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The	Mission	of	Anglicare	Australia
Anglicare Australia seeks to engage with all Australians to build communities of resilience, 
hope and justice.

Strategic	Goals
Building on our wisdom and practice across 
43 agencies and 150 years of shared experience 
we aim

�� To influence social and economic policy 
across Australia with a strong prophetic 
voice; informed by research and experience; 
unafraid to speak out for those most 
disadvantaged.

�� To enable the potential and strength of the 
Anglicare Australia network to serve the needs 
of all Australians with dignity, respect and 
care.

�� To recognise and celebrate the faith base of 
our work with the Anglican Church.

Our	Values
Faith	Based
In the spirit of the Gospel, Anglicare Australia 
through its member agencies, advocacy and 
research seeks to see the lives of all Australians 
transformed with hope and justice.

Equity	and	Justice
Anglicare Australia and our members work for 
social justice in Australia; to respect the inherent 
potential in every human being with special 
concern for those most disadvantaged.

Collaboration	and	Participation
Anglicare Australia and our members recognise 
that our work will be stronger when we work in 
partnership and collaboration and we adopt a 
participatory approach in all we do.

Strengths	Based
Anglicare Australia and our members recognise 
and seek to build on the strength of individuals, 
communities and organisations to effect change 
in Australia.

Mission andValues

DIGNITYHOPE
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Council	Members	2010–11
Rt Revd Dr Chris Jones

Chair 
CEO, Anglicare 

Tasmania

Mr Ian Carter AM
Deputy Chair 

CEO, Anglicare 
Western Australia

Dr Philip Shade
Honorary Treasurer 

CEO, Anglicare 
Central Queensland

Council
Governance
Anglicare Australia is incorporated as 
an association under the Victorian 
Associations Incorporation Act 1981, 
and is a registrable Australian Body in 
accordance with the Federal Corporations 
Act 2001.

The Council is composed of up to nine 
members with the Executive Director 
as an ex officio member. The Chair and 
five members are elected by the Annual 
General Meeting for three-year terms. 
Up to three additional members are 
co-opted by the Council each year to 
ensure balanced representation of states 
and territories and areas of interest and 
concern to members.

The Council meets at least four times 
a year.
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Dr Lynn Arnold AO
Chief Executive, 

Anglicare 
South Australia

Ms Sandra Hills
CEO, Benetas

Mr Peter Kell
CEO, Anglicare Sydney

Ms Christine Dibley
CEO, Glenview Community 

Services Inc 
(resigned Feb 2011)

Mr Peter Sandeman
CEO, Anglicare 

Canberra & Goulburn

Ms Estelle Graham
Executive Director 

Anglicare 
North Coast

Ms Kasy Chambers
Executive Director 

(Ex officio)
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From the Chair
I have spent a lot of time this year reflecting 
on leadership and was inspired by a course 
I attended on “Insights from the Benedictine 
tradition for modern Christian leaders.” The core 
text for the course was the Rule of St Benedict. 
Whilst written for religious life in the 7th Century 
three aspects of the Rule resonate with me and 
the context of Anglicare Australia’s mission.

Being Accountable In the monastery the 
requirement is for every monk to be heard. In our 
agencies we need to ensure we hear the voice 
of our clients. The implementation of consumer 
participation strategies and commitments 
to client satisfaction measures are positive 
signs that accountability is moving beyond the 
traditional focus on the requirements of funders.

Caring for Souls In the monastery the 
requirement is for the monks to have all of their 
care needs met. In our agencies we need to 
ensure we move beyond a focus on the specific 
service type to care for the whole person. Person 
centred planning and similar tools are used by 
many to assist with a broader approach to client 
care.

Creating Community In the monastery life 
is ordered in a way to foster a communal 
environment. In our agencies we need to be 
aware of the importance of place and where our 
clients are located. Community development 
and similar approaches enable clients to be 
supported in ways that allow the deep bonds of a 
community to be effective.

As I have visited member agencies I have been 
encouraged to see the leadership being provided 
in these areas. It is also evident in the work 
of Kasy and her team in Anglicare Australia’s 
Canberra office.

Anglicare Australia provides a strong lead in 
advocating on issues and concerns at a national 
level. In consultation with members, public 

policy positions are developed and outlined in 
submissions and other advocacy activity.

The location of the Anglicare Australia office in 
Canberra means we can readily engage with 
those who are in leadership at the political and 
bureaucratic level.

Our capacity to have influence, to provide a 
lead, at a national level is enhances due to the 
willingness of our member agencies to share 
their knowledge and expertise. I am grateful 
to the many employees of Anglicare agencies 
who participate in numerous networks, forums 
and working groups. There have been several 
occasions during the year when the Anglicare 
Australia office has been able to coordinate 
assistance for a member agency that required 
additional support.

In its public policy advocacy and its support of its 
members, Anglicare Australia values the voices 
of consumers, understands the importance to 
respond to the whole problem and the need for 
community.

Rt Revd Dr Chris Jones
Chair, CEO, Anglicare Tasmania
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make some decisions we had been considering for 
some time.

We have relocated to slightly larger premises 
based firmly in a community setting at a suburban 
shopping centre. The larger premises will now 
allow us to expand our staff team and therefore 
our advocacy network development and working 
with the National Church.

Finally I would like to once again thank the 
network for making this such an easy task—the 
ability to have strong relationships within and 
between the network means that our energy is 
spent on our work.

I would especially like to thank the Council for their 
careful, enthusiastic and professional governance. 
I would also like to express my gratitude to the 
small staff team; a thank you to Melissa Dyson 
who left the position of Office Manager during 
the year after 3 years. We took the opportunity 
to make this position fulltime and we welcome 
Angella Malizani who joined us in this position in 
late May; Roland Manderson—Deputy Director; 
and Michelle Waterford—National Policy Advisor.

Kasy Chambers
Executive Director
Anglicare Australia

Politically the past year has been one of the most 
interesting in recent times. Whilst the political year 
in review deserves, and indeed gets, its own page 
in this report it is impossible for an organisation 
concerned with influencing the national agenda to 
experience anything too separate from politics.

In looking back over the year the sense of over-
consultation we experienced in 2007, 2008 and 
2009 has focussed into a sense of living in a time 
of tax reform. Aged care and a National Disability 
Insurance Scheme could deliver profound benefits 
to areas of enormous need.

The next areas for reform and action are mental 
health and climate change in the form of a carbon 
tax. Both of the areas are of enormous interest for 
Anglicare members and equally enormous import 
for their clients. This makes for truly exciting 
times ahead.

One feature of this year looking back is the 
conscious use of the network in the work of 
Anglicare Australia. I have always believed 
that what is special about our advocacy is its 
foundation in the expertise of our members and in 
turn the experiences of their clients.

The tightness of the feedback loops between these 
experiences and that expertise and our National 
Office is a key factor of how good the advocacy is, 
of how good the policy suggestions are.

