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The Mission of Anglicare 
Australia
Anglicare Australia seeks to engage with all 
Australians to build communities of resilience, 
hope and justice.

Our Values
Faith Based

In the spirit of the Gospel, Anglicare Australia 
through its member agencies, advocacy 
and research seeks to see the lives of all 
Australians transformed with hope and justice.

Equity and Justice
Anglicare Australia and our members work 
for social justice in Australia; to respect the 
inherent potential in every human being with 
special concern for those most disadvantaged.

Collaboration and Participation
Anglicare Australia and our members 
recognise that our work will be stronger when 
we work in partnership and collaboration and 
we adopt a participatory approach in all we do.

Strengths Based
Anglicare Australia and our members 
recognise and seek to build on the strength of 
individuals, communities and organisations to 
effect change in Australia.

Strategic Goals
Building on our wisdom and practice across 
43 agencies and 150 years of shared experience 
we aim:

�� To influence social and economic policy 
across Australia with a strong prophetic 
voice; informed by research and experience; 
unafraid to speak out for those most 
disadvantaged.

�� To enable the potential and strength of the 
Anglicare Australia network to serve the 
needs of all Australians with dignity, respect 
and care.

�� To recognise and celebrate the faith base of 
our work with the Anglican Church.

Mission and Values
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Council Members 2009–10

Canon Dr Ray Cleary AM
Chair 
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Deputy Chair 
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Honorary Treasurer 
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Queensland
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Chief Executive, 

Anglicare SA

Council

Governance
Anglicare Australia is incorporated as an 
association under the Victorian Associations 
Incorporation Act 1981, and is a registrable 
Australian Body in accordance with the 
Federal Corporations Act 2001.

The Council is composed of up to nine 
members with the Executive Director as 
an ex officio member. The Chair and five 
members are elected by the Annual General 
Meeting for three-year terms. Up to three 
additional members are co-opted by the 
Council each year to ensure balanced 
representation of states and territories and 
areas of interest and concern to members.

The Council meets at least four times a year.
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Story plays an important part in shaping our lives. 
The beginnings of the enduring stories of the 
Anglicare Australia member agencies have been 
influential in shaping the role and activities of 
our national network. I emphasise the words ‘our 
national network’ for the growth and development 
of Anglicare Australia as a major Church peak 
body has been due to the active involvement 
of its members as well as the leadership of the 
Council with Kasy Chambers and her staff.

As a federation of autonomous agencies we 
have together addressed a wide range of issues 
during the past twelve months including the 
Global Financial Crisis, aged and family services, 
a variety of local and State issues including child 
protection and homelessness in addition to a 
variety of member issues. With other Church 
peak bodies we have worked together to bring 
to the attention of Governments the need for 
resources to deliver best practice in service 
delivery as well as informing the development of 
social and economic policy.

At a Community Sector Industry Day in February 
2010, in offering a few reflections on the day, 
I spoke these words:

A world where each and every one of us 
should be able to reach our own potential 
and enjoy the bounty of the God given 
creation. This is our agenda, and I think we 
need as a sector to work more effectively 
together to build that kind of world.

From the Chair
Faith based agencies have an important 
leadership role in creating a more just and 
equitable society but this should not be limited 
to influencing government but also engaging 
our churches and the wider community. The 
people we seek to serve must also become 
active participants. Engaging the Church and the 
community in our justice agenda is an imperative 
for us all and consistent with our traditions and 
our belief in the potential of each person to live 
life as God intended.

Canon Dr Ray Cleary AM
Chair
Anglicare Australia
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One of the difficult things about writing an annual 
report is finding the characteristic of the year 
against the ongoing (and hugely positive) trend 
of us getting stronger as a network and more 
influential in the national policy arena. That, and 
avoiding clichés whilst doing so.

Naturally an organisation like Anglicare Australia 
is not immune from the rises and falls in federal 
politics. Nor should we be—closer relationships 
with all parties and members lead to more 
effective advocacy as we work with all sides 
at all stages of the policy formation cycle. Still 
it does seem that we are always either in an 
election campaign (announced or not), or in the 
formational stages of a new government.

As we go to press the Federal election is only 
days away and we can only hope that the 
large number of inquiries, consultancies and 
information gathering processes will be respected 
and drawn upon, no matter which government 
is elected. Anglicare Australia’s input into these 
processes has been substantial during the year. 
We will of course continue to use this information 
which is useful for our own processes but sadly 
never produced of our own timelines.

The issue that best characterises the year 
however is the growth in the network’s 
involvement in the national advocacy. Increased 
capacity in the Anglicare Australia office led to 
a greater ability to engage which was more than 
met with a greater willingness to do so.  The 
facts and policy advice, the advocacy and the 
influence are exponentially stronger for this.

We strengthened our capacity through the 
creation of a new position, that of Deputy Director 
and welcomed Roland Manderson into that role 
in October.  Michelle Waterford also joined us in 
January as National Policy Adviser and Stefanie 
Stankov took up the traineeship position of 

From the Director’s Desk
Administrative Assistant.  The team is completed 
by Officer Manager Melissa Dyson and volunteer 
Conference Co-ordinator Geoff Cameron.  We did 
have quite some movement during the year and 
my thanks go to Sean Regan, Janine Fyfe and 
Rhinannon Scott for their contributions to the 
work outlaid in this report.

I would also like to thank our sponsors; Hesta, 
Ansvar Insurance and Community Sector 
Banking who again supported us and were joined 
this year by graphic design company 2B. As 
our values state we recognise that are stronger 
in partnership and sincerely thank these four 
companies for their support.

Once again I would like to thank the Anglicare 
Australia National Council members for their wit 
and wisdom and support during the year and to 
the network for the hospitality and fellowship that 
is part of every visit and every phone call.

Kasy Chambers
Executive Director 
Anglicare Australia
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Anglicare Australia Network

The Anglicare network is made up of 43 agencies 
across Australia with international members in 
New Zealand and Papua New Guinea.

This year we asked our member agencies to 
expand on their data provided for each service 
type for 09 –10 which will benefit with our 
advocacy work to provide a more detailed picture 
of the network. Most of our members provide 
more than one service type in their organisation.

