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Foreword

Welcome to this year’s Review - a whistle stop
tour around the Anglicare Australia Network, the
members, the programs and services, and most

importantly, the people we serve.

Reading through the stories in the following pages
made me reflect on the importance of stories,

and indeed how much of our work at Anglicare
Australia is all about the story. The stories we tell
are not only about content; the way in which we
tell those stories shapes how we think about the
content of them.

We've thought a lot about the stories that we tell
each other this year.

The stories of courageous people who use
Anglicare services and of the journeys they share
with us. A small handful of those stories are shared
in The Review through the Awards. In turn, these
stories tell of the dedication of the staff and
volunteers of the Anglicare Australia Network.
Reading these, and stories like them, reminds me
that people are the experts in their own story, they
are the narrator of their own lives. And that when
we really listen to people telling us their stories,
that’s when we can work together towards truly
lasting and transformative outcomes.

Of course the power to tell a story, like any power,
can be used for good or bad. In engaging with
media, government and leaders we can see that
the way they tell stories can affect how millions of
people see their fellow Australians. So at Anglicare
Australia we see it as important to challenge the
language when it is untruthful, disrespectful or
unhelpful. To name up and challenge hidden or
glossed over underlying assumptions and replace
them with transparent truth.
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We reaffirmed the importance of advocacy in our
strategic goals calling on us to speak into the halls
of power with a strong prophetic voice.

In our advocacy, in our media statements, in the
tools we develop and use, we seek to challenge the
increasingly frequent narrative that sees poverty
as a moral failing of the individual and ignores the
structural issues that can be changed.

The Jobs Availability Snapshot shows there simply
aren't enough jobs for everyone without one.

The Rental Affordability Snapshot shows that
secure and affordable housing is out of reach

for most people on any government benefit or

a low income. And the Cost of Privilege report
showed us that many of these structural issues are
underpinned by a system which disproportionately
rewards high income earners.

To cap this year off we published “The Real Story”
to help us all think about the language we use, to
make us conscious of the purpose of narrative; and
to put the person back in the centre of the story, as
the curator of their own lives.

Kasy Chambers
Executive Director



Our Network

Anglicare Australia is made up of over thirty five
independent, for purpose community service
organisations, all with links to the Anglican
Church. 30 members are located across every
Australian state and territory, along with four
associate members in New Zealand and Papua
New Guinea. In July 2018, Anglicare Northern
Inland joined with Anglicare Sydney and is now
operating as Anglicare Sydney.

Through our services and advocacy, the
Anglicare Australia Network partners with
people, families and communities to build
resilience, inclusion and justice.

= -_._.l'

With a combined expenditure of $1.59 billion,

a workforce close to 20,000 staff and 9,000
volunteers, the Anglicare Australia Network
contributes to more than 50 service areas in the
Australian community. Our services reach more
than 1.3 million people in partnership with
them, the communities in which they live, and
other like-minded organisations in those areas.
In all, 1 in every 20 Australians access Anglicare
services throughout the year. Together, our
members work towards a just and inclusive
society. We are deeply engaged with our local
communities, and collectively provide every
form of community service.
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Some agencies focus on a single program in one
community whilst others provide a wide range
of services across an entire State or Territory and
beyond. Some of our member organisations
have provided service to their community for
over a hundred and sixty years.

Our linked histories, collective wisdom and
common passion for better lives draw us
together powerfully in pursuit of a more just
Australia.



Our Priorities
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Addressing poverty

The Anglicare Australia Network believes that

a fair society is one where everyone can live

a dignified life and nobody lives in poverty.
People are entitled to support while they study
for the future, get help while they look for work,
get a pension to support themselves if they
have a disability or have retired from the work
force, and be paid fairly for the work they do.
Without adequate income support, people
cannot meet their basic needs or find work. The
current rates of Newstart and Youth Allowance,
the Aged Pension and other government
income payments are so low that they are now
trapping people in poverty, rather than acting
as a safety net. We must have fairincomes to
become a community that thrives and looks
after everyone.

Many people turn to the Anglicare Australia
Network when they need food, financial
counselling, or emergency help to pay essential
bills. Sadly, some find that there is a limit to the
ways they can pay the rent or other large costs,
such as medical bills, and end up in desperate
situations. Anglicare Australia and our members
continue to argue for government income
payments to be increased and other measures
to address poverty in Australia.

Work and education

Secure work is about giving people stability
beyond the next pay cheque. But more than
that, work is also about people developing their
identity and contributing to their communities.
The Anglicare Australia Network believes that
work is about more than paid employment -
those who volunteer, care for others, and help
their communities must also be recognised for
their work and rewarded for their contribution
to our communities.

For people to gain work, we also need ongoing
education and skills development at every
stage of life, taking into account their situation,
strengths and goals. Our Network highlights the
need for giving young people special attention
as they lay the foundation for their future life.

The Anglicare Australia Network knows the
impact of insecure work on the people and
communities who depend on our services.

Our Network supports 11,300 people a year
with employment and training programs,
helping people to find or prepare for work. The
spiraling cost of housing and other essentials
means that people who are reliant on insecure
and low-paid work are increasingly having

to ask our Network members for help via
emergency relief, bills assistance and financial
counselling. This demonstrates the urgent need
to provide Australians with stable and fairly paid
employment.
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Housing and homelessness

Everybody should have a place to call home.

A place that is safe, a place to rest, a place to
welcome our friends. These are the needs that
only a home can provide. Without a home,
people can't plan for other parts of their lives
like starting a family, getting an education, or
participating in our communities. That’s why
tackling homelessness and rental stress is a top
priority for us.

Every day, the Anglicare Australia Network helps
people that are homeless or on the edge of
homelessness - including young people leaving
the out-of-home care system, single parents

on low incomes, women fleeing domestic
violence, people with a disability or older
people. The Network offers diverse housing
options and homelessness services for more
than 30,000 Australians every year. In the face
of this hardship, we continue to advocate for
every Australian to have a secure and affordable
home.

[Above left] Anglicare Sydney provides food and financial
assistance to those in financial need.

Photo credit: Anglicare Sydney

[Above centre] AnglicareSA’s Building Opportunities program
offers training to refugees.

Photo credit: AnglicareSA

[Above right] Anglicare Tasmania’s Trinity Hill facility provides
housing and support to young people.

Photo credit: Anglicare Tasmania



Aspect

MONTHLY NEWSLETTER

Aspect is Anglicare Australia’s online newsletter, distributed to
subscribers at the end of each month.

An interesting read, Aspect delivers short stories and photos on national office
activities, features the work of Anglicare Australia members across Australia,
and delivers updates on the work of the Special Interest Networks.

