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Mission and Values
The Mission of
Anglicare Australia
Anglicare Australia seeks to engage with all
Australians to build communities of resilience,
hope and justice.

Strategic Goals
Building on our wisdom and practice across all our
members and over 150 years of shared experience
we aim:


To influence social and economic policy across
Australia with a strong prophetic voice;
informed by research and the practical
experience of the network; called to speak out
for those most disadvantaged.



To enable the potential, strength and
sustainability of the members, ensuring that
they have the capacity to serve the needs of all
Australians with dignity, respect and care.

Equity and Justice



Anglicare Australia and our members work for
social justice in Australia; to respect the inherent
potential in every human being with special
concern for those most disadvantaged.

To create a network whose members
challenge, support and lead each other in the
development of social services and the people
and communities with whom we work.



To recognise and celebrate the Anglican faith
base and inspiration of our work.

Our Values
Faith Based
In the spirit of the Gospel, Anglicare Australia through
its member agencies, advocacy and research seeks to
see the lives of all Australians transformed with hope
and justice.

Collaboration and Participation
Anglicare Australia and our members recognise
that our work will be stronger when we work in
partnership and collaboration and we adopt a
participatory approach in all we do.

Strengths Based
Anglicare Australia and our members recognise
and seek to build on the strength of individuals,
communities and organisations to effect change in
Australia.
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Council
Governance
Anglicare Australia is incorporated as an
association under the Victorian Associations
Incorporation Act 1981, and is a registrable
Australian Body in accordance with the Federal
Corporations Act 2001.
The Council is composed of up to nine members
with the Executive Director as an ex officio
member. The Chair and five members are elected
by the Annual General Meeting for three-year
terms. Up to three additional members are coopted by the Council each year to ensure balanced
representation of states and territories, Council
diversity and areas of interest and concern to
members.

Council Members 2015-16
Rt Revd Dr Chris Jones
Chair
Chief Executive Officer
Anglicare Tasmania

Mr Ian Carter AM
Deputy Chair
Chief Executive Officer
Anglicare WA

The Council meets at least four times a year.
Mr Grant Millard
Treasurer
Chief Executive Officer
Anglicare Sydney

Ms Sandra Hills
Public Officer
Chief Executive Officer
Benetas
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Mr David Pugh
Chief Executive Officer
Anglicare NT

Ms Karen Crouch
Executive Director
Anglicare Southern Queensland

Ms Wendy Malycha
Chief Executive Officer
St John’s Youth Services

Mr Jeremy Halcrow
Chief Executive Officer
Anglicare NSW South, NSW West & ACT
(Appointed September 2015)

Mr Paul McDonald
Chief Executive Officer
Anglicare Victoria
(Until September 2015)

Mr Todd Yourell
Chief Executive Officer
Child & Adolescent Specialist
Programs & Accommodation (CASPA)
(Until September 2015)

Ms Kasy Chambers
Executive Director
Anglicare Australia (ex officio)
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From the Chair
Reason to belong
One of the privileges of
being Chair of the
Anglicare Australia
Council is being able to
accept invitations to visit
member organisations.
During one such visit
earlier in the year I was
asked by a board
member to explain the
reasons for being a member.
It was easy to quickly speak about the benefits of
sharing within the network, the building of capacity,
ideas for service development and so on. All this
happens in the context of close relationships that I
like to describe as analogous to family. However the
most important reason to belong is the capacity we
have as a voice to influence social policy across
Australia.

At its core Anglicare Australia responds to the call of
God to be a prophetic voice for those people who are
most disadvantaged. In this past year we have been
this voice through submissions to government
enquiries, in meetings with politicians and public
servants, by participation in campaign activities and
via engagement with the media. Informed by the
research and practical experience of our members we
are able to influence the national policy debate.
Kasy and her team serve us well and I am grateful for
their contribution in having our voice heard.
I thank God that together we can be a voice for good
in Australia.

Rt Revd Dr Chris Jones
Chair, Anglicare Australia
CEO, Anglicare Tasmania
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Executive Director’s Report

We continued the theme
of not leaving anyone
behind this year in our
advocacy.
Research we
commissioned from
NATSEM showed that
those on the highest
incomes have fared best
from the growth of the last ten years and that the
living standards of those on the lowest incomes will go
backwards in the next ten.
It seems increasingly that as a community we are
content to accept that growth for some is at the
expense of others.
We have continued to promote the maxim of
governing and leading for the Common Good, using it
as an organising principle for our work.
It feels like most of the second half of this year was an
election campaign, first quasi then real. As the major
parties reflect upon what is behind the decreases in
their primary vote we have reflected upon the
campaign itself and our efforts to put the people our
members work with at the centre of it.
It seems that the loser of that campaign was the
Common Good which moves further and further out
as parties campaign to people’s self-interests.
As we reach the end of this financial year and the
promise of a new government in the next we hope
that the new mix of cross benchers, independents and
minor parties will enable a time of governing for policy
rather than party politics and that that policy will
remember the most vulnerable in our society.
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Every philosophy and faith has a way of saying it and
recognising that policy made for those people will
work for all.
The power of the Anglicare Australia network is its
ability to be greater than the sum of its parts and this
year we have continued the work done together to
build on the high quality of services provided by
members to ensure a society where the Common
Good is the common tool of measure.
One way of doing this is bringing members together
to coalesce around excellence in service in out-ofhome care, housing and aged care amongst others.
This willingness to both learn and teach, to lead and
support is the mark of a mature network concerned
only for the care of those using its services.
We’ve had some changes to the faces of the office this
year with Michelle Waterford, Coco Ho and Skye Owen
all moving on during the year.
Meanwhile Pam Rowley kept the seat warm while Erin
Clark took parental leave.
In their place we have welcomed Sarah Jewell as Policy
and Research Director, Zoe Coombe as Policy and
Research Officer and Beth Doherty as Media and
Communications Director.
My sincere thanks to all of them, and our Deputy
Director Roland Manderson, and our conference
volunteer Geoff Cameron for all the wonderful work
and contributions throughout the year.