We have seen a shift this year with an increase 
in State and Federal Government Income 
compared to last year’s with a decrease in Self 
Funded Income. This is partially due to the 
effect of the global financial crisis upon interest 
rates which caused balance sheets to tumble. 
The Federal government’s emphasis on housing 
and homelessness also filtered through in terms 
of funding as did increases in other areas.

Across the network over 13,000 staff and nearly 
13,000 volunteers support 615,000 clients using • Federal Government

income 42%

• State Government
income 31%

Self-funded 
income 27%  •

0 10 20 30 40 50

Other
Youth services

Youth homelessness
Women's support services

Vocational Rehabilitation services
Transport

 Supported employment services for people with a disability
Suicide Intervention Programs

Social Enterprise
Refugee and Migrant Support

Recycled goods shops
Out-of-Home Care

Mental Health Support
Indigenous support and services

Homelessness & Accommodation
Home-based employment using IT
Gambling support and counselling

Foster Care and Kinship Care
Foster Care

Financial Counselling
Family Relationship Services

Family and Adolescent Support
Employment Services

Emergency Relief
Drug and Alcohol Services

Drought relief
Domestic Violence programs

Disability Services
Counselling

Community Housing
Community Education

Community Capacity building
Children's Services

Child Care
Chaplaincies

Aged Care—Independent Living Units
Aged and Community care

a joint budget of over $866 million. That’s one 
in forty Australians who were supported by an 
member service last year.

Each of these members is an independent 
organisation choosing to come together as part 
of a national network matching a local presence 
with national strength.

We would like to thank our member organisations 
for their help collecting the extra information this 
year.

Percentage of 
Anglicare Members 
that provide these 
service types

Income by source 2009–10
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In a year that saw the sector poised for reform 
Anglicare Australia has championed the importance 
of reflective practice that seeks to place the 
individual at the core of community. After a slow 
start for the Rudd government right through to 
Mr Rudd’s eventual demise, the community sector 
and the greater general public have sat on the 
precipice of reform looking over the edge at the 
potential that lay ahead.

The year 2009–2010 saw major reform knocking 
at the door: the family law review and the 
release of the AIFS review of the 2006 family 
law amendments; the Henry Tax Review; the 
National Compact with the Third Sector; the equal 
remuneration case; health and environmental 
reform. All major opportunities for Anglicare 
Australia to inform Government, work with 
Government and be a conduit between Government 
and the network to ensure that each approach to 
policy, having the potential to impact the lives of 
those who already suffer the greatest disadvantage 
in this country, was considered, respectful and for 
the benefit of those to whom it must apply.

In some instances the year has been a resounding 
success for instance with the close relationship that 
Anglicare Australia has developed with leaders and 
policy influencers. Commissioner Robert Fitzgerald 
of the Productivity Commission for example gave 
the sage advice at the Sector Issues forum to 
harness the capacity for diversity and innovation 
within our sector but to do so with a unified voice; 
to foster client controlled and directed support 
services and to be transformational in the way we 
practice. Other areas have been less successful, 
such as the Government’s income management 
policy which despite concerted efforts across 
the network is going ahead as planned, with little 
regard for the individualised wrap around supports 
advocated for by the Anglicare Australia network.

Work around our growing network has continued to 
demonstrate that despite the ebb and flow of policy 
rhetoric Anglicare Agencies work hard for people 
who are disadvantaged and as such have proven 
themselves to be leaders in their fields. Successful 
tenders for public programs such as Communities 

for Children, Home and Community Care, Personal 
Helpers and Mentors, Kids in Focus, and many 
others, in addition to the litany of existing programs, 
continue to highlight the excellent work Anglicare 
agencies carry out and the commitment they have 
to their client groups.

Not only are Anglicare agencies leaders in the 
field, they are pioneers and frontrunners in 
social research. Benetas have gained much 
public attention for their research on aging and 
connectedness; Anglicare Tasmania informed 
debate on housing affordability, gambling and client 
directed treatment options for people with drug and 
alcohol addiction; Anglicare Sydney’s exploration of 
social inclusion are all exemplars of the work carried 
out within the Anglicare Australia network.

As such, 2009–2010 can not be summarised by 
its losses and gains but rather should be measured 
by the evolution in thinking, general awareness 
and attitudes toward social disadvantage and social 
inclusion. That the Government has signed and 
committed to the Compact with the Third Sector 
is a positive step towards genuine partnerships 
for policy development and implementation; that 
national discussions are being held regarding the 
quality of services and the quality of the systems 
that underpin service delivery is a positive step 
toward transformational change; that opportunities 
are being presented for people experiencing 
disadvantage to have their voice heard is another 
step toward a society where the contribution, dignity 
and participation of everyone is equally valued. And 
yet, there is still so far to travel.

In 2010–2011 Anglicare Australia would like to 
see Government take serious action on reform 
and to avoid missed opportunities such as the 
Henry Tax Review whose recommendations, if 
adopted, may have seen a dramatic transformation 
and fundamental cultural shift in one of the most 
dogmatic structures in Australia. The groundwork is 
there and it will take courage, grit and determination 
to lead the way to a better Australia. Anglicare 
Australia is ready, willing and able to walk that path 
and we ask Government to join us.

The Year in Review
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Reporting against the Strategic Plan
A new strategic plan formulated at the CEO 
Forum in June 2009 was adopted this year. It 
confirmed, but also strengthened the overall 
goals and communicated them along with the 
Anglicare Australia values. A simple and colourful 
poster has been produced and is displayed in 
member organisations around the country.

An elevated Code of Ethics was also adopted 
and is similarly set on a poster so that clients 
and staff can easily understand what Anglicare 
Australia members commit to. The Code of Ethics 
complements and builds on the professional 
ethics and behaviour of Anglicare members.

Goal One
To influence social and economic policy 
across Australia with a strong prophetic voice; 
informed by research and experience; unafraid 
to speak out for those most disadvantaged.