Our Executive Director’s editorial is always pertinent and thoughtful.

Regular monthly features include the latest research and resources relevant to
Anglicare Australia members, important policy decisions and consultations,
and more information on sector events and activities of interest to the
Anglicare Australia Network.

Subscribe today at

www.anglicare.asn.au
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jone can subscyibe!
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Anglicare Australia’s first
strategic goal is to influence
social and economic policy
across Australia with a strong
prophetic voice. This goal is
central to our work as we seek
real changes on behalf of the
people we serve, informed by
their own experiences.

It is their experiences that have informed all

of our flagship projects, including our Rental
Affordability Snapshot, our Jobs Availability
Snapshot, and our State of the Family Report,
and other reports and research that we produce
in partnership with our members.



Our 2018 Rental Affordability Snapshot confirmed
what Australians already know - that our cities
are now places where only the very wealthy can
avoid housing stress. Worse still, we found renters
on low incomes are in trouble all over Australia,
with regional areas failing to offer relief.

Our third annual Jobs Availability Snapshot
found that there are more than four
disadvantaged job seekers for every vacancy at
their skill level. In some parts of the country, that
number is as high as ten. In spite of growing
demand in the disability and aged care sectors,
there are not nearly enough jobs at the right
level — or enough hours - to cater for the
number of people who are looking for work.

And our State of the Family report, The real story,
explored Australian attitudes to poverty and the
various ways we talk about it. It also looked at how
anti-poverty advocates can take back the debate.
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- Advocating
Change

2018 also saw Anglicare Australia release two
special reports, The cost of privilege and Paying
the price of welfare reform. The cost of privilege
modelled how much money we as a nation
forego to provide tax concessions to people
who don't need them. And Paying the price

of welfare reform looked at how Centrelink
automation is hurting the very people it is
meant to help.

Sadly, though unsurprisingly, almost all of

our work over the year also highlighted that
government payments are so low that people
cannot afford to pay for their most basic needs.
Instead, they are forced to make unfair trade-
offs: Rent or food; rent or medical needs; bills
or transport for work. This was an issue that our
CEOs put directly to Government, Opposition,
and crossbench representatives at our annual
CEO Forum advocacy day, held in June at
Parliament House.
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And of course, Anglicare Australia has continued
making submissions on behalf of the Network
to the Government, parliamentary inquiries, and
other bodies.

This year, as in all previous years, there has been
another theme that runs through all of our work
- that of hearing the voices of the people we
serve. It is by listening that we make those who
use our services visible in society. Listening is
how we learn, how we shape our advocacy, and
how we build a better place for us all. You can
see those voices reflected in our submissions,
our conversations with policy makers, and in the
research highlighted in The Review.

Anglicare Australia’s reports and submissions are
available at www.anglicare.asn.au.

[Opposite page] Opposition Leader Bill Shorton joins the
Anglicare Australia CEO Forum.

[Above] Network CEOs at Parliament House in Canberra.
Photo credits: Anglicare Australia
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For the sixth year, Telstra has
sponsored Anglicare Australia’s
National Awards for Innovation
and Excellence.

The reception and ceremony for this year’s
awards were held on Monday 17 September
2018 at Adelaide’s National Wine Centre. The
awards were compered by Anglicare Australia
Chairperson Bishop Chris Jones and presented
by Robert Morsillo of Telstra. The awards
celebrated the four categories of Excellence,
Innovation, Partnership, and Volunteer
Achievement.

The Anglicare Australia Network develops
programs that respond to human need. In doing
so, they often achieve surprising and positive
results.

The Excellence category looks at the particular
commitment of services that provide
consistently high standards. These standards
may be demonstrated by results that show a
betterment of a situation, or in the way a social
problem is addressed.

Partnership looks at collaboration between
agencies or members to serve particular groups
of people. Through collaboration, agencies
often find insights that complete the puzzle in
service delivery.

Innovation focuses on the creative and lateral
thinking in developing new or existing services
to achieve more holistic outcomes.

Volunteer Achievement is known as the
“inspiration” category. It recognises the
exceptional service by an individual who has
made a significant contribution or changed and
improved the quality of service to the client

or work environment of the agency. Anglicare
Australia appreciates each and every one of our
thousands of volunteers - and that often makes
this category the hardest to judge each year.

The judges for this year’s awards were Robert
Morsillo, Senior Advisor for Digital Inclusion at
Telstra; Ms Claerwen Little, National Director of
UnitingCare Australia; and Dr Brian Babington,
CEO of Families Australia.

As well as paying tribute to the winners and
highly commended entries, this year’s Awards
Ceremony recognised Telstra for their support
over our six-year partnership.
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We particularly thank Robert Morsillo for his
commitment to partnering with Anglicare
Australia. In 2019, Anglicare Australia will
welcome Ansvar Insurance as our new Awards
sponsor.

A booklet featuring all of the outstanding
entries is available at the Anglicare Australia
website, so that not only the winners, but all
of the nominated members and volunteers are
given well-deserved recognition.

Throughout The Review, we have featured the
stories of those who were highly commended
and who won the awards in 2018.

[Opposite page] Bishop Chris Jones was the Awards MC.
[Above left] Robert Morsillo of Telstra presented the certificates.
[Above right] The 2018 Award winners.

Photo credits: Steve Cordes



Award for Volunteer Achievement

JOINT WINNER
Jan Stevens, AnglicareSA

Jan Stevens of AnglicareSA has
been a foster carer for sixteen
years, first applying with her late
husband Barry.

Jan and Barry started fostering in 2002 as
emergency, short-term and respite carers. They
provided care for 16 children, acting as the safe
base for many of these children to return again
and again to their home in Adelaide. Later they
took on long-term care for four children.

Anglicarsd e e
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Jan now fosters three children who are long-
term, as well as a little one who is looking to be
reunified. Not only is Jan an exceptional foster
carer, she is also an advocate for children and
young people in the child protection system.

Jan is passionate about giving children and
young people in care more than the basics that
the state can provide. She is often called upon
by AnglicareSA to deliver speeches and attend
events for the HomeStretch campaign. She
supports new foster carers in the system, speaks
at recruitment events, and works in the field
supervising social work student placements at
Flinders University.
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Foster caring is one of the most selfless acts a
person can perform. Jan and her family have
made a real difference to the lives of so many
children at their most vulnerable.

The judges for this year’s Awards said they were
in awe of anyone who does this generous work,
which is a non-stop commitment.



Award for Volunteer Achievement

JOINT WINNER

Douglas Philpot, Anglicare Sydney

Douglas Philpot of Anglicare
Sydney has been a disaster
recovery leader at Anglicare
Sydney for seventeen years,
helping people recover after
disasters.

