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Mission and Values 

The Mission of  

Anglicare Australia 

Anglicare Australia seeks to engage with all 

Australians to build communities of resilience, 

hope and justice. 

 

 

Our Values 

Faith Based 

In the spirit of the Gospel, Anglicare Australia through 

its member agencies, advocacy and research seeks to 

see the lives of all Australians transformed with hope 

and justice. 

Equity and Justice 

Anglicare Australia and our members work for 

social justice in Australia; to respect the inherent 

potential in every human being with special 

concern for those most disadvantaged. 

Collaboration and Participation 

Anglicare Australia and our members recognise 

that our work will be stronger when we work in 

partnership and collaboration and we adopt a 

participatory approach in all we do. 

Strengths Based 

Anglicare Australia and our members recognise 

and seek to build on the strength of individuals, 

communities and organisations to effect change in 

Australia. 

 

 

 

 

Strategic Goals 

Building on our wisdom and practice across all our 

members and over 150 years of shared experience 

we aim: 

 To influence social and economic policy across 

Australia with a strong prophetic voice; 

informed by research and the practical 

experience of the network; called to speak out 

for those most disadvantaged. 

 To enable the potential, strength and 

sustainability of the members, ensuring that 

they have the capacity to serve the needs of all 

Australians with dignity, respect and care. 

 To create a network whose members 

challenge, support and lead each other in the 

development of social services and the people 

and communities with whom we work. 

 To recognise and celebrate the Anglican faith 

base and inspiration of our work. 
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Council

Governance 

Anglicare Australia is incorporated as an 

association under the Victorian Associations 

Incorporation Act 1981, and is a registrable 

Australian Body in accordance with the Federal 

Corporations Act 2001. 

The Council is composed of up to nine members 

with the Executive Director as an ex officio 

member. The Chair and five members are elected 

by the Annual General Meeting for three-year 

terms. Up to three additional members are co-

opted by the Council each year to ensure balanced 

representation of states and territories and areas of 

interest and concern to members. 

The Council meets at least four times a year. 

Council Members 2012-13 

Rt Revd Dr Chris Jones  

Chair 

Chief Executive Officer 

Anglicare Tasmania 

 

 

Mr Ian Carter AM  

Deputy Chair 

Chief Executive Officer 

Anglicare Western Australia 

 

 

Mr Grant Millard  

Treasurer  

Chief Executive Officer  

Anglicare Sydney 

 

 

Ms Sandra Hills  

Public Officer  

Chief Executive Officer  

Benetas 
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Mr David Pugh  

Chief Executive Officer  

Anglicare Northern Territory  

(Co-opted September 2012) 

 

 

Ms Wendy Malycha  

Chief Executive Officer  

St John’s Youth Services 

 

 

 

Ms Della Warren  

Executive Director  

Anglicare Southern Queensland  

(resigned July 2012) 

 

 

Revd Peter Sandeman  

Chief Executive Officer  

Anglicare NSW South, NSW West 

& ACT  

(resigned September 2012) 

 

 

 

Ms Estelle Graham  

Executive Director  

Anglicare North Coast  

(resigned September 2012) 

 

 

Ms Karen Crouch  

Acting Executive Director  

Anglicare Southern Queensland  

(Co-opted September 2012) 

 

 

 

 

Mr Todd Yourell  

General Manager 

Child & Adolescent Specialist  

Programs & Accommodation 

(CASPA) 

(Appointed September 2012) 

 

Mr Ian Fisher 

Chief Executive Officer 

Anglicare Northern Territory 

(Appointed September 2012, 

resigned January 2013)  

 

 

Ms Kasy Chambers  

Executive Director 

Anglicare Australia 

(ex officio) 
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From the Chair  

A phrase I frequently 

pray at the start of 

meetings says: open 

our ears. It is often a 

challenge to hear what 

we need to hear and 

to listen to those who 

challenge us, 

especially when we 

are being told to 

change. 

The importance of 

having open ears has been a significant focus of 

attention across the Anglicare Australia network 

this past year. 

In the expanding world of client directed care (or 

consumer directed, person centred and similar 

phrases) there is an imperative for us to listen to 

our clients. That is not news to us but it is 

something that requires constant attention and 

vigilance. We know that the voice of the client will 

assist in the development of quality services. 

It is because of the benefits that come from 

listening and learning that many Anglicare 

Australia members attended a mini-conference in 

April on consumer directed care. Across the 

network we see people sharing wisdom and 

practical approaches.

 

We saw the power of listening to the concerns of 

clients and cooperation between member 

organisations in the Rental Affordability Snapshot. 

This research highlighted the dilemma facing 

people who are seeking affordable rental housing 

and pointed to solutions. 

The annual CEO Forum in Canberra also gave us an 

opportunity to listen to our political leaders and for 

us to be listened to. Kasy and the team in our 

Canberra office do a great job in arranging the 

forum (and so much else!). 

Then in the forthcoming Federal election we will 

give clients the opportunity to be heard through 

our postcard campaign, where the voice of the 

client will be communicated to our political leaders. 

It is important for us to have open ears as we seek 

to serve in every community. 

 

Rt Revd Dr Chris Jones  

Chair, Anglicare Australia 

CEO, Anglicare Tasmania 
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Executive Director’s report

This year’s annual report 

is different to previous 

ones. It is the first since 

we started our annual 

publication, The 

Anglicare Australia 

Review, which has 

allowed us to separate 

the publicity and 

regulatory functions of 

such reports. This report 

is written to fulfil our 

responsibilities to our 

owners and the regulatory bodies and as such has a 

slightly different flavour to that of previous years. 

It's been another busy and productive year for 

Anglicare Australia. Our membership is working 

more and more closely together towards achieving 

the wonderful outcomes for people who are, for 

whatever reason, experiencing vulnerability or 

disadvantage. More networks are meeting more 

often and doing more work together. They are 

developing joint materials, exploring multiple 

purchase arrangements, and enjoying the 

professional development of sharing successes and 

failures in a non-competitive environment. In 

particular, the research network is working together 

more and more, building upon each other's research 

and increasingly exploring national research projects 

and ideas. 