It has been another busy year for Anglicare’s 
advocacy as the global financial crisis brought 
more and more clients to the doors of our 
members; a ‘two speed welfare economy’ 
emerged with our traditional clients being joined 
in the queues for emergency relief and housing 
by people who until recently had lived firmly in 
the mainstream.

Submissions and consultations
Once again Anglicare Australia has responded 
to the needs of government for strong policy 
advice from informed and experienced 
practitioners. Submissions have included: 
Review of Accreditation Process for Aged Care, 
the Productivity Commission’s Inquiry into the 
Efficiency of the Not for Profit Sector, the Senate 
Inquiry into the Social Security Amendment Bill 
2009, the Review of the Aged Care Funding 
Instrument, Inquiry into National Standards for 
Out of Home Care, and the National Quality 
Framework for Homelessness, as well as the 
next stages of the Henry Review. Many of these 
processes are iterative with call for comments, 
followed by a draft review with comments again 
and often a response to the final review all 
forming part of the work. We also responded 
to the Social Inclusion Board’s request for 
our perspective on breaking the cycles of 
disadvantage. All these documents can be 
viewed on the Anglicare Australia website.

11
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Beyond Economics–
families in the forefront 
State of the Family 2009
Following on from 2008’s report, 
Creative Tension, which presaged the Global 
Financial Crisis; this year’s report examined 
how various demographic groups were coping 
and pleaded for a moral understanding to 
the underpinnings of economic policy and 
a continuation of the generosity of spirit and 
environmental frugality that started to emerge in 
the depths of the crisis. The report was launched 
as one of the key events in Anti-Poverty Week 
by Therese Rein, wife of the Prime Minister 
Kevin Rudd and Patron of several organisations 
and causes caring for those in disadvantage. 
Once again the report attracted significant media 
attention for a prolonged period of time.

Meetings with Parliamentarians
Sitting in Canberra we are able to have an 
ongoing round of visits with key Parliamentarians 
and enjoy productive and honest relationships 
with them and their advisers and departments. 
Anglicare Australia is bi-partisan and we meet 
with politicians from both major parties, the 
Greens and Independents.

Creative Tension, which presaged the Global 
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Beyond Economics– families in the forefront
State of the Family 2009

Therese Rein

CEO Forum—Parliament House 2010

Website and E-News
The website is, as always under constant 
development and this year we added social 
media features to allow us to utilise twitter. All 
documents and media statements made by 
Anglicare are placed on the website along with 
links to publications by members, links to the 
recruitment areas of member’s websites and 
regularly updated news items.

The monthly newsletter continues to promote 
our views and the activities and research of the 
network. Its increasing distribution lists includes 
other peak bodies and Ministerial advisers as well 
as people in the network and the Church.

Community Response Taskforce
In 2008–09 a summit of the Major Church 
Providers called for a Community Response 
Taskforce to allow government to work with 
community service providers to ameliorate the 
effects of the global financial crisis on people on 
low incomes and the organisations that support 
them. This recommendation was accepted and 
the Community Response Taskforce; chaired 
by then Deputy Prime Minister Julia Gillard and 
attended by Families, Community Services and 
Indigenous Affairs Minister, Jenny Macklin, and 
Parliamentary Secretary for Social Inclusion and 
the Voluntary Sector, Senator Ursula Stephens; 
has become a vital and effective forum through 
which Anglicare Australia has advocated and 
worked for both the clients of our services and 
the services themselves.

Emergency relief and its evolution into financial 
inclusion services, no interest loan schemes and 
financial literacy, measures to prevent families 
losing their houses through mortgage closure 
have been key areas of work for this group as 
well as measures to cut red tape for agencies to 
ensure that more government funding reaches 
the clients.
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Sector advocacy
The sector itself has been in the limelight a little 
this year. The Productivity Commission’s inquiry 
into all areas of the sector helped focus attention 
as did the signing of an historic Compact by the 
Federal Government and sector representatives 
including Anglicare Australia. Red tape and 
unequal pay rates remain huge barriers to the 
efficient workings of the sector and Anglicare 
Australia worked with the Community Response 
Taskforce, Commonwealth Government 
Departments and the Parliamentary Secretary 
for Social Inclusion and the Voluntary Sector to 
ensure that the experience of member agencies 
informed government thinking on these issues.

Modeling completed with the other Major Church 
Providers was credited by Treasury officials with 
being used by the government in its decision to 
reject the recommendation of the Henry Review 
to end the exemption to fringe benefit tax for the 
charitable sector.

Network driven advocacy
The network has strengthened exponentially this 
year. Increased capacity in the Anglicare Australia 
office has allowed us to engage more deeply with 
the network in the advocacy work. We constantly 
seek to ensure that our advocacy is based in the 
experience of our service users and the expertise 
of our staff. This increased capacity has meant 
that we are asking for more from our members 
as we work to firmly embed our submissions and 
statements deep in the network. Examples have 
included:

�� The production of a rental housing affordability 
snapshot.

�� The development of information for use in the 
federal election campaign in areas such as 
mental health and housing.

�� The development of a service map across 
the network in the area of disability and in 
depth interviews with provider groups to 
inform Anglicare Australia’s submission to 
the Productivity Commission Enquiry into a 
Disability Insurance Scheme.

�� The development of a ‘Statement of Facts’ to 
support the equal remuneration campaign 
which in turn built on information collected to 
aid Treasury’s view of the needs of the sector 
around fringe benefit tax exemptions.

�� The commencement of research with 
Emergency Relief providers across the 
county to provide a ‘census’ of those using 
Emergency Relief.

�� The development of a cost benefit analysis for 
the impact of income management.

Collaboration and partnership
The Campaign for Older Australians is a group of 
faith based, aged care providers, and peak bodies 
that have come together to raise the profile of the 
care of ageing Australians. After feeling that this 
group of people and the services that support them 
missed out in the last federal elections this group 
decided to develop The Grand Plan to ensure that 
the Federal Election 2010 didn’t ignore them again.

Anglicare Australia was a founding member of this 
group and is on its management committee. The 
campaign has been enabled by the contributions of 
all members and Anglicare Australia’s contribution 
has been enabled by the input of member agencies 
both in money and expertise.