Kasy Chambers
Executive Director
Anglicare Australia

The Anglicare Australia Network
In 2014-2015,
the Anglicare
Australia
Network
comprised 40
agencies, with
34 members
across every
Australian state
and territory,
and six
associate
members in
New Zealand,
Papua New
Guinea and
Singapore.
With a joint
budget of over
$1.05 billion,
and a strong
workforce of
12,600 staff and
7,800 volunteers, the Anglicare Network
contributed to more than 50 service areas in the
community, catering to the specific or integrated
needs of over 931,000 people and supporting them
to identify pathways to participate meaningfully in
society
Anglicare members are independent organisations
that provide social services in their respective
communities. They choose to come together as
part of the Anglicare Network to strengthen their
effort in responding to the multiple and complex
needs of people and families across Australia, to
match local presence to national strength and
ultimately to bring positive change to Australia.

As with the past few years, we asked Anglicare
members what they consider the top three
priorities in overcoming disadvantage for the most
underprivileged in our society. We saw many of the
same themes as previous years, with access to
affordable housing remaining overwhelmingly
the foremost concern for four years in a row (with
17 agencies responding with this answer), followed
by access to employment as the second most
prominent concern. Income adequacy and
provision of education and training are equally
considered the third most important issue in
improving the lives of disadvantaged people.
Photo: Anglicare PNG
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Source of income 2014-15: Anglicare Network
The proportion of the Anglicare
network’s three major income
sources has remained largely
consistent over the past few years,
with more than a third coming from
the Federal Government; around a
third from state governments and the
remainder from other income
sources such as donations and
trading

Anglicare Australia network clients
This graph shows the
number of clients
from a range of
Anglicare services.
Nationally, Anglicare
agencies supported
almost 50,000
emergency relief
clients in 2014-15.
Family support
services were provided
to 20,479 people, and
financial support
services to 18,849.
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Out-of-Home Care Services across the Anglicare Australia network
Out-of-Home Care services were a major focus this
year for Anglicare Australia. Anglicare Australia
organised an Out-of-Home Care (OOHC) network
forum in August 2015 and a month-long
secondment for Johnny Rylatt from Parkerville
Children and Youth to develop an outcomes
measures and common data collection proposal
(see the report on our strategic plan, goal 3).

currently providing OOHC services. This equates to
thousands of children being cared for by Anglicare
members each night; many thousands of children
receiving services in a range of OOHC placement
types including foster care, residential home care,
kinship placements and family group homes.
On any one night, the total capacity of the
Anglicare Australia network is almost 3400 children
and young people.

Of the 40 Anglicare network agencies, 12 are

OOHC capacity by service type
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Reporting against the Strategic Plan
Anglicare Australia, as an organisation, has a broad
remit. As a peak body for a large network of social
service organisations it draws on their expertise, and
their substance, in public advocacy and in the civil
society partnerships which are so much a part of its
public role. Anglicare Australia pays an important role
too in finding ways to help its members inform,
challenge and support each other.
There is a real power in voluntary organisations
precisely because members choose to belong. And as
a network built on our common links to the Anglican

Church a lot of that drive comes from our common
values and purposes.
Anglicare Australia’s strategic plan is a simple
document that catches the purpose we share – of
creating a more just and inclusive society, and
providing the support and opportunity for those who
are at risk of exclusion and being left behind. While
the report against the goals of the strategic plan below
doesn’t include everything achieved over the past
financial year, it is a good lens through which to view
the work.

Goal 1: Influencing Social and Economic Policy
A rallying cry: who is being left behind?
Given Anglicare Australia’s desire to build
communities of resilience, hope and justice, our
research and public advocacy has focussed strongly on
rising inequality across the Australian community.
In 2015, Anglicare Australia commissioned the
National Centre for Social and Economic Modelling
(NATSEM) to look at the relative increases in living
standards experienced by different groups of people
across Australia over the past ten years, and
projections for the change in living standards over the
next ten years based on current policies and economic
directions. This research, titled Left Behind: Living
Standard Trends was released at Anglicare Australia’s
national conference in September 2015. It shows that
the level of inequality in Australian society is already
too high and getting higher. Over the next decade,
households on lower incomes will increasingly be left
behind most Australians, with living standards that are
falling and a lower quality of life.
Building on this research, our 2015 State of the Family
Report, Who is Being Left Behind? looked at the daily
experience of the people who come into contact with
Anglicare agencies around the country, highlighting
what is and is not happening to address the widening
gap in living standards.
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We retained the language of “leave no one behind” as
our network’s organising message during the 2016
Federal Election campaign. While we are a nonpartisan network, we have a role to play in increasing
the visibility of people on the margins. We had four
priorities for the election: affordable and secure
housing; secure work; adequate income; and tax
reform.

Ensuring our perspective is heard by
decision makers
This year has been another year of significant change
in the Australian political landscape. We have had a
change in leadership within the Liberal Party, resulting
in a new Prime Minister and changes in cabinet
including a new Social Services Minister.
We have made the most of opportunities to ensure our
perspective is heard directly by political decision
makers, for example, through our involvement in the
National Reform Summit, participation in national
advocacy days at Parliament House and as part of
national alliances such as ACOSS and National Shelter.
Our leadership team has met with key politicians one
on one, as well as maintaining good relationships with
chiefs of staff and advisors for politicians holding key
portfolios that are relevant to the work of the
Anglicare network.

Our work as a member of the Major Church Providers,
alongside Catholic Social Services Australia, The
Salvation Army and UnitingCare Australia, continues to
be a productive way of informing government policy
and ensuring that our combined leadership speaks
with one voice on the need to value each person in our
community.
We continue to engage directly with policy makers
within the Public Service through our participation in
roundtables and meetings, such as the Treasury
Department’s retirement income roundtable and the
Department of Social Services’ Community Services
Advisory Group.