With more staff (we now have four full time 
positions) we are able to drive more special 
interest networks, to bring together more groups to 
advise us specifically on a particular issue.

This is leading to truly exciting network wide 
activities. The first Anglicare National Rental 
Snapshot was an exemplar of this and a wonderful 
first national research project. The success of this 
is far reaching in terms of advocacy and influence 
in the area of private rental housing. However it 
also augurs well for our much more ambitious food 
security project next year.

At the very end of 2010 –11 we relocated our 
office. This was not initially by choice—our 
landlord, the Diocese of Canberra and Goulburn, 
took a decision to re-develop Jamieson House. 
However, as is so often the case, this helped us to 

Executive Director’s Report
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Anglicare Australian Network

The Anglicare Australia network comprises 
43 agencies across Australia including associate 
members in New Zealand, Papua New Guinea 
and Singapore.
This year the network provided services in over 
40 different areas. We have seen an increase in 
self funding while Federal and State Government 
funding has remained relatively steady. We 
anticipate that fluctuations in funding sources will 
continue to lessen as governments return to three 
year funding agreements for the delivery of their 
programs.
We have also seen an increase this year in 
staff numbers and volunteers. The natural 
disasters that have swept across Australia 
this year, especially the floods early on, may 
have had a part to play in this as members 
of ravaged communities pitched in to lend a 
hand. Impacting both our staffing and volunteer 
numbers in the coming year will be the equal 
remuneration and low-pay bargaining cases. 
The outcomes of these cases will have a bearing 
on how agencies organise their services and 
continue to deliver to communities under the new 
arrangements.

Across the network 14,771 staff and 17,908 
volunteers supported 481,064 clients using 
a joint budget of over $1 billion. That’s one 
in 47 Australians who were supported by an 
Anglicare Australia member service last year.
Each of these members is an independent 
organisation choosing to come together as a part 
of a national network matching local presence 
with national strength.
We would like to thank our member organisations 
for their continued support of the annual data 
collection which aids our advocacy and network 
development activities.
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Youth homelessness
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Vocational Rehabilitation services
Transport

Suicide Intervention programs
Social enterprise

Refugee and Migrant Support
Recycled goods shops
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Mental Health support
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Homelessness and accommodation
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Gambling support and counselling
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Foster care

Financial counselling
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Family and Adolescent support
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Emergency relief
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Counselling
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Aged and Community Care

Other 
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State Government 
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Federal Government 
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Percentage	of	
Anglicare	Members	
that	provide	these	
service	types
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The year 2010–11 was intense and uncertain 
politically; and at times overwhelmed by natural 
disasters.  For community services focussed on 
care, such as ours are, the shifting preparedness 
of Australian people to care for others has been 
a noteworthy feature of public policy and political 
debate that whole time.

Early on, the highly politicised fear and rejection 
of asylum seekers cast a shadow over the 
election campaign. While the Greens took a more 
generous approach to asylum seekers, the two 
major parties appeared to compete from then on, 
on how best to be tough with people arriving by 
boat. This presaged the campaign proper, which 
was a contest for the swinging vote, deliberately 
pitched at self interest rather than competing 
visions or values.

The Anglicare campaign slogan “Everybody 
Counts” was coined in the full knowledge that 
for the two major parties, at that time, it was only 
a small number of people in a small number of 
seats who really counted at all.

Indeed, the self serving nature of the whole 
campaign reached the absurd limits of the 
media focussing almost entirely at first on the 
performance and conflicts of the leaders rather 
than on any real policy matters, and then on 
itself for being so superficial. In that context, it 
was not surprising that housing un-affordability, 
which was a lynchpin of the community sector 
campaign, barely rated a mention in the priorities 
of either major party, or in mainstream media 
coverage.

That is not to say that the adversarial nature of 
media politics dominated everything. Shadowing 
these hostile political debates were the more or 
less non partisan first steps to seriously recasting 
the Australian disability support and aged 
care systems with Anglicare Australia making 
submissions to two Productivity Commission 
inquiries.

One positive feature of the Election Campaign 
itself, furthermore, was the profile of mental 
health. In the lead up to the election, pressure 
had grown on the Labor Government to put 
a serious mental health plan in place, and 
when that didn’t appear to be happening, the 
Coalition’s big commitment to youth mental 
health really put the cat among the pigeons. This 
emergence of mental health as an election issue 
for the first time was undoubtedly important in 
raising the profile of mental health in government 
after the election, and in ensuring funding for the 
road map announced in this year’s budget.

Another positive outcome was Labor’s 
commitment to pick up on earlier Productivity 
Commission recommendations to reform 
regulation and government relationships with the 
Not-For-Profit sector. Anglicare Australia is now 
a member of the Not-for-Profit Sector Reform 
Council and—with others in the sector—has 
been involved quite closely in the development of 
the reform plans.

In the end of course, the 2010 Federal Election 
resulted in a minority Labor government built 
upon agreements with several Independents and 
the Greens. Those agreements in turn resulted in 
welcome policy priorities such as a focus on rural 
and regional need, investment in dental care, 
action on problem gambling, and continuation of 
the national affordable rental housing strategy.  

Undoubtedly, the key component of the 
agreement, with the greatest significance in the 
public eye, has been the commitment to put a 
price on carbon. The notion of a tax, and the 
damage it has been argued this will wreak on 
families, on small businesses, on export industry 
and on local manufacturing, has been at the 
front of political coverage. While the impact of 
this scheme on the world’s atmosphere and its 
potential to lead our economic development have 
been legitimately examined, the moral imperative 
driving us—one of the most developed, affluent, 
highly emitting economies in the world—to accept 

The Year in Review
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responsibility for finding a way forward has rarely 
featured in the debate.

One area where moral responsibility gained some 
currency post election was in housing in the 
community children and families seeking asylum. 
There was a harsh public backlash when plans 
to use empty defence housing facilities were first 
announced late 2010, but the wider program, 
which finds single houses for families and groups 
of young people, has in general gone over well, 
with many more than half of the those young 
people now out of detention centres. Several 
Anglicare organisations have been partners with 
the Red Cross in the difficult process of scaling 
up that community detention program.

The issue of care for others became much 
more personal to Australians through the 
sequence of natural disasters over summer. 
Right across the Eastern States (and north WA) 
Anglicare organisations were actively involved 
in immediate disaster response and emergency 
relief, and providing housing, counselling and 
family services since. Associate members in 
New Zealand were hard hit by the Christchurch 
earthquakes, and at the end of this financial year 
were still working under great difficulty. 

As a network, it was inspiring to see our different 
member organisations promptly offering staff, 
expertise, experience, prayers and moral 
support; as well as fundraising for direct 
support to disaster victims. Telstra, a corporate 
partner, donated ready charged mobile phones 
and top up cards. The social and economic 
consequences for the affected communities and 
our agencies within them are on-going.