This working together, sharing the information and 

developing evidence will take on new depths as 

those members based in launch sites for 

DisabilityCare Australia work together to share 

practice and findings with one another. Anglicare 

Australia will then act as a conduit of that 

information to government for policy change and 

development, and to other members to help them 

prepare for consumer directed funding. 

At the end of last year, we worked with the Anglicare 

Australia Council following the conference to 

increase the capacity of the office. We felt we needed 

to add greater research capability to fuel the greater 

interest in this area and be better able to 

communicate our work and that of the network. 

National research strengthens the credibility of our 

advocacy and tightens the loop between the lived 

experience of exclusion in Australia and those that 

make the policy. 

We now have six staff and have welcomed Skye 

Owen into the position of Media and 

Communications Manager, and welcomed back Erin 

Clark into the Office Manager role. We altered the 

role of National Policy Adviser to pick up on the 

greater research investment and Michelle Waterford, 

with her new Masters degree in Public Policy, 

stepped ably into this role and is now our Policy and 

Research Director. 

In reflecting what enables Anglicare Australia to work 

as well and efficiently as it does, it seems that the 

mechanisms that determine the ownership and 

governance, and the clarity of understanding who 

we are here for and our role, are well aligned. This 

empowers Anglicare Australia to speak on the back 

of the expertise of the network about the experience 

of those who are vulnerable or disadvantaged. 

As in previous years I would like to thank the 

members for the friendship and fellowship that this 

network provides. The Council is outstanding in its 

support and governance and the staff, Roland 

Manderson, Michelle Waterford, Coco Ho, Skye 

Owen, Erin Clark and Gina Pinkas, and long term 

volunteer Geoff Cameron, have once again 

contributed magnificently to the work of the office. It 

is truly a great team. 

Kasy Chambers  

Executive Director 

Anglicare Australia 
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Sources of income 2011-12: 
Anglicare Network

Other 
income 
34%

Federal 
Gov't
income 
37%

State Gov't 
income 29%

$433mn

$322mn

$389mn

 

 

Anglicare Australia Network 

The Anglicare Australia network comprises 

43 agencies; with 37 members across every state 

and territory in Australia, and six associate 

members nationally and internationally. 

Last year, we transitioned our statistics to an online 

format, which streamlined the collection process 

and allowed us to use the data more effectively for 

national advocacy. With the new format, we have 

been better able to utilise the data collection, 

including for the first time the production of fact 

sheets facilitating advocacy at the local level. We 

will continue to adopt this online format for future 

collections and as our statistics database grows, we 

will be able to track changes and trends over the 

years, as well as to produce more tools and 

resources for local and national advocacy. 

Across the Anglicare network in 2011-12, 23,037 

staff and 15,842 volunteers supported 502,333 

clients using a joint budget of $1.15 billion. In other 

words, one in 45 Australians were served by the 

Anglicare network. Over 50 service areas were 

identified with growing and emerging services 

such as community education, suicide prevention 

programs and environmental sustainability 

programs. 

Each Anglicare member is an independent 

organisation playing an active part in a national 

network which matches its local presence with 

national strengths.  

We would again like to thank Anglicare members 

for their patience and support for our inaugural 

online collection process. Updated statistics from 

2012-2013 will be available in The Anglicare 

Australia Review, to be published in early 2014. 

The following charts provide an insight into some 

of the areas that are among the core services of the 

Anglicare Australia network. Notably, disability and 

aging—these charts indicate the breakdown of 

income and expenditure—as well as housing and 

homelessness, and families and children. The latter 

charts indicate a breakdown of service provision 

across the network. 

 

 

The first three charts below present a 

breakdown of income and expenditure, 

i.e. how much is spent: 
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52%

30%

18%

Homelessness
Services

Housing
Services

Community
Housing

 
 

 

 

 

 

 

 

 

 

The following charts present a breakdown of service provision, i.e. how services are 

divided. 

 

 

 

 

 

 

 

 

 

 

Please note that figures presented above are for reference only. 

$326 m 

$142m Aged Care –
Residential Care

Aged Care –
Community Care, 
home care,  ILU

6%
6%

15%

17%

18%

19%

19%

Childcare

Adoption Services

Foster Care and/or
kinship care
Family Relationship
Services
Out-of-home Care

Family Support
Services
Children's Services -
Other

Disability
support
services

Disability
employment
services

$9.2m

$64m

Total expenditure on 

disability support services 

in 2011-12 

Total expenditure on aged care 

services 2011-12 

Proportion of housing and 

homelessness services provided in 

Anglicare Network 

Proportion of family and children 
services provided in Anglicare 
Network 
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Report against the Strategic Plan  

2012–13 

A new direction 

In 2012 Anglicare Australia adopted a Strategic 

Plan for 2012-15. Having assessed the previous 

plan’s aspirations and the issues present in our 

society, it was agreed across the network that the 

goals of the previous plan were current and 

relevant for the future planning of the Anglicare 

network. Some small changes to the original goals 

were made with perhaps the most distinctive being 

the separation and expansion of the former second 

goal. Previously pointing to network development, 

the new Strategic Plan would focus on two distinct 

goals that spoke to the strength of the network 

itself and its role in challenging and leading the 

work that social services and their communities 

undertake. 

Strategic goals for 2012–15 

 To influence social and economic policy across 

Australia with a strong prophetic voice; 

informed by research and the practical 

experience of the network; called to speak out 

for those most disadvantaged. 

 To enable the potential, strength and 

sustainability of the members, ensuring that 

they have the capacity to serve the needs of all 

Australians with dignity, respect and care.

 

 To create a network whose members 

challenge, support and lead each other in the 

development of social services and the people 

and communities with whom we work. 

 To recognise and celebrate the Anglican faith 

base and inspiration of our work. 