This has been a wonderful example of how Anglicare 
Australia is able to channel the experience and 
expertise of its members into a bigger partnership 
with other providers and consumers to produce a 
loud and collaborative voice.
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Partnerships in advocacy
We continue to strengthen and distinguish our 
own advocacy, when appropriate, by partnering 
with the Major Church Providers. This group of 
four, Anglicare Australia, Catholic Social Services 
Australia, The Salvation Army and UnitingCare 
Australia represents an enormous number of 
service providers and has become a recognised 
voice for disadvantaged Australians.

We also continue our partnership with other peak 
bodies including ACOSS, Carers Australia and 
The Australia Institute.

Our work with the government is strengthened in 
all areas of concern through numerous boards, 
committees, councils and taskforces. This is well 
illustrated in the area of Ageing where we are 
represented on the National Aged Care Alliance, 
the Ministerial Council on Ageing, the Consumer 
Directed Care Group and the Community Care 
Quality Reference Group.

Goal Two
To enable the potential and strength of the 
Anglicare Australia network to serve the needs 
of all Australians with dignity, respect and care.

As we’ve said before the strategic goals one 
and two are mutually dependent and mutually 
reinforcing. It is also true that neither would be 
truly meaningful without the other.

Once again this year we were in the happy 
position of being able to welcome a new major 
member, Anglican Retirement Villages.

Conference
The Anglicare Australia conference has 
become an annual event and a pivotal point 
in the network’s calendar. This year’s was held 
‘off-shore’ for the first time and this added a layer 
of excitement. Many evaluations stated that 2009 
was the ‘best yet’. Strong keynote presentations 
from New Zealanders Professor Ian Shirley, Gavin 
Rennie, Garth Nowland-Foreman, Marie Connolly 
and Australian Pat Sparrow were complemented 
with discussion panels of people from within the 
network.

The opening service was a highlight with a 
welcome from the local Maori people who then 
accepted a gift from Western Australian Noongar 
Elder ‘Uncle Ben’ (Taylor). The cultural sharing 
was further extended with the holding of the 
conference dinner at a local Marie and including 
a sung Maori welcome with responses from 
Anglicare Australia representatives as well as 
Australian Aboriginal delegates.

Bishop Kito Pikaahu Bishop of Taitokerau 
Noongar Elder, Ben Taylor Cuiermara 
The Revd Duncan Macdonald, CEO, The Selwyn Foundation
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Special Interest networks
These networks continue to play an important 
part in the development of the national network. 
They offer professional sharing and collegiate 
support to groups of professionals across the 
country and also professional advice and policy 
information to the national Council and office. 
Whilst most networks held one, if not two, face 
to face meetings during the year the Research 
network took this a step further with a joint 
project which developed a snapshot of rental 
housing affordability in key locations across 
the country. A strategic communication group 
has been established.

CEO Forum
In addition to the now usual CEO Forum 
at Parliament house this year we also held 
one for the CEOs of all four Major Church 
Providers. This forum gave CEOs from across 
those networks the opportunity to consider 
the Productivity Commission’s enquiry into the 
Efficiency of the Not for Profit Sector along with 
other issues effecting the viability of the sector 
with Commissioner Robert Fitzgerald, ACOSS, 
and industrial relations specialist and partner of 
Minter Ellison, Richard West.

Telstra and telecommunications
Anglicare continues to work with Telstra to 
ensure that people living on low incomes have 
access to its products. This year Anglicare also 
worked on a research subcommittee and was 
able to launch the report at the ACOSS Congress. 
The research confirmed the experience of 
people across the Anglicare network about the 
inadequacy of government benefits over the 
long term; finding that 34% of those seeking 
help with their phone bills were in receipt of 
Disability Support Pensions.

A national identity
A television commercial, developed in June 2009 
has been aired in most States and Territories 
over the year with the aim of raising awareness of 
Anglicare as a major presence across Australia. 
Using the concepts that unite the network the 
words respect, care, dignity, hope and change 
were used along with the ‘tag lines’ ‘because we 
care’ and ‘in every community’. Research for 
this commercial alerted us to the fact that one 
in forty Australians is supported by a member of 
Anglicare Australia.

Strengthening research
As detailed in Goal One the work from the 
network in areas of research and advocacy is 
growing and enabling those members engaged 
in this work to enlarge it and the smaller 
organisations to contribute their experiences and 
have them included in the greater picture.

This is an exciting area and one which we 
will continue to grow as it personifies the 
development of a prophetic, informed voice 
which serves the needs of our clients.
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Goal Three
To recognise and celebrate the faith base of our 
work with the Anglican Church.

Anglicare Australia hosts the John Roffey lecture 
each year where eminent speakers discuss 
the nexus of faith and community service. This 
year’s lecture was given by Sir Paul Reeves: 
ex New Zealander of the year, ex Governor 
of New Zealand, Maori elder and elder of the 
Anglican Church in New Zealand. Sir Paul 
explored the theological basis of reconciliation 
and its teaching for the Anglicare network as it 
works with Indigenous people in New Zealand 
and Australia.

Anglicare Australia is a member of the 
Public Affairs Commission of the Anglican 
Church and through this commission has 
input into the Church’s statements and work 
on issues as diverse as climate change and 
Indigenous affairs. The Commission assisted 
to facilitate a meeting of the Bishop of the 
Northern Territory with Minister for Families, 
Community Services and Indigenous Affairs, 
Jenny Macklin on the issue of quarantining of 
welfare payments and the Northern Territory 
Intervention. On behalf of the Public Affairs 
Commission Anglicare Australia undertook a 
submission to the Family Law Review.

Archbishop Phillip Aspinall

Anglicare Australia again met with the 
Primate Philip Aspinal and his office to 
discuss the work of Anglicare Australia and 
the progress made. Chair Ray Cleary and 
Executive Director were able to inform the 
Primate of the strengthening and growing 
network and the relationship with other Church 
Provider groups among other issues. Anglicare 
Australia works with the Primate’s Research 
Officer on issues of joint concern.

