submission laid out Anglicare Australia’s 
concerns that the Bill may remove protections 
and safeguards, ignores recommendations 
from the Employment Services Expert Panel, 
offers no support for people with highest 
needs and continues payments in spite of 
errors.

June 2021
Submission to the National Skills 
Commission Care Workforce Labour Market 
Study 
This submission built on work done by the 
Anglicare Australia Network as part of the 
Royal Commission into Aged Care Quality 
and Safety. Training, employment conditions 
and wages for those who work in aged care 
need to be improved. Staff need time to 
care, and sustainable funding is fundamental 
to achieving any meaningful change. At 
the highest level a rights-based, relational 
approach is a unifying framework that should 
replace the current framing of markets and 
consumers.
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As a Network of independent 
organisations that share 
inspiration, a value base, and 
Anglican heritage, we aim 
to work in collaboration and 
partnership with each other to 
inspire and improve our work in 
our communities. 

This is both a significant opportunity and one 
of our key goals. Our work regarding this goal 
generally falls into two categories. The first 
is our contribution at a national level to the 
sustainability of our sector overall. The second 
is our work with members that provides the 
opportunity to share expertise, service models 
and costs. 

This has been more challenging during the 
travel restrictions of the pandemic which has 
limited opportunities to get together. On the 
positive side virtual meetings have allowed 
more people to attend, especially smaller or 
regional members.

Partnering for change
Australian Aged Care 
Collaboration
Anglicare Australia is a founding member 
of the Australian Aged Care Collaboration, 
which was formed to shape the Government’s 
response to the Royal Commission. In April, the 
collaboration released its response to the Royal 
Commission’s final report. Aged Care – The Way 
Forward is a fifteen point plan to implement 
the Royal Commission recommendations. The 
campaign also led lobbying and campaign 
efforts to shape the Federal Budget and the 
Government’s aged care package.

National Aged Care Alliance and 
work with aged care peak bodies 
Anglicare Australia continues to be involved in 
the National Aged Care Alliance, a key forum for 
engagement across the aged care sector, and for 
developing and advocating for policy change 
to government. The result has been the creation 
of a formal collaboration agreement including a 
program of work aimed at securing major sector 
reform in response to the Royal Commission 
into Aged Care Quality and Safety.

Partnerships and 
Networks

Report on Goal 2
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Poverty and Inequality partnership
Anglicare Australia is part of a five-year 
research and impact collaboration to sharpen 
the national focus on poverty and inequality 
in Australia. The partnership monitors trends 
in poverty and inequality over time, explores 
drivers, and develops solutions to sharpen 
the focus and stimulate action to tackle these 
policy challenges. The partnership includes the 
Australian Council of Social Service with UNSW 
Sydney and other leading community service 
organisations.

EveryAGE Counts
As Australia’s population ages, it has never 
been more important to end ageism, and to 
instead embrace the full arc of our lives, and 
the richness in every stage. Anglicare Australia 
is proud to be a member of the EveryAGE 
Counts campaign, aimed at eliminating 
ageism. Through EveryAGE Counts we are 
working with others to create a society 
where every person is valued, connected and 
respected, regardless of age and health.

Everybody’s Home
Anglicare Australia continues to be a leader in 
the Everybody’s Home campaign, which is made 
up of housing and homelessness organisations 
from across the country. It focuses on ending 
homelessness and securing funding for social 
housing. Anglicare Australia is a member of 
the campaign’s reference group and Deputy 
Director Maiy Azize chairs its operations group.

National Coordination Group for 
Emergency Relief
At the beginning of the pandemic in 2020, an 
increase in Emergency Relief was announced. 
A national group of providers which had 
already been meeting was formalised into the 
National Coordination Group for Emergency 
Relief. Anglicare Australia has been a founding 
member of this group. Throughout 2020-21 this 
group made up of national emergency relief 
providers, Foodbank, and Financial Counselling 
Australia has met at least fortnightly to 
advise the Minister for Social Services on 
payments and distribution as the pandemic 
has progressed. It also advises on the re-
development of the Emergency Relief program. 