Then early in the new year, the second stage of 
the Productivity Commission’s twin ageing and 
disability inquiries kicked off. Disability care 
it seems is one of those areas which—at this 
time—people from all walks of our society have 
felt the mobilisation of the sector. Much like 
issues around mental health, its time has come.

Yet that care has limits. People on government 
benefits—including many living with disability 
and mental ill-health—simply can’t afford to 

rent a home, as Anglicare Australia’s national 
rental snapshot in April showed very clearly. And 
while the snapshot made news, it was no cause 
for action. It is easier to care for people in their 
illness than in their lives.

The financial year ended, more or less, with 
the passage of the budget. This year, in a tight 
fiscal setting, we saw a renewed focus on getting 
more people into the workforce and a celebrated 
mental health agenda. Along with the budget 
measures—including a welcome individual wrap 
around approach to welfare services—came a raft 
of media stories exposing ‘welfare dependency’ 
and fraud, and an underlying message about the 
need to get people off pensions and benefits and 
push them into work.

Again the evidence is that that the real benefits 
don’t come from pushing people into low quality 
employment per se, but from meaningful 
engagement and connection to the world and 
work around them. It has been a year of inclusion 
and exclusion. At the same time.

And that has been reflected in Parliament.  
Despite uncertainty around the first minority 
government for many years, and despite the 
polarised political and public debate, the need 
for compromise and partnership in parliament 
seems to be resulting in some valuable and 
finely tuned policy outcomes. At our CEO Forum 
at Parliament House, on one day in June, we 
met with almost all relevant Ministers and key 
non-government Members of Parliament. It is 
possible—it seems—to be included in the key 
debates in Parliament if not so much in the 
mainstream media.

This has been a year in transition, somewhere. 
But it is hard to see where we are heading or 
what is happening at a deeper level in Australia 
when the surface of debate is so loud, and the 
international context so tumultuous.

Whether we can invest in each other, or feel the 
need to look after ourselves—whether exclusion 
or inclusion will win out in the end—is still the 
open question.
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The strong simplicity of the three intents of the 
Strategic Plan offers much guidance in the day 
to day work of Anglicare Australia. Supplemented 
by the values of Faith Based, Equity and Justice, 
Collaboration and Participation, and Strengths 
Based it offers leadership in what we do and how 
we do it.

The year has been characterised by the 
patchwork economy—both geographically and 
demographically patchwork—and by a fluctuating 
willingness, by government and individuals, to 
be generous to those on the wrong side of the 
exclusionary barriers.

Goal One
To influence social and economic policy 
across Australia with a strong prophetic voice; 
informed by research and experience; unafraid 
to speak out for those most disadvantaged.

Federal	Election	2010
As noted elsewhere in this report Anglicare 
Australia’s participation in federal election was 
affected by and strongly commented on the self 
serving and superficial focus on the campaign 
itself, both in terms of the stance and actions of 
the parties contesting government, and in the 
surrounding media commentary. The Anglicare 
theme was Everybody Counts.

Advocacy during the election also included wider 
community collaboration on housing affordability, 
mental health, hardship and inadequate income 
support; and specific support for initiatives and 
policies when announced, including establishing 
an office for the not-for-profit sector, extension of 
family benefits for students 16 to 18 years, and 
the proposed major investment in youth mental 
health.

The Grand Plan
Aged care and care for the ageing had their 
moment in the reform agenda sun this year. As 
a founding member of the collaborative aged 
care Campaign for Care of Older Australians we 
worked on the Grand Plan to put these issues 
in the forefront during the election campaign. 
The Grand Plan comprised of a community 
awareness website launched in early July, and 
the development and roll out of an election 
focus and strategy. That included a campaign 
of local activities involving political candidates 
in all states, high profile media champions for 
The Grand Plan—and ‘grand people’ in our 
community—and a political debate with the key 
speakers for the three major parties, covered by 
ABC Radio National.

Reporting against the Strategic Plan
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Submissions
Two major Productivity Commission reports were 
a strong focus this year. The Caring for Older 
Australians report and the National Disability 
Insurance Scheme report were large pieces 
of work and our contributions were informed 
by bringing together groups of those working 
at the coal face from within the network. The 
Productivity Commission’s draft report into Aged 
Care was released in late January and we worked 
with members and partners to shape a response. 
To better tease out the issues for those ageing 
in disadvantage we held a forum and speakers 
included the Productivity Commissioner and 
academics from two universities. The forum 
was attended by people from across the sector 
concerned about disadvantaged people in the 
ageing sector.

Other submissions included: Breaking the Cycle 
of Disadvantage where we looked at social 
inclusion and the contributions that people have 
to offer not necessarily being limited to economic; 
the Not-for-Profit National Regulator in which 
we restated the case for streamlined processes 
for the Not-for-Profit sector and those to be 
based on clarity, consistency, accountability and 
adaptability; and the Job-Seeker Compliance Bill 
in which we sought policies which work with 
people, engaging them in their circumstances 
rather than forcing them into inflexible and often 
unreasonable obligations and then punishing 
them for non-compliance.

In from the Edge—State of the Family 2010
The report was launched by Minister Macklin 
during Anti-Poverty Week. Once again sponsored 
by the Community Sector Bank, Executive 
Director Peter Quarmby also addressed the 
audience. This year we continued our theme of 
social inclusion examining how as a community 
we could bring those in from the edges but also 
how we need to walk closer to some other groups 
at the edge like Indigenous people. The essays’ 
impact was strengthened by the authors’ close 
proximity to the subjects they wrote about coming 
from across the Anglicare Australia network.

Partnerships	in	Advocacy
As always we work in collaboration and 
partnership where we can and the past 
year has included partnerships in advocacy 
with the Australia Institute on benefits and 
missing out; on sector wages with the other 
Major Church Providers; with the Low Income 
Measures Assessment Committee of Telstra 
on issues of digital inclusion; in support of 
Family Relationships Services Australia on cuts 
to services; on all issues to do with aged care 
through the National Aged Care Alliance; with 
the Community Sector Bank on sector issues and 
those of financial inclusion; and as a member of 
the steering committee of the Coalition for the 
Safety and Well Being of Australia’s Children 
towards developing the National Child Protection 
Framework.

Living	in	the	Community
A new policy to house vulnerable asylum seekers 
in the community was very welcome. Anglicare 
Australia has worked on two fronts to better 
enable this. Within the Anglicare network we have 
facilitated those agencies willing and able to help 
to do so; whilst also serving on the Departmental 
Reference Committee reporting to the Minister 
to determine the best way in which the policy 
should be enacted and later evaluated.

