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Mission and Values
Core Purpose of
Anglicare Australia
To lead and support the Anglican
Church in pursuit of the Gospel
imperative of justice and care.

The Mission of
Anglicare Australia
To promote a just and caring society
through the Christian ministry of the
Anglican Church and its Agencies.

The Entity of
Anglicare Australia
Anglicare Australia is the national
network of care and justice agencies
of the Anglican Church of Australia.

Our Values
Anglicare Australia member agencies
are guided in our work together by the
following values:
4 We work to increase equity and
social justice in Australia, to reduce
the gap between the well-off and the
disadvantaged.
4 We are guided and inspired by the
Holy Spirit.
4 We are committed to advocacy for justice
and are ready to take risks and provide
leadership for a radical alternative.
4 We strive to be faithful to the scriptures
and traditions of the Church and are
guided by Biblical principles.
4 We seek to be guided in our work by the
approaches of cooperation, collaboration
and partnership.
4 We adopt a participatory approach in all
we do.

Anglicare Australia gives expression to
our mission and values through:
4 Creating a strong voice.
4 Positioning the organisation in the national
arena.
4 Leading in response to the diverse and
collective whole.
4 Enhancing capacity and supporting
members.
4 Building credibility and strength.
4 Enhancing effective operational practice.



Council
Governance
Anglicare Australia is incorporated as an
association under the Victorian Associations
Incorporation Act 1981, and is a registrable
Australian Body in accordance with the Federal
Corporations Act 2001.
The Council is composed of up to ten members,
including the Executive Director. The Chair and

five members are elected by the Annual General
meeting of members for three year terms. Up
to three additional members are co-opted
by the Council each year to ensure balanced
representation of states and territories and
areas of interest and concern to members. The
Council meets at least three times per year.

Council Members for 2007–  08
Canon Dr Ray Cleary AM
Chair
CEO Anglicare Victoria

Mr Ian Carter

Deputy Chair
CEO Anglicare WA

Mr Keith Waters

Honorary Treasurer
CEO Anglicare Canberra and Goulburn
ACT and South-East NSW

Ms Christine Dibley

CEO Glenview Community Services Inc
Hobart, Tasmania
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Mr Rob Foggo

CEO Anglican Community Care
Mount Gambier, South Australia

Ms Sandra Hills

General Manager, Aged and
Community Services
Brotherhood of St Laurence,
Melbourne, Victoria

Mr Peter Kell

CEO Anglicare Sydney

The Revd John McKim

CEO Anglicare Central Queensland
Co-opted April 2008

Mr Cec Shevels

CEO Samaritans Foundation,
Newcastle, NSW

Ms Kasy Chambers
Executive Director
(Ex officio)

Gaylene Coulton of Spiritus resigned Sept 2007.
The Rev Dr Chris Jones of Anglicare Tasmania resigned Sept 2007.



From the Chair
Each year Anglicare Australia holds a forum
for the Chief Executive Officers of our member
agencies at Parliament House, Canberra. The
gathering is an opportunity for our network to
meet and interact with both Government and
Opposition Members of Parliament, and the
subject matter this year covered Indigenous
issues, housing and homelessness, aged care,
child protection, social inclusion and the role
of community agencies. As in past years, the
meeting also gave Chief Executive Officers an
opportunity to discuss a range of issues relating
to the leadership role of Executive Director Kasy
Chambers and her staff, and Anglicare Australia
as a national peak body.
How we exercise leadership is important as to
the influence Anglicare Australia may have in the
debates around social policy and in addressing
disadvantage in the community. Most of us
have models of leadership that influence us on
how we exercise our own roles. Archbishop
Desmond Tutu and Nelson Mandela have
personally inspired me in my role. Both these
leaders have a deep and profound respect for
those regarded as The Other, namely those who
are vulnerable, exploited and disadvantaged.
The growth and development of our network has
been inspired by a faith commitment expressed
in the ministry of Jesus of Nazareth. His
leadership was defined by:
4 Faithfulness to God’s hopes and dreams for
harmony in the creation.
4 Faithfulness to God’s people in their journey
through life.
4 Leadership not for self, but for The Other.
4 A profound respect and concern for the
outsider.
The Gospels give testimony to this leadership
model embracing:
4 Self giving.
4 Compassion.
4 Generosity of spirit.
4 Restoration of forgiveness.
4 A thirst for justice.
4 Transparency.
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Ray Cleary with Jenny Macklin

Anglicare Australia’s leadership is also to be
understood this way — as is that of all of us who
belong to the network.
The past twelve months have seen the
leadership of this network grow throughout the
country. This is a source of great satisfaction
and a sign of the continuing maturity of
understanding the task at hand.
May we together continue to build and
contribute to a just and compassionate
community and the fulfilment of God’s dream for
the creation.
Thanks to all.
Shalom.
Canon Dr Ray Cleary AM