In 2001 Doug was appointed to the voluntary
position of Regional Team Leader for Anglicare’s
Disaster Recovery services. He has been a
trainer of new recruits and team leaders, and is a
dedicated volunteer.

Photo credit: Steve Cordes

Doug works with Anglicare Sydney’s Illawarra
team and volunteers as the Regional Disaster
Recovery Coordinator for the Southern Region.
In this role, he provides leadership to the
lllawarra, Shoalhaven, Southern Highlands,
Macarthur, Georges River and Sutherland teams.

Doug’s volunteer roles don't end there. He is
also a Parish councillor; Churchwarden; Service
leader; Occasional preacher; Bible study leader;
and Synod representative. He leads services and
preaches at three local nursing homes, and he
also drives a shopping bus for a local aged care
facility.
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Doug is known for his humble heart, his sense
of servant leadership, and wealth of institutional
knowledge. Anglicare Sydney describe him as
simply invaluable.

The judges said that Dougd's story is one we don't
often reward or recognise in volunteers — not
only has he done frontline work as a volunteer,
but he has coordinated and taken responsibility
for others, taking on a huge administrative
burden. Disaster recovery coordination work can
be an unheralded under-recognised role. The
judges were blown away by the responsibility
that Doug has taken on - and the leadership that
he has shown in supporting others.



Anglicare Australia’s National Conference was
held at the Stamford Grand in Glenelg from
16-19 September 2018, bringing together
more than 250 people from across Anglicare
agencies. Our theme, Courage in Kindness:
Driving Change in Work and Community,
allowed us to explore our work and our mission.
As Anglicare Australia Network members,

we work in hundreds of communities across
Australia responding to people in need of care.
Our annual conference is the chance to come
together as a family, and to learn from and
support each other.

The event began with the Anglicare Australia
Annual General Meeting and a CEO Forum,
which was addressed by The Hon Dr Gary
Johns, Commissioner of the Australian Charities
and Not-for-profits Commission. The AGM
passed Anglicare Australia’s new Strategic

Plan, which is available online. The Forum and
AGM were followed by an opening service

and welcome reception at St Peter’s Anglican
Church in Glenelg, which featured a didgeridoo
performance.

Delegates began Monday morning with a
Greeting Ceremony conducted by Karl Winda
Telfer, a Senior Kaurna Custodian. It featured the
Yellaka dance and cultural sharing group, held
on the beachside of the hotel. Many delegates
participated by bringing a leaf or a small stick to
place on the spirit fire of peace.

The first keynote speaker was Dr Rebecca
Huntley. At a time when politics seems
increasingly negative and our society
increasingly divided, Dr Huntley's address
reminded us that we are more fortunate than
we think, and have more in common than

we know. Delegates were also treated to a
complimentary copy of her book Still Lucky, and
Dr Huntley was kind enough to sign copies for
delegates. Her address helped set the scene for
the conference theme of Courage in Kindness.

Other keynote speakers included Kate Hillman,
Professor John Pollaers, Associate Professor
Lorna Hallahan, David Pearson, Associate
Professor Alwin Chong, and Debra Saffrey-
Collins who delivered the John Roffey Lecture.
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Many of the keynotes touched on the themes of
courage, kindness, and how we work together
to advance our mission.

Conference delegates offered more than 40
workshops over the three day period, and
evaluations noted that some of these were so
well-prepared and thorough that they could
have been standalone keynote addresses in
themselves. The workshops explored how
Anglicare Australia Network members work
towards our shared goals, how we collaborate
to improve our work, and how we advance our
mission. The content was wide ranging, and this
year included reports on Tasmanian research
into the damage that can result from child safety
removals; the wellbeing that came from an arts
festival for the aged in WA; the importance of
small organisations accepting and supporting
the gender transition of young people in
Adelaide; learning about staff wellbeing from an
holistic indigenous perspective in New Zealand;
and a collaboration across Queensland and
NSW building youth voices into the design of
programs that enhance young people’s lives.



The conference was closed with a dance
performance by the Dusty Feet Mob, an
Aboriginal dance group from Port Augusta in
South Australia. Their performance was deeply
moving, and many delegates told us that they
found themselves in tears.

We thank all of our delegates and speakers
for helping make the conference a success. As
Father Stuart Soley said in his final blessing,

“consider how you will hold fast to what is good.

Take home thoughts and wisdom shared and
use them to work with courage and kindness.”

[Opposite left] The conference opening service featured a
digeridoo performance.

[Opposite centre] Anglicare PNG delegates at the conference.

[Opposite right] HESTA deliver the 2018 sponsor address.
[Above] Delegates at the 2018 conference dinner.
Photo credits: Anglicare Australia
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2018 saw Anglicare Australia update its Strategic
Plan. The plan was ratified at the Anglicare Australia
AGM, prior to the conference.

Through our services and advocacy, the Anglicare
Australia Network partners with people, families and
communities to build resilience, inclusion and justice.

Anglicare Australia is a unique national network
of over 35 independent, for purpose community
service organisations, all with links to the Anglican
Church. We have chosen to come together to work
towards a more just and inclusive Australia.

We are deeply engaged with our local communities,
and collectively provide every form of community
service. Some agencies focus on a single program
in one community whilst others provide a wide
range of services across an entire State or Territory
and beyond, and some have provided service to the
community for over a hundred and sixty years.

Our linked histories, collective wisdom and common
passion for better lives draw us together powerfully
in pursuit of a more just Australia.

Building on our wisdom and practice across all our
members and over 150 years of shared experience
we aim to:

Influence social and economic policy across
Australia with a strong prophetic voice; informed
by research and the practical experience of the
Network; and called to speak with, and for those
most vulnerable and disadvantaged.

Better serve the needs of all people through
building partnerships, creating member networks
with purpose, and enabling collaboration for all
members to innovate, learn and be challenged.

Celebrate and build upon our Anglican
foundation and our common values as the
inspiration for our work.

The full updated Strategic Plan is available at
www.anglicare.asn.au
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Early in 2018 the team at Anglicare Australia
noticed the results of the Annual Edelman Trust
Barometer, a study of trust around the world. The
latest results were unsurprising. More and more,
we live in a world and a country rife with distrust.

Trust in major institutions is wearing away,
and the trend is only getting stronger. Trust in
business, media, and especially in government
have crashed to such low levels that Australia
is now just four percentage points above the
world’s least trusting country, Russia.

The decline of trust in institutions has been slow
but steady. It is a process that has been decades
in the making as communities reel from the
impact of service cuts, huge increases to the
cost-of-living, and worsening inequality. But the
latest barometer highlights another change,
and one that has happened much more quickly.
Australian Non-Government Organisations
(NGOs), which used to enjoy very high levels of
trust, have taken a huge hit.

