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Anglicare Australia is a network of 36 independent local,
state, national and international organisations linked to the
Anglican Church and which share values of service, innovation,
leadership and the belief that every individual has intrinsic value.
Our services are delivered to Australians in partnership with
them, the communities in which they live, and other like-minded
organisations in those areas.
Anglicare Australia has as its Mission “to engage with all
Australians to create communities of resilience, hope and justice”.
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Becoming
Better Together
Humans are a communal species. No matter how individual we like to
think we are, there is no doubt that from our earliest days, our physical,
emotional and spiritual survival is best met in a group.
Stemming from the need for survival, society
and community have developed into strongly
complex webs reflecting the culture of time
and place.
At Anglicare we rejoice in community and take
exception to the notion that there is no such
thing as society, or the idea that we are no more
than a collection of individuals.
Society is real and it affects how each of us
reaches our inherent potential, which in turn
affects our contributions to and participation
back in society.
This notion of society as a real and living thing
has us all tied up in its web; not just those we
might regard as vulnerable (and aren’t we all
vulnerable at some time or another in our lives?).
At Anglicare we resist the idea that people can
be commodified by reducing us all to

customers that simply meet all our needs
through purchases. This diminishes our rich
web into simple transactions. Put simply, as
human beings we are better than this; we are
better together.
Better together are the individuals that make up a
community, and better together are our member
organisations. When we come together to learn
from each other, to ensure that our services and
responses to communities are as good as they
can possibly be (and constantly improving), we
are stronger as a national network.
The pages of this 2017 edition of The Review
detail some of the ways in which Anglicare
Australia members enrich their communities,
responding to needs at a local level while using
the strength of the national network so that we
can all be better together.

The Review
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Kasy Chambers
Executive Director
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The Anglicare
Australia Network
The Anglicare Australia
network comprises 36
agencies, with 31 members
across every Australian
state and territory, and
five associate members in
New Zealand, Papua New
Guinea and Singapore.
Anglicare Australia is a not-for-profit
peak social advocacy organisation,
funded by independent member
organisations around Australia and
internationally.
Our 36 members are organisations with an
ongoing relationship with the Anglican Church.
They provide social services in their communities
and work tirelessly to deliver effective, tailored,
caring and compassionate responses to people
and communities in situations of disadvantage
and vulnerability.
Our members choose to come together as part
of the Anglicare Network to strengthen their effort

In 2015/2016:

Anglicare Australia members’
top three priorities for overcoming
disadvantage:

• Staff: 13,419

• Volunteers: 9,059

• Network Budget/Income:
$1.16 billion
• Clients: 943,154

• Affordable Housing

 ccess to employment, education
• A
and training
• P
 rovision of services for children,
youth and families

in responding to the multiple and complex needs
of people and families across Australia; to match
local presence to national strength and ultimately
to bring positive change to Australia.
Anglicare Australia respects the inherent
potential in every person. We advocate at a
national level and speak out especially for those
most disadvantaged in our community.
We do so through partnership and collaboration
with network members across Australia, with
special focus on using research and evidence to
influence social policies.
Through sharing resources, expertise and
practical experience, the Anglicare Australia
Anglicare Australia
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Network is well placed to understand the factors
contributing to deprivation and disadvantage;
to develop best-practice principles to help
individuals and their families overcome social
and economic barriers; and to raise awareness
of the importance of a socially just and inclusive
society.
With a joint budget of over $1 billion, the
Anglicare Network has contributed to more than
50 service areas in the community, catering to
specific and integrated needs of over 943,000
people while supporting them to identify
pathways to participate meaningfully in society.
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Focus on our Network

Clinical and Care Governance

Anglicare Australia’s internal networks continue
to create the space for us to share our expertise
and work together for change. This brief piece
focuses on three of those networks.

In 2016, a newly-formed Network is that of
Clinical and Care Governance. Made up of one
or two senior staff from most major network
members, it had day long meetings in January
and October 2016.

Highlights of our work together this
year include:

The January meeting focussed on quality
systems, outcome reporting and evaluation.
The October meeting included a session with
Aged Care Quality Agency CEO Nick Ryan, and
centred on cultural change and governance
en route to high quality service and care, and
meaningful life outcomes. In between these
meetings there was a lot of informal exchange of
expert knowledge between members.

Aged and Community Care
A working group from the Aged and Community
Care Network put together an expert submission
for a Senate Committee Inquiry into the future
of Australia’s aged care sector workforce. Our
“Values Proposition” pointed to the risk to the
wellbeing of people and quality of care if we
can’t reach beyond the consumer model that is
driving much needed reform, and find the values
that our organisations, staff and the people we
serve all share.
Members of the group appeared at a public
hearing of the Senate Committee while another
group met with Minister Wyatt to offer an insight
into the barriers that so many people face when
trying to use the new My Aged Care website.