From the Director’s Desk
This has been a year of consolidation for
Anglicare Australia. We have reinforced and
built on the successes of the organisation’s
first decade, making a concerted effort to
ensure Anglicare Australia’s lobbying voice is
more clearly heard. Many members have, in
various ways, strengthened and deepened
their commitment to and involvement with the
national body. The cumulative effect has been to
forge a stronger national presence.
Anglicare Australia exists because the
membership chose to create it and continues to
resource it, and the national body is strong as
a result of the expertise and compassion with
which these members carry out their Mission.
That these members — large and small — came
together to create and fund Anglicare Australia
speaks volumes for their desire, not only to serve
those in need, but to speak out with a prophetic
voice to create a more equal society.
In this, my first year with Anglicare Australia,
I have been truly humbled by the welcome
I received from members. Meeting with the
people who actually do the work of delivering
the service and care that is the mission of
Anglicare services, and hearing their concerns
and interests enables the Anglicare Australia
voice to be strong and relevant. For politicians
and policy makers, it is immensely valuable to
hear real examples and lived experiences which
indicate the practical effect of their policies. All
the ministers and politicians we have met have
expressed their genuine appreciation of this.
In turn, Anglicare Australia is well placed to
keep members in touch with developments on
the federal front.  Our role is twofold: not only
channelling information to the members but also
enabling the sharing of research and practice
across the network. This kind of information
sharing can augment and strengthen the effect
each agency has in its own territory. The way the
network ‘breathes in and out’ is what gives our
advocacy its currency and credibility and makes
the network more than the sum of its parts.

None of this could have been possible without
the Anglicare Australia team. Our devoted
volunteers — Jan Sismey and Marilyn Steven
in the library and Geoff Cameron running the
conference — once again gave their time and
expertise in these areas freely and happily.
Marg Christensen left the team in May this year
to move to the next part of her own journey,
working in an African orphanage. Marg had been
part of Anglicare Australia for four years and
contributed greatly during that time. This year
we have been able to build an augmented team,
giving us greater capacity. We welcomed Melissa
Dyson, Janine Fyfe and Sean Regan, and have
built a small but effective team with increased
capability, particularly in the policy area. And
Jenny Koch now looks after our finances.
On a personal note: this report marks my first
anniversary as Executive Director. I have been
touched by the generosity and fellowship of
everyone in the network on both individual and
organisational levels. Without exception, they
have provided support and friendship. To the
whole network for its hospitality and warmth;
to the National Council for its experience and
expertise; and to the small but dedicated and
resourceful team of volunteers and staff at
Anglicare Australia I extend my sincere thanks.

Kasy Chambers



Anglicare Australia Network
THE RICHNESS AND DIVERSITY OF THE ANGLICARE
A real strength of the network is that each
AUSTRALIA NETWORK
member is entirely independent. This means they
The Anglicare Australia network is made up of
45 members working in every area of Australia.  
They are joined by Anglican caring organisations
in New Zealand and Papua New Guinea who
support the work of the network as associate
members.

are independently constituted and governed,
responsive to issues in their area and managed
by people there.
It also means that each member is part of
the network through choice and consciously
elects to support and contribute to the work of
Anglicare Australia.
• Aged—residential 2%

Community—other 16% •

Financial counselling & no-interest loans 2% •

•   Aged—community 7.5%
• Children & young people 10%

Disability, mental health & drug & alcohol 3.5% •
CALD & Indigenous (specific) 3% •
Housing/homelessness 5% •
• Emergency relief 25%

Families (including counselling & mediation) 21% •
• Employment services 5%

Self funded 36.65% •

• Federal government funding 29.86%

• State/territory government funding 33.49%
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The Year in Review
The year 2007–  08 was an interesting one on the national stage. As it
began, the phantom general election campaign was well under way — long
before the announcement was finally made in October’s Anti-Poverty Week.
It is now a matter of history that the Australian public returned a Labor
Government led by Kevin Rudd. Anglicare Australia welcomed the new
administration’s priorities on social inclusion, homelessness, early childhood
and the exploration of a ‘new federalism’.
Across the nation, climate change was having a serious impact, with
drought declared in all states and the ACT. As food prices rose, Anglicare
services across the country worked to support those living on the land
who were experiencing the effects first hand, as well as the people in rural
communities whose income depends on the agricultural sector.
Dr Chris Jones’ ordination as
Missioner Bishop

Not long after the election the economic bubble seemed to deflate. More
commentators began to question the reality of the wealth Australians had
built up, and the good of it.

Affordable housing for many groups of people became a major issue. The new emphasis on the
problem was shown when the incoming government appointed a Housing Minister for the first time
in over a decade. A fall in optimism and confidence in the economy was quantified by the end of
the year, when Newspoll’s standard of living survey showed the largest drop since the poll began
23 years ago.
Anglicare agencies saw this in all their services, perhaps most significantly in a change in the
demographic seeking emergency relief. A new clientele began to frequent these services — those
with jobs; but also mortgages, rent bills and overstretched credit cards, struggling to make the budget
balance as their household bills continued to rise.
‘We welcome the Federal Election campaign on
the eve of Anti-Poverty Week and the emphasis
that the announcement puts on combating
poverty and inequality.  We will be watching the
policies from the parties with special interest in
the areas of affordable housing; climate change;
Indigenous affairs; State and Federal relations;
and of course the growing divide between those
in poverty and those enjoying the benefits of a
decade of economic growth”, Ms Chambers
said.
Anglicare Australia media release quoted
nationally on ABC Radio News