Both the Australian Primate and the New Zealand 
Primate the Most Reverend William Brown Turei, 
attended and participated in the conference 
leading worship sessions but also contributing to 
general discussions in the conference.
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Anglicare Australia’s national awards began in 
2000 as a way of recognising the innovative and 
professional work of the staff and volunteers 
of member agencies in delivering services to 
the community, and affirming the contribution 
of Anglicare agencies to the life and witness of 
the Church.

In 2009, the tenth year of the awards, 
nominations were received for the four categories 
of Innovation, Excellence, Partnership and 
Individual Achievement. In recognition of 
holding the conference and award ceremony 
in New Zealand the awards were opened to 
New Zealand members.

New Zealand was the host of the 2009 
conference—Global Trends, Local Voices. It was 
heart warming to hear of the achievements of 
local groups and individuals.

The awards celebrate and affirm the purpose, 
aims and values that drive the network members 
of Anglicare.

Anglicare Australia 2009 Awards
The 2009 Anglicare Australia Awards were 
presented at the ‘Top of the Town’ Room—
Hyatt Regency, Auckland, New Zealand on 
Tuesday 22 September 2009.

The ceremony was hosted by Canon Dr Ray 
Cleary AM, CEO, Anglicare Victoria and presented 
by Sir Paul Reeves—Former Governor General, 
and New Zealander of the year.

Anglicare Australia again acknowledges the 
partnership and sponsorship of Ansvar Insurance 
for the presentation ceremony and prizes. We 
also express our sincere thanks for the time and 
effort of the judges:

�� Mr John Peberdy, CEO, Ansvar Insurance.

�� Ms Colleen Geyer, Director of Mission, Blue 
Care.

�� Ms Sam Page, Executive Director, Family 
Relationship Services Australia.

�� Mr Trevor McGlinchey, NZ Council of Christian 
Social Services.

Award recipients 2009
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Innovation

Winner—Small Organisation
Next Step—Intensive Transitional Support 
St Johns Youth Services

The implementation of the Next Step Project 
began in March 2009 and is now well under way.

The Next Step Project is an initiative that can give 
clients a genuine opportunity to break the cycle 
of homelessness through targeted support and 
training and assistance in securing sustainable 
life opportunities.

The next step project aims to reduce the 
risk of post-placement failure by introducing 
and supporting clients to the mainstream 
private housing market. Young people have 
more choices armed with a rental history and 
references.

Judges felt that this represented promising 
practice in a really important area, getting a rental 
history is vital.

(For further information please email 
Wendy Malycha, St Johns Youth Services, 
stjohns@stjohnsyouthservices.org.au)

Winner—Large Organisation
Koolangka Keyen Pilot Project— 
Anglicare Western Australia Organisation

Anglicare WA’s Koolangka Keyen Pilot Project 
Program has taken content from Anglicare 
WA’s existing Parenting Orders Program ‘Mums 
and Dads Forever’ and presented it in a form 
culturally appropriate for Noongar people, the 
indigenous people of the South West of Australia.

The program was developed by Noongar staff 
and utilises Noongar facilitators for the groups. 
The cultural elements include the language 
used in the program literature, the format of 
the workshop (for example including an Elder 
Welcome to Country), and the use of Yarning 
practice. As such this program is unique.

The judges agreed that this is an excellent effort 
to help people in a culturally sensitive area.

(For further information please email 
John Walker, Anglicare WA, 
koolangkaheyen@anglicarewa.com.au)
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Excellence

Winner
Samaritans Outreach Clinic— 
The Samaritans Foundation

The Samaritans Outreach Clinic commenced 
in 2007.

For many clients with a disability, their health 
needs are many, varied and complex, often 
incorporating a combination of physical, 
intellectual and mental health issues. 
Further to this, communication difficulties 
can prove a barrier to effective and appropriate 
health support.

The aim of the project was to enhance 
healthcare service provision (prevention, 
intervention and treatment) and to constructively 
explore and build positive and flexible clinical 
environments for people with disabilities to 
overcome identified barriers.

The Clinics provide comprehensive health 
screening with a focus on 15 World Health 
Organisation health care targets of people with 
intellectual disabilities.

The Samaritans Outreach Clinic achieves 
outcomes which have been significant in several 
spheres, some examples are:

�� Samaritans clients have been able to maintain 
improved health outcomes.

�� Clients and their families have indicated a high 
level of satisfaction with this model.

Judges felt that health of people with disabilities 
is a difficult but important area. Project grew from 
a community need and recognised that need.

(For further information please email 
Cec Shevels, Samaritans Foundation, 
cshevels@samaritans.org.au)
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Excellence

Highly Commended
Internal Audit Program— 
Anglicare South Australia

Anglicare SA has nominated its internal 
audit program as an outstanding example 
of accountability, governance and quality 
improvement.

The internal audit process recognises both 
managers and staff for the excellent work 
they do, but also demonstrates Anglicare SA’s 
commitment to operate with integrity and 
transparency in quality service to the community. 
Internal audits ensure that our services do what 
the policies say, as well as maintaining their 
compliance with any external, legal or regulatory 
requirements.

Judges thought it was wonderful to see the 
smiling internal audit faces working along 
with insurance companies to strengthen the 
organisation.

(For further information please email 
Andrea Sargent, Anglicare SA, 
asargent@anglicare-sa.org.au)

Partnership

Winner
Christian Emergency Relief Wangaratta—
Anglicare Victoria

Anglicare Victoria in Hume Region has a small 
staff supported by hundreds of volunteers to 
develop responses to the needs of people in 
regional, rural and remote communities.

In response to growing need in Emergency 
Response relief across the region, they have 
established partnerships with other local ER 
providers and other faith communities to pool 
resources and so provide better outcomes for 
clients. This partnership is called Christian 
Emergency Relief Wangaratta.

The judges see this as an excellent example of 
what groups can achieve working together.

(For further information please email 
Dennis Sherwell, Anglicare Victoria, 
dennis.sherwell@anglicarevic.org.au)
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Highly Commended
Chronic Conditions Self Management Program 
—Spiritus

Spiritus Gold Coast Community and Respite 
Services has been providing a range of 
health and support services to the Gold Coast 
Community since 2000.