Adding to the research and evidence
base
The combined research, policy and advocacy power of
the Anglicare Australia network is highlighted by the

Addressing Inequality
Submission on retirement
income, response to the Tax
White Paper

continued success of the annual Rental Affordable
Snapshot. The 2016 report once again found that low
income earners are unable to afford to rent privately,
and even more Australians are being pushed out of
the housing market. The Rental Affordability Snapshot
generates significant media interest, which allows us
to shine a spotlight on the lived experience of many
Australian households living in rental stress.
As in previous years, we have used parliamentary
mechanisms such as Senate inquiries and pre-Budget
submissions to share our network’s practice and policy
expertise. Key themes across these submissions
include retirement incomes, employment, support to
families with children, the aged care workforce, and
affordable housing. We also continue to provide input
into the best practice development of the Royal
Commission into Institutional Responses to Child
Sexual Abuse. These submissions are summarised
below:

In this submission, Anglicare Australia argues that there should be a
comprehensive and holistic review of retirement incomes in Australia.
Our key concern is that the people who are the most disadvantaged
and vulnerable face the hardest transition into retirement, and the
most insecure and difficult old age.
Retirement income is often considered to have three pillars: savings,
superannuation and the pension. We suggest there should be a
fourth pillar: safe and secure housing.

Persistent Insecurity
Submission response to: Senate
Economics References
Committee inquiry into
Economic Security for Women
in Retirement

Low Expectations
Submission response to: Senate
Community Affairs Legislation
Committee inquiry into Social

Building on our Addressing Inequality submission, this submission
considers how to address the gap in superannuation savings of
Australian men and women. We argue that the key to more equitable
retirement incomes for women is increasing their superannuation
and allowances, as well as improving their access to affordable and
secure housing, appropriate health services, and supportive and
liveable communities.

In this submission, Anglicare Australia disputes the assumption that
young people will not seek work or hold work unless their access to
income support is limited and delayed.
Evidence from the Anglicare network indicates that the way to
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Services Legislation
Amendment (Youth
Employment) Bill 2015

Jobs for Families Child Care
Package
Submission response to: Senate
Education and Employment
Legislation Committee inquiry
into the Family Assistance
Legislation Amendment (Jobs
for Families Child Care Package)
Bill 2015
Family Payments Structural
Reform and Participation
Measures
Submission response to: Senate
Community Affairs Legislation
Committee inquiry into Social
Services Legislation
Amendment (Family Payments
Structural Reform and
Participation Measures) Bill (No.
2) 2015

Anglicare Australia
Pre-Budget Submission
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address youth unemployment is by building the strength and
resilience of young people, providing employment and educational
opportunities, and recognising the complexity of young people’s
lives. Above all, we recommend a partnership approach that places
young people at the centre of the work.
This submission responds the Federal Government’s proposed
changes to child care subsidies. Anglicare Australia warns that the
proposed activity test would have a disproportionately negative
impact on vulnerable and disadvantaged families.
Anglicare Australia argues that access to early childhood education is
vital for young people growing up in disadvantaged and low income
families, and is thus a key part of Australia’s social safety net.

This submission urges the government to resist mean-spirited cuts in
expenditure that will make the day-to-day life of some of the most
vulnerable members of our society even more difficult. While some of
the proposed measures were welcome and intelligent, such as
targeted increases in Family Tax Benefit A and Youth Allowance, there
was a concerning proposal to cut Family Tax Benefit B for single lowincome families with children over 13.
The submission urges the Government to consider low income
families first when determining the distribution of family payments,
and to commit to ensuring that attempts to balance the budget do
not come at the expense of the most disadvantaged families in our
society.
In this pre-budget submission, Anglicare Australia calls for tax reform
to make Australia a fairer society. We argue that Australia must invest
more in essential public services, such as health, education,
infrastructure and social housing; and that we should have a fairer tax
system that raises adequate revenue to fund these services.

The Future of Australia’s Aged
Care Sector Workforce
Submission response to: the
Senate Community Affairs
Committee Inquiry into the
Future of Australia’s Aged Care
Sector Workforce

A Values Proposition –
Building Australia’s Future
Aged Care Sector Workforce
Supplementary submission to:
the Senate Community Affairs
Committee Inquiry into the
Future of Australia’s Aged Care
Sector Workforce

Therapeutic Treatment
Services
Submission response to: Royal
Commission into Institutional
Responses to Child Sexual
Abuse
Institutional Responses to
Child Sexual Abuse in Out-ofHome Care
Submission response to: Royal
Commission into Institutional
Responses to Child Sexual
Abuse

Drawing on the expertise of Anglicare Australia’s aged care network,
this submission considers the ongoing reform of the aged care sector
and the issues of economic security, equity and equality for members
of the aged care sector workforce.
Anglicare Australia advocates for the development of workforce
qualifications, the establishment of a monitoring and evaluation
framework, ongoing public investment and support for workforce
development, the need to strengthen the financial security of care
workers, and for public discourse to value both social services and the
aged in our community more broadly.
This supplementary submission reflects the insight and experience of
senior staff from across the Anglicare Australia.
The current shift toward a person-centred, responsive care system
focussed on the wellbeing of the aged in our society is both
significant and fundamental. Anglicare Australia argues that if we are
to deliver on this promise we require a committed, capable and
highly valued workforce. The Anglicare network calls for the public
funding of an industry adjustment program to ensure the sector’s
systems and staff can successfully transition to new models of care
and new relationships with their customers.
In this submission, Anglicare Australia emphasises that survivors of
child sexual abuse should have access to services when and where
they are most needed. These services should be professional, and be
appropriate to meet the psycho-social and advocacy needs of
individuals and their families.