‘We as individuals can’t contemplate an end to
our acquiring, and we as a culture can’t imagine
that this civilisation, like all others, will collapse
and that what we take for granted about our
comforts and luxuries simply can’t be sustained
indefinitely.
To all this, the Church says, sombrely, don’t be
deceived: night must fall.’
The Archbishop of Canterbury, Dr Rowan
Williams, Easter Sermon 2008
Quoted in Anglicare Australia’s e-news editorial
March 2008



Reporting against the Strategic Plan
The overwhelming strength of Anglicare
Australia lies in the fact that its advocacy is firmly
anchored in the work of member agencies and
the day-to-day lived experience of their clients.
From this it makes sense for our strategic
goals to focus on national advocacy; engaging
and strengthening the Anglicare network; and
developing strong relationships with the Anglican
Church. It is often hard to separate these goals.
They support each other, and work done in one
area contributes to the others. The clear belief
of Anglicare agencies — that there is more to
supporting people than simply meeting their
immediate needs — entails speaking out and
providing a strong voice for Anglican care in
Australia.

Strategic Goal One
To influence the national social policy agenda
by having a strong advocacy voice informed
by research and by engagement with the
Anglicare member agencies and the Anglican
Church.
Almost half the year was taken up with an
election campaign, both official and unofficial.
Anglicare Australia produced a series of
documents during the formal campaign,
concentrating on what we saw as the vital
areas of federal/state relations; housing and
homelessness; Indigenous affairs; the increasing
gap between those in poverty and those well off;
and climate change. Media releases explaining
each of these papers gained substantial
attention and also served to introduce the new
Executive Director.
Anti-Poverty Week was again a focus for the
Anglicare network. This year, in addition to
events around the country, several agencies
released research during the week. Publications
from the Brotherhood of St Laurence, Anglicare
Sydney, Anglicare Victoria, the Samaritans, and
Anglicare Tasmania all highlighted in one way or
another the plight of those living in poverty in an
otherwise prosperous society.
Anglicare Australia works not only with member
agencies but also other groups in the sector in
areas of common concern, strengthening our
overall voice. These include, among others,
ACOSS, Carers Australia, National Aged Care
Alliance, Families Australia, Family Relationship
Services Australia, Homelessness Australia, the
Rural Health Alliance, Aged and Community
Services Australia, and Relationships Australia.
With Catholic Social Services Australia, the
Salvation Army and UnitingCare Australia, we
have formed a group which meets quarterly to
examine issues affecting faith-based providers.

10
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The Chairman and Executive Director with Senator Ursula Stephens

A new federal environment
Shortly after the federal election, a special CEO
Advocacy Strategy Day was held in Canberra,
to decide how best to engage with the new
government. The group decided that over the
next three years there should be seven priority
areas:
4 Social inclusion.
4 Early childhood.
4 Workforce participation.
4 Housing and homelessness.
4 Indigenous affairs.
4 Ageing.
4 Climate change.
These areas reflect members’ concerns and
areas of operation, while also acknowledging
those of interest to the government.
We arranged to meet senior members of the
new administration with portfolios in these
priority areas. They included Jenny Macklin,
Minister for Families, Housing, Community
Services and Indigenous Affairs; the then acting
Prime Minister and Minister for Employment,
Education, Workplace Relations and Social
Inclusion, Julia Gillard; Minister for Workforce
Participation Brendan O’Connor; Minister for

Ageing Justine Elliot; the Parliamentary Secretary
for Early Childhood Education and Child Care,
Maxine McKew; and the Parliamentary Secretary
for Social Inclusion and the Voluntary Sector,
Senator Ursula Stephens. These meetings have
led to ongoing relationships with all.
Between February and April 2008, discussion
papers in priority areas were developed in
consultation with the network. Though positions
will evolve over time, the papers provide the
network, politicians, journalists and the public at
large a clear statement of Anglicare Australia’s
thinking on these issues.
The new government has started its
administration with more inquiries and
consultations than have been seen for some
time, if ever before. In response, Anglicare
Australia has ensured that the experiences and
views of network members have been clearly
articulated.
Budget night is always a special one in
Canberra, and the first budget of the first new
federal government in over a decade caused
some excitement. The Anglicare Australia team
worked into the night to produce a document
detailing the relevant measures.

11

CEO Forum and seven priority areas
In June we held the annual CEO Forum at Parliament House, facilitated by Greens Senator Rachel
Siewert. The group had discussions with five members of the government’s leadership team.
These were Ministers Macklin, Plibersek (Housing and the Status of Women) and O’Connor, and
Parliamentary Secretary Stephens, during the Forum itself. Then a selection of CEOs with an interest
in the ageing area met Minister Elliot for a private cocktail reception. The day of advocacy ended with
a dinner at which Richard Denniss, the incoming Executive Director of the Australia Institute, spoke
about the significant impact Anglicare Australia continues to have on national debate and practice.

The CEO Forum June 2008

Social inclusion

Early childhood

Everything Anglicare Australia agencies do is
intended to enable social inclusion. On the
election of a government that, in the words of
Senator Stephens, has social inclusion ‘as an
objective and organising principle of the nation’s
social and economic policy’, we thought it
important to define what we all understood by
the term. The fundamental doctrine of social
inclusion is that human beings have inherent
dignity and it is the moral obligation of any
society to develop in such a way as to include
all as equal citizens. As economic times tighten,
we will continue to advocate for this moral
basis for social inclusion as opposed to the
more utilitarian view that it should primarily aid
productivity.