Their Chronic Condition Self Management Project 
gives clients the tools and support to ‘Empower 
and Prepare them to manage their health and 
health care’, in conjunction with General Practice 
Gold Coast.

Judges recognised that it’s hard to link across the 
health area but so necessary for better outcomes.

(Fur further information please email 
Sue Graham, Spiritus, sgraham@spiritus.org.au)

Special Mention
The Early Years Program— 
St Luke’s Anglicare

St Luke’s Anglicare Bendigo has developed an 
‘Early Years Program’ in Partnership with Bendigo 
Regional Institute of TAFE.

The program helps vulnerable families by having 
the parents participate in a TAFE certificate 
course on child development.

It also has multiple side benefits such as 
exposing parents to child care workers and even 
leads to the confidence to leave children in 
casual child-care itself a breakthrough for many 
parents.

Although there was no formal relationship with 
Bendigo Regional Institute of TAFE and St Luke’s 
prior to this program Bendigo Regional Institute 
of TAFE saw this as an ideal opportunity to assist 
in a community services capacity.

(For further information please email 
David Pugh, St Luke’s Anglicare, 
d.pugh@stlukes.org.au)
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Individual Achievement

Winner—Small Organisation
Stanley Gough—Parkerville Children and 
Youth Care Organisation

Stan Gough has spent most of his 68 years with 
Parkerville Children and Youth Care.

Stan was only four years old after being dropped 
at Parkerville Children’s Home campus. Stan 
spent the next 11 years growing up at the 
campus until, at the age of 15 years, he left to 
become an apprentice farmer.

At 28 years of age, he returned to the campus 
with his wife and two children and became 
a cottage parent, looking after 14 Parkerville 
children.

Stan Gough of Parkerville Youth and Care Centre 
has given his whole life to helping others. After 
growing up at the Parkerville Children’s home, 
Stan returned to spend from 28 til now providing 
mentorship, care, and a lifetime of experience to 
young people living in out of home care.

Stan Gough is an icon for Parkerville Children 
and Youth Care.

The judges can see that Stan has found a life 
calling and has made the most of an opportunity 
to influence large numbers of people at a 
vulnerable time of their lives.

(For further information please email 
Basil Hanna, Parkerville Children and Youth Care 
basil@parkerville.org.au)

Highly Commended—
Large Organisation
Kathleen Flanagan—Anglicare Tasmania

Kathleen Flanagan is a research and policy 
officer in the Social Action and Research Centre 
at Anglicare Tasmania. Kathleen’s research and 
policy work is of an extraordinarily high standard 
and holds a credible role as a key advocate for 
low income and disadvantaged households in the 
shifting debates around housing policy.

Kathleen has worked for Anglicare for five years 
and produces reports of PhD length every 
12 months.

Kathleen’s work has been invaluable in 
enabling not just Anglicare, but the State Liberal 
Opposition, the Tasmanian Greens and the 
Tasmanian community sector to keep pressure 
on the Tasmanian Government in this area and 
has resulted in modest injections of funds into 
affordable housing developments.

The judges agree that Kathleen’s excellent 
research and advocacy work has given her an 
ability to influence and change government 
policy.

(For further information please email 
The Rt Revd Dr Chris Jones, 
Anglicare Tasmania Inc, 
c.jones@anglicare-tas.org.au )
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Winner—Large Organisation
Lenore Michell—Benetas Organisation

Lenore is a Care Manager at Community Care 
Seymour—Benetas.

Lenore has a nursing background over many 
years and across varying sectors within the health 
field which adds strength and versatility to her 
outlook on her practice in the aged care field and 
working with clients in a community setting.

She is an active participant in local networks and 
groups advocating for the rights and needs of 
her clients, and works in partnership with local 
government (Home and Community Care) and 
the Aged Care Assessment Team to assist in 
the seamless service delivery for residents and 
clients.

A number of Lenore’s clients lost their homes 
in the Marysville fires and she has assisted in 
relocating and supporting them ensuring that 
they received the care and services they needed 
at their new locations.

This took a huge amount of commitment and 
dedication on her behalf on both a personal and 
professional level.

Lenore has shown a remarkable commitment to 
her clients.

During the period over the black Saturday fires 
Lenore worked tirelessly and around the clock to 
support her clients, despite losing her own home 
in the fires.

Lenore embodies everything—teamwork, 
exceeding expectations, a truly caring spirit and a 
willingness to go that extra mile for clients and in 
everything she does.

The judges were impressed on the part she 
played in the bushfires despite the fact of losing 
her own house, came right from the heart.

(For further information please email 
Sharon McGowan, Benetas, 
sharon.mcgowan@benetas.com.au)
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New Zealand Category
For 2009 only, we had a New Zealand Associate Members award for Excellence/Partnership.

Winner
Merivale Whanau Aroha Early Childhood Centre 
—Waiapu Anglican Action

The success of the Early Childhood Centre was 
demonstrated by the quick uptake of available 
places by the local community and the ongoing 
innovation demonstrated by the Waiapu Anglican 
action in meeting community needs.

The engagement of the centre with its community 
is impressive and the way in which the 
community utilises the centre and its surrounds 
to come together for mutual support and grass 
roots education programmes demonstrates it 
responsiveness to local needs.

The project has been running for 18 months. It 
has a long term contract and a newly built centre 
and is continuing to grow and innovate.

The Merivale Wahanu Aroha Early Childhood 
Centre has creatively engaged with its targeted 
community to provide a safe and happy 
environment for young children. This has grown 
to being a community centre for their families 
and has encompassed meeting other needs.

The daily children’s programme consists of a 
variety of educational experiences, including 
sand, water, art and craft, drama, music, messy 
play, song and dance, cooking, getting ready 
for reading and writing, puzzles manipulative 
play, building and construction, carpentry, and 
gardening.

The Waiapu Anglican Action group has utilised its 
funded services creatively in order to reach out 
and meet a greater range of needs and to cement 
Anglican based social services as central to the 
health and well-being of this community.