This submission highlights evidence and promising practice from
Anglicare Australia members that provide out-of-home care support
to children and young people. Anglicare Australia is committed to
improving the outcomes for children and young people, and
ensuring that our services are places of safety and respect. As a
national network, we seek to move beyond the goals of safety and
permanency to encompass child wellbeing.
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Innovative Financing Models
Submission response to: the
Council on Federal Financial
Relations Affordable Housing
Working Group

This submission provides feedback on the strengths and weaknesses
of different financial models proposed to improve housing
affordability. Feedback from the Anglicare Australia network
indicated that strategies directed at unlocking finance are necessary.
As access to capital is not the only barrier to partnerships, these
strategies should include initiatives aimed to address housing
affordability. Our submission highlights the importance of title
transfer and long-term leases, access to government data, and codesigning desired outcomes when developing and implementing
models.

Federal election campaign
Leave no one behind, our ongoing theme for the year,
was also out catchphrase for the election campaign.
We developed three key position statements now
adopted beyond the election cycle: Affordable
Housing, Adequate Income and Secure Work. These
documents are a simple, digestible summary of much
of the advocacy and policy development we have
taken on over the preceding two or three years.

Vote Home: Let’s end the
housing crisis by 2025

Halve homelessness by 2025
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Throughout the federal election campaign, Anglicare
Australia also participated in a number of sector
campaigns to put our key issues on the election
agenda, and to add our weight to the broader work of
social service sector. These included:

A national alliance of housing, homelessness and welfare peak bodies
formed to make housing affordability and homelessness tier one
election issues. The alliance asked all Australians to stand up for
change by signing the Vote Home petition calling for a national
strategy to end the housing crisis by 2025.
As part of vote home, the largest providers of homelessness services
across Australia joined forces to call on all political parties to make the
reduction of homelessness a national priority. Working closely with
Mission Australia, UnitingCare Australia, The Salvation Army, the St
Vincent de Paul Society and Wesley Mission, we hosted a series of
advocacy meetings with the housing spokespeople from the Liberal
Party, Labor Party and the Greens. Each of the interactive discussions
included the participation of workers and service users from the local
Anglicare service. Each of the parties’ representatives commented on
the usefulness of having clients, workers and CEOs in the room and
the richness of their knowledge and experience about what makes a
difference to the people accessing our services.

Age Well

Family Matters

Youth on the Agenda

As part of the National Aged Care Alliance, Anglicare Australia
participated in the Australians Deserve to Age Well campaign to
enhance the quality of life of older people through better support
and care, and to ensure all major political players understood the
importance of investment in the aged care system, and an age
friendly society, within the national agenda.
Family Matters - kids safe in culture, not in care is Australia's national
campaign to ensure Aboriginal and Torres Strait Islander children and
young people grow up safe and cared for in family, community and
culture. Family Matters aims to eliminate the over-representation of
Aboriginal and Torres Strait Islander children in out-of-home care
within a generation.
The youth sector and youth-led organisations have joined together to
put youth participation front and centre of the election campaign.
The campaign asks for local candidates to show they value young
people.
Anglicare Australia also signed a joint civil society statement that
called on all parties to commit to supporting a national youth peak
body.

Our election campaign activity in these areas of social
and economic policy provides a strong basis for
ongoing engagement with relevant leaders across the
political spectrum through the next term of
Parliament.

Goal 2: Enabling Network Development
Anglicare Australia’s work regarding this goal
generally falls in two domains: our work with
members that provides the opportunity to share
expertise, service models and costs, and our
contribution at a national level to the sustainability of
our sector overall.

Council subcommittee on collaboration
Anglicare Australia Council has a subcommittee on
Collaboration. Membership consists of Council
members David Pugh (Chair) and Sandra Hills,

Anglicare member CEOs Peter Sandeman and Suzie
Christensen, and Executive Director Kasy Chambers.
The subcommittee’s work has led to the development
of a number of key products including a series of legal
templates that will facilitate formal partnerships, joint
projects, secondments and exchanges, as well as a
roadmap towards strategic collaboration across the
network.

Special interest networks
Anglicare Australia’s special interest networks allow for
key staff members from across the network to connect
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with and learn from each other and to work together.
In 2015/16 this collaboration and work in partnership
was again an extensive part of our work towards both
our 2nd and 3rd strategic gaols goals.

– Dollars and Bytes – strengthening the links between
industry and community services.

One key special interest network is on Clinical and Care
Governance. It includes senior staff from major
member organisations; especially those that provide
aged, disability and statutory youth care services. The
network meeting in January looked at the challenges
Anglicare services face in putting a culture of high
quality in place across all elements of the
organisations, especially given the context of
consumer directed, marketised social services.

The executive and deputy directors have been invited
to attend events in other countries to contribute to
international discourse on ageing and disability, and
have taken opportunistic advantage of other travel to
learn from international colleagues.

Anglicare Australia Statistics Collection
Each year the Anglicare Australia office collects high
level statistics from its members, including income
source and quantum, staff and volunteer numbers, the
types of services and the number of people our
members work with. This year was a digital survey,
delivered more efficiently to the key organisational
staff with access to the relevant information. The
statistics collection project strengthens our work as a
network, and our advocacy for the viability of our
services.