Collaboration in research 
and advocacy
An important part of Anglicare Australia’s work 
is fostering collaborative research across our 
Network, to support our advocacy and help 
improve member services. In 2020-21, two 
such projects got underway.

Measuring client outcomes 
Thanks to the expertise and generosity of 
Anglicare Sydney, the first large collaborative 
evaluation project in our Network is complete, 
involving eight members. Using an evaluation 
survey developed by Anglicare Sydney that 
utilises the Personal Wellbeing Index, the 
survey provided robust data on who sought 
emergency relief and financial counselling 
from our eight participating members, and the 
impact of the service they received. The benefits 
to participating members have been a unique 
opportunity to gain client insights into a service 
area, the ability to benchmark against other 
agencies and gain insight into client wellbeing. 
It has also sparked deeper discussions about 
adopting program logic modelling for service 
areas, sharing program innovations, and 
repeating the survey for other service areas.

Nationally the project was the first opportunity 
to generate a dataset for client outcome 
evaluation across the Anglicare Australia 
Network, providing invaluable information for 
public advocacy, and to inform government 
program funding and design. The results were 
launched in July 2020 as part of Anglicare 
Australia’s Australia Fair series.

Royal Commissions into aged care 
and disability sectors
Anglicare Australia has been highly active 
in preparing submissions to the Royal 
Commission into aged care, most notably 
on redesigning the aged care system and 
the impact of the Covid-19 pandemic on the 
sector. The Network focus is now on working 
together to help ensure the lessons from the 
Royal Commission lead to better practice 
across our members, and to external advocacy 
to ensure aged care is redesigned in line with 
the Commission’s findings. 
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Our Network has also been engaging with 
the Royal Commission into Violence, Abuse, 
Neglect and Exploitation of People with 
Disability as an important mechanism to 
ensure Australia supports people with 
disability to live a life free of harm. Anglicare 
Australia has assisted our members to make 
submissions to the Commission, prepare for 
further information requests, and track and 
learn from its work, all the while keeping front 
and centre the voices and experiences of the 
clients we serve.

Publications
Aspect
Anglicare Australia helps develop and connect 
our network through Aspect, our monthly 
electronic newsletter. Aspect plays a major role 
in profiling the work and activities of members 
as well as offering Network staff opportunities 
to connect to and participate in a range of 
professional and advocacy activities. Aspect 
now has an annual circulation of over 7,800.

Daily Media Update
Anglicare Australia provides a daily morning 
Media Update to keep key network personnel 
updated on major headlines and stories. 
Subscribers have the option to receive the 
update daily, or to receive the first edition of 
the week on Mondays. Feedback from the 
Network has told us that our members value 
the daily headlines and news summaries.

Covid-19 Announcement Tracker 
(until December 2020)
To assist Anglicare Australia Network 
members to stay up to date on the latest news 
during the Covid-19 pandemic, Anglicare 
Australia launched a temporary Covid-19 
Announcement Tracker of Federal Government 
announcements. At the height of the upheaval, 
the tracker was updated and sent to members 
once a week. The tracker was active until the 
end of 2020 as pandemic announcements 
slowed.

Reconciliation Activities
Acknowledging Country
In November 2020, Anglicare Australia 
brought together Acknowledgements of 
Country from across our Network in a new 
publication, Acknowledging Country. Our 
hope is that Acknowledging Country will serve 
as a reminder of the richness and diversity of 
First Nations communities, made up of many 
different and distinct groups, each with their 
own culture, customs, language and laws. It 
will also highlight the breadth of our Network, 
and build understanding of First Nations 
cultures among our members.

Innovate Reconciliation Action Plan
Anglicare Australia launched our Innovate 
Reconciliation Action Plan in December 
2020. The Plan outlines our strategy for 
implementing and measuring practical 
actions to build respectful relationships 
and for exploring opportunities for cultural 
learning and development across the Anglicare 
Australia Network. Our grateful thanks 
to members of our Reconciliation Action 
Plan Advisory Group, the First Nations Staff 
Network, and the National Reconciliation 
Network for their work, insights, and advice on 
the Plan.