Goal One: Influence Social and 

Economic Policy 

Submissions 

One of the core mechanisms for influencing social 

and economic policy, submissions provide the 

opportunity to present reasoned arguments based 

on evidence from the literature surrounding an 

issue, as well as the practical experience and 

expertise from within the network. With each 

submission Anglicare Australia draws heavily on 

the purpose specific networks within the broader 

network as well as specific organisations which 

have a strong presence in that field. In the  

2012–13 financial year Anglicare Australia 

presented 10 submissions across a range of service 

areas. 
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Social Security 

Amendment (Fair 

Incentives to Work) Bill 

Inquiry Submission 

Anglicare Australia, like many organisations in the community sector, had 

grave concerns over this amendment: not only in regard to the 

grandfathering arrangements, but for the policy as a whole of moving 

parents, single parents in particular, onto the lower Newstart allowance. 

Draft Homelessness Bill 

2012 Submission 

Anglicare Australia commended the Minister for Homelessness for 

following through on the Government’s promise to establish legislation 

which enshrines a commitment to quality service provision aiming to end 

homelessness for people who are homeless or who are at risk of becoming 

so. There were, however, elements of the draft Bill which gave us pause 

and those, along with other elements we particularly wanted to commend, 

were provided for consideration. 

What Disposable Income? 

- Submission to the 

Income Inadequacy 

Inquiry 

Often those in receipt of benefits, especially those who are on long-term 

benefits, come from an intergenerational history of disadvantage and 

unemployment. Lower levels of education combined with poor health, 

deprivation, stigmatisation and mental health conditions has led to a 

lower starting point from which to be able to acquire sustainable 

employment. Poverty is a great inhibitor to employment and research in 

Australia shows that for some families, namely those on Newstart, poverty 

is persistent through generations. 

Submission to the National 

Food Plan 

Anglicare Australia applauded Minister Ludwig and the Department of 

Agriculture, Fisheries and Forestry for undertaking work on a coordinated 

National Food Plan. Given debates over economic volatility, energy 

production and population sustainability, the basic necessities of water 

management, food production and food security are being called 

increasingly into question. 

Anglicare Australia noted the green paper on the proposed National Food 

Plan had taken an economic approach – looking at international 

investment, production possibilities and market shares. It also touched on 

social aspects such as the need for Australians to have access to safe and 

nutritious food. 

However, the plan did not go nearly far enough to explore and address the 

very real risk of food insecurity for individuals and families – particularly 

those on very low incomes – and its consequences. 
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Submission in-brief to 

Aged Care Financing 

Authority 

This submission in-brief to the Aged Care Financing Authority’s draft 

recommendations on accommodation payments in residential care 

successfully opposed the introduction of bond insurance and argued for 

the funding formula to factor in income from bond retention. 

Future Directions of the 

Family Support Program 

The Family Support Program (FSP) delivers valuable support to families 

seeking to build and maintain healthy relationships. The once shared 

vision of how the FSP achieved this end has now evolved down divergent 

paths. Anglicare Australia providers were keen to maintain the universality 

of service delivery and engage with the Department of Families, Housing, 

Community Services and Indigenous Affairs on how disadvantage and 

vulnerability are embedded into service delivery. 

Anglicare Australia's 

submission to the NFP 

Sector Tax Concessions 

Working Group 

Anglicare Australia's submission to the NFP Sector Tax Concessions 

Working Group discussion paper took a robust view to maximising the 

public benefit of the various tax arrangements and emphasised the need 

to simplify the intersection of the tax system with public benefit NGOs. 

Submission Brief to the 

draft NDIS 2012 Bill 

The development of this draft legislation shows that commitment to the 

fundamental principles of choice, flexibility, and individualised support 

had not waivered. Overall, the objects were clear with transparency and 

accountability strong attributes. Questions remained, however, around the 

interaction of the terms carer, registered provider and plan nominee. 

A social view of 

employment: A vision for 

the future 

Anglicare Australia's submission to the Department of Education, 

Employment and Workplace Relations’ Employment Services - building on 

success issues paper provided evidence in support of a whole persona 

approach to employment creation, with responsibility shared  between 

employees, employers, government and the various support providers.  

 

Supporting More 

Australians into Work 

Anglicare Australia’s submission to the Senate Education, Employment 

and Workplace Relations Legislation Committee inquiry into the Social 

Security Amendment (Supporting More Australians into Work) Bill 2013 

was in essence a recapitulation of the research and analysis we had 

presented publically, and to Government over the past year and a half, on 

the failings of employment creation and income support mechanisms 

across Australia. 

  



 

 

14  |  Annual Report 2012–13 

There have been fewer opportunities for 

submissions in the latter six months of the year due 

to the election. Advocacy during this time focussed 

more around public discourse and private 

meetings. 

Meetings with change-makers 

Anglicare Australia conscientiously develops 

relationships with key change-makers across 

Parliament. This year we continued to work with all 

political parties to progress a social justice agenda. 

The highlights included engaging closely with 

Minister Butler on the Aging and Aged Care 

agenda; working with Minister Macklin’s office 

around the development and roll-out of the 

National Disability Insurance Scheme; and meeting 

with two different housing ministers around 

affordable housing. Anglicare Australia has 

continued discussions with Shadow Minister Kevin 

Andrews as well as developing closer ties with 

Shadow Minister Mitch Fifield. Representatives 

attended special briefings from (former) Treasurer 

Swan, Minister Bill Shorten and Shadow Minister 

Chris Pyne. Anglicare Australia also continued to 

develop its relationship with the Australian Greens. 

On each occasion Anglicare Australia was able to 

present directly to the change-makers themselves 

evidence and arguments for a shift in social policy, 

which advantages people who are the most 

vulnerable in our society, at the same time as being 

responsible social and economic governance. 