Anglicare Australia is a foundation member of
the Coalition of Organisations Committed to
the Safety and Wellbeing of Australia’s Children.
The Coalition wrote to Prime Minister Rudd
immediately after the election and has since
been working with Minister Macklin and her
department on the development of a national
policy framework on early childhood issues.
Anglicare Australia made a response to the
paper released in May with the expert support of
a group of people from the network.

12
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We remain very concerned about young people
leaving residential and out-of-home care. We
arranged a meeting to discuss the matter with
Senator Andrew Bartlett, who until his retirement
in June 2008 was a strong campaigner in the
Senate on this and related issues.

Workforce participation
Anglicare Australia submitted detailed responses
to the ministerial discussion papers on the
Job Network Review and the development of
a new employment services model, and had
a face-to-face meeting with Minister Brendan
O’Connor himself. Since then we have also
had input into the National Mental Health and
Disability Employment Strategy. Anglicare
Australia is hopeful that the reviews in both these
areas of workforce participation will be carefully
coordinated as the pertinent client groups often
overlap.

Housing and homelessness
Anglicare Australia has welcomed the
political will and passion around the issue of
homelessness and has engaged on a number
of fronts with Minister Plibersek. We have
responded to the technical paper on the
National Rental Affordability Scheme and the
Homelessness Green Paper, Which Way Home?
For both of these we have formed new networks
from around the country to ensure our response
is grounded in recent and actual experience.
We also took part in the release of the National
Youth Commission’s report, Australia’s Homeless
Youth. Anglicare Australia was involved in
media interviews related to the launch, with
homelessness services across the country.

Indigenous affairs
We continue to be concerned about elements of
the Northern Territory Emergency Response and
have discussed the issue with Minister Macklin
on several occasions.

Ageing
We have clearly identified two areas of concern
in the ageing sphere. Social inclusion policies
particularly affect older Australians and we have
been successful this year in gaining funding for a
project, ‘Keeping Connected in the Community’,
following detailed discussions with Minister Elliot.
The other issue is the fragility of the residential
aged and community care sector and the
increasing pressures on it. Anglicare Australia
is one of the members of the Minister’s Ageing
Consultative Committee.

Climate change
This area is of increasing concern to Anglicare
agencies. The drought in all states and the ACT
has deeply affected many communities in which
Anglicare operates. Sue West, Chairperson of
Anglicare Western NSW, has been appointed
to a social response taskforce. We have also
broadcast and written on this subject for the
ABC and on line.
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Strategic Goal Two
To engage and strengthen the Anglicare
Australia membership.
The great strength of Anglicare Australia is its
members and the wealth of information, sharing
and common good they create together. In the
case of the Anglicare network the whole is truly
greater than the sum of the parts.

Special Interest Networks
One of the wonderful ways in which this shows
itself is the willingness of member agencies to
share and work together. This is evident in the
Special Interest Networks where ‘communities
of practice’ get together, whether virtually, by
phone, or in person to explore better ways of
serving our clients.
The Child Protection Network came together
this year to help Anglicare Australia respond to
work in the national arena. Anglicare agencies
have a major presence in this field and are major
carers of children and young people in residential
and out-of-home care.
The Volunteer Coordinators Network was
formed this year in response to questions
from many people about how best to engage,
motivate and look after their volunteers.
Anglicare Australia agencies enjoy the services
of over 21,000 volunteers across the network.
The Research Network meets regularly to
coordinate and share information between the
National Office and those agencies with research
functions. It is also an avenue for collaboration,
as with the development of the State of the
Family report. From 2008, a special research
session will accompany the national conference.

gaining media attention for Anglicare agencies
across the country.
The Aged and Community Care Network
has been developing and advocating for the
‘Keeping Connected in the Community Project’
which will set up pilot projects in three member
agencies.
The Human Resources Network met twice
this year and has shared information and ideas,
particularly in the areas of staff attraction and
retention. This is an emerging area of difficulty for
Anglicare agencies as they attempt to compete
with higher paid industries.
The Family Relationships Network is
developing a two-day professional development
symposium.
Anglicare members in NSW also meet quarterly
to discuss issues relevant to operating in the
state and to encourage mutual support.
In addition to these organised groups, agencies
come together to share tenders, ideas and other
information on an ad hoc but regular basis.
Anglicare Australia works to facilitate this.

Conference
An important part of the Anglicare year is
the annual conference. In September 2007
we celebrated the tenth year of operations.
The conference, held in Darwin, had a strong
Indigenous focus, which was highly appropriate
given that the Northern Territory Emergency
Response had begun in July.
The conference was attended by record
numbers of people from associate members in
New Zealand and for the first time we welcomed
a delegation from Anglicare Papua New Guinea.

The Housing Affordability Network was formed
this year. The group met to formulate our
response to the Green Paper on homelessness
and is working on affordable housing issues for
a submission on the National Affordable Housing
Agreement.
The Media Network continues to share and
amplify agencies’ media work. The group’s cooperation worked particularly well around the
release of the Australia’s Homeless Youth report,
Conference volunteer Geoff Cameron

14
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e-news
e-news — the Anglicare Australia monthly
electronic newsletter — has been revamped
this year. The audience has also expanded:
journalists, political advisers and politicians
themselves have joined the network.