Sector	Reform
Anglicare Australia was appointed to the newly 
formed Not-for-Profit Sector Reform Council 
which was announced by the Prime Minister 
and reports to Minister for Social Inclusion, 
Tanya Plibersek. This council will further 
the work or reducing red tape and working 
on the issues identified in the Productivity 
Commission report on the sector. We now chair 
a working group—Harmonisation of legislation 
across Commonwealth, State and Territory 
Governments—considering issues such as the 
differing requirements for working with vulnerable 
people checks across jurisdictional borders. 
Such issues severely limited the effectiveness of 
interstate volunteers during the natural disasters 
across the summer.
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A	National	Rental	Affordability	Snapshot
Our first national snapshot highlighted the point 
that there was virtually no affordable private 
rental accommodation for people living on 
government benefits or low incomes. This came 
as no surprise to us as our survey of Emergency 
Relief providers in the network had already 
identified that one of the major drivers for those 
seeking help was rent. However, whilst coming as 
no surprise to us, it became a strong advocacy 
tool with large and lasting media and political 
interest.

We also presented the ACOSS conference on 
issues of elderly and homelessness and wrote for 
the homelessness journal Parity on the issue.

Meeting	with	Parliamentarians
We continue to enjoy good access to politicians 
and their departments. In addition to working 
with several Ministers on taskforces and 
committees we meet with Opposition members, 
Greens and key Independents giving life to our 
non-partisan status.

How	Should	We	Live	Together?
We often ask ourselves this question when 
working out our position on issues or developing 
policy solutions. When invited to meet with the 
COAG Reform Council, a group which advises 
COAG on various issues of reform, about strategic 
planning for capital cities we were able to talk 
about social housing, aged and child friendly 
cities, public transport, etc. Interestingly the 
Council had already planned to use data from the 
Rental Affordability Snapshot.

Goal Two
To enable the potential and strength of the 
Anglicare Australia network to serve the needs 
of all Australians with dignity, respect and care.

2010	Conference	
Learning from the past—creating the future
The Anglicare conference was again a great 
success with delegate numbers exceeding 200 
for the first time. Sponsored once again by 
HESTA, this year had an international flavour 
with two keynote speakers from overseas. 
The keynote addresses covered a wealth of 
the areas of members’ services with themes 
on child protection and family support, social 
entrepreneurship and partnership, ageing well 
and age friendly society and disability. These 
were again augmented by a wide array of 
panellists and workshop presentations reflecting 
the diversity of the network.

The opening service featured a smoking 
ceremony from local Aboriginal elders and the 
reception afterwards included a welcome by 
the Lieutenant Governor of South Australia and 
former refugee, Hieu Van Le.

Visits	to	Members
The strength of the advocacy and policy 
development of Anglicare Australia stems 
directly from the members. Visits to members, 
their services and meetings with their staff and 
clients are a central function of the national 
office. Anglicare Australia staff attended AGMs, 
staff inductions, functions, lectures and debates, 
strategic planning days as well as visiting services 
in every State and Territory to better understand 
the services provided by members and the 
pressures on them and their clients.

Special	Interest	Networks
These networks continue to be a lynchpin in the 
life of the larger network. The networks meet, 
offer support to new recruits, share resources, 
documents and information, and serve as a very 
efficient way for us to mine the membership for 
information about particular issues.
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Three new networks have started this year—
Regional Issues, Mental Health and Chief 
Financial Officers; adding to the vibrant 
networks of Aged and Community Care, 
Marketing and Fundraising, Human Resources, 
Research, Chaplaincy, Pastoral Care and Parish 
Partnerships. Other groups have come together 
for particular issues such as determining service 
responses to the Community Detention policy.

Reaching	the	Limit
A survey of 32 Emergency Relief services 
at 76 sites, provided by Anglicare network 
organisations in all States and the Northern 
Territory found that all services had increasing 
demand, that there were still “new” groups 
accessing the services and that rent and utility 
costs were the significant drivers.

Research
The Research network deserves a separate 
mention as it increasingly works together 
on national projects. The National Rental 
Affordability Snapshot and Reaching the Limits 
projects have paved the way for work to begin 
on a national food security research programme 
that will form the basis of the State of the Family 
report in 2012.

Aspect	and	the	Website
Our monthly newsletter, Aspect, is a useful tool 
for spreading the word about national activities, 
government initiatives and members’ news. Its 
mailing list continues to grow and new software 
allows us to see which articles are most popular 
to constantly evaluate the content.

Similarly the website is the repository for all 
the written work and a tool for special interest 
networks to communicate and share their work.

Nature	in	the	Raw
The spate of natural disasters (flooding 
particularly in mid-west WA, Central Queensland, 
Brisbane and Victoria; the cyclone in Far North 
Queensland and the bushfires in WA) brought 
out the best in the network. Offers of help quickly 
followed and Anglicare Australia co-ordinated 
offer and need. Telstra offered 190 mobile 
phones for distribution to flood victims which we 
then distributed. Counselling services from as 
far away as WA and Tasmania were mobilised 
into Brisbane spontaneously—subsequent 
discussions with the Federal Government then 
allowed a variation in contract bringing this 
activity into the scope of the funded service. Tens 
of thousands of dollars were raised and sent to 
disaster areas, caravans donated for those left 
homeless and the overwhelming generosity which 
needed no recognition and which dictated that 
“those on the ground would know best what help 
was needed and when”.

CEO	Forums
The group of CEOs offers a strong support 
network to members as well as a vibrant and 
vocal feedback loop for Anglicare Australia. 
Two face to face meetings during the year were 
held, one prior to the conference and another 
two day one in Canberra in June. The latter is 
fast becoming a fixture on the parliamentary 
calendar—a fact remarked upon by one of the 
16 Ministers, Shadow Ministers, Greens and key 
Independents that queued up to meet with us.

National	Identity
Building on previous work to achieve a national 
identity a “refreshment” of the branding was 
undertaken and then offered to all members. The 
cleaner and more distinct look is now carried into 
all documents and across the website.

New	Directions
The growing maturity and stability of the network 
is allowing us to consider responding to national 
tenders. Some members already work together 
to provide a service to government and many 
others share the information to enable successful 
tendering. However, work has begun this year to 
explore tendering as a group.
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Goal Three
To recognise and celebrate the faith base of our 
work with the Anglican Church.

Anglicare Australia enjoys a good relationship 
with the National Office of the Anglican Church. 
Increasingly we refer social policy issues back 
and forth and, where possible, collaborate.

The strong worship programme at the Adelaide 
conference was begun with the Sermon at the 
opening service from the Primate of Australia, 
Philip Aspinall and continued through daily 
worship and several workshops.

An annual meeting with the Primate at his offices 
in Brisbane provides us with the opportunity 
to inform him about the work undertaken and 
planned and to dovetail research and hear about 
other networks in the Church.

Anglicare Australia continues as a member of 
the Public Affairs Commission of the Anglican 
Church, and is able through this to further share 
the work on social issues.