The CEO Forum this year was another success, but 

without the theatrics that have accompanied the 

event in previous years. With rumours of a labour 

leadership spill there was potential muck-racking, 

however, the day progressed with little upset. It 

was a productive day that saw another 10 ministers 

and shadow ministers converse with 20 network 

CEOs on matters of import to their clients, once 

again demonstrating the esteem the Anglicare 

Australia network is held by our senior politicians 

and change-makers. 

Senate inquiry appearances 

More formal processes for providing evidence 

around social justice and economic wellbeing 

issues present in the form of Senate Inquiries. 

These are inquiries conducted by the standing 

committees of Parliament, charged with the proper 

investigation and scrutiny of potential changes in 

policy and in legislation before the House. 

Anglicare Australia presented at two inquiries this 

year. The income adequacy inquiry conducted by 

the Education, Employment and Workplace 

Relations Committee undertook an overview of the 

income support system, reported that the income 

support system was too low, but failed to make any 

strong recommendations around its immediate 

increase. The inquiry into the Government’s Aged 

Care reform package by the Senate Legislation 

Committee on Community Affairs focussed on the 

practical implications of these reforms and led to 

key amendments. These included strengthening 

the powers of the Age Care Commissioner, 

ensuring the independent Aged Care Financing 

Authority assesses the impact of the reforms on the 

viability of aged care providers and introduces a 

homelessness supplement. 

Continuing reforms 

Last year Anglicare Australia reported on the 

commencement of major reforms in the not-for-

profit, disability and ageing sectors. Anglicare 

Australia continues to be at the forefront of these 

agendas with ongoing representation on the Not-

for-profit Reform Council, member representation 

in each of the DisabilityCare Australia trial sites, and 

close and ongoing relationships and 

representation with the National Aged Care 

Alliance and other advisory groups. Anglicare 
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Australia is also taking a lead role in the disability 

and aged care reform implementation by 

spearheading a campaign to better understand 

and develop business practices around Consumer 

Directed Care – a core component of both the 

disability and aged care reforms. 

Evidence based policy 

Anglicare Australia research efforts were 

strengthened this year by the roll-out of the first 

major national quantitative study on food 

insecurity. Forming the basis of the 2012 State of 

the Family report, When there’s not enough to eat, 

the study estimated 45,000 households using 

Anglicare emergency relief services don’t have 

enough money to adequately feed their families. Of 

this group, adults in 22,000 households go without 

food for a whole day, most weeks. This research has 

contributed to submissions on income adequacy, 

housing affordability and the National Food Plan. 

Also strengthening our position as a purveyor of 

quality evidence, Anglicare Australia engaged the 

National Centre for Social and Economic Modelling 

to conduct research specifically for the purposes of 

providing additional evidence to the Income 

Adequacy Inquiry. The Going Without: Financial 

Hardship in Australia report found that people were 

spending up to 122% of their incomes each year to 

get by and the majority of weekly earnings were 

spent on non-discretionary items such as housing 

and utilities. This report was tabled at the Income 

Inadequacy inquiry hearing and formed the basis of 

our submission to that inquiry. It was the only 

research conducted specifically for the inquiry. (See 

Submissions on page 12). 

The Rental Affordability Snapshot has grown each 

year of its implementation and this was its most 

successful year yet. The Snapshot continues to gain 

traction in the media and has led directly to 

meetings with successive housing ministers from 

its inception. 

Anglicare Australia contributed to the 

development of the Australian Council of Social 

Services (ACOSS) Poverty in Australia report to help 

close the knowledge gap in Australia about poverty 

and income inequality. Its findings contributed to 

the debate around income adequacy and the 

exclusion faced by people living on low incomes. 

Among other things, the report found that around 

one in eight people, including one in six children, 

were living at or below the poverty line. In addition, 

the proportion of people in poverty rose by 

approximately one third of a per cent from 2003 to 

2010, signifying an upward trend of persistent 

poverty in Australia. 

The research agenda of Anglicare Australia has 

been formalised this year with the creation of the 

Policy and Research Director position, 

accompanied by the development of the Anglicare 

Australia Research Agenda. A Media and 

Communications Manager position was also 

created to improve the capacity of Anglicare 

Australia to promote its work and facilitate in the 

translation of national research. These 

developments set out to increase the capacity of 

the Anglicare Australia network to produce and 

distribute quality evidence to inform debate on 

social policy issues. 

As part of this work, extensive restructuring of the 

Anglicare Australia Statistics Collection took place. 

The annual Anglicare Australia Statistics Collection 

(AASC) has been an important tool facilitating 

Anglicare Australia’s advocacy work by offering an 

understanding of the breadth of services provided 

by our members, and enabling us to demonstrate 

that breadth in our written communications and in 

person with key stakeholders.  

As mentioned on page 9, we transitioned our 
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statistics collection to an online format, which 

streamlined the collection process and allowed us 

to use the data more effectively for national 

advocacy. 

Public Comment 

In the pursuit of influencing social and economic 

policy, much of the conversation occurs through 

formal channels such as submissions and inquiries 

or private meetings with ministers. However, the 

public discourse is a hotbed of policy discussion 

which often shapes the environment in which 

those other mechanisms operate. In view of the 

influence that public debate has on social policy 

issues, Anglicare Australia is escalating its presence 

in those debates. We are progressively looking for 

opportunities to engage in public debate and often 

it comes in the form of media releases, media 

appearances, opinion pieces, Aspect editorials and 

increasingly, through partnering with other 

organisations with a similar remit or agenda. Future 

activities in this area will be greatly enhanced by 

the engagement of the Media and 

Communications Manager. 

Partnerships & Collaboration 

Anglicare Australia has worked with a number of 

organisations over the last 12 months to further the 

social justice agenda. We have supported ACOSS in 

its campaigns and continue to work with other 

major Church providers, such as the Catholic Social 

Services Australia, UnitingCare Australia and the 

Salvation Army. We have progressed agendas with 

the National Aged Care Alliance and the Council of 

the Ageing, and forged new relationships with 

Homelessness Australia, Australians for Affordable 

Housing, the Secretariat National Aboriginal and 

Islander Child Care and the Non-Government 

Leaders for Educational Opportunity led by the 

Smith Family. 