Telstra
Recognising the role of telecommunications in
people’s lives as a necessity for inclusion rather
than a pure luxury, Anglicare Australia continues
to work with Telstra on the Low Income Measure
Assessment Committee and as a distributor of
vouchers to help people pay their phone bills.

Visits to member agencies
Visiting members, meeting the staff and
spending time with services ensures that our
advocacy is pertinent, credible and truly vested
in the experiences of both services and clients.
This year the Executive Director has visited
Anglicare Tasmania, Victoria, Canberra and
Goulburn, North Coast, North Queensland,
South Australia, Sydney, the Northern Territory,
the Brotherhood of St Laurence, Epic, Spiritus,
Work Ventures, Benetas, CASPA, St John’s and
St Luke’s.

Strategic Goal Three
To develop strong positive relationships with
the Anglican Church at all levels.
Anglicare Australia sends copies of each enews, discussion paper and media release
to all Bishops and the Diocesan Offices. We
encourage the re-printing of appropriate articles
in local newsletters, thus bringing the advocacy
of Anglicare Australia and the work of Anglicare
members to a much broader audience.
In 2007 the General Synod was held in
Canberra, and Anglicare Australia presented the
Synod with a summary of its work. It also had a
display booth at the Synod.
Chairperson Ray Cleary made a presentation
to the Bishops’ Conference in April 2008 in
Newcastle and again took the opportunity to
speak about the work and priorities of Anglicare
Australia.
The new Public Affairs Commission of the
Anglican Church was appointed in April with
Executive Director Kasy Chambers as a
member. The Commission met for the first
time in June and named Indigenous affairs and
climate change as priority issues — coinciding
with Anglicare Australia’s own priority areas.
The John Roffey Lecture was this year
presented by the chair of the new Public Affairs
Commission, John Langmore. The lecture is
presented every year in memory of John Roffey,
the former CEO of Anglicare South Australia.
Professor Langmore discussed the intersection
of theology and public service and leadership —
an issue that was of deep interest and passion
to John himself.

Professor John Langmore
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Anglicare Australia 2007 Awards
Anglicare Australia’s national awards began in 2000 as a way of
recognising the innovative and professional work of the staff and volunteers
of member agencies in delivering services to the community, and affirming
the contribution of Anglicare agencies to the life and witness of the Church.
In 2007, the eighth year of the awards,
nominations were received for the four
categories of Service Excellence, Service
Innovation, Partnership and Individual
Achievement. As always, the standard of
achievement was as high as entries were
diverse.

16
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Anglicare Australia again acknowledges the
sponsorship of Ansvar for the presentation
ceremony and prizes. We also express our
sincere thanks for the time and effort of the
judges: Mr John Peberdy, Chief Executive
Officer, Ansvar Insurance; the Revd Dr Elizabeth
Mackinlay, Director, Centre for Ageing and
Pastoral Studies, St Marks National Theological
Centre; and Ms Sam Page, Chief Executive
Officer, Family Relationship Services Australia.

Service Excellence
Winner

Aboriginal Services, Anglicare WA
Anglicare WA’s Aboriginal Services program
provides effective delivery of culturally inclusive
and quality services to Aboriginal and Torres
Strait Islander people throughout Western
Australia. The role of the Manager of Aboriginal
Services is twofold: to facilitate direct service
delivery and to provide corporate consultation
within the agency.
Anglicare WA’s Aboriginal Services’ vision is to
underpin all programs with Aboriginal Terms of
Reference (Aboriginal Ways). This shows respect
for the traditional owners, customs and practices
guiding the organisation and individual programs
to develop policies and practices that are
culturally sensitive, inclusive and safe.

Highly Commended

Juvenile Justice Group Conferencing,
Anglicare Victoria
Youth Justice Group Conferencing was
pioneered in Gippsland by Anglicare Victoria in
the late 1990s. The program aims to address the
offending behaviour of young people aged 10
to 18 who have not committed a serious crime.
It was so successful that Anglicare Victoria was
funded to provide a second pilot program in
the Melbourne suburb of Yarraville and received
renewed funding to continue running the
program in Gippsland.
For more details contact Dennis Sherwell
dennis.sherwell@anglicarevic.org.au

For more details contact Josey Hansen
josey.hansen@anglicarewa.org.au
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Service Innovation
Winner

Boys Mentoring Program — ‘Boys will be
Men’ and ‘Peaceful Warriors’,
Anglicare Victoria
‘Boys will be Men’ and ‘Peaceful Warriors’ are
the two arms of a mentoring program supporting
disadvantaged boys aged nine to 12 who
exhibit signs of potentially violent or otherwise
inappropriate behaviour. It is a unique program,
delivered in Melbourne’s Eastern Metropolitan
Region in an area of highest need and a chronic
lack of services.