Digital Inclusion
Anglicare Australia is active with its members in the
digital inclusion space, which is a growing factor in the
wellbeing and community connectedness of all, and a
growing area of community service work.
Anglicare Australia has long been a party to the Telstra
Bill Assistance Program. TBAP provides emergency bill
relief for thousands of Telstra customers across
Australia, through Anglicare and other agencies. We
are also a member of the Low Income Measure
Assessment Committee, which helps Telstra
understand the impact its business decisions might
have on households living on low incomes, and this
year were invited onto the reference group for a
Telstra and Swinburne University research project that
has developed the Australian Digital Inclusion Index.
Deputy Director Roland Manderson also presented at
the Australian Communication Consumers Action
Network (ACCAN) national conference on affordability
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Academic and international relations

As guest of Anglicare PNG, Executive Director Kasy
Chambers gave a keynote speech to the PNG Church
Partnership Forum in October. Anglicare PNG has
grown substantially over the past few years, and Kasy
had the opportunity to see some of the expanded
range of services and lay the groundwork for ongoing
network support and connections.
Kasy also gave an Anglicare perspective on the
evolution of the NDIS in Australia, as a guest of the
Radnickine Trhy (labour market) Conference in
Bratislava and Prague in September; courtesy of
Anglicare member EPIC Assist, which is working in
Slovakia on the inclusion of minority groups.
Deputy Director Roland Manderson was invited to the
2nd Amity International Senior Service Conference &
Elderly Social Work Conference in Nanjing, China, in
October where he presented an Anglicare network
perspective of meaning in the lives of people living
with dementia. He also built on links he made in
Nanjing when he visited Japan in April, and gave an
extended version of his dementia paper at the NZ
Council of Christian Social Service’s “Valuing People
Living Well” Conference in May.
Kasy has maintained her involvement on the Board of
studies for the Social Work Department at Charles
Sturt University, and strengthened academic links
between the Australian Centre for Community
Services Research and Anglicare Australia network
experts.

Contributing to the design of service
delivery and funding
Anglicare Australia continues to play a role in national
policy and program development alongside other
national not-for-profit bodies, by working with

government departments and agencies, as well as the
political parties.
Anglicare Australia has long been a member of the
ACNC Sector User Group. The Australian Charities
and Not-for-Profits Commission is the independent
national regulator of charities set up to support the
sector, increase its accountability and transparency,
and to promote the reduction of unnecessary red
tape. The User Group is one of the key industry
bodies that have guided the ACNC in its
establishment.
Anglicare Australia has also been active member of the
Department of Social Services Community Services
Advisory Group which was established to guide
government in developing more effective and
respectful ways of working with the sector.
As a member of the National Aged Care Alliance the
Anglicare network has been represented by expert
staff on a number of advisory groups that have worked
with the government in the design and
implementation of a series of complex reforms to the
aged care system ranging from the “My Aged Care”
gateway and assessment portal to the development of
new quality systems and reporting.

Federal Election 2016
During election the Anglicare Australia office
produced weekly election updates, involved network
members in the Halve Homelessness campaign,
updated useful statistics fact sheets to support
members’ campaign advocacy.

We Care campaign
Anglicare Australia partnered with New Idea magazine
a national campaign to raise funds for “care packs” for
women escaping domestic violence. It was a high
profile partnership which has given mainstream
Australians a chance to lend concrete support to
vulnerable women in difficult circumstances and to
understand a little more about the role Anglicare
member organisations play in their communities.

Infrastructure
The office has been reshaped and expanded to
include a meetings room and associated storage
space. We took that disruption as an opportunity to
upgrade the phone and some elements of the
computer systems. We then launched an improved
and more flexible website (ww.anglicare.asn.au)
and are developing a more effective members’
area.

Goal 3: Developing Sector Leadership
As a network of independent organisations that
share inspiration, value base and Anglican heritage,
the capacity to work in collaboration and
partnership with each other to inspire and improve
the our work in our communities is both a
significant opportunity and one of our key goals.
This work together is ongoing and occurs at a
number of levels.

Special interest networks
Our annual Rental Affordability Snapshot (RAS), an
important national project for Anglicare Australia,
is made possible by the collaboration of the
Research network, the Media and Communication
network, as well as front line staff working in

housing and homelessness services. A combined
meeting of the Media & Communication and the
Research networks was hosted by Anglicare
Tasmania in Hobart in February, and that meeting
laid the groundwork for the RAS this year.
In 2016 RAS involved 18 network member
organisations and many of the research, service
and communications staff. Specific regional reports
covering all capitals cities and many regions across
Australia were produced as well as an overarching
national report, and it drew together many
personal stories and case studies with local and
national policy goals.
The Aged and Community Care special interest
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network came together to create a comprehensive
response to the Senate inquiry into the future of
the aged care sector workforce in March. This
collaborative work served many strategic purposes.
It was perhaps most useful in providing a context
for key senior staff to share insight and
understanding on the workforce issues aged care
providers face, in addition to establishing a
common base for further action and advocacy.
Other strong special interest networks that have
played a collaborative a important role across the
network include the Chaplaincy, Pastoral Care and
Parish Partnership network that coordinated the
chaplaincy and worship program at the Anglicare
Australia national conference and met over two
days in Ballina (NSW) in May (see the more detailed
report under Strategic Goal four, p21), the Human
Resources network which met over two days in
Canberra in March, and the Reconciliation network.

Out of Home Care
Out-of-home care is a key component of the mix of
services Anglicare Network members provide (See
About the Network, p11). This area of work has
been a big focus of the network over the last 12
months.
In August 2015, Anglicare Australia organised an
OOHC Forum, hosted in Melbourne by Anglicare
Victoria, which brought together the providers of
OOHC within the network. Over two days
participants drew on internal and external
expertise to identify work in common, where
challenges existed and the solutions that might be
applied for the future delivery of OOHC services.
The aim was to establish internal connections,
share practice, identify sector risks and identify
common work agendas, in an effort to consolidate
knowledge, improve quality and promote the
standing of Anglicare services in the broader OOHC
sector. Participants at the forum agreed that
increasing the collaboration and connectivity of the
Anglicare OOHC network would be valuable for all.
Anglicare Australia then had Parkerville Children
and Youth Care’s Johnny Rylatt come to the
national office on secondment, to further the work
done at the Forum. Johnny’s focus for the
secondment was twofold: the mapping of
innovative programs currently running in the
network; and determining how these OOHC
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services might increase their abilities in recording
the outcomes for children. Johnny prepared a
proposal for the development of common data
collection and outcomes measures across the
Anglicare Australia OOHC network.