In just two years, Australian NGOs have gone
from being among the most trusted in their
country to among the least trusted. In 2018 the
barometer showed that trust for community
organisations dropped to just 48%. The truths
unearthed by the Royal Commission into
institutional child sexual abuse likely played a
role in this. But it also seems that attacks on our
sector’s credibility are starting to take a toll.

Some politicians and commentators have
criticised community organisations for deigning
to participate in public debate and elections. They
argue that community groups have a lesser right’
to engage in important debates than political
parties and candidates. At the same time the big
influencers in Australian politics — big business,
their lobby groups, and other vested interests —
can afford to spend millions to help them secure
important meetings, on advertising before
elections, and on airspace to set the agenda.

We have all seen how these sectional interests
can abuse statistics and economic modelling
to get what they want.‘Post-truth’ might be a
new phrase, but the concept is familiar. As time
goes on, our hollowed-out media has less time,
inclination, or expertise to scrutinise the claims
presented to it. These trends show us why
voices of civil society are more important than
ever. And the challenges we faced in 2018 show
that we, as key members of civil society, must
fight to protect our role in democracy.

Anglicare Australia has been grappling with
the challenge of building trust in civil society in
an environment rife with mistrust. We believe
there are two ways to do this. First, we must
continue to use our voice to speak up for those
we serve. Anglicare Australia spent much of
2018 reflecting on how we use that voice, and
conducting research on how we can make that
voice more powerful. Our findings have been
published in the most recent State of the Family
report, The real story: What Australians think
about poverty and how we shape the debate.

This was a different direction for the State

of the Family report. Instead of speaking to
government, we are seeking to lead the sector
in a change of narrative. The report looks at
how we as advocates can make the most of our
role in democracy by speaking directly to the
community. We can build trust by rejecting the
cynical language of government and media and
choosing a language of our own - a language
that honours the people in the stories we are
telling and engages people. That, we believe, is
the most important role that Anglicare Australia
and our Network can play in our public debate.

The second thing we must do is work with as
many voices as we can to protect civil society.
That means resisting the urge to protect our own
patch when we should be working together.

For example, divisions arose following recent
attempts to classify community organisations
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as‘political campaigners, with legislation
threatening to restrict what communities can
say. There was an initial push to exempt charities
and religious organisations. But Anglicare
Australia felt it was important to look beyond
our sector to the bigger picture. All community
groups would have been affected by these
changes. Land councils, community legal
centres, community-run campaigns, and other
non-charities were in the same position as us. We
were all in danger of being overrun by enough
red tape to be tantamount to a gag order.

As key members of the coalition against the
changes, we wanted to work with as many
groups as we could. We ended the year with a
major victory — a set of laws that help, not hurt,
our democracy.

There’s a lesson here for how we strengthen

civil society. When we respond to attacks on

our work, we must not retreat into our silos.

We cannot simply focus on our own status as

a charity, or a religious organisation. We can’t
protect trust in civil society unless we defend the
right of all groups to advocate for their causes.

The good news for us is that civil society has
enjoyed high levels of trust over many decades.
2018 has shown that we can see off these
attacks and strengthen our trust with the public.
It seems that the politicians have a much harder
road ahead of them.

[Opposite page] Anglicare Australia joins a Hands Off Our
Charities press conference and launch at Parliament House.
Photo credit: Hands Off Our Charities



Measuri

How do we know what benefit
people are getting from the
tenancy or home care or family
services they use?

Across the country, our members are
increasingly seeking to better understand

the benefits and impacts of their services.
Employing better ways of tracking outcomes for
the people who use our services (or receive care
or support), can improve the quality of those
services. Fortunately, there are a number of
approaches to measure outcomes which are in
use across the Anglicare Australia Network that
we can learn from and share.

Anglicare Australia’s members are always keen
to share their knowledge. We found a lot of that
enthusiasm on display at the 2018 Anglicare
Australia National Conference in Adelaide.

One session was about the social impact bond
developed by Anglicare Victoria and VincentCare
which aims to help young people move from
out-of-home-care to independent living.

ng

Bridget Weller described how building the bond,
the largest in Australia so far, was an exhaustive
joint development project. The partners needed
to design ambitious but achievable as well as
precisely measurable outcomes in housing,
health and justice that worked at a community
level, and - of course - for the individual young
people involved.

Also at the conference, Shae Garwood reported
on Anglicare WA's action research project

100 Families. The research team is following

100 different families living in entrenched
disadvantage, mapping their interactions with
agencies as well as outcomes. The aim is to
identify opportunities to improve system wide
responses to peoples’ needs. The families at the
centre of the project are involved in the design,
development and review of the research. The
outcome measures - as well as the research -
are to be co-designed.

Anglicare Sydney’s outcomes based annual

client survey may have even wider applications.
The survey is conducted across a full range
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What Matters

11 Ci

Photo credit: Anglicare Southern Queensland

of community services and measures the
differences they are making in people’s lives.
The domains it covers incudes personal
wellbeing, social connectedness, efficacy and
satisfaction. Sue King and John Bellamy showed
conference goers how the survey was deployed
across the diverse service streams, and provided
a summary of its findings on multiple reporting
platforms, including dashboards.

Anglicare Australia is now bringing a number

of interested Anglicare Network members
together, and supporting the Anglicare Sydney
team to trial the application of the survey across
these different organisations. This collaboration
will grow our capacity — across the Network, to
understand the difference our services make
while offering a benchmarking tool to help us
improve.



Award for
Excellence

Anglicare North Coast believes that former
refugee women are less likely to be victims
of domestic and family violence if they are
Educated, Employed and Empowered.

The 3Es to Freedom program came out of Anglicare North Coast’s
work with families from refugee backgrounds. Working with
female heads-of-households, they found that financial security and
independence had a positive impact on other aspects of women'’s
lives.

The Federal Government funded Anglicare North Coast to tackle this
issue, and the 3Es to Freedom program was launched in 2016.

The pilot aimed to support and empower women at risk of violence
with an intensive program. The program has helped to build a sense
of connection among the participants and between their cultures.
Many of the women have developed a sense of pride and ownership
of their program, and of their ‘new 3Es friends.

The judges were impressed by this program’s focus on heads-
of-households and women. They congratulated the program for
targeting a vulnerable group with a strong theory of change —and a
strong evidence base.

Photo credit: Anglicare North Coast
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Award for
Partnership

Ashmont Community Resource Centre is a
community hub in Wagga Wagga.