Highly Commended

Broadmeadows Family Services ‘Creative Arts
Therapy Program’, Anglicare Victoria
The Creative Arts Therapy Program uses creative
arts to support women who have experienced
considerable trauma in their lives. The women
are generally suffering depression and anxiety
and are often unable to focus on their own wellbeing or that of their children.
For more details contact Dennis Sherwell
dennis.sherwell@anglicarevic.org.au

These programs support boys living in out-ofhome care, referred by local schools, or by their
families — usually single mothers.
The boys who are the target group for the
program are usually isolated from positive male
role models because of severely disrupted family
situations which may have included experience
of separation, violence, drug/alcohol abuse,
mental health issues and the like.
Mentors for the boys are suitable males currently
in the boys’ lives, especially in the school-based
program, or a volunteer they do not already
know.
For more details contact Dennis Sherwell
dennis.sherwell@anglicarevic.org.au

John Blewonski, Anglicare Victoria, receives Awards for Service
Innovation from Ted Egan AO, Administrator of the Northern
Territory at the 2007 Annual Conference

18
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Partnership
Winner

Highly Commended

Samaritans Disaster Recovery teams were the
epitome of partnership during the June 2007
floods in the Hunter and Central Coast regions.
They worked professionally with numerous
other groups to provide compassionate and
appropriate care to the thousands of affected
people.

The Frankston Integrated Family Services project
enhances the existing family support/family
services programs within the community. While
collaboration between family service providers
within the Frankston catchment previously
occurred informally, the introduction of the
Innovations project provided a structure and
formal partnership.

Samaritans Disaster Recovery Teams,
Samaritans Foundation

Partners in this magnificent effort included
Anglicare Sydney, the NSW Department of
Community Services, and Centrelink, Samaritans
paid staff, parishes and parishioners, Emergency
Relief volunteers, St Vincent de Paul, the
Salvation Army, the Adventist Development and
Relief Agency, Australian Red Cross, Newcastle
Permanent and local media groups.

Frankston Integrated Family Services
Innovations Project, Anglicare Victoria

For more details contact Dennis Sherwell
dennis.sherwell@anglicarevic.org.au

As the acute needs abated, members of
Samaritans Disaster Recovery Teams continued
to work in the partnership developed between
Samaritans, St Vincent de Paul and the Salvation
Army to distribute funds from the Regional Relief
Fund.
For more details contact Viv Hayles
vhayles@samaritans.org.au
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Individual Achievement
Winner

Highly Commended

Bruce is an experienced horticulturist with
Anglicare SA’s Dutton Court Hostel, where he
is site maintenance officer and gardener. His
inspirational work clearly goes well beyond
the expectations of his role. This has been
recognised by the Anglicare SA Council which
granted substantial finance in February 2006 
to support the first of Bruce’s major projects
— Magnolia Gardens. The project has also
received continuing support from the Alzheimer’s
Association.

As Advisory and Placement Officer for Benetas,
Rosemarie is responsible both for managing
and providing advice for the organisation’s free
telephone advisory service and for organising
residential or support services for those needing
assistance. Although she has worked for
Benetas since 1993, Rosemarie has flourished
in this new role, highlighting her commitment
to ensuring that all older people, their families
and carers have access to the best aged care
services and advice available.

Bruce’s latest venture is a courtyard boasting an
‘all region garden’ — a response to the wishes
and ideas of the residents of the Hostel and
independent living units.

For more details contact Sharon McGowan
bd@benetas.com.au

Bruce Garnham, Anglicare SA

Bruce also paints large murals to complement
his garden designs and for decoration in outdoor
and indoor areas. These are done on a voluntary
basis and are designed and implemented by
Bruce himself.
For more details contact Judy Oates
joates@anglicare-sa.org.au

Rosemarie Angove, Benetas

Highly Commended
Jeanette Herrett, Benetas

Jeanette’s effectiveness and commitment
as a Direct Care Worker is worthy of
acknowledgement. She is very much in demand
by Care Managers who know of her qualities
and dedication. If managers have clients who
are resistant to services because of pride,
perception of loss of independence and dignity,
or other reasons, they often request Jeanette’s
services, knowing that she will be more than
likely to elicit a positive response from the client.
Jeanette has the ability to inspire clients’ trust
at the most fundamental level. She somehow
knows, for each individual, what will reach them
— the triggers to pull and buttons to push.
For more details contact Sharon McGowan
bd@benetas.com.au
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The Year in Financial Review
Anglicare Australia is not a wealthy organisation.
While surplus for the sake of surplus is not
something we are anxious to pursue, Anglicare
Australia currently has very little safety margin.
Our core income comes from members, and
that is the way we would like to keep it — thus
ensuring that Anglicare Australia’s work is vested
in that of the network. Members also have tight
budgets and we must be accountable in the way
we spend their money. This year we restructured
our financial reporting to make this easier for
members to see. This new reporting format will
be introduced in 2008–09. The re-organisation
will also allow us to account separately and
transparently for any money received for a
particular project.
Despite small margins for safety, we have
maintained a healthy current ratio, ensuring that
Council can discharge any debts and meet all its
liabilities should the need occur.

Anglicare Australia has tightened up some
procedures this year and become more efficient
at meeting the needs of creditors, as well
as lowering many overheads. We certainly
recognise we have an obligation to members to
ensure that their fees are spent to support the
Strategic Plan and are not wasted.
Once again, we wish to put on record our
appreciation for our ongoing partnerships with
HESTA Superannuation and Ansvar Insurance.
These are partnerships in the true sense, rather
than sponsorships — with shared outcomes and
values. Both organisations have been involved
with Anglicare Australia for several years and
have helped to make the annual conference the
great success it has become.
We would also like to thank all our donors and
especially the Selwyn Foundation. Donations
help us carry out our work and we have seen a
substantial increase this year.