Goal Two: Enable the Network 

Special Interest Networks 

Much of the strength of the broader Anglicare 

Australia network comes from the interwoven 

special networks which form around particular 

issues and operations. Comprising members from 

an agency’s management through to field staff, the 

special interest networks work to further 

knowledge and understanding of their key focus. 

There are 18 special interest networks with varying 

levels of engagement. The Human Resources 

network continues to meet bi-annually with a two 

day meeting and the Chaplaincy, Pastoral Care and 

Parish Partnership network has adopted a mini-

conference format for their meetings, this year 

meeting in New Zealand. Networks such as the 

Research and Media and Communications conduct 

two formal meetings a year, but are working more 

often and more closely on projects throughout the 

year – notably the Rental Affordability Snapshot and 

the State of the Family report. Other networks, such 

as Aged and Community Care, are heavily involved 

with advocacy outside of the network, engaging 

intensively this year with the Living Longer Living 

Better reforms. 

Whilst many other networks come together as the 

need arises, to make comment on policy initiatives 

such as the Homelessness Bill or the Mental Health 

Recovery Framework. But each network as it 

continues to work collaboratively on issues 

relevant to its members continues to develop and 

embed those connections between organisations 

and further strengthen the broader Anglicare 

Australia network. 
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Current Special Interest Networks 

Aged and Community Care 

Business Procurement 

Chief Executive Officers 

Chief Financial Officers 

Chaplaincy, Pastoral Care & 

Parish Partnerships 

Emergency Relief 

Family Relationship Services 

Financial Support Services 

Housing and Homelessness 

Human Resources 

Marketing and Fundraising 

Media and Communications 

Mental Health Forum 

National Disability Insurance 

Scheme (NDIS) 

National Reconciliation 

Regional Issues 

Research 

Volunteer Coordinators 

 

Every Voice – Anglicare Australia 

National Conference 2012 

Anglicare Australia’s 14th National Conference, 

hosted by Anglicare Tasmania and Glenview 

Community Services, was held in Hobart. The three-

day conference was attended by 237 delegates 

from across the network. 

The conference aims to bring together the 

Anglicare ‘family’ to investigate practise, and 

develop and draw on Anglicare connections. A 

great strength of the 2012 conference, as noted by 

delegates, was the quality of the keynote speakers 

and the networking opportunities provided in the 

program. These aspects continue to be a vital part 

of the annual conference for many. 

Two additional strengths of this year’s conference 

were the notable inclusion of the local Aboriginal 

people in conference proceedings emphasising 

their voices, as well as the connection between the 

Church and the network and the integration of 

faith into the conference. These elements were 

particularly appreciated by delegates. 

Aspect 

Aspect is Anglicare Australia’s monthly electronic 

newsletter. It is a summary of the work that has 

occurred in the national office, as well as 

highlighting work from the network. It includes 

sections on relevant government news, research 

and resources, as well as events that will be of 

interest to the broader Anglicare network and to 

other Anglicare Australia stakeholders. Aspect 

functions as Anglicare Australia’s primary form of 

communication to the network, often with a call-to-

action on issues that are relevant to specific 

organisations, such as submissions on specific 

issues or to the general network – seeking input or 

participation on a particular project. On occasion a 

special edition will be distributed highlighting a 

particular issue or event, for example, the special 

conference edition in May 2013. An evaluation of 

the efficacy of Aspect is underway, with plans to 

improve its utilisation and reach among network 

members. 
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The Anglicare Australia Review 

New this year, The Anglicare Australia Review tells 

the story of the work of the Anglicare Australia 

network and stories of some of the people that ask 

us to share in their lives. The Review also speaks of 

the work the Anglicare Australia network does to 

bring to the public’s attention, issues where we are 

not the best society we can be, such as housing, 

secure work and adequate income. It showcases 

the work of particular organisations through our 

annual award winners, as well as drawing attention 

to pieces of work carried out collaboratively across 

the network. The first edition of The Review was 

published in February 2013 and can be found at 

www.anglicare.asn/site/thereview. 

Living Longer Living Better 

One of the more intensive but largely invisible 

projects of the Anglicare network has been the 

work undertaken on the Living Longer Living Better 

reforms. These reforms relate to the 

comprehensive rethinking of age and community 

care changes that has been occurring over the last 

year and a half, and are having a major impact on 

the way aged care services operate and the way we 

will all receive care into the future. To better 

facilitate the network’s contribution to this process, 

Anglicare Australia engaged Gina Pinkas as our 

Aged Care Reform Coordinator. Gina provided 

additional support through coordinating the Aged 

and Community Care network’s involvement in the 

various consultation and engagement 

opportunities. One outcome of that work was 

Anglicare Australia’s appearance at the Senate 

Inquiry into the legislation, where we argued for 

key amendments but also confirmed our network’s 

support for the Bills. 

Gina’s role also offered support to our network 

members who appeared as representatives on the 

National Aged Care Alliance advisory groups. 

Goal Three: Challenge and 

Encourage Good Practice 

National collaboration 

Work on the national collaboration project 

continues to develop. Former Anglicare Sydney 

Chief Executive Officer, Peter Kell, worked with the 

network on the development of a potential way 

forward. A sub-committee from Council has also 

been working with Mr Kell on this proposal. One 

outcome from this work has been to specifically 

broaden the remit of the project to take a view of 

formal collaboration rather than focussing only on 

national tendering, recognising that this will aid 

and form the basis for tendering in the future. This 

framework better reflects the Anglican culture of 

localism and cooperation. 

The overall purpose of this work will be to promote 

collaborative opportunities to all Anglicare network 

staff, and to seek to work first with other members 

of the network, whether it be in service provision, 

problem solving, resource sharing, etc. In time, the 

sub-committee will establish foundations to allow 

for national tendering when the opportunity 

presents. As part of that work, Anglicare Australia’s 

next Annual General Meeting will be asked to 

amend the Constitution to make the power of 

Council to establish sub-committees with external 

members explicit, and define their scope. 