Special Interest Networks 
Anglicare Australia’s special interest networks 
allow for key staff members from across the 
Network to connect with and learn from each 
other and to work together. In 2020-21 these 
collaborations were an extensive part of our 
work towards our second strategic goal.

The Aged and Community Care Network 
had a busy year. Submissions to the Royal 
Commission into Aged Care Quality and Safety 
closed, with COVID-19 and financing of the 
aged care system being a particular area of 
focus. Anglicare Australia hosted three mini-
conferences to assist the Network in getting 
across the Royal Commission recommendations 
and implementing the 2019-20 aged care 
Budget measures. The Network is also getting 
together for regular catch-up meetings as the 
reforms get underway.
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The Research Network continues to meet 
and develop projects. It also provides advice 
on Anglicare Australia’s research projects and 
proactive research agenda.

The Media and Communications Network 
has continued to focus on building skills and 
professional development for communications 
staff across Anglicare Australia’s membership. 
In March, a network mini-conference was 
held which included sessions on pitching 
stories and building a media presence; using 
media for advocacy; and running successful 
campaigns. As well as sharing expertise on 
these areas within the Network, the event 
also featured external presentations and 
sessions with Change the Record, The Australia 
Institute, and well-known journalists. The mini-
conference also featured in-depth training 
sessions on messaging with Common Cause 
Australia and on crisis communications with 
Horton Advisory.

Anglicare Australia has further cemented our 
commitment to reconciliation and supporting 
our Aboriginal and Torres Strait Islander 
workforce, by hosting meetings of the First 
Nations Staff Network. Other meetings 
focused on a research project on what helps 
First Nations people thrive in the workforce 
and an online panel discussion about the In 
My Blood It Runs documentary and the Raise 
the Age campaign. In October the Network 
met to share challenges and opportunities 
that COVID-19 presented and in December the 
Network met to do some forward planning for 
the 2021 Anglicare Australia Conference. 

Anglicare Australia’s National Reconciliation 
Network now meets quarterly, with no face-
to-face meetings since the 2019 Conference 
due, in part, to the COVID-19 pandemic. The 
Network met to discuss how partnerships with 
First Nations people can shape governance, 
strategies for attraction and retention of First 
Nations staff and reflection for services on 
improving access for vulnerable First Nations 
families in our communities. The National 
Reconciliation Week online forum heard 
from Ms Tanya Hosch and Professor Tim 
Soutphommasane about anti-racism policies 
and action. 

The Housing and Homelessness Network 
re-formed at the start of 2020; once the 
Strategic Collaboration Group had run its 
course. The Network met in November 2020 to 
discuss the impact of new social housing stock 
coming online and the different journeys for 
homelessness populations across Australia. In 
February 2021 the Network shared news from 
around Australia and discussed the potential 
for impactful partnerships in Network advoacy. 
The June 2021 meeting included a Federal 
Budget wrap-up from Anglicare Australia and 
presentation from Dr Chris Martin, City Futures 
Centre UNSW Impacts of COVID-19 on rental 
housing and homelessness. 

The Children and Family Services Network 
has met to advance work around giving 
children a voice in life circumstances that 
affect them, in program implementation and 
community development. Throughout the 
year, Network members have contributed 
to important advocacy work to ensure 
that children and their families are given 
appropriate support to advance their goals 
and needs, and not be hindered by punitive 
government compliance regimes.

The Financial Wellbeing Network has been 
exploring how best to manage financial 
counselling client caseloads in the context of 
recent increased funding in this area, sharing 
on the ground happenings during Covid-19. 
At the half day Zoom mini-conference in 
July the Network began to create a national 
picture of the nature and functioning of state 
and territory financial counselling sectors. 
The Network has also set out to understand 
what place-based policy and services, as a 
recently popularised paradigm, means for the 
sector and for the Network in terms of the 
delivery of Emergency Relief. The group has 
contributed to the national distribution of 
and development of Emergency Relief policy 
through Anglicare Australia’s place on the 
National Coordination Group for Emergency 
Relief.
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In the spirit of the Gospel, 
Anglicare Australia through its 
member agencies, advocacy 
and research seeks to see 
the lives of all Australians 
transformed with hope and 
justice.