Anglicare Australia’s national
conference
Leaving no-one behind, Anglicare Australia’s 2015
National Conference, was held in Canberra. Around
200 delegates gathered to enjoy a welcome to
country and opening service at the Australian
Centre of Christianity and Culture, conference
dinner at the Australian War Memorial which was
addressed by memorial director Dr Brendan
Nelson, and our Awards night in the Floriade
gardens.
The value of the conference lies in the role it plays
in developing strong community of understanding
and expertise across the Anglicare network. That is
in part a product of the shared experiences that
come with hearing key note speakers Karen
Hitchcock talking powerfully about how Australia’s
health and care systems value (or don’t) everyone
one among us; they come with the range of
practical and analytical workshops that staff
members from all levels of our member
organisations bring to the event; the depth of
Stephen Pickard’s John Roffey lecture that drew us
to the place of the ‘third alter’ which is the value of
the marginalised and dispossessed; and – in this
case – from the frisson of political excitement
when, at the very moment respected political
journalist Michelle Grattan was being introduced,
the leadership spill of the Liberal Party was
announced.

The Anglicare Australia Awards
For the second year the Anglicare Australia
National Awards for Innovation and Excellence
were sponsored by Telstra Corporation, and Robert
Morsillo, Telstra’s Senior Advisor for Digital
Inclusion was one of the judges. The Awards are
now well promoted, with a booklet of all
nominations is distributed at the awards ceremony
at our national Conference and back to the
entrants, with the winners and highly commended
nominations being then featured in our annual
Review publication and our monthly e-newsletter

Aspect.
At their essence, the awards give us all an insight
into the creativity and strength of the work that is
happening across the Anglicare network and open
up opportunities for people to learn from and work
with each other.

Garma Festival - Anglicare participation
Anglicare Australia drew together 11 staff, from
CEOs to program directors, Indigenous and nonIndigenous from around the network, to take at a
“corporate package’ and attend the 2016 Garma
Festival at Gulkula in East Arnhem Land. It was an
extraordinarily enriching experience, in different
ways, for all who attended: with everyone sharing a
profound appreciation of the vibrant Yolngu
culture and the privilege we had to share in it, in
addition the high level of political debate, music,
dance and art. The opportunity for people across
the Anglicare network to come together in this
way, and to share so that time together with
culture, community and heritage in our minds, is an
important step towards building a stronger more
competent network Australia wide.

From the Anglicare Australia Office

a range of materials that help with advocacy but
whose primary purpose relates to the strength and
development of the network and the work of its
members.
The monthly e-newsletter Aspect has grown from
strength to strength. It is a reliable source of
network opportunities and information, profiles
important members activities and opens the door
to relationship and project development with
Anglicare Australia and laterally between network
members and staff.
The Anglicare Australia Review is ostensibly an
outward looking publication – an annual,
substantial, coffee table magazine of the network’s
achievements. It is extremely valuable as an aid to
advocacy and lobbying but also – and perhaps
more importantly – internally promotes the
creativity and achievements of member
organisations, the Anglicare Australia team, and the
network as a whole.
Budget fast facts is a document produced on
Federal Budget night each year which ensures all
Anglicare CEOs and their key media managers have
timely advice on budget measures that are likely to
affect their operations

The Anglicare Australia team continued to produce

Goal 4: Connection with the Church
Our continuing connection with the
Anglican Church

response to the Royal Commission into Institutional
Responses to Child Sexual Abuse. The Working Group
has been scoping a potential joint redress scheme.

We continue to contribute to the work of the Anglican
Church through Kasy’s role on the Public Affairs
Commission of the General Synod, with much of the
focus of that group in recent times covering the
treatment of refugees, the recognition of Indigenous
peoples in the Australian Constitution, and the issues
facing the most disadvantaged members of our
community.

Kasy also attended the Anglicare Board of Mission’s
Life in Abundance conference on mission and
evangelism. The conference featured leading
Australian theologians Bishop Stephen Pickard and
Professor Dorothy Lee along with the Bishop of
Wellington, Justin Duckworth and respected
international missiologian Stephen Bevans.

Kasy also sits on the Anglican Church's General Synod
Royal Commission Working Group which brings
together members of the wider Anglican family in its

The Anglican Church continues to be a strong voice for
the ethical treatment of asylum seekers in Australia,
and Anglicare Australia was pleased to support the
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church sanctuary offer for asylum seekers. Churches
and community sector organisations showed
significant leadership in calling for the Federal
Government to end offshore processing and instead
provide safe haven here in Australia.
In recognition of the reciprocal relationship Anglicare
Australia has with the Anglican Church, we distribute
media statements and all key election materials, as
well as our key publications, to Anglican Bishops
across Australia, and also provide copies of key
publications - the annual State of the Family Report
and the Anglicare Australia Review – to Anglican
schools chaplains.
This year, Anglicare Australia was pleased and
privileged to host a visit from Felecia Dobunaba, the
Director of the Anglicare Foundation PNG.

Chaplaincy, Parish Partnerships and
Pastoral Care Network
The Chaplaincy, Parish Partnerships and Pastoral Care
Network met in Ballina, NSW in May. The now
traditional May meeting began on Wednesday
evening with a shared meal followed by evening
prayers at the beautiful Church of St Mary's. 26
participants came from across Australia and across the
ditch from New Zealand.
The question for the gathering was how to live out the
values of Christ in our work and our organisations.
Revd Jan Crombie led the gathering through a series
of discussions in Open Space Technology, and Bishop
Sarah McNeil led us through two retreat sessions
including one in the Church on the Yamba, a
converted house boat now a beautiful church.
“Network Convener Peter Burke coordinated a
wonderful gathering and the strong support that each
member gains from the network was evident in this
time together” Kasy Chambers, Aspect May 2016.
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Royal Commission into Institutional
Responses to Child Sexual Abuse
Anglicare Australia publicly welcomed the decision to
establish a Royal Commission into Institutional
Responses to Child Sexual Abuse across Australia.
Our priority is, and will continue to be, to put the
wellbeing of children and young people, and those
who have experienced past abuse, well ahead of the
wellbeing of institutions.
Anglicare Australia commits its full support to this
inquiry and is working with the Royal Commission to
reaffirm our commitment to the physical, emotional
and spiritual safety and welfare of children in our care
– past, present and future.
As a network, we have provided submissions to Royal
Commission issues and consultation papers, drawing
particularly from our network’s expertise in working
with children and young people in out-of-home care.
Our members have also participated in public hearings
called by the Royal Commission.