The Centre is run by Anglicare NSW South, NSW West and ACT in
partnership with the Anglican Community of the Redeemer. It's
supported by government and other community organisations.

Founded more than 16 years ago, the Centre offers support,
advocacy, resources, skills development, and social interaction in a
friendly environment. It has allowed vulnerable and disadvantaged
people to get support through a single pathway. This is known as the
“Survive and Thrive” model.

Ashmont is a highly disadvantaged area. The population’s median
age is 31. Almost half live in rented accommodation. It also has a
large Aboriginal population, with over half of Ashmont'’s clients
coming from an Indigenous background.

The partnership between Anglicare staff, the Parish, and its
volunteers is a lynchpin between those living in social housing and
the surrounding community. The partnership fosters respect and
tolerance for all members of the community.

The judges were impressed that this parish partnership has been
successfully helping the Ashmont community for over sixteen years.

Photo credit: Steve Cordes

JOINT WINNER

Ashmont Community Resource Centre,
Anglicare NSW South, NSW West, and ACT

b




Award for Partnership

In 2014, the Samaritans Foundation began running the
women’s refuge in Kempsey. They knew it was important to
build trust with women in the Kempsey community.

After taking over from a previous operator, the Samaritans Foundation found that
some women were reluctant to visit the refuge or contact police because they were
afraid their children may be taken away.

They worked with the local Kempsey female Aboriginal Elders to build trust, and
were privileged to be welcomed to the annual yarn up event for local Aboriginal
women. This began the evolving relationship between Samaritans and the women of
Kempsey.

This was the start of Samaritans recognising the history of trauma associated with the
Women'’s Refuge — women who had gone there had not always gotten the support
they needed and some had their children taken away. The Elders committed to
partnering with Samaritans so women would feel safe coming to them.

The partnership was strengthened to include other stakeholders including Family and
Community Services, the Police, and other service providers.

The judges said the Kempsey Women'’s Refuge exemplifies respectful partnerships,
with a sense of learning and listening to the community. The judges commended this
relationship, which has improved the lives of women and children.

Photo credit: Samaritans Foundation

JOINT WINNER
Kempsey Women'’s Refuge,
Samaritans Foundation
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Committing to walking together with First
Nations people in the spirit of reconciliation

is fundamental to the Anglicare Australia
Network’s mission of partnering with
communities to help build resilience, inclusion
and justice.

This commitment to listening and learning,
walking together and supporting the self-
determination of First Nations people has
been expressed in many ways across the
Anglicare Australia Network. 2018 has been
particularly significant with the establishment
of a First Nations Staff Network and a National
Reconciliation Network. These groups will work
together to empower collaboration and drive
meaningful reconciliation activities across the
Anglicare community.

The First Nations Staff Network brings together
First Nations staff members from across Australia
and our international members. It provides a
pivotal point of cultural advice for the broader
network, influences policy and advocacy, and
creates a space for staff to share best practice,



jether with First Nat

experience and support. The vision for this
network has been in place for a long time, and it
is exciting for the network leaders and the wider
Anglicare Australia Network to see it coming to
fruition.

At the same time, the National Reconciliation
network was re-established to offer leadership
and accountability for the Anglicare Australia
Network and individual members in living out
our commitment to reconciliation. This group
includes both First Nations and non-Indigenous
staff members, and is already working to
promote collaborative reconciliation activities.

Both of these networks met for the first

time during the Anglicare Australia National
Conference, with highly attended meetings and
plenty of energetic collaboration. The strong
participation and celebration of First Nations
people and cultures was a standout highlight
of the 2018 conference. Delegates were
delighted to engage with a Greeting Ceremony
to open the conference, a coordinated artwork
by an Aboriginal resident artist, workshops

= ot

on learning from Indigenous wisdom and a
closing dance performance by Dusty Feet Mob.
The conference was also made special by the
contribution of First Nations staff travelling
from Network member agencies in Papua

New Guinea and Aotearoa New Zealand. This

diversity of cultures is a strength of our Network.

In the national office, the Anglicare Australia
team has joined the many agencies across our
Network that have developed a Reconciliation
Action Plan, with our inaugural plan launched
during NAIDOC week. It provides a strategy
for implementing and measuring practical
actions that build respectful relationships and
explore opportunities for cultural learning
and development, such as our guided walk on
nearby Mt Majura led by Ngunawal descendant
Tyronne Bell.

Anglicare Australia also drew on the expertise
of the Network when contributing to important
national policy conversations on constitutional
recognition of First Nations people and the
design of refreshed Closing the Gap targets.
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ions People

This advocacy work brings together the
expertise of First Nations staff across the
Anglicare Australia Network, the experience of
our members partnering with communities to
create positive change, and our relationships at
a national level with First Nations representative
bodies. We look forward to continuing to work
together in pursuing inclusion and justice.

[Above] Photos of the Yellaka dance at the Anglicare Australia
National Conference.
Photo credits: Anglicare Australia



The Real Story

What Australians

Think About Wealth
and Poverty

About half the time it seems we are confident
that people in Australia care about each other,
and can focus our work on ensuring no one
lives in hardship or poverty. The other half of
the time Anglicare Australia - as an advocacy
team - seems to be arguing for the affordability
and community benefits of the services

our members deliver, and fighting against
suggestions that we should cut back on that
support.

This year we published two reports that make
it clear Australians do care about each other,
and can afford to look after each other when
we need to. They were The real story — our 2018
State of the Family report which looked at what
Australians think about poverty — and The cost
of privilege, an exploration of the cost to the
Australian people of taxation concessions.

For the past 18 years our State of the Family
reports have looked at Anglicare Australia
Network services, what is happening to the
people they stand alongside, and how they can
best work together in partnership. This year the
Anglicare Australia team decided to look at the
language we use in describing this work and
ambition. The real story: What Australians think
about poverty and how we shape the debate was
published in November.

The real story rests on a survey Anglicare
Australia commissioned from IPSOS asking
Australian people what they think about
poverty, income support and fairness. IPSOS
found that the vast majority of Australians think
nobody deserves to be poor and that Australia
should look after those in need. The report

also looked at how we talk about hardship and
poverty right across the social services sector.
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Too often we trap ourselves in an unending
argument about why people should care for
those excluded from society, when really, most
Australians think we should already! Instead, we
could be talking about how best we can all work
together to build a more positive community.
The real story also includes real stories of people
who are doing it tough creating a new path

for themselves. It talks about changing the
conversation about poverty, defining the world
we want to create together, and throwing a light
on the landscape in which Anglicare Australia’s
members are working to help us decide where
to go next.

A big part of Anglicare Australia’s job is to
envisage a society that truly includes everyone
and then to work with others to try to reach it.
This is where our values of equity and justice
help shape our contribution to the debate.