We continue to recognise and celebrate the 
Anglican faith base and inspiration of our 
work. We do this through our connections 
with the Church, our collaborations with other 
faith-based organisations, and our support of 
chaplaincy and pastoral care services within 
the Network. 

Anglican Church Public Affairs 
Commission
Anglicare Australia continues to contribute 
to the work of the Anglican Church through 
Executive Director Kasy Chambers’ role on 
the Public Affairs Commission of the General 
Synod. The Public Affairs Commission 
responds to aspects of public affairs referred 
by the Primate, the Standing Committee or the 
General Synod or initiated by the Commission. 
It is also charged with working collaboratively 
with any diocesan body engaged in public 
affairs or any network of diocesan bodies 
engaged in public affairs. Much of the focus 
of the Commission in recent years has 
focused on climate change, reconciliation 
and constitutional reform, the treatment 
of refugees, and the issues facing the most 
disadvantaged members of our community.

Connection with the 
Church
Report on Goal 3
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Contributing to the Anglican Church
As a Network of the Anglican Church of 
Australia we continue our relationship with the 
Primate to report on our activities and share 
ideas about how to strengthen the integration 
of our members with the other areas of the 
Church. This continued in 2020-21, with 
Anglicare Australia providing regular updates 
on the Network, its activities, priorities and 
challenges. 

In April 2021, Kasy Chambers joined 
Melbourne Archbishop Philip Freier for 
the first in the Archbishop’s breakfast 
conversation series since the pandemic 
began. The conversation, Covid Economics: 
Where Next, covered the social and economic 
recovery from the pandemic and ranged over 
questions such as the moral treatment of 
debt, intergenerational fairness, housing, and 
choices about how to re-build the economy 
and society.

Chaplaincy, Pastoral Care and Parish 
Partnership Network
The chaplaincy network is one of the most 
vibrant in the Anglicare Australia Network. 
Once again this year it held its annual 
gathering for its members, this time in April 
via Zoom. This year’s gathering included 
sessions on chaplaincy, Parish Community 
Engagement, and the General Anglican 
community.

This group also shares resources on issues as 
diverse as parish partnerships and chaplaincy 
during restructures as well as beginning 
planning to provide the integral Worship 
Programme to Anglicare Australia’s upcoming 
conference.

Anglicare Australia in Anglican 
Church media
Many Australian Dioceses maintain their 
own media outlets and publications, which 
contain stories and information about what’s 
happening in their Diocese and throughout 
the Anglican world at large. Anglicare Australia 
has regular media stories and opinion pieces 
published in these outlets. We are regularly 
featured in the Melbourne Anglican, the 
Anglican Messenger, Echonet, and many other 
publications.

Collaboration with Major Church 
Providers
Our work as a member of the Major Church 
Providers, alongside Catholic Social Services 
Australia, The Salvation Army and UnitingCare 
Australia, continues to be a productive 
way of informing government policy. This 
coordination also ensures that our combined 
leadership speaks with one voice on the need 
to value each person in our community. 

The past year has been particularly active 
for the Major Church Providers group, with 
collaborations on the rate of JobSeeker, the 
expiry of pandemic support payments, and 
the regulation of charities.
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Financial
Report
For the Year Ended 30 June 2021
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From the Treasurer

At the beginning of the financial year, the 
Board approved a Budget which indicated a 
planned profit of $9,705. The actual end of 
year result has exceeded this, with an actual 
profit of $458.494. As the current pandemic 
continues to disrupt our operations, there 
have been major savings made on travel, 
functions and hospitality, printing of hard copy 
publications, and Board meeting expenses. 
Anglicare Australia’s revenues were also 
supplemented by governmental assistance 
through the JobKeeper Scheme.