Anglicare Australia Conference
Our connection with the Anglican Church, and
Anglican Christianity, is never more in evidence than at
our annual national conference. This year it was linked
to our advocacy theme for the year – “Leaving No One
Behind”.
The Welcome Service was held at the Australian Centre
for Christianity and Culture, with the Most Revd Dr
Philip Freier preaching, and director of the Centre,
Very Revd Professor Stephen Pickard officiating.
Professor Pickard also gave the annual John Roffey
Lecture at the conference.
The conference also had morning service and
afternoon reflection. This year the Chaplaincy, Pastoral
Care and Parish Partnership Network, led by
conference chaplains The Ven Jan Crombie and Revd
Ian Coutts prepared the service program.

Financial Year in Review
At last year’s AGM we
recognised the growth
in our members with a
higher ceiling to
membership fees. I
reported on the
background to this in
my report last year. I
am delighted to be
able to once again
thank my colleagues
for their prompt and
cheerful payment of
these membership
fees.

Last year I reported on a bequest that had come in
late in the year. We are still working to ensure that
the expenditure of that bequest honours the very
generous intention of the benefactor. As such it
has been invested in a separate interest earning
account while investigations continue.
As befits a mature organisation, Anglicare Australia
again met all its internal policies and controls,
maintained planned minimum cash positions and
liquidity, and all spending was within
organisational budget policies. We continue to
outsource our bookkeeping and accounting needs
offering greater efficiency and prudence in the
separation of duties in a very small organisation.

As is the case for members, spending on personnel
makes up the majority of the Anglicare Australia
budget. Expenditure in this area was down this
year compared to the previous year due to the
changeover of staff members in a couple of
positions. All positions are now filled but there
were vacancies whilst recruitment occurred.
We have extended the property leased by
Anglicare Australia this year to provide a meeting
room. This makes the premises altogether more
suitable and the organisation has signed a further
three year lease. The extension of the premises and
the new lease has led to an increase in expenditure
over last year.
The end of year result sees the organisation
retaining reserves of $795,454.

Grant Millard
Treasurer, Anglicare Australia
CEO, Anglicare Sydney

During the year your Council approved spending
from reserves for projects to aid national
collaboration between members, which indicated a
planned deficit of $49,725. The actual end of year
result substantially reflects this with an actual
deficit of $46,040.
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ANGLICARE AUSTRALIA INC
ABN: 95 834 198 262

Statement of profit or loss and other comprehensive income
FOR THE YEAR ENDED 30 JUNE 2016
2016
$
Revenue

2015
$

1,060,055

1,292,414

Communication & Postage

(10,168)

(12,189)

Travel

(56,183)

(56,277)

Personnel

(635,224)

(729,743)

Contractors

(111,832)

(76,644)

Depreciation

(5,573)

(7,182)

Council

(6,153)

(8,457)

Website

(23,721)

(4,278)

Property

(54,292)

(27,569)

Memberships & Subscriptions

(38,824)

(23,269)

(5,444)

(1,669)

Publication & Printing

(33,564)

(46,920)

Functions & Hospitality

(117,997)

(103,652)

(7,120)

(934)

(46,040)

193,631

-

-

(46,040)

193,631

-

-

(46,040)

193,631

Expenses

Office Consumables

Other Expenses
Surplus/(deficit) before income tax expense
Income tax expense
Surplus/(deficit) after income tax expense for the
year attributable to the members of Anglicare
Australia Inc

Other comprehensive income for the year, net of tax
Total Comprehensive Income for the year
attributable to the members of Anglicare
Australia Inc
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ANGLICARE AUSTRALIA INC
ABN: 95 834 198 262

Statement of financial position
AS AT 30 JUNE 2016
2016

2015

$

$

CURRENT ASSETS
Cash and cash equivalents

941,272

484,504

Trade and other receivables

38,399

5,835

-

554,342

6,781

15,398

986,452

1,060,079

Property, plant and equipment

13,703

15,227

Total non-current assets

13,703

15,227

1,000,155

1,075,306

Trade and other payables

97,519

94,362

Employee benefits

84,737

107,715

182,256

202,077

Employee benefits

22,445

31,735

Total non-current liabilities

22,445

31,735

TOTAL LIABILITIES

204,701

233,812

NET ASSETS

795,454

841,494

Retained surpluses

795,454

841,494

TOTAL EQUITY

795,454

841,494

Held to maturity investments
Other
Total current assets
NON-CURRENT ASSETS

TOTAL ASSETS
CURRENT LIABILITIES

Total current liabilities
NON CURRENT LIABILITIES

EQUITY
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Anglicare Australia Directory of
Members
ACT/South-West NSW
Anglicare NSW South, NSW
West & ACT

GPO Box 360 Canberra ACT
2601

02 6245 7100

PO Box 284 Castle Hill NSW
1765

02 9895 8000

PO Box 401 Grafton NSW 2460

02 6643 4844

www.anglicare.com.au

New South Wales
Anglicare Sydney

Anglicare North Coast

www.anglicare.org.au

www.anglicarenorthcoast.org.au
Anglicare Northern Inland

Anglicare Riverina

Anglicare Western NSW

PO Box 3052 Tamworth NSW
2340

02 6701 8200

PO Box 10 Narrandera NSW
2700

02 6959 1648

PO Box 23 Bathurst NSW 2795

02 6360 4596

www.acsdarm.org.au

www.anglicare.com.au

www.anglicare.com.au
Child & Adolescent Specialist
Programs & Accommodation
(CASPA)