As with many other agencies in the community
sector, the vast bulk of our spending goes on
wages and associated costs. The Anglicare
Australia office runs on a budget some two to
three times smaller than that of comparable
organisations. Nevertheless, we have increased
staffing capacity significantly this year, from two
to four permanent staff (a full time equivalent
of 3.3).
The fact that the office ‘punches above its
weight’ was recognised by Council in June
when it was agreed to recommend to the AGM
an increased staff income level based on a
membership levy.
Another large part of the budget goes to travel.
Visiting members, attending meetings and taking
up other opportunities for national influence
all necessitate travelling. Although we always
ensure this is done as economically as possible,
increasing fuel costs will have a significant
impact in coming years.

Honorary Treasurer Keith Waters
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Profit & Loss [Last Year Analysis]
July 2007 through June 2008
This Year

Last year

$ Difference

% Difference

Membership Fees

$418,254.94

$354,349.00

$63,905.94

18%

Project Income

$541,150.36

$26,840.80

$514,309.56

1916.10%

Interest Received

$10,278.91

$7,334.78

$2,944.13

40.10%

Conference/Seminar
Income

$54,103.62

$66,740.20

-$12,636.58

-18.90%

$2,498.32

$5,833.16

-$3,334.84

-57.20%

$1,026,286.15

$461,097.94

$565,188.21

122.60%

Operating Expenses

$170,173.42

$190,962.00

-$20,788.58

-10.90%

Personnel

$296,429.20

$200,885.00

$95,544.20

47.60%

Suspense

$0.00

-$0.23

$0.23

100.00%

Total Expenses

$466,602.62

$391,846.77

$74,755.85

19.10%

Operating Profit

$559,683.53

$69,251.17

$490,432.36

708.20%

Prior Year W/Off

$0.00

$6,604.00

-$6,604.00

-100.00%

Loss on Sale of Fixed Asset

$0.00

$1,000.00

-$1,000.00

-100.00%

$0.00

$7,604.00

-$7,604.00

-100.00%

Income

Other Income
Total Income

Expenses

Other Income

Other Expenses

Total Other Expenses
Net Profit/(Loss)
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$559,683.53
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$61,647.17

$498,036.36

807.90%

Balance Sheet [Last Year Analysis]
June 2008
This Year

Last year

$ Difference

% Difference

Assets
Bendigo Bank

$98,165.97

$68,521.00

$44,644.97

83.40%

$0.00

$60,000.00

-$60,000.00

-100.00%

$200.00

$200.00

$0.00

0.00%

Accounts Receivable

$609,510.00

$975.00

$608,535.00

62413.80%

Non-Current Assets

$35,522.20

$10,902.25

$24,619.95

225.80%

$743,398.17

$125,598.25

$617,799.92

491.90%

Trade Creditors

$959.14

$25,024.25

$24,065.11

-95.20%

Other Creditors

$0.00

$597.90

-$597.90

-100.00%

$1,329.52

$3,418.33

-$2,088.81

-61.10%

$0.00

$2,596.00

-$2,596.00

-100.00%

$1,008.00

$1,008.00

$0.00

0.00%

$0.00

$184.53

-$184.53

-100.00%

Provision for Annual Leave

$17,072.07

$3,698.00

$13,474.07

361.70%

GST Liabilities

$63,913.74

-$9,840.92

$73,754.66

749.50%

$0.00

-$520.01

$520.01

100.00%

$84,282.47

$26,166.08

$58,116.39

222.10%

$659,115.70

$99,432.17

$559,683.53

562.90%

Capital Improvement
Reserve

$2,500.00

$2,500.00

$0.00

0.00%

Operating Balance Equity

$5,301.00

$5,301.00

$0.00

0.00%

$91,631.17

$29,984.00

$61,647.17

205.60%

$559,683.53

$61,647.17

$498,036.36

807.90%

$659,115.70

$99,432.17

$559,683.53

562.90%

Term Deposit (130511223)
Petty Cash

Total Assets
Liabilities

Credit Card
PAYG Tax Payable
Revenue Received in
Advance
SGC-MC

Salary Sacrifice
Total Liabilities
Net Assets
Equity

Retained Earnings
Current Earnings
Total Equity
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Anglicare Australia Directory of
Members — June 2008
Member agency

Address

Contact details

GPO Box 360
Canberra  ACT  2601

02 6245 7100 www.anglicarecg.org.au

Anglicare Diocese of
Sydney

PO Box 427
Parramatta NSW 2124

02 9895 8000 www.anglicare.org.au

Anglicare New England
North West

Rusden Street
Armidale NSW 2350

02 6772 4491 assttobish@northnet.com.au

Anglicare North Coast

PO Box 401
Grafton NSW 2460

02 6643 4844 director@anglicarenc.org.au

Anglicare Riverina

PO Box 10
Narrandera NSW 2700

02 6959 1648 rivdio@dragnet.com.au

Anglicare Western NSW

PO Box 6199
West Dubbo NSW 2830

02 6882 0753 rdraffanhurford@anglicare.net.au

Anglican Counselling
Service

PO Box 3052
Tamworth NSW 2340

02 6762 4380 acsdarm@northnet.com.au

17 Keen Street
Lismore NSW 2480

02 6621 5446 caspa@ceinternet.com.au

ACT/South–East NSW
Anglicare Canberra &
Goulburn

NSW

Child & Adolescent
Specialist Programs &
Accommodation (CASPA)
St John’s Anglican Church,
Darlinghurst
Social Responsibilities
— Diocese of Newcastle
The Buttery