We have increasingly noticed how politicians
talk about the “burden” people on government
incomes are on the national budget, but we
rarely hear about how those with the most
wealth are recipients of tax concessions or what
their share is of the national budget. So we
decided to find out. The idea behind The cost of
privilege, which we commissioned from think-
tank PerCapita and launched in March, was to
tease that apart.

The cost of privilege reminds us that everyone
benefits from the taxation system. We all benefit
from public roads, emergency services, health
and education systems - a fact that’s not always
acknowledged. This report showed that those
with the highest incomes also benefit from the

way in which taxes are distributed and collected.

The report identified eight areas where taxation
concessions are made and modelled their use
and benefit across households. It found that in
total, $68.55 billion in concessions is received by
those with the top 20% of incomes, compared
with $66.85 billion by the other 80%. Not
surprisingly those Australians with the lowest
20% of income gained only $6.14 billion from
these concessions.

To put that in proportion, the flow to the top
20% is over six times the amount spent on
Newstart in the same period. Even the aged
pension, the single biggest item in the federal
budget, is only two thirds of this amount at $44
billion every year.

The cost of privilege is an important paper. It is a
clear reminder to everyone that as members of a
society we make choices about whose interests
we serve.
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Photo credit: Anglicare Southern Queensland

And, that if we need to shift the balance to be
more equitable and just, we can. It means that
if we want to tell the real story about creating
pathways out of the poverty traps we've built in
our society — then we can.



Award for Innovation

L ‘

Most agencies face challenges
that stand in the way of making
an impact for the people

they work with. Anglicare

WA has turned to Human
Centred Design to tackle these
challenges and drive innovation
across its work.

Human Centred Design uses the principles,

sensibilities and techniques of good design to
help solve problems.
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After 18 months, the approach is paying off as
many new projects have upended traditional
approaches.

The approaches developed are then tested

with users, giving Anglicare WA a clear idea
about where their strengths and weaknesses lie.
Testing allows them to be improved before they
are launched.

Human Centred Design is changing the way
Anglicare WA sees problem solving and decision
making. It has left people more willing to take
risks, and made it easier to act quickly.
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Photo credit: Anglicare WA

The judges said this is a new and exciting way

to draw on Human Centred Design in human
services. They said that the beauty of this
approach is that it brings human needs together
with the services that meet those needs.



How Systems Fail People

Itis a cruel irony when the
systems intended to support
people in hardship make
matters worse. But that’s exactly
what two key Anglicare Australia
projects have shown us this year.

Paying the price of welfare reform was released in
June 2018. It found that the Government’s push
towards automation and self-service has put

a lot of additional pressure on people already
experiencing great vulnerability, and on the
community sector staff who support them.

This research was conducted by Anglicare
Tasmania’s Social Action and Research Centre in
collaboration with Anglicare Western Australia
and Anglicare Southern Queensland. It looked
at the shift of Centrelink services to online
platforms, and the automation of processes
previously overseen by Departmental staff.

It's clear to many people who use these services
that it's getting harder for them to get help.
Paying the price of welfare reform looked at why
that'’s the case. It found that the greater use

of technology has improved access for some
people but not others; and that imposing
online service gateways on everyone assumes

a universal level of access and capability with
technology that is just not realistic. We can

see how for people in complex situations or
experiencing particular vulnerabilities (such as
domestic violence, homelessness, mental health
issues, or disability), these changes have made it
harder to reach and engage with staff who can
help resolve issues in a timely way.

Paying the price shows us how these systems are
failing the people they are meant to support,
and the consequences of these failings. Due to
difficulties in accessing services, many people
already in hardship are being cut off from
income support payments, with terrible effects
on their health and wellbeing.

The research also found that staff across
Anglicare Australia Network member
organisations have been spending considerable
additional time and resources in supporting
clients to navigate Centrelink services. While
saving the Department money in the short
term, the cost of welfare reform and the
depersonalisation of these services is being
born by vulnerable people and the community
sector which supports them.

Anglicare Australia’s 2018 Jobs availability
snapshot, released in October, provides a
different insight into where our welfare system
lets down those most in need of help. From
July 2018, the Australian Government’s new
compliance framework has required people
seeking income support to undertake more
hours of approved activities and imposed
harsher penalties on those unable to meet an
obligation. It is built on the false presumption
that anyone could get a job if they just tried
hard enough and ignores the evidence we see
across our Network that people are already
motivated and desperately want to find work
they can do.

Anglicare Australia’s third Jobs availability
snapshot, drawing on Australian government
statistics, shows that there simply aren't enough
suitable jobs for those with the most barriers

to getting work. The Snapshot shows there are
at least four people who each have significant
barriers to work competing for every suitable
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entry level job across Australia. As our members
in these communities attest, the situation is
even harder in South Australia and Tasmania,
where at minimum eight and twelve people
respectively are competing for every advertised
entry level position.

Stronger welfare sanctions won't help move
people into jobs that don't exist. The experience
of the Anglicare Australia Network shows

that we need to work with people who have
significant barriers to gaining work. We need
employment services that recognise people’s
individual strengths and goals, build their
capabilities and confidence, and address their
often complex and unique life circumstances.

Anglicare Australia has continued to advocate
for this kind of support system. This year we
supported the Australian Unemployed Workers
Union and joined other organisations such as
ACOSS to call for an overhaul of the current
failing jobactive employment services system.
We are asking for employment services that
actually meet the needs of those with most
barriers to getting a job, and that are no longer
linked to welfare penalties.

We have also been arguing for investment
and partnerships to create jobs at the local
level. Our members have started initiatives in
communities across Australia to increase local
employment and help people with barriers to
work to participate in their communities.

The Anglicare Australia Network will continue to
work and call for systems which are resourced,
flexible and accessible enough to genuinely
support people most in need.



Retiring into Poverty

Australians

Anglicare Australia Network members assist
older people through services such as financial
counselling, emergency relief, housing and
homelessness, and community-based mental
health programs. We also provide community-
based and residential aged care services to more
than 62,000 elderly Australians, employing 9,000
staff and drawing on more than 3,000 volunteers
in the process.

Over the last year, our members have witnessed
the challenges faced by many older Australians
as they retire into poverty. An increasing number
of Australians face retirement without enough
savings or assets, meaning they will rely entirely
on the Age Pension. But, with no home of their
own and little or no savings, they genuinely
struggle to get by on the Pension.