An inter Church Gambling Taskforce was formed 
towards the end of the year and Anglicare 
participates through one Anglicare member and 
one Anglican Bishop to advocate strongly for 
those affected by gambling.

Gambling and community detention are 
examples of issues that require moral leadership 
and we hope that our work assists the Church in 
its contribution to these and other debates.

Partnerships with Parishes offer one of the best 
opportunities for Anglicans to become involved 
with the work of Anglicare agencies and in turn 
for those agencies to bed their work into the local 
community. Ideas and examples of initiatives 
are readily shared and this direction offers 
great potential as we face the driver of staffing 
shortages but more excitingly the invitation 
to better involve the community and clients 
themselves in services.
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Anglicare Australia’s awards began in 2000 
as a way of recognising the innovative and 
professional work of the staff and volunteers of 
member agencies in delivering services to the 
community, and affirming the contribution of 
Anglicare agencies to the life and witness of the 
Church.

In 2010, the eleventh year of the awards, 
nominations were received for the four 
categories: Innovation, Excellence, Partnership 
and Individual Achievement. The theme of this 
year’s conference was ‘Learning from the Past—
Creating the Future’.

The awards celebrate and affirm the purpose, 
aims and values that drive the network members 
of Anglicare Australia.

The 2010 Anglicare Australia Awards were 
presented at Adelaide Town Hall—Adelaide, 
South Australia on Monday 13 September 2010. 

The ceremony was hosted by Canon Dr Ray 
Cleary AM, Chair, Anglicare Australia and 
presented by The Most Rev’d Dr Jeffrey Driver 
(Archbishop of Adelaide).

Anglicare Australia again acknowledges the 
sponsorship of Ansvar Insurance for the 
presentation ceremony and prizes. We also 
express our sincere thanks for the time and effort 
of the judges:

�� Mr John Peberdy (who has recently retired 
this year as CEO, Ansvar Insurance)

�� Ms Colleen Geyer, Director of Mission, 
Blue Care

�� Ms Sam Page, Executive Director, Family 
Relationship Services Australia

Anglicare Australia would also like to thank 
Mr John Jones (Regional Manager, SA) for 
addressing the audience on behalf of Ansvar 
Insurance.

Anglicare Australia
                                        2010 Awards
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The project the Karen community identified as 
their highest priority was the homework club for 
their Year 7 to 12 secondary school children. 
Working with a number of the community 
partners Anglicare Victoria has helped establish 
the club in a hall provided by St Andrew’s 
Anglican Church and a local committee of 
management was established.

Students from Geelong Grammar and Kardinia 
International College (Kardinia College), provide 
one-on-one peer tutoring under the guidance of 
teachers. The club operates three afternoons a 
week in school terms—Tuesdays, Wednesdays 
and Fridays—and is regularly attended by 45 
Karen and Karenni students. Subjects covered 
include English, science, chemistry, biology, 
maths, studies of society and environment 
(geography and history), music (piano, keyboard 
and guitar), psychology and human development.

Not only does the club provide the refugee 
students with increased confidence in their 
school work, it has nurtured social networks and 
friendships within the broader community. The 
major benefit to the community from this project 
is the building of bridges and relationships 
between the refugees and the local community. 
The judges were particularly impressed with this 
programme and were delighted to see the local 
parish involvement, the community involvement 
and the opportunity it showed for expansion.

Innovation 
                   Winner
Karen Refugee Homework Club, 
Geelong—Anglicare Victoria

A person-centred approach to community 
development has enabled Karen refugees 
to express their own priorities for a range of 
initiatives that have been implemented in 
Geelong to support their community.

Geelong Grammar School (Geelong Grammar) 
students organised a fun run for refugees that 
raised nearly $40,000 in one day. When asked 
how they would like to spend the money, the 
Karen Refugee Association had a number of 
priorities ranging from a community garden and 
a homework club to a photocopier to print their 
own newsletter. The challenge is not about the 
management of funds, but how to help the Karen 
refugees achieve their aspirations and fulfil their 
needs. Innovation began when a number of 
groups offered their resources.

Anglicare Australia
                                        2010 Awards
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Innovation 
            Highly Commended

The classroom workshops are designed to be 
informative and fun and offer a range of activities, 
from discussion to art, drama, small group work 
and games. The program runs for 18 weeks 
over two terms, and covers self-esteem, anger, 
conflict, stress, emotions, and relationships. 
The program contributes to a more harmonious 
school environment and the benefits flow back to 
the families.

The judges found that Stepping Stones was a 
comprehensive program, with high outcomes and 
was a professionally developed application.

The Stepping Stones Program—
Anglicare Western Australia

Stepping Stones is a new school-based 
relationship education approach to support 
children whose parents have separated. It 
provides a forum for students to share everyday 
experiences and to learn and practice new skills 
to cope with life and relationships.

Stepping Stones is designed to fit into the school 
curriculum across primary and secondary school, 
from year 5, and Anglicare WA, which developed 
and designed the program, delivers to it whole 
classes. It helps children to develop healthy 
relationships, recognise unhealthy patterns, 
and puts them in touch with services when they 
need help.
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Daphne St Autism Specific Early 
Learning Care Centre, Anglicare SA

Autism is a lifelong neurological disability with 
no known cause and no cure. While there are 
numerous treatments available around the 
world, few have empirical research supporting 
their success. A review was commissioned in 
Australia of all current treatment options and 
most sucessessful outcomes were attributed to 
services that provided a holistic approach and 
supported not only the child but the family and 
community.

Anglicare SA’s Autism Specific Early Learning 
and Care Centre (ASELCC) was the first to 
open in Australia and its approach is modelled 
on the above research. The Research Officer 
conducts assessments, creates surveys, writes 
reports and interviews families in order to greater 
data to inform current longitudinal studies 
underway throughout Australia. The research 

outcomes inform practice and service delivery 
both internationally and nationally. Through this 
outstanding multidisciplinary program, Anglicare 
SA has led the way for the past 12 months and 
continues to make its mark on the national 
stage in the provision of professional therapy, 
education, research and support for children 
aged up to six years, living with ASD at a price 
that is accessible for all families.

The Joey’s Room team works closely with 
FaHCSIA, Flinders University, Autism SA, 
Disabilities SA, schools, kindies, childcare 
centres, and private therapists in addition to the 
other ASELCC’s located throughout Australia. 
Together they work toward creating a brighter 
future for children living with Autism. The 
Joey’s Room program provides hope for the 
community of children living with an Autism 
Spectrum Disorder, and their families, in a way 
that has never before been available in Australia. 
The Judges were very impressed with such a 
“brave” program in a much needed arena being 
delivered with excellence and being part of a 
national program.

Excellence 
               Winner

Anglicare Australia
                                        2010 Awards
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Breaking the Cycle—Adolescent 
Violence Program, Anglicare Victoria

Anglicare Victoria’s Meridian Youth and Family 
Counselling Program located at Box Hill provides 
individual and family counselling to young people 
and families, mediation, a range of group work 
programs targeting young people and parents, 
specialist training and secondary consultation.