CDC mini-conference 

Anglicare Australia held a mini-conference, A users’ 

guide… Shaping consumer directed care in Canberra 

on 9-10 April. At the conference delegates built a 

greater understanding and knowledge of applying 

CDC principles to service operation in both the 

aged and disability sectors. Guest speaker at the 

conference dinner, Disability ACT Executive 

Director, Lorna Sullivan, presented a thought-
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provoking speech on person centred care and her 

experiences of working with people with disability. 

Other presenters over the two days included 

Anglicare network members: The Brotherhood of St 

Laurence, Anglicare NSW South, NSW West & ACT 

and the Samaritans Foundation. Delegates also had 

access to key decision-makers in each of the aged 

and disability sectors. 

A communique arising from the event was 

distributed to delegates, CEOs and other strategic 

stakeholders, including relevant Ministers. It 

outlined a strategy for the Anglicare Australia 

network to become a leader in the CDC field. Work 

on this strategy has commenced with the 

nomination of CDC ‘Champions’ in member 

organisations that will bring together and drive the 

business development work. 

Awards 

The Anglicare Australia National Awards for 

Excellence and Innovation began in 2000, to 

recognise the innovative and professional work of 

the member agencies and volunteers in the 

delivery of services to people in need; and draw 

attention to new, innovative approaches and 

programs being implemented within the Anglicare 

network. 

The Awards program affirms the contribution of 

Anglicare agencies to the health and wellbeing of 

not only individuals, but also Australian society. 

Award winners this year were: 

Excellence: Anglicare Tasmania for its East Coast 

Counselling service. 

Innovation: Anglicare South Australia for its 

Technology to Aged Care Project Implementation. 

Partnership: Anglicare WA for its Marooloo: 

Indigenous Child Sexual Abuse Response Service 

and St John’s Youth Services for its Refugee Youth 

Support project. 

Volunteer Achievement: Patrick Eadington who 

supports Anglicare Tasmania’s disability services 

and the people that use them. 

All award winners and highly commended 

recipients are showcased in the new Anglicare 

Australia publication, The Review. 

Sponsorship 

Anglicare Australia takes a lead role in challenging 

the discourse around social disadvantage through 

its sponsorship opportunities. In 2012, Anglicare 

Australia was the lead sponsor of Anti-Poverty 

Week, encouraging members to promote their 

work on a national scale to help raise awareness of 

the issues their clients face. Through a syndicate of 

member organisations, Anglicare Australia was also 

the platinum sponsor of the Family and 

Relationships Services Australia Conference, 

indicating the importance of that event in the 

calendar of family support program providers each 

year for collaborating and identifying innovative 

practice. 

Goal Four: Recognise the 

Anglican Faith  

Public Affairs Commission 

Anglicare Australia maintains its membership on 

the Public Affairs Commission of the Anglican 

Church. This connection with the Church allows 

transference between the broader network and the 

Church. It is the primary channel by which the work 

of the network is shared with the Church and is the 

starting ground for collaboration on issues of core 

advocacy. 
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The National Church 

The Primate of the Anglican Church, Archbishop 

Phillip Aspinall, continues to have a strong tie with 

the Anglicare network. At this year’s national 

conference he again gave the opening sermon and 

presented at the awards night. This was in addition 

to the annual meeting to discuss the relations and 

work of the Anglicare network and the Church. 

Royal Commission 

In November 2012, former Prime Minister Gillard 

announced an Inquiry into Institutional Responses 

to Child Sexual Abuse. The Anglican Church of 

Australia established a Royal Commission Working 

Group to guide the Church’s preparation and 

response to the Royal Commission as it proceeds. 

Anglicare Australia has formed part of this Working 

Group and has been the conduit between the 

Church and the Anglicare network. 

Preliminary work of the Working Group focussed 

on ascertaining what policies and procedures 

organisations have in place and whether or not 

these were adhered to in particular cases. This has 

evolved into a mapping exercise coinciding with 

the first tranche of discussion papers being 

released by the Commission. 

Anglican Schools Australia Conference 

This year Anglicare Australia partnered with the 

Anglican Schools Australia Conference to provide 

materials produced by Anglicare for the event. This 

follows from increasing distribution of the State of 

the Family report in to parishes and Anglican 

School Chaplaincy offices. There is a view to 

Anglicare Australia becoming a sponsor of the 

conference in the coming year. 
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Financial Year in Review 

As I reported last year, 

Anglicare Australia 

has continued to 

progress its 

sustainable financial 

operating 

performance through 

its stable cash flows 

arising from solid 

member support. This 

has allowed the 

maintenance of 

adequate reserves 

heading towards a smaller deficit budget for 

2013/14 and then a balanced budget thereafter. 

The operating deficit result for the year of $18,140 

principally has arisen from a Council decision made 

mid-year to recruit and employ a further staff 

member to support our research capability. We 

enter the 2013/14 year with total accumulated 

surplus of $634,590, which allows us to hold a 

deficit budget accommodating the full year cost of 

the research and communications capacity. 

Internal processes are sound and financial health 

ratios have been met throughout the year. 

Access to retained earnings means that we can 

fund specific projects that may come up between 

budgets. Over the last year, a new publication 

called The Anglicare Australia Review, and research 

by NATSEM into the effects of living on Newstart 

were two such projects. The latter has contributed 

greatly to the national conversation about the 

adequacy of Newstart and The Review is a 

wonderful advertisement for our network. 

Yet again we can thank the membership for their 

timely payment of fees that allows the sound 

financial position in which we find ourselves. In 

addition to the funding of the national office, the 

payment of the membership fees in a prompt and 

cheerful manner contributes to a positivity about 

the work of the national office and its directions. 