This particularly affects older women,

and is reflected in their increased rates of
homelessness. Older single women are one

of the fastest growing cohorts of people
experiencing homelessness and most of them
have never been homeless before. Many women

The changing face
of housing for older

will retire with less because of time taken out

of the workforce, lower pay, and the impact of
life crises such as family breakdown or domestic
violence. All of this can lead to women losing
assets and income, making them much more
vulnerable and likely to retire into poverty.

Older people on low incomes are more likely

to be in single person households and suffer
from social isolation and exclusion. Anglicare
Sydney’s recent report Going it alone shows that
many older people on a low income, particularly
women, and who are living alone, are suffering
from social isolation. And there is a strong link
between social isolation and disadvantage,
which can lead to physical and mental health
issues including disability, higher rates of food
insecurity, and poorer housing.

Home ownership is a major factor in providing for
comfortable and dignified retirement. Indeed, the
Age Pension is predicated upon the assumption
of home ownership. Anglicare Australia’s Annual
Rental affordability snapshot found that just over
one percent of properties were affordable for a
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single person on the Age Pension. That means
that a huge number of retired renters, pensioners
especially, are likely to be experiencing housing
stress and living in poverty.

This is complicated by the fact that issues facing
renters become more acute after retirement.
Secure, affordable housing is very important for
older people when they need care and support
at home. The structure of our aged care system
presumes that people own their own home

or enjoy living in secure and affordable rental
housing, while aged care itself is increasingly
focussed on providing that care in the home.

Without the right housing, and with no
opportunity to adapt, it is much harder for
people to stay safely in their homes. This
underlines the need for more security and
stronger rights for renters. For example, older
people might need to modify their rental
property to meet their needs as they age,

or to receive a home care package. And it is
particularly important that they are protected
from having to move over and over again.
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This is why Anglicare Australia drove the creation
of the National Aged Care Alliance position
paper on older people and housing, released

in March 2018, and why our members keep
advocating for a significant increase in the
supply of affordable, safe and age appropriate
housing for older people.

We need to take action on rental affordability
and renter’s rights now — not only to help older
people who are in housing stress today, but

to stop future generations from retiring into
poverty and insecurity. This crisis in housing

is why Anglicare Australia is a member of the
Everybody’s Home campaign. Everybody
deserves a place to call home at all stages of life,
and the campaign is bringing together housing
providers, community groups, and social service
networks such as Anglicare Australia, to ensure
the housing problems that are so evident across
the country are resolved.

[Above] Kasy Chambers and Jeremy Halcrow launch the 2018
Rental affordability snapshot.
Photo credits: Anglicare NSW South, NSW West & ACT
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AnglicareSA Housing offers social and affordable housing,
including refugee settlement, to the community of South
Australia. It focuses on housing the most vulnerable and
working with people at risk of homelessness.

AnglicareSA Housing’s core business focuses on providing tailored services, working
with tenants, building community networks, and providing connections with support
networks.

With a portfolio of over 2,200 properties across regional and metropolitan South
Australia, AnglicareSA’s properties provide security and the opportunity to create
communities where people are valued and support each other.

The program'’s vision is justice, respect and fullness of life for all. Its approach is built on
the fundamental belief that every individual and family has a right to a safe and secure
home.

The judges said they were very impressed by the scale of this service. They
congratulated AnglicareSA for encompassing so many different services to offer holistic
support.

Photo credit: AnglicareSA

HIGHLY COMMENDED
AnglicareSA Housing, AnglicareSA
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The headspace Youth Early Psychosis Program in Darwin
supports over 90 young people and families touched by
psychosis.

This innovative service has been tailored to suit the needs and requirements of the
Darwin population. Young people and their families were heavily involved in the
design and ongoing strategy of the program.

headspace Darwin works with young people who are at risk of developing psychotic
symptoms, or are having their first episode of psychosis. The early intervention
model works closely with family members and includes psychiatric and medical
management, case management, community awareness, and education.

Treating mental health issues early, before they progress into psychiatric illnesses,
makes treatment more successful. All teams work together to support young people
and families, making sure they have everything they need.

The judges noted that there can be a lack of mental health services in the Northern
Territory, especially for young people. They described headspace as a standout entry
because it tackles a major area of need and fills an important service gap. The judges
also commended Anglicare NT for family and client collaboration in the program’s
design.

Photo credit: Anglicare NT

2018 has seen major wins for
the Home Stretch campaign that
began over three years ago.

In Australia, young people who are unable to
stay with their families live in out-of-home care
until they are 18. But state governments in
Tasmania, South Australia, Victoria, and Western

WINNER y e A Australia have now started implementing
‘ f il policies to offer support to young people until
headspace Youth Early Psychosis Program, < J" ™\~ [ ' the age of 21.

Anglicare NT
F ."'u —

For far too long we've been witnessing poor
outcomes for young people required to leave
the care system as or before they turn 18. Many
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become homeless, involved with the criminal
justice system, unemployed, or a new parent
within the first 12 months of exiting from care.
Highly vulnerable children with experiences of
trauma or abuse, need to be supported and not
left on their own to drift.

The campaign is all about getting state
governments to finish the job they’ve started.

If the state legally removes a child from their
family they also have to legally make sure the
child is ready and mature enough to live on
their own. The termination of care by state
governments at 18 years is not consistent with
parenting today, which sees most young people
remain home well into their 20’s.

The National Chair of the Home Stretch
Campaign and CEO of Anglicare Victoria, Paul
McDonald, says we're now waiting for New
South Wales, Queensland and the Northern
Territory to act and is also calling on the Federal
Government to take action.

“We've seen state based systems uniformly
having the same policy around Australia, and |
think leaving care through to 21 ... though run
by the states can actually be uniform around
Australia, led by some strong leadership from
the Federal Government,”Mr McDonald said of
the campaign.
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The Home Stretch campaign has been launched
around the country supported by research

from Deloitte Access Economics showing that
extending the leaving age of care to 21 will
double the educational engagement, halve
homelessness, and reduce mental iliness, drug
dependence and hospitalisation for some care
leavers.

Fourteen Anglicare Australia Network members
have signed up to the Home Stretch Campaign.

[Above] The Home Stretch campaign is launched in NSW.
Photo credits: Anglicare Victoria



Award for Innovation

WINNER

Amana Living Arts Festival,
Amana Living
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WA's first ever arts festival for
seniors was launched by Amana
Living in 2018.The 2018 Amana
Living Arts Festival ran for six
weeks at Amana Living locations
and iconic arts venues across
Perth.

The Amana Living Arts Festival aimed to
improve wellbeing by providing opportunities
for creative expression.

The festival delivered 150 arts and cultural
events for over 1,000 Amana Living clients from
residential care, transition care, retirement
living, and home care.