The Breaking of the Cycle component of this 
program was developed by the team in 1997 in 
response to the increasing numbers of referrals 
of parents, predominantly mothers, whose 
adolescent sons/daughters were behaving 
violently or abusively within the family home. 
Originally, the groups were offered only to 
mothers but they are now also available to 
fathers, grandparents and careres.

The aim of Breaking the Cycle is to stop the 
violence by helping parents find ways to hold 
their young person responsible and accountable 
for their actions. While adolescent violence is 
part of the spectrum of family violence there 
are challenges in the complexity of the parent-
child relationship which are different to those in 
partner-to-partner violence and which confront 
both parents and the professionals who work with 
them.

The human, social and economic costs of 
adolescent violence are very high as it contributes 
to disrupted family relationships, homelessness, 
drug &/or alcohol abuse, mental health problems 
and often to future relationship violence. The 
Judges were impressed with the programme 
which has been operating successfully for 
many years.

Excellence 
            Highly Commended
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Ricky’s Place @ St John’s, 
Anglicare Canberra and Goulburn

Ricky’s Place is a joint project which has been 
established in Bega Valley with support from the 
Diocese and is co-located with St John’s Parish. 
In 2006, a man called Ricky was on a journey to 
sort out his life and appeared at the St. John’s 
Church Office in Bega with no place to stay and 
very little resources to fall back on. Ricky camped 
under the office porch at night and started to use 
the church as a base, as he sorted out his living 
arrangements in town. Ricky felt that God was 
calling him to spend time with St John’s Church. 
St John’s church gave him food, assistance 
and company and soon be became part of the 
congregation and part of their lives. Ricky helped 
as he could and always tried to give back when 
he could afford it.

Ricky believed God was calling him to find some 
land and grow vegetables to give to the poor 
and homeless and to open a soup kitchen for 

their use. After some ups and downs, Ricky 
disappeared from their lives in early 2008 but 
his ideas have lived on to become the Ricky’s 
Place project.

The project is therefore dedicated to both Ricky’s 
vision and the calling to provide for the vulnerable 
and needy in Bega Valley’s community.

Ricky’s Place opened in August 2009 and 
today serves 40 people at a time to support 
disadvantaged groups in the community 
particularly homeless people and includes family 
groups.

Ross Williams, Chairman of Ricky’s Place 
Committee said “Through the help of Anglicare 
and Ricky’s Place people living in the Bega Valley 
Shire now have a place they can come—for food, 
warmth, care and friends. No longer do they have 
to carry the burden of despair on their own. They 
can call in for a chat, a meal, a shower, a place 
where they feel they belong.”

Ricky’s Place is a true example of partnerships 
between community services which contribute to 
networks that enable everyone in the community 
to share and be involved in mutual activities.

The Judges praised this programme for its 
engagement throughout the community, in 
difficult times, and the real partnership with 
local parishes heavily involved and totally 
satisfies the category.

Partnership 
                 Winner

Anglicare Australia
                                        2010 Awards



23

West Kimberley Family & Domestic 
Violence Project, Anglicare WA.

Family and domestic violence impacts on the 
lives of many families in the Kimberley.  Whilst 
family and domestic violence is something that 
affects everyone, sadly it is more prevalent in 
Indigenous communities.

Stakeholders to the project decided that 
resources needed to target both victims and 
perpetrators of abuse and family violence, as well 
as those at risk of offending.

The group identified educational DVDs and a 
campaign of community service announcements 
as the most effective way to communicate 
messages aimed at raising awareness and 
reducing the incidence of family and domestic 
violence.

Menus and chapters make for easy navigation 
of the DVDs, and seamless use in educational 
settings and workshops.

DVD 1, Life after violence, is aimed at victims and 
features survivors’ stories, explores the impact on 
children, and presents strategies to stop violence.

DVD 2, Why we are fighting, is aimed at 
perpetrators and people at risk of offending, and 
looks at men’s perspectives, as perpetrators, 
victims and service providers.  It also includes the 
impact on children.

Anglicare WA had multiple partners from many 
disciplines. Far too many to mention but they 
covered areas such as prisons, youth services, 
government and not-for-profit.

The major outcome of the project and benefit to 
the partners, their clients, and the community 
was to successfully raise awareness.

Whilst the project to develop the DVDs and 
community announcements is completed, the 
products of the partnership—the community 
announcements and DVDs—will continue to be 
used in the region in the longer term.

That’s one of the major benefits of this project, 
the production of a local resource. Prior to this, 
there were no local resources—organisations 
in the Kimberley were hitherto using resources 
made in New Zealand.

The judges thought this was a strong application, 
though early days the results look very 
promising and good development of a locally 
relevant resource.

Partnership 
             Highly Commended
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Phillip Powell—Anglicare Tasmania Inc.

Phillip Powell is an integral team member to 
the Financial Counselling Service working 
conscientiously for 12 years since March 1998. 
Phillip’s seemingly infinite knowledge of debt 
options, bankruptcy and his advocacy for people 
in financial difficulty is well recognised by clients 
as well as his internal colleagues and external 
peers. His contribution to community education 
and promotion of financial literacy goes beyond 
the realm of his position description.

Through Phillip’s employment he has facilitated 
69 community education sessions with 
various groups such as the Forest Contractors 
Community, Devonfield (disability organisation), 
TAFE, Smithton Christian Fellowship Group, 
Leukemia Foundation, Devonport Community 
Centre, Centrelink Job Expo, Community 
education groups mainly throughout the North 
and North West coast of Tasmania.

Phillip makes himself available to all streams 
within Anglicare Tasmania, working closely with 
other services such as: the ACCESS program 
which provides crisis accommodation and 
ongoing support for people who are homeless or 
at risk of homelessness; the North West Family 
Support Service which offers counselling and 
support for families with children aged 0–18; and 
Break Even program which offers personal, group 
support and financial counselling for individuals, 
families and friends affected by problem 
gambling.

He is an endless source of knowledge to the 
extended Anglicare Tasmania staff and is widely 
accepted as the go to man when financial issues 
are a concern. He represents the agency on 
client issues in the media, including articles in 
regional papers, particularly The Advocate, and 
via local radio interviews. Currently he has taken 
an active role in setting up a new membership 
body being formed, the Financial Counsellor 
Association for Tasmania.

Through his role on national boards and advisory 
groups he has developed a broad professional 
resource network which benefits and enhances 
Anglicare Tasmania’s organisation.

The judges thought this an exceptional 
nomination and were impressed with the breadth 
of references and such respect for Phillip in the 
field across programs and contributing locally 
and nationally.