As always, and as can be expected from a national 

office, the main expenses were wages and related 

employment costs which accounted for 60% of 

expenditure. 

The vast proportion of our income is made up of 

membership fees (78%) and the conference. As 

both of these income streams are vested in the 

membership, it provides a very tight feedback loop 

which gives confidence in the directions of the 

national office and indeed of the national network. 

 

Grant Millard  

Treasurer, Anglicare Australia 

CEO, Anglicare Sydney 
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ANGLICARE AUSTRALIA INC 

ABN: 95 834 198 262 

 

INCOME AND EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2013 

 
 2013  2012 

 $  $ 

Income    

Members’ Subscriptions 741,418  718,665 

Annual Conference 113,894  172,835 

Interest Received 30,518  36,183 

Project Income 46,114  89,089 

Other Income 33,057  24,546 

 965,001  1,041,318 

    

Expenditure    

Communication & Postage 15,977  13,348 

Personnel 585,999  510,826 

Travel 47,121  50,518 

Contractors 90,331  82,002 

Council 8,503  7,414 

Website 4,300  12,695 

Depreciation 4,375  5,343 

Property 33,166  39,129 

Memberships & Subscriptions 31,026  16,246 

Office Consumables 7,946  11,235 

Publication $ Printing 65,311  24,865 

Functions & Hospitality 81,890  75,714 

Other Expenses 7,196  10,636 

 983,141  859,971 

Operating Surplus/(Deficit) for year (18,140)  181,347 
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ANGLICARE AUSTRALIA INC 

ABN: 95 834 198 262 

 

ASSETS AND LIABILITIES STATEMENT AS AT 30 JUNE 2013 

 
 2013  2012 

 $  $ 

CURRENT ASSETS    

Cash and cash equivalents 146,334  140,147 

Financial Assets 517,027  569,335 

Receivables & Prepayments 34,707  8,369 

TOTAL CURRENT ASSETS 698,068  717,851 

    

NON-CURRENT ASSETS    

Plant and equipment 34,574  12,353 

Other Assets -  5,133 

TOTAL NON CURRENT ASSETS 34,574  17,486 

    

TOTAL ASSETS 732,642  735,337 

    

CURRENT LIABILITIES    

Creditors and accruals 42,419  28,006 

Provisions 55,633  54,601 

TOTAL CURRENT LIABILITIES 98,052  82,607 

    

TOTAL LIABILITIES 98,052  82,607 

    

NET ASSETS 634,590  652,730 

    

MEMBERS’ FUNDS    

Accumulated Surplus 634,590  652,730 

    

TOTAL ACCUMULATED FUNDS & RESERVES 634,590  652,730 
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Anglicare Australia Directory of 

Members 
ACT/South-West NSW 

Anglicare NSW South, NSW 

West & ACT 

GPO Box 360  Canberra  ACT  

2601 

02 6245 7100 

www.anglicare.com.au 

New South Wales 

Anglican Retirement Villages PO Box 284 Castle Hill CSW 

1765 

02 9421 5333 

www.arv.org.au 

Anglicare Diocese of Sydney PO Box 427 Parramatta NSW 

2124 

02 9895 8000 

www.anglicare.org.au 

Anglicare North Coast PO Box 401 Grafton NSW 2460 02 6643 4844 

www.anglicarenorthcoast.org.au 

Anglicare Northern Inland PO Box 3052 Tamworth NSW 

2340 

02 6701 8200 

www.acsdarm.org.au 

Anglicare Riverina 

 

PO Box 10 Narrandera NSW 

2700 

02 6959 1648 

www.anglicanriverina.com 

Anglicare Western NSW PO Box 6009 Dubbo West NSW 

2830 

02 6360 4596 

www.anglicare.com.au 

Child & Adolescent Specialist 

Programs & Accommodation 

(CASPA) 

PO Box 780 Lismore NSW 2480 02 6621 5466 

www.caspa.asn.au 

Social Responsibilities – 

Diocese of Newcastle 

c/- Samaritans Foundation 

PO Box 366 Hunter Region Mail 

Centre NSW 2310 

02 4960 7113 

micloy@aapt.net.au 

The Buttery PO Box 42 Bangalow NSW 2479 02 6687 1111 

www.buttery.org.au 

The Samaritans Foundation PO Box 366 Hunter Region Mail 

Centre NSW 2310 

02 4960 7100 

www.samaritans.org.au 

Work Ventures Ltd PO Box 470 North Sydney NSW 

2059 

02 8907 3300 

www.workventures.com.au 
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Northern Territory 

Anglicare Northern Territory GPO Box 36506 Winnellie NT 

0821 

08 8985 0000 

www.anglicare-nt.org.au 

Queensland 

Anglicare Central 

Queensland 

PO Box 1394 East St 

Rockhampton QLD 4700 

07 4999 2500 

www.anglicarecq.org.au 

Anglicare North Queensland PO Box 214 Bungalow QLD 

4870 

07 4041 5454 

www.anglicarenq.net 

Anglicare Southern 

Queensland 

PO Box 167 Stones Corner QLD 

4120 

07 3028 4600 

www.anglicaresq.org.au 

EPIC Employment Services 

Inc 

PO Box 2052 Windsor QLD 

4030 

07 3857 5085 

www.epic.org.au 

South Australia 

ac.care PO Box 1842 Mt Gambier SA 

5290 

08 8724 9211 

www.accare.org.au 

Anglicare South Australia 18 King William Rd North 

Adelaide SA 5006 

08 8305 9200 

www.anglicare-sa.org.au 

Anglicare Willochra 24 Hay Street Kadina SA 5554 08 8821 1219 

www.diowillochra.org.au 

Laura & Alfred West Cottage 

Homes 

c/- Anglicare South Australia 

18 King William Rd North 

Adelaide SA 5006 

08 8209 5422 

www.anglicare-sa.org.au 

St John’s Youth Services GPO Box 2063 Adelaide SA 

5001 

08 8359 2989 

www.stjohnsyouthservices.org.au 

Tasmania 

Anglicare Tasmania GPO Box 1620 Hobart TAS 7001 03 6234 3510 

www.anglicare-tas.org.au 

Glenview Community 

Services Inc 

2-10 Windsor Street Glenorchy 

TAS 7010 

03 6277 8881 

www.glenview.org.au 
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Victoria 