Amana Living believes in the value of remaining
creative for wellbeing and quality of life. It is

a way of working through grief, anger, and
frustration — and creating art can be a valuable
way of communicating, feeling valued, and
experiencing pleasure.

The 2018 Amana Living Festival was the first

of its kind in WA, going above and beyond
standard programs delivered in aged care. It was

Anglicare Australia | 30

ad

Photo credit: Amana Living

also designed to engage socially isolated people
in group activities aligned to their artistic
interests.

The judges commended Amana Living for
bringing creative arts to older people in
collaboration with the wider community.

There was a major scale to this project, and

by all accounts, it had benefits for everybody
involved. The judges said they hope to see more
programs like this.
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fO our sponsors

HESTA Super Fund

Anglicare Australia recognises the very
significant contribution that HESTA makes to the
community sector and its workforce through

its role as the health and community services
superannuation fund as well as its broad support
for the sector.

The large numbers of Anglicare community
service agencies across Australia are also
committed to supporting the community,

and many of the employees are members of
the HESTA fund. HESTA Super Fund has again
generously sponsored Anglicare Australia’s 2016
National Conference. Sponsorship by HESTA of
the Anglicare Australia National Conference is a
demonstration of our ongoing relationship.

| HESTA |
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Telstra

We wish to express our sincere gratitude

to Telstra, which has sponsored Anglicare
Australia’s National Awards for Innovation and
Excellence for the past six years. These awards
recognise outstanding services, projects

and programs provided by agencies of the
Anglicare Australia Network, as well as individual
volunteers who have made a significant
contribution.

Anglicare Australia also values its long standing
connection with Telstra through the Low Income
Measures Assessment Committee, the Bill
Assistance Program and the Digital Inclusion
Monitor. Telstra’s sponsorship of the Awards has
helped us make the ceremony, and the Awards
themselves, a success.

IT'S HOW
WE CONNECT
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Anglicare NSW South, NSW West & ACT  GPO Box 360 Canberra ACT 2601

Anglicare Sydney
Anglicare North Coast
Anglicare Western NSW
The Buttery

The Samaritans Foundation

WorkVentures Ltd

Anglicare NT

Anglicare Central Queensland
Anglicare North Queensland
Anglicare Southern Queensland

EPIC Assist

ac.care
AnglicareSA

Anglicare Willochra
Laura & Alfred West Cottage Homes

St John’s Youth Services

PO Box 284 Castle Hill NSW 1765

PO Box 401 Grafton NSW 2460

3 Church Street Bathurst NSW 2795

PO Box 42 Bangalow NSW 2479

PO Box 366 Hunter Region Mail Centre NSW 2310

146 O'Riordan Street Mascot NSW 2020

PO Box 36506 Winnellie NT 0821

PO Box 1394 Rockhampton QLD 4700
PO Box 214 Bungalow QLD 4870
PO Box 10556 Adelaide Street Brisbane QLD 4000

PO Box 2052 Windsor QLD 4030

PO Box 1842 Mt Gambier SA 5290
159 Port Road Hindmarsh SA 5007
PO Box 96 Gladstone SA 5473

¢/- Anglicare SA
159 Port Road Hindmarsh SA 5007

GPO Box 2063 Adelaide SA 5001
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026245 7100
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02 6643 4844

0263311722

026687 1111

02 4960 7100

02 8907 3300

08 8985 0000

07 4837 5300

07 4041 5454

07 3028 4669

07 3857 5085

08 8724 9211

08 8305 9200

08 8662 2249

08 8209 5422

08 8359 2989

www.anglicare.com.au

www.anglicare.org.au
www.anglicarenorthcoast.org.au
www.anglicare.com.au
www.buttery.org.au
www.samaritans.org.au

www.workventures.com.au

www.anglicare-nt.org.au

www.anglicarecq.org.au
www.anglicareng.org.au
www.anglicaresg.org.au

www.epicassist.org

www.accare.org.au
www.anglicaresa.com.au

www.anglicarewillochra.org.au
www.anglicaresa.com.au

www.stjohnsyouthservices.org.au



Anglicare Tasmania

Anglicare Victoria

Benetas

Brotherhood of St Laurence
E Qubed Inc

ECHO Youth & Family Services Inc

Melbourne Social Responsibilities
Committee

Amana Living
Anglicare South-Boniface Care

Anglicare WA

Social Responsibilities Commission,

Province of Western Australia

St Bartholomew’s House

Anglicare PNG
Mothers Union of Australia
The Anglican Care Network

The Anglican Trust for Women and
Children (ATWC)

The Selwyn Foundation

GPO Box 1620 Hobart TAS 7001

PO Box 45 Abbotsford VIC 3067

PO Box 5093 Glenferrie South VIC 3122
67 Brunswick St Fitzroy VIC 3065

33 Jones Street Thornbury VIC 3071

1 Church St Emerald VIC 3782

3 Cohuna Street Brunswick West VIC 3055

PO Box 933 Subiaco WA 6904
PO Box 15 Bunbury WA 6231

GPO Box C138 Perth WA 6892

Wollaston Education Centre 5 Wollaston Road Mount

Claremont WA 6010

7 Lime Street East Perth WA 6004

PO Box 6491 Boroko NCD 111 Papua New Guinea

29 Abercromby Road Blackburn South VIC 3130

PO Box 7477 Newtown Wellington 6242
New Zealand

PO Box 22363 Otahuhu Auckland 1640
New Zealand

PO Box 8203 Symonds Street Auckland 1150

New Zealand
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1800 243 232

1800 809 722

03 8823 7900

039483 1183

0412 299 829

03 5968 4460

03 9653 4220

08 9424 6300

089721 2100

08 9263 2000

08 9286 0276

089323 5100

+675 325 1855

+3 9877 7107

+644 245 0900

+649 276 3729

+649 845 0838

www.anglicare-tas.org.au

www.anglicarevic.org.au
www.benetas.com.au
www.bsl.org.au
www.equbed.org.au

www.echo.org.au

www.melbourneanglican.org.au/Serving-
Community/src/Pages/src

www.amanaliving.com.au
www.bunburyanglican.org

www.anglicarewa.org.au
www.advocacy.perth.anglican.org

www.stbarts.org.au

www.anglicarepngincblog.wordpress.com

www.muaustralia.org.au

www.anglicancarenetwork.org.nz

www.atwc.org.nz

www.selwyncare.org.nz



Anglicare Australia seeks to see the lives of all
Australians transformed with hope and justice

» \
r ! i
- %) R
- 3

[

- |

£ |
Photo credit: Anglicare Sydney






Through our services and advocacy,
the Anglicare Austfralia Network
partners with people, families and
communities to build resilience,
inclusion and justice.
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