(For further information please email 
Liz Andrews, The Anglican Care Network 
liz@waiapu.com)
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Highly Commended
Gladiators of Change—Anglican Trust for 
Women and Children

The Gladiators for Change programme came 
of a discussion between the Anglican Trust for 
Women and Children, social workers in schools, 
teams and principals of local schools.

It had long been recognized that Pacific Island 
students were under achieving at school. 
Research and local knowledge clearly showed 
that without engaging the parents that little 
change in the student’s behaviour was going to 
occur. Pacific Island parents had not engaged in 
the traditional parenting programmes and it was 
clear that a new approach was needed.

It was identified that fathers were often missing 
from their children’s lives and it was felt that if 
fathers could be encouraged to become more 
central in the parenting role then again outcomes 
for their children would improve, especially for 
their sons. Flyers were sent home to encourage 
fathers/grandfathers to attend ‘The Gladiators for 
Change programme’.

The programme provided well informed speakers 
of well known community, entertainment and 
sporting leaders and participants were provided 
with a meal and take home material.

Schools have reported that parents who attended 
the parenting evenings are more involved with 
their children who are doing better in school.

The Project shows partnerships between 
Anglican Trust for Women and Children, local 
schools, media, the presenters and the Pacific 
Island community with the aim of improving 
education and welfare outcome for Pacific Island 
children.

The project has been running for three years with 
growth in each year.

(For further information please email 
Wilson Irons, Anglican Trust for Women & 
Children wilson@atwc.org.nz)
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Financial Year in Review

Dr Philip Shade
Honorary Treasurer 

CEO, Anglicare Central Queensland

I am delighted to report that Anglicare Australia 
finished the year with a surplus of $193,594. 
This is a positive result and the culmination of 
ongoing work to create a stronger financial base 
for the organisation.

Our major income stream remains the 
membership fees. This grounds the organisation 
and its work firmly in the experience of the 
network and ensures that Anglicare Australia 
is the product of its membership. Wages, 
contractors and travel continue to make up the 
main parts of the organisation’s expenditure.

We have been advised by our current Landlord, 
the Diocese of Canberra and Goulburn that 
they will be selling the building in which we are 
a tenant, in the near future and therefore we 
need to plan for relocation and for increased 
rental costs.

Governance is a process of continual 
improvement. To date our focus has been 
on growing the budget to a stage where the 
office becomes sustainable. Now that we are 
approaching an income that is close to our 
aspired budget we are continuing to implement 
policies to ensure that monies are being well 
stewarded. The financial reports to Council are 
being finessed with each meeting and internal 
financial policies now specify minimum cash 
position and parameters for financial ratios. The 
auditor assessed our internal processes and 
adherence to them and reported that these were 
both appropriate and robust.

We remain grateful to our long term partners, 
Hesta and Ansvar. More than the financial 
contribution to our conference is the partnership 
that we enjoy with them throughout the year. 

This year Mr John Peberdy CEO of Ansvar 
Insurance is moving on and we would like to 
record our thanks for the long and sincere 
relationship we have enjoyed with him and the 
personal contribution he has made to people 
living on low incomes through his commitment to 
developing low cost insurance products.

We are also grateful to those that remembered 
Anglicare Australia in their donations. In addition 
to the money that this gives us and the activities it 
allows us to undertake it is inspiring to know that 
people value our work in such a way.

As I complete my first year as Treasurer I would 
like to record my thanks to my fellow council 
members and especially to you, our valued 
members for your warm and generous support of 
Anglicare Australia.
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INCOME STATEMENT
for the year ended 30 June 2010

2010 2009

$ $

Revenue

Members Subscriptions 625,619 417,205

Annual Conference 95,136 99,575

Interest Received 6,874 21,275

Project Income 71,715 540,558

Other Income 77,231 23,895

876,575 1,102,509

Expenses

Communication and Postage 9,223 5,763

Personnel 383,696 308,673

Travel 31,866 59,559

Contractors 129,071 479,422

Council 7,721 8,329

Website 4,742 3,584

Depreciation 11,695 14,978

Property 23,738 19,600

Memberships and Subscriptions 14,155 11,203

Office Consumables 2,508 1,285

Publication and Printing 24,742 23,991

Functions and Hospitality 25,480 121,916

Other Expenses 14,343 20,162

682,981 1,078,465

Operating Surplus/(Deficit) for year 193,594 24,044
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BALANCE SHEET
as at 30 June 2010

2010 2009

$ $

CURRENT ASSETS

Cash and cash equivalents 386,411 224,728

Receivables and Prepayments 43,409 17,039

TOTAL CURRENT ASSETS 429,820 241,767

NON-CURRENT ASSETS

Plant and equipment 36,124 47,819

TOTAL NON-CURRENT ASSETS 36,124 47,819

TOTAL ASSETS 465,944 289,588

CURRENT LIABILITIES

Creditors and accruals 33,431 67,304

Provisions 33,169 11,751

Chattel Mortgage 4,147 3,621

TOTAL CURRENT LIABILITIES 70,747 82,676

NON-CURRENT LIABILITIES

Chattel Mortgage 20,141 25,447

TOTAL NON-CURRENT LIABILITIES 20,141 25,447

TOTAL LIABILITIES 90,888 108,123

NET ASSETS 375,056 181,465

MEMBERS’ FUNDS

Accumulated Surplus 367,255 173,664

Reserves 7,801 7,801

TOTAL ACCUMULATED FUNDS & RESERVES 375,056 181,465
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Anglicare Australia Directory 
of Members—June 2010