The vast proportion of Anglicare Australia’s 
income is made up of membership fees and 
the surplus from the annual conference. As 
both of these income sources are vested in the 
membership, it provides a very tight feedback 
loop which gives confidence in the directions 
of the national office and indeed of the 
national Network.

As is the case for members, spending on 
personnel makes up the majority of our 
Budget, with the National Office employing six 
full-time staff and one part-time staff member 
over the course of the financial year.

Anglicare Australia continues to prefer to 
outsource bookkeeping duties. In a small 
organisation the extra separation of duties this 
affords is prudent.

We have again met our internal policies for 
minimum cash positions and liquidity and all 
spending was within organisational budget 
policies.

The end of year result sees the organisation 
retaining reserves of $1,396,831.

Once again it has been a pleasure to serve as 
Treasurer and I thank the members for their 
prompt payment of membership fees. 

Special thanks to David Seaton and the 
St Lazarus Foundation
Anglicare Australia wishes to acknowledge the 
Military and Hospitaller Order of Saint Lazarus 
of Jerusalem, which has made a generous 
donation to us and our work. The donation is 
for the Network to distribute to people who 
are experiencing hardship due to Covid-19 
through member organisations across the 
country.
 
The Order has its origins as far back as the 12th 
century, and distinguished itself at the times 
of the Crusades by caring for those who had 
contracted leprosy. It remains a worldwide 
organisation with Priories in Australia, New 
Zealand, Europe, the UK, America, Canada, 
South Africa, and Scandinavia. All of which are 
busy and constantly raising funds for worthy 
causes.
 
Anglicare Australia thanks the Order and its 
Director David Seaton OAM KNO for their 
support. We also recognise the Order for its 
own important work.

Grant Millard
Treasurer
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Statement of Profit or Loss



Annual Report | 27

Statement of Financial Position
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ACT and South East NSW

Anglicare NSW South, 
NSW West and ACT

GPO Box 360 Canberra ACT 2601 02 6245 7100 www.anglicare.com.au

New South Wales

Anglican Care 87 Toronto Road Booragul NSW 2284 02 4958 0000 www.anglicancare.com.au

Anglicare North Coast PO Box 401 Grafton NSW 2460 02 6643 4844 www.anglicarenorthcoast.org.au

Anglicare Sydney PO Box 284 Castle Hill NSW 1765 1300 111 278 www.anglicare.org.au

Anglicare Western NSW 3 Church Street Bathurst NSW 2795 02 6331 1722 www.anglicare.com.au

The Buttery PO Box 42 Bangalow NSW 2479 02 6687 1111 www.buttery.org.au

The Samaritans Foundation PO Box 366 Hunter Region Mail Centre NSW 2310 02 4960 7100 www.samaritans.org.au

WorkVentures Ltd 146 O’Riordan Street Mascot NSW 2020 02 8907 3300 www.workventures.com.au

Northern Territory

Anglicare NT PO Box 36506 Winnellie NT 0821 08 8985 0000 www.anglicare-nt.org.au

Queensland

Anglicare Central 
Queensland

PO Box 1394 East Street Rockhampton QLD 4700 07 4837 5300 www.anglicarecq.org.au

Anglicare North 
Queensland 

PO Box 214 Bungalow QLD 4870 07 4041 5454 www.anglicarenq.org.au

Anglicare Southern 
Queensland

PO Box 10556 Adelaide Street Brisbane QLD 4000 07 3028 4669 www.anglicaresq.org.au

EPIC Assist PO Box 2052 Windsor QLD 4030 07 3857 5085 www.epicassist.org

South Australia

ac.care PO Box 1842 Mt Gambier SA 5290 08 8724 9211 www.accare.org.au

AnglicareSA 159 Port Road Hindmarsh SA 5007 08 8305 9200 www.anglicaresa.com.au

Anglicare Willochra PO Box 96 Gladstone SA 5473 08 8662 2249 www.anglicarewillochra.org.au