Individual Achievement 
                  Winner

Anglicare Australia
                                        2010 Awards
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Kaz Fitzpatrick—Anglicare WA

Kaz Fitzpatrick established Anglicare WA’s first 
service in the Kimberley—The Kimberley Sexual 
Assault/Abuse Counselling Service that provides 
therapeutic assistance for people suffering the 
impacts of abuse, plus group work programs and 
community education initiatives.

Anglicare’s practitioners are based in Broome, 
Derby and Kununurra, with regular schedules of 
demanding outreach travel to ensure people in 
remote Aboriginal communities have access to 
the service.

Clients of the service, three-quarters of whom are 
Aboriginal, include individuals (adults, children 
and young people), couples, families and 
communities.

It is a unique, specialised program delivered 
in one of Australia’s remotest regions. The 
Kimberley is almost twice the size of Victoria, 
home to 40,000 people, 38% Aboriginal 
(compared to 3.5% WA Aboriginal population and 
2.4% nationally).

The Kimberley has the highest rate of child 
sexual abuse disclosures and corresponding 
criminal charges laid in Australia, with evidence 
of enduring intergenerational cycles of abuse and 
trauma, leading to wide repercussions for the 
whole population of the region.

Kaz Fitzpatrick has delivered outstanding results 
working in this area of high disadvantage where 
there is real poverty, poor education outcomes, 
high unemployment, inadequate housing, high 
rates of substance abuse and violence, and lower 
life expectancy than the general population.

It is very difficult circumstances in which Kaz 
operates that make her and the service so 
remarkable.

Through her integrity, perseverance, sensitivity, 
passion and professionalism, Kaz has been 
able to reach out to victims of abuse, offering a 
range of counselling strategies to help them work 
through their issues, advocate on their behalf, 
and develop coordinated plans in conjunction 
with other service providers.

As the first Anglicare WA representative to work 
in the Kimberley, Kaz paved the way for those 
who followed and extended the range, scope and 
reach of services in the region. She established 
an effective way of working with Aboriginal 
people of the Kimberley and became a role 
model and mentor for new people as they joined 
Anglicare WA.

Thanks to her willingness to share, and her deep 
understanding of Aboriginal cultural protocol 
and Aboriginal ways, she has been the key to 
Anglicare WA’s capacity to build services in the 
region.

The judges commented that it was difficult to 
separate the individual candidates. The judges 
noted Kaz’s commitment beyond the realms of 
her paid work, a pioneer and a worthy applicant.

Thank you to all the great dedicated nominees & 
judges for their time and commitment in assessing 
the nominees this year.

Individual Achievement 
                    Highly Commended
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Anglicare Australia has continued to exercise 
strong financial management. The end of year 
result, a surplus of $96 327, represents a 
purposeful strategy to create a pool of reserves 
that can be used from time to time for specific 
projects without risking the strong financial 
position.

Internal finance policies continue to be fine-tuned 
and adhered to overall efficient use of resources.  
Council receives comprehensive reports quarterly 
which demonstrate strong stewardship.

In keeping with an advocacy organisation that 
is strongly founded in the experiences of its 
members and their clients, our major income 
stream is that of membership fees. For the 
last couple of years we have also managed the 
conference to return a small surplus.

As could be expected from a national 
membership organisation the major expense 
items are wages and travel, as staff visit members 
and their services, speak at conferences or meet 
with Federal leaders.

At the beginning of 2010–11 our landlord, 
the Diocese of Canberra and Goulburn gave 
us notice that the building was being sold for 
redevelopment and the need to relocate could 
happen at any stage.

Although we planned to potentially move in 
2010–11 there was no need as the planned sale 
moved into 2011–12.

Anglicare Australia negotiated a commercial 
lease to begin from 1 July 2011 and so the 
effects of the leasing commercial premises will 
not show until next year. However this will have 
a significant impact on what is a very small 
budget as the organisation has moved to slightly 
larger premises (from 67 square meters to 
85 square meters) as well as into a commercial 
arrangement.

Financial Year in Review

The building sourced however was relatively 
inexpensive without compromising a reasonable 
level of amenity consistent with a national office.

Council has discussed over this year the 
maturation of the membership fees. That is, most 
organisations that are eligible for membership 
are now fully paid up participating members. 
Thus any future desire to increase income 
from membership will need to be met by an 
increase in the amount of the levy (currently 
0.1% of income); or an increase in the amount 
at which the levy cuts out (currently $60 million).  
However our strong financial position currently 
negates the need for this.

In closing I would sincerely like to thank the 
membership for the prompt and cheerful 
payment of fees—this has a very positive effect 
on our cash flow and eventually the bottom line.

Dr Philip Shade
Treasurer

CEO Anglicare Central Queensland



28	 Annual	Report	2010–2011

ANGLICARE AUSTRALIA INC

INCOME AND EXPENDITURE STATEMENT

for the year ended 30 June 2011

2011 
$

2010 
$

Income

Members Subscriptions 616,321 625,619 

Annual Conference 130,143 95,136 

Interest Received 23,001 6,874 

Project Income 26,387 71,715 

Other Income 32,158 77,231 

828,010 876,575 

Expenditure

Communication & Postage 12,251 9,223 

Personnel 411,352 383,696 

Travel 44,140 31,866 

Contractors 33,935 129,071 

Council 4,803 7,721 

Website 4,529 4,742 

Depreciation 19,429 11,695 

Property 21,015 23,738 

Memberships & Subscriptions 22,539 14,155 

Office Consumables 2,173 2,508 

Publication & Printing 34,086 24,742 

Functions & Hospitality 104,337 25,480 

Other Expenses 17,096 14,343 

731,683 682,981 

Operating Surplus/(Deficit) for year 96,327 193,594 
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ANGLICARE AUSTRALIA INC

ASSETS AND LIABILITIES STATEMENT

as at 30 June 2011

2011 
$

2010 
$

CURRENT ASSETS

Cash and cash equivalents 504,165 386,411

Receivables & Prepayments 11,937 43,409

TOTAL CURRENT ASSETS 516,102 429,820

NON-CURRENT ASSETS

Plant and equipment 16,695 36,124

TOTAL NON-CURRENT ASSETS 16,695 36,124

TOTAL ASSETS 532,797 465,944

CURRENT LIABILITIES

Creditors and accruals 9,586 33,431

Provisions 31,68 33,169

Chattel Mortgage 4,147 4,147

TOTAL CURRENT LIABILITIES 45,421 70,747

NON-CURRENT LIABILITIES

Chattel Mortgage 15,993 20,141

TOTAL NON-CURRENT LIABILITIES 15,993 20,141

TOTAL LIABILITIES 61,414 90,888

NET ASSETS 471,383 375,056

MEMBERS’ FUNDS

Accumulated Surplus 471,383 367,255

Reserves - 7,801

TOTAL ACCUMULATED FUNDS & RESERVES 471,383 375,056
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Anglicare Australia Directory of Members—June 2011