MEMBER AGENCY ADDRESS CONTACT DETAILS

ACT/South–East NSW

Anglicare Canberra & Goulburn
GPO Box 360 
Canberra ACT 2601

02 6245 7100 
www.anglicarecg.org.au

New South Wales

Anglican Retirement Villages
PO Box 284 
Castle Hill NSW 1265

02 9421 5333 
jane.burns@arv.org.au

Anglicare Diocese of Sydney
PO Box 427 
Parramatta NSW 2124

02 9895 8000 
www.anglicare.org.au

Anglicare NW New England
Rusden Street 
Armidale NSW 2350

02 6772 4491 
assttobish@northnet.com.au

Anglicare North Coast
PO Box 401 
Grafton NSW 2460

02 6643 4844 
director@anglicarenc.org.au

Anglicare Riverina
PO Box 10 
Narrandera NSW 2700

02 6959 1648 
rivdio@dragnet.com.au

Anglicare Western NSW
PO Box 23 
Bathurst NSW 2795

02 6882 0753 
anglicare@ix.net.au

Anglican Counselling Service
PO Box 3052 
Tamworth NSW 2340

02 6762 4380 
acsdarm@westnet.com.au

Child & Adolescent Specialist 
Programs & Accommodation 
(CASPA)

17 Keen Street 
Lismore NSW 2480

02 6621 5446 
info@caspa.asn.au

Social Responsibilities— 
Diocese of Newcastle

c/- Samaritans Foundation 
PO Box 366 
Hunter Region MC NSW 2310

02 4960 7113 
shevels@hunterlink.com.au

St John’s Anglican Church, 
Darlinghurst

PO Box 465 
Kings Cross NSW 1340

02 9360 6844 
www.stjohnsanglican.org.au

The Buttery
PO Box 42 
Bangalow NSW 2479

02 6687 1111 
www.buttery.org.au

The Samaritans Foundation
PO Box 366 
Hunter Region MC NSW 2310

02 4960 7113 
www.samaritans.org.au

Work Ventures
Lv3, 393 
George St, Sydney NSW 2000

02 9282 6999 
www.workventures.com.au

Northern Territory

Anglicare NT
GPO Box 36506 
Winnellie NT 0821

08 89850000 
anglicare@anglicare-nt.org.au
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Queensland

Anglican Parish of Heatley
PO Box 4008 
Vincent QLD 4814

07 4779 2434

Anglicare Central Queensland
PO Box 1394 
East St Rockhampton QLD 4700

07 4999 2500 
anglicare@anglicarecq.org.au

Anglicare North Queensland
PO Box 214 
Bungalow QLD 4870

07 4041 5454 
admin@anglicare.net

EPIC Employment Service Inc
PO Box 2052 
Windsor QLD 4030

07 3857 5085 
www.epic.org.au

Spiritus
PO Box 167 
Stones Corner QLD 4120

07 3421 2800 
www.spiritus.org.au

South Australia

ac.care
PO Box 1842 
Mt Gambier SA 5290

08 8724 9211 
reception@accinc.org.au

Anglicare South Australia
18 King William Rd 
Nth Adelaide SA 5006

08 8305 9200 
www.anglicare-sa.org.au

Anglicare Willochra
PO Box 34 
Clare SA 5453

08 8842 2835 
www.diowillochra.org.au

Laura & Alfred West Cottage Homes
C/- Anglicare SA 
(address above)

08 8209 5422 
www.anglicare-sa.org.au

St John’s Youth Services
GPO Box 2063 
Adelaide SA 5001

08 8359 2989 
www.stjohnsyouthservices.org.au

Tasmania

Anglicare Tasmania
GPO Box 1620 
Hobart TAS 7001

03 6234 3510 
www.anglicare-tas.org.au

Glenview Community Services Inc
2-10 Windsor 
Street Glenorchy TAS 7010

03 6277 8800 
ceo@glenview.org.au

Victoria

Anglicare Ballarat
PO Box 89 
Ballarat VIC 3353

03 5331 1183 
accounts@ballaratanglican.org.au

Anglicare Victoria
PO Box 45 
Abbotsford VIC 3067

03 9412 6133 
www.anglicarevic.org.au

Benetas
PO Box 5093 
Glenferrie South VIC 3122

03 8823 7900 
www.benetas.com.au

Brotherhood of St Laurence
67 Brunswick St 
Fitzroy VIC 3065

03 9483 1183 
www.bsl.org.au

ECHO Inc
1 Church St 
Emerald VIC 3782

03 5968 4460 
www.echo.org.au

E-Qubed Inc
15 Emerald St 
DALLAS VIC 3047

03 9309 2507

Gippsland, Anglican Diocese of
PO Box 928 
Sale VIC 3853

03 5144 2044 
registrar@gippsanglican.org.au
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Victoria continued

Melbourne Social Responsibilities 
Commission

C/- Anglicare 
Victoria (address above)

03 9321 6133 
www.melbourneanglican.com.au

St Luke’s Anglicare
PO Box 315 
Bendigo VIC 3552

03 5440 1100 
www.stlukes.org.au

St Laurence Community Services
PO Box 110 
Lara VIC 3212

03 5282 1405 
www.stlaurence.org.au

Western Australia

Anglicare South—Bunbury
PO Box 15 
Bunbury WA 6231

08 9721 2100 
office@bunbury.org.au

Anglicare Western Australia
PO Box C138 
Perth WA 6839

08 9325 7033

www.anglicarewa.org.au

Parkerville Children & Youth Care
Beacon Road 
Parkerville WA 6081

08 9295 4400 
www.parkerville.org.au

WA Social Responsibilities Comm’sn
38 St Georges 
Terrace Perth WA 6000

08 9325 5766 
www.perth.anglican.org

National & International

Anglicare StopAIDS PNG
PO Box 6491 
Boroko NCD 
Papua New Guinea

675 325 1855 
abo_dominica_bessie@hotmail.com

Australain Council to the Mission to 
Seafarers

PO Box 729 
Townsville QLD 4810

07 4772 2774 
secretary@mts.org.au

Mothers Union of Australia
PO Box 37 
Goondiwindi QLD 4390

07 4671 4151 
libbil@bigpond.net.au

The Anglican Care Network, NZ
PO Box 7100 
Invercargill NZ

64+03 218 2777 
southcentre@xtra.co.nz

The Anglican Trust for 
Women and Children (ATWC)

PO Box 22–363 
Otahuhu Auckland NZ

09 276 3729 
info@atwc.org.nz

The Selwyn Foundation
PO Box 44-106 Pt Chevalier 
Auckland NZ

64+09 846 0119 
www.selwyncare.org.nz
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