PO Box 465
Kings Cross NSW 1340
c/– Samaritans Foundation
PO Box 366 Hunter Region
Mail Centre NSW 2310
PO Box 42
Bangalow NSW 2479

PO Box 366
The Samaritans Foundation Hunter Region MC
NSW 2310
Work Ventures
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02 9360 6844 www.stjohnsanglican.org.au
02 4960 7113 shevels@hunterlink.com.au
02 6687 1111 www.buttery.org.au

02 4960 7113 www.samaritans.org.au

02 9282 6995 www.workventures.com.au

Northern Territory
GPO Box 36506
Winnellie NT 0821

08 8985 0000 anglicare@anglicare-nt.org.au

Anglicare Central
Queensland

PO Box 1394 East St
Rockhampton QLD 4700

07 4999 2500 anglicare@anglicarecq.org.au

Anglicare North
Queensland

PO Box 214
Bungalow QLD 4870

07 4032 4971 admin@anglicare.net

EPIC Employment
Service Inc

PO Box 2052
Windsor QLD 4030

07 3857 5085 www.epic.org.au

Heatley, Anglican Parish of

PO Box 4008
Vincent QLD 4814

07 4779 2434

Spiritus

PO Box 167
Stones Corner QLD 4120

07 3421 2800 www.spiritus.org.au  

Anglican Community Care

PO Box 1842
Mt Gambier SA 5290

08 8724 9211 rob@accinc.org.au

Anglicare South Australia

18 King William Rd Nth
Adelaide SA 5006

08 8305 9200 www.anglicare-sa.org.au

Anglicare Willochra

PO Box 34
Clare SA 5453

08 8842 2835 www.diowillochra.org.au

Laura & Alfred West
Cottage Homes

c/- Anglicare SA
(address above)

08 8209 5422 www.anglicare-sa.org.au

St John’s Youth Services

GPO Box 2063
Adelaide SA 5001

08 8359 2989 www.stjohnsyouthservices.org.au

Anglicare Tasmania

GPO Box 1620
Hobart TAS 7001

03 6234 3510 www.anglicare-tas.org.au

Glenview Community
Services

2–10 Windsor Street
Glenorchy TAS 7010

03 6277 8800 ceo@glenview.org.au

Anglicare NT

Queensland

South Australia

Tasmania
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Victoria
Anglicare Ballarat

PO Box 89
Ballarat VIC 3353

03 5331 1183 accounts@ballaratanglican.org.au

Anglicare Victoria

PO Box 45
Abbotsford VIC 3067

03 9412 6133 www.anglicarevic.org.au

Benetas

PO Box 5093
Glenferrie South VIC 3122

03 8823 7900 www.benetas.com.au

Brotherhood of
St Laurence

67 Brunswick St
Fitzroy VIC 3065

03 9483 1183 www.bsl.org.au

Echo Inc

1 Church St
Emerald VIC 3782

03 5968 4460

Gippsland, Anglican
Diocese of

PO Box 928
Sale VIC 3853

03 5144 2044  registrar@gippsanglican.org.au

Melbourne Social
Responsibilities
Commission

c/- Anglicare Victoria
(address above)

03 9321 6133 www.melbourne.anglican.com.au

St Luke’s Anglicare

PO Box 315
Bendigo VIC 3552

03 5440 1100 www.stlukes.org.au

St Mark’s Community
Centre

250 George Street
Fitzroy VIC 3065

03 9419 3288

Amana Living

PO Box 63
Cottesloe WA 6011

08 9383 1088 www.amanaliving.com.au

Anglicare South —
Bunbury

PO Box 15
Bunbury WA 6231

08 9721 2100 office@diocese.geo.net.au

Anglicare Western Australia

PO Box C138
Perth WA 6839

08 9325 7033 www.anglicarewa.org.au

Parkerville Children &  
Youth Care

Beacon Road
Parkerville WA 6081

08 9295 4400 pch@parkerville.org.au

WA Social Responsibilities
Commission

PO Box C138
Perth WA 6839

08 9325 7033 www.perth.anglican.org

www.youngadults.com.au

Western Australia
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National & International
Anglicare StopAIDS PNG

PO Box 649
Boroko NCD
Papua New Guinea

675+
325 1855

abo_dominica_bessie@hotmail.com

The Anglican Care
Network, NZ

PO Box 7100
Invercargill NZ

64+
03 218 2777

southcentre@xtra.co.nz

The Selwyn Foundation

PO Box 44–106
Pt Chevalier Auckland NZ

64+
09 846 0119

www.selwyncare.org.nz

Australian Council to the
Mission to Seafarers

PO Box 729
Townsville QLD 4810

07 4772 2774 secretary@mts.org.au

Mothers Union of Australia

PO Box 37
Goondiwindi QLD 4390

07 4671 4151 libbil@bigpond.net.au

27

Anglicare Australia greatfully acknowledges the continuing support and good
will of our sponsors and donors.
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www.anglicare.asn.au
The voice for Anglican care and social justice in Australia