17 Keen Street Lismore NSW
2480

02 6627 3700

The Buttery

PO Box 42 Bangalow NSW 2479

02 6687 1111

www.caspa.asn.au

www.buttery.org.au
The Samaritans Foundation

WorkVentures

PO Box 366 Hunter Region Mail
Centre NSW 2310

02 4960 7100

Unit A1 200 Coward Street
Mascot NSW 2020

02 8907 3300

PO Box 36506 Winnellie NT
0821

08 8985 0000

www.samaritans.org.au

www.workventures.com.au

Northern Territory
Anglicare NT
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www.anglicare-nt.org.au

Queensland
Anglicare Central
Queensland

PO Box 1394 East St
Rockhampton QLD 4700

07 4999 2500

Anglicare North Queensland

PO Box 214 Bungalow QLD
4870

07 4041 5454

Anglicare Southern
Queensland

PO Box 10556 Adelaide Street
Brisbane QLD 4000

07 3028 4669

EPIC Assist

PO Box 2052 Windsor QLD
4030

07 3857 5085

PO Box 1842 Mt Gambier SA
5290

08 8724 9211

159 Port Road Hindmarsh SA
5007

08 8305 9200

24 Hay Street Kadina SA 5554

08 8821 1219

www.anglicarecq.org.au

www.anglicarenq.net

www.anglicaresq.org.au

www.epicassist.org/au

South Australia
ac.care

Anglicare SA

Anglicare Willochra

www.accare.org.au

www.anglicaresa.com.au

www.anglicarewillochra.org.au
Laura & Alfred West Cottage
Homes

c/- Anglicare SA

08 8209 5422

159 Port Road Hindmarsh SA
Adelaide SA 5007

www.anglicaresa.com.au

St John’s Youth Services

GPO Box 2063 Adelaide SA
5001

08 8359 2989

GPO Box 1620 Hobart TAS 7001

03 6234 3510

www.stjohnsyouthservices.org.au

Tasmania
Anglicare Tasmania

www.anglicare-tas.org.au
Victoria
Anglicare Victoria

PO Box 45 Abbotsford VIC 3067

03 9412 6133
www.anglicarevic.org.au

Benetas

PO Box 5093 Glenferrie South
VIC 3122

03 8823 7900
www.benetas.com.au
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Brotherhood of St Laurence

E Qubed Inc

67 Brunswick St Fitzroy VIC
3065

03 9483 1183

15 Emerald St Dallas VIC 3047

03 9309 2507

www.bsl.org.au

www.equbed.org.au
Echo Youth & Family Services

1-3 Church St Emerald VIC 3782

03 5968 4460
www.echo.org.au

Melbourne Social
Responsibilities Committee

The Anglican Centre

03 9412 6133

209 Flinders Lane Melb VIC
3000

www.melbourne.anglican.com.au/
ServingCommunity/src

Anglicare South-Bunbury
Diocesan Anglicare Council
(Boniface Care)

PO Box 15 Bunbury WA 6231

08 9721 2100

Anglicare WA

PO Box C138 Perth WA 6839

Western Australia

www.bunburyanglican.org
08 9263 2000
www.anglicarewa.org.au

Parkerville Children & Youth
Care

Beacon Road Parkerville WA
6081

08 9290 1200

Social Responsibilities
Commission, Province of
Western Australia

Wollaston Education Centre
5 Wollaston Road Mount
Claremont WA 6010

08 9286 0276

St Bartholomew’s House

7 Lime St East Perth WA 6004

08 9323 5100
www.stbarts.org.au

PO Box 6491 Boroko NCD
Papua New Guinea

+ 675 325 1855

Australian Council to the
Mission to Seafarers

PO Box 729 Townsville QLD
4810

07 4772 2774

Mothers Union of Australia

PO Box 1087 Bongaree QLD
4507

07 3203 2440

St Peter’s Church, 1 Tavistock
Avenue, Singapore 555104

+65 6586 1064

www.parkerville.org.au

www.perth.anglican.org

National & International
Anglicare PNG

Singapore Anglican
Community Services
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www.anglicarepngincblog.wordpr
ess.com

www.missiontoseafarers.org

www.muaustralia.org.au

www.ascension.org.sg

The Anglican Care Network

9 Wilsons Road St Martin’s
Christchurch 8022 New
Zealand

+ 643 548 3124

The Anglican Trust for
Women and Children (ATWC)

PO Box 22 363 Otahuhu
Auckland 1640 New Zealand

+649 276 3729

The Selwyn Foundation

PO Box 8206 Symonds Street
Auckland 1150 New Zealand

+649 846 0119

www.accd.org.nz

www.atwc.org.nz

www.selwyncare.org.nz

With thanks to our Sponsors
Anglicare Australia gratefully acknowledges the continuing support and goodwill of our generous
sponsors.

HESTA Super Fund again generously sponsored
Anglicare Australia’s National Conference.
Anglicare Australia recognises the very significant
contribution that HESTA makes to the community
sector and its workforce through its role as the
health and community services fund. The large
number of Anglicare community service agencies
across Australia are also committed to supporting
the community, and many of the employees are
members of the HESTA fund. Sponsorship by
HESTA of the Anglicare Australia National
Conference is a positive mechanism to illustrate
that relationship.

Our sincere gratitude to Telstra Corporation
Limited for once again sponsoring the Anglicare
Australia National Awards. These awards recognise
outstanding services, projects and programs
provided by agencies of the Anglicare Australia
Network, as well as individual volunteers who have
made a significant contribution. The commitment
given by Telstra helps make this event a great
success.

| 29

www.anglicare.asn.au

30 | Annual Report 2015–16