Anglicare Victoria PO Box 45 Abbotsford VIC 3067 03 9412 6133 

www.anglicarevic.org.au 

Benetas PO Box 5093 Glenferrie South 

VIC 3122 

03 8823 7900 

www.benetas.com.au 

Brotherhood of St Laurence 67 Brunswick St Fitzroy VIC 

3065 

03 9483 1183 

www.bsl.org.au 

E Qubed Inc 15 Emerald St Dallas  VIC  3047 03 9309 2507 

www.equbed.org.au 

ECHO Inc 1 Church St Emerald VIC 3782 03 5968 4460 

www.echo.org.au 

Gippsland Anglican Aged 

Care Ltd 

PO Box 100 Clifton Waters 

Village VIC 3875 

03 5144 2044 

www.gippsanglican.org.au 

Melbourne Social 

Responsibilities Commission 

c/- Anglicare Victoria  

PO Box 45 Abbotsford VIC 3067 

03 9412 6133 

www.melbourne.anglican.com.au 

St Luke’s Anglicare PO Box 315 Bendigo VIC 3552 03 5440 1100 

www.stlukes.org.au 

Western Australia 

Anglicare South-Bunbury 

Diocesan Anglicare Council 

PO Box 15 Bunbury WA 6231 08 9721 2100 

www.bunbury.org.au 

Anglicare Western Australia PO Box C138 Perth WA 6839 08 9263 2000 

www.anglicarewa.org.au 

Social Responsibilities 

Commission, Province of 

Western Australia 

Wollaston Education Centre 5 

Wollaston Road Mount 

Claremont WA 6010 

 

8 9286 0276 

www.perth.anglican.irg/src 
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National & International 

Anglicare StopAIDS PNG PO Box 6491 Boroko NCD 

Papua New Guinea 

+ 675 325 1855 

hmeke@anglicarepng.org.pg 

Australian Council to the 

Mission to Seafarers 

PO Box 729 Townsville QLD 

4810 

07 4772 2774 

www.missiontoseafarers.org 

Mothers Union of Australia PO Box 1087 Bongaree QLD 

4507 

07 3203 2440 

www.muaustralia.org.au 

Singapore Anglican 

Community Services 

10 Simei Street 3 Singapore 

529897 Singapore 

+65 6283 3988 

www.ascension.org.sg 

The Anglican Care Network PO Box 100 Nelson NZ 7040 

New Zealand 

+ 643 548 3124 

www.anglicancarenetwork.org.nz 

The Anglican Trust for 

Women and Children (ATWC) 

P O Box 22363 Otahuhu 

Auckland NZ 1604 New 

Zealand 

+649 276 3729 

www.atwc.org.nz 

The Selwyn Foundation PO Box 44 106 Point Chevalier 

Auckland NZ 1246 New 

Zealand 

+649 846 0119 

www.selwyncare.org.nz 
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With thanks to our Sponsors 

Anglicare Australia gratefully acknowledges the 

continuing support and good will of our 

generous sponsors. 

 

HESTA Super Fund generously sponsored 

Anglicare Australia’s 2012 National Conference. 

Anglicare Australia recognises the very significant 

contribution that HESTA makes to the community 

sector and its workforce through its role as the 

health and community services fund. The large 

numbers of Anglicare community service agencies 

across Australia are also committed to supporting 

the community, and many of the employees are 

members of the HESTA fund. Sponsorship by 

HESTA of the Anglicare Australia National 

Conference is a positive mechanism to illustrate 

that relationship. 

 

 

Our sincere gratitude to ANSVAR Insurance, which 

sponsored Anglicare Australia’s 2012 National 

Awards for Excellence and Innovation. The 

commitment given by Ansvar helped make this 

event a success. 

 

  

 

Through ANGLICAR, an internal fleet management 

services established by Anglicare NSW South, NSW 

West & ACT, HONDA supplies vehicles at very 

competitive prices. ANGLICAR is structured to offer 

other Anglican organisations throughout Australia, 

and their staff, significant financial savings on the 

purchase of Honda vehicles. Anglicare Australia 

thanks Honda for its generosity and continued 

support. 
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Community Sector Banking sponsored Anglicare 

Australia’s annual flagship publication, the State of 

the Family report. 2012’s publication, When there’s 

not enough to eat, was Anglicare’s 12th and the first 

of its kind, with two volumes produced. Volume 

One contains essays from the Anglicare network on 

food insecurity and perspectives on what should 

be done about it, and Volume Two is the research 

report on the national study into food insecurity 

among people seeking emergency relief. 

 

 

Thank you Anglicare NSW South, NSW West & 

ACT for hosting Anglicare Australia’s email in its 

Cloud. 

Anglicare Australia sponsorship 

Anglicare Australia was a platinum sponsor of the 

Family & Relationship Services Australia’s (FRSA) 

National Conference in Darwin in 2012. Family 

support and relationship services are core to most 

Anglicare network members. Provision of these 

services increased over the year, with one in three 

Anglicare agencies now serving more than 22,000 

clients, with a budget of over $50 million. The FRSA 

National Conference is an important resource 

supporting the work of agencies providing services 

to all members of families in turmoil. 

Anti-Poverty Week is an annual hallmark in the 

social sector calendar. Anglicare Australia is a major 

sponsor of the week, and promotes anti-poverty 

messages through leadership and examples. 

Anglicare Australia and several individual network 

members, such as Anglicare Sydney and Anglicare 

Victoria, contributed to the development of a series 

of ACOSS reports looking at poverty in Australia. 

The first of three Poverty Reports was released 

during Anti-Poverty Week in October 2012.  
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