St John’s Youth Services GPO Box 2063 Adelaide SA 5001 08 8359 2989 www.stjohnsyouthservices.org.au
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Tasmania 

Anglicare Tasmania GPO Box 1620 Hobart TAS 7001 1800 243 232 www.anglicare-tas.org.au 

Victoria

Anglicare Victoria PO Box 45 Abbotsford VIC 3067 1800 809 722 www.anglicarevic.org.au

Benetas PO Box 5093 Glenferrie South VIC 3122 03 8823 7900 www.benetas.com.au

Brotherhood of St Laurence 67 Brunswick St Fitzroy VIC 3065 03 9483 1183 www.bsl.org.au

E Qubed Inc 15 Emerald St Dallas VIC 3047 03 9309 2507 www.equbed.org.au

ECHO Youth and Family 
Services Inc

1 Church St Emerald VIC 3782 03 5968 4460 www.echo.org.au

Melbourne Social 
Responsibilities Committee

3 Cohuna Street Brunswick West VIC 3055 03 9653 4220 www.melbourneanglican.org.au

Western Australia

Amana Living PO Box 933 Subiaco WA 6904 08 9424 6300 www.amanaliving.com.au

Anglicare South-Boniface 
Care

PO Box 15 Bunbury WA 6231 08 9721 2100 www.bunburyanglican.org

Anglicare WA GPO Box C138 Perth WA 6892 08 9263 2000 www.anglicarewa.org.au

Social Responsibilities 
Commission, WA

Wollaston Education Centre 5 Wollaston Road 
Mount Claremont WA 6010

08 9286 0276 www.perth.anglican.org

St Bart’s 7 Lime Street East Perth WA 6004 08 9323 5100 www.stbarts.org.au

National and International

Anglicare PNG PO Box 6491 Boroko NCD 111 Papua New Guinea 0675 325 1855
www.anglicarepngincblog.
wordpress.com

Auckland City Mission
PO Box 5352 Wellesley Street Auckland 1141
New Zealand

0609 303 9200 www.aucklandcitymission.org.nz

Mothers Union of Australia 29 Abercromby Road Blackburn South VIC 3130 03 9877 7107 www.muaustralia.org.au

The Anglican Care Network
PO Box 7477 Newtown Wellington 6242 
New Zealand

0644 245 0900 www.anglicancarenetwork.org.nz

The Anglican Trust for 
Women and Children

PO Box 22363 Otahuhu Auckland 1640 
New Zealand

0649 276 3729 www.atwc.org.nz

The Selwyn Foundation
PO Box 8203 Symonds Street Auckland 1150 
New Zealand

0649 845 0838 www.selwyncare.org.nz  

Directory of Members



With Thanks to our Sponsors

Ansvar Insurance
We express our gratitude to Ansvar Insurance 
for its sponsorship of the Anglicare Australia 
National Awards for Innovation and Excellence. 
These awards recognise outstanding services, 
projects and programs provided by agencies 
of the Anglicare Australia Network, as well 
as individual volunteers who have made a 
significant contribution. 

Ansvar Insurance strives to be the most trusted 
and ethical specialist insurer within its core 
sectors, and to contribute to and help build 
safer communities that promote wellbeing and 
peace of mind. Ansvar Insurance’s sponsorship 
of the Awards helps make the ceremony, and 
the Awards themselves, a success.

HESTA Super Fund 
Anglicare Australia recognises the very 
significant contribution that HESTA makes 
to the community sector and its workforce 
through its role as the health and community 
services superannuation fund, as well as its 
broader support for the sector. 

The large numbers of Anglicare Australia 
Network members across the country are also 
committed to supporting the community, and 
many of the employees are members of HESTA. 
HESTA Super Fund continues to generously 
sponsor Anglicare Australia’s National 
Conference. Sponsorship by HESTA helps make 
the Anglicare Australia National Conference 
possible, and it strengthens our relationship. 





Through our services and advocacy, 
the Anglicare Australia Network 

partners with people, families and 
communities to build resilience, 

inclusion and justice