MEMBER AGENCY ADDRESS CONTACT DETAILS

ACT/South–East NSW

Anglicare Canberra & Goulburn GPO Box 360 
Canberra ACT 2601

02 6245 7100 
www.anglicare.com.au

New South Wales

Anglican Retirement Villages PO Box 284 
Castle Hill NSW 1765

02 9421 5333 
www.arv.org.au

Anglicare Diocese of Sydney PO Box 427 
Parramatta NSW 2124

02 9895 8000 
www.anglicare.org.au 

Anglicare North Coast PO Box 401 
Grafton NSW 2460

02 6643 4844 
www.anglicarenorthcoast.org.au

Anglicare Northern Inland PO Box 3052 
Tamworth NSW 2340

02 6701 8200 
www.acsdarm.org.au

Anglicare New England North 
West

PO Box 198 
Armidale NSW 2350

02 6772 4491 
office@armidaleanglicandiocese.com

Anglicare Riverina PO Box 10 
Narrandera NSW 2700

02 6959 1648 
rivdio@dragnet.com.au 

Anglicare Western NSW PO Box 23 
Bathurst NSW 2795

02 6882 0753 
www.anglicarewesternnsw.com

Child & Adolescent Specialist 
Programs & Accommodation 
(CASPA)

17 Keen Street 
Lismore NSW 2480

02 6621 5446 
www.caspa.asn.au

Social Responsibilities— 
Diocese of Newcastle

C/- Samaritans Foundation 
PO Box 366 
Hunter Region MC NSW 2310

02 4960 7113 
shevels@hunterlink.com.au

The Buttery PO Box 42 
Bangalow NSW 2479

02 6687 1111 
www.buttery.org.au 

The Samaritans Foundation PO Box 366 
Hunter Region MC NSW 2310

02 4960 7113 
www.samaritans.org.au 

Work Ventures Level 3, 393 George St 
Sydney NSW 2000

02 9282 6999 
www.workventures.com.au 

Northern Territory

Anglicare NT GPO Box 36506 
Winnellie NT 0821

08 89850000 
www.anglicare-nt.org.au

Queensland

Anglicare Central Queensland PO Box 1394 
East St Rockhampton QLD 
4700

07 4999 2500 
www.anglicarecq.org.au

Anglicare Northern Queensland PO Box 214 
Bungalow QLD 4870

07 4041 5454 
www.anglicarenq.net
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Queensland continued

EPIC Employment Service Inc PO Box 2052 
Windsor QLD 4030

07 3857 5085 
www.epic.org.au 

Spiritus PO Box 167 
Stones Corner QLD 4120

07 3421 2800 
www.spiritus.org.au  

South Australia

ac.care PO Box 1842 
Mt Gambier SA 5290

08 8724 9211 
www.accare.org.au

Anglicare South Australia 18 King William Rd 
Nth Adelaide SA 5006

08 8305 9200 
www.anglicare-sa.org.au 

Anglicare Willochra PO Box 34 
Clare SA 5453

08 8842 2835 
www.diowillochra.org.au 

Laura & Alfred West Cottage 
Homes

C/- Anglicare SA 
(address above)

08 8209 5422 
www.anglicare-sa.org.au

St John’s Youth Services GPO Box 2063 
Adelaide SA 5001

08 8359 2989 
www.stjohnsyouthservices.org.au 

Tasmania 

Anglicare Tasmania GPO Box 1620 
Hobart TAS 7001

03 6234 3510 
www.anglicare-tas.org.au 

Glenview Community Services Inc 2–10 Windsor Street 
Glenorchy TAS 7010

03 6277 8800 
www.glenview.org.au

Victoria

Anglicare Victoria PO Box 45 
Abbotsford VIC 3067

03 9412 6133 
www.anglicarevic.org.au 

Benetas PO Box 5093 
Glenferrie South VIC 3122

03 8823 7900 
www.benetas.com.au

Brotherhood of St Laurence 67 Brunswick St 
Fitzroy VIC 3065

03 9483 1183 
www.bsl.org.au 

ECHO Inc 1 Church St 
Emerald VIC 3782

03 5968 4460 
www.echo.org.au

E-Qubed Inc 15 Emerald St 
DALLAS  VIC  3047

03 9309 2507

Gippsland Anglican Aged Care Ltd PO Box 928 
Sale VIC 3853

03 5144 2044 
www.gippsanglican.org.au

Melbourne Social Responsibilities 
Commission

C/- Anglicare 
Victoria (address above)

03 9321 6133 
www.melbourneanglican.com.au

St Luke’s Anglicare, Bendigo PO Box 315 
Bendigo VIC 3552

03 5440 1100 
www.stlukes.org.au 

St Laurence Community Services PO Box 110 
Lara VIC 3212

03 5282 1405 
www.stlaurence.org.au
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Western Australia

Anglicare South—Bunbury PO Box 15 
Bunbury WA 6231

08 9721 2100 
office@bunbury.org.au

Anglicare Western Australia PO Box C138 
Perth WA 6839

08 9325 7033 
www.anglicarewa.org.au 

Parkerville Children & Youth Care Beacon Road 
Parkerville WA 6081

08 9295 4400 
www.parkerville.org.au 

WA Social Responsibilities 
Commission

38 St Georges Terrace 
Perth WA 6000

08 9325 5766 
www.perth.anglican.org 

National and International

Anglicare StopAIDS PNG P O Box 6491 
Boroko NCD 
PAPUA NEW GUINEA

675 325 1855 
hmeke@anglicarepng.org.pg

Australian Council to the 
Mission to Seafarers

PO Box 729 
Townsville QLD 4810

07 4772 2774 
www.mts.org.au

Mothers Union of Australia PO Box 37 
Goondiwindi QLD 4390

07 4671 4151 
libbil@bigpond.net.au 

The Anglican Care Network, NZ C/- Waiapu Anglican 
Social Services 
PO Box 227 
Napier 4140 NZ

64 + 06 835 8230 
www.waiapuanglicansocialservices.org.nz

The Anglican Trust for Women 
and Children

PO Box 22–363 
Otahuhu 
Auckland NZ

09 276 3729 
www.atwc.org.nz

The Selwyn Foundation PO Box 44–106 Pt Chevalier 
Auckland NZ

64 + 09 846 0119 
www.selwyncare.org.nz  
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Anglicare Australia Inc
1st Floor 
11 Edgar Street 
ANSLIE  ACT  2602

PO BOX 4093 
AINSLIE  ACT  2602

Tel: (02) 6230 1775 
Fax: (02) 6230 1704

Email: Anglicare@anglicare.asn.au 
Web: www.anglicare.asn.au

ASSN: A0034627W 
ARBN: 110 532 431 
ABN: 95 834 198 262

Design: www.lg2.com.au

Anglicare Australia gratefully acknowledges 
the continuing support and good will of our 

sponsors and donors.
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