Chaplains, Pastoral Care and
Parish Partnerships
This Network had a three-day gathering in
Ballina, NSW in May 2016 as well as devising
and leading a worship program at Creative Edge,
Anglicare Australia’s National Conference in
Darwin in September 2016.
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Active Networks across
the Anglicare Australia
Membership Include
•

Aged and Community Care

•

 haplains, Pastoral Care and Parish
C
Partnerships

•

CEOs

•

Chief Financial Officers

•

Clinical and Care Governance

•

Emergency Relief

•

Human Resources

•

Children, Families and Communities

•

Media and Communications

•

Mental Health Forum

•

Out-of-Home Care

•

Reconciliation

•

Research

Most of these networks met face-to-face once
or twice throughout the year.
[Above] Anglicare staff from Orange, NSW.
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National Awards
for Innovation and
Excellence
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For the fourth year running, Telstra
sponsored Anglicare Australia’s National
Awards for Innovation and Excellence.
On the fifth of September 2016, a balmy evening
in Darwin during the National Conference, His
Excellency John Hardy OAM (Governor of the
Northern Territory) and wife Mrs Marie Hardy
welcomed delegates of the Creative Edge
Conference to Government House.
In a lovely atmosphere surrounded by pink
bougainvillea, Nick Danks from Telstra,
together with Bishop Chris Jones presented
awards that celebrated the four categories of
Excellence, Innovation, Partnership and Volunteer
Achievement.
Known for its diversity, the Anglicare Australia
network members develop programs that respond
to human need. In doing so, they often achieve
surprising and positive results.
The Excellence category looks at the particular
commitment of services that provide consistent
high standards.

These standards may be demonstrated by
results that show a betterment of a situation, or a
particular way in which a social problem is solved
or at the very least alleviated.
Partnership looks at collaboration between
agencies or members to serve particular groups
of people. By combining forces, agencies often
find insights that complete the puzzle in service
delivery.
Innovation focuses on the creative and lateral
thinking of our networks in developing new
or existing services to achieve more holistic
outcomes.
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Catholic Social Services Australia; and Brian
Babington, CEO of Families Australia.
A beautiful booklet, featuring all of the outstanding
entries to the awards was produced, so that
not only the winners, but all of the nominated
members and volunteers were given well-deserved
recognition.
Throughout The Review, we have told the stories
of those who were highly commended and who
won the awards in 2016.

Volunteer Achievement is known as the
“inspiration” category, and the judges’ feedback
shows that the dedication of these individuals
never fails to impress.
The judges for this year’s awards were Robert
Morsillo, Senior Advisor for Digital Inclusion at
Telstra; Frank Quinlan, CEO of Mental Health
Australia; Marcelle Mogg, former CEO of

[Above Left] Recipients of National Awards from across
the Anglicare Australia Network.
[Above Right] Bishop Chris Jones, Chairperson of Anglicare
Australia was the MC for the National Awards Ceremony.
Photos by Kate Freestone.
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AWARD FOR EXCELLENCE
Anglicare Victoria

Parenting with Pride
Parentzone – Parents Building Solutions
(PBS) is a service of Anglicare Victoria,
and is the Regional Parenting Resource
Service for Melbourne and the Gippsland
region of Victoria.
Every year, Parentzone works with thousands of
parents providing access to resources and support
they need to parent effectively.
Parents come to the PBS program to improve
communication within their family, particularly

around their own responses to their children.
Parents reported wanting to be calmer, patient,
consistent and to be better able to deal with
feelings. A smaller but significant number of
parents also reported wanting help with changing
aggressive/unwanted behaviours or dealing with
their children’s behaviours more effectively.

acknowledging the changing role of parents
throughout the life of the child.

Features of Parentzone include: tailoring programs
to the groups’ needs; building on the groups’
strengths, experience and learning styles;
opportunity for reflection and skill building; and

[Above] Sticky notes from Parentzone workshop.

Anglicare Australia
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The judges said of this application that it
demonstrated excellence and validated results
really clearly.

[Right] Parentzone works with parents to provide access
to the resources and support they need to parent effectively.
Photos supplied by Anglicare Victoria.
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Parents come to the
PBS program to improve
communication within
their family, particularly
around their own
responses to their children.

Conference delegates from Papua New Guinea present Anglicare Australia with a banner created by one of their clients.

On the Creative Edge
The unique character of the Anglicare
Network is at its best at annual national
conferences.
For the 2016 conference at the Darwin
Convention Centre, around 200 Anglicare
delegates spent time networking and
challenging one another, with the location
adding a special touch to the atmosphere, quite
literally “heating up” the debates.
Our values across the network, informed by
the Anglican tradition of justice, are focussed
on finding the best possible ways to alleviate
human suffering. The theme Creative Edge

The Review
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spoke to the need for innovation in service
delivery, constant reflection on our processes
and procedures, and the importance of being at
the cutting edge of best practice.
The opening address by 2016 Australian of the
Year General David Morrison AO set a high tone
for the rest of the conference, as he challenged
us to pay attention to the experience of others
and accept responsibility for the culture of our
work.
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That theme appeared, in a different way, with
a presentation by Charlie King, a local radio
personality and sports commentator, who gave
an address about the No More campaign on
domestic violence. Charlie was accompanied by
Kevin Baxter from the Tiwi Islands. In a question
and answer style, Charlie interviewed Kevin, who
served some time in prison for domestic violence
offences and now plays an integral role in the
push to end violence in Aboriginal communities
through education and awareness.
The notion that culture is something we need
to be actively involved in featured yet again

towards the end of the conference when Kim
Forrester gave an address on Care Governance.
She noted that if we are to believe in high
quality care, then everyone within the service
or organisation is responsible for a system that
looks after people and serves them well. She
emphasised that culture is the water we swim in;
if it starts to get murky or polluted, then we are
all in trouble.
HESTA CEO Debby Blakey was a surprise
key note speaker. HESTA has been a primary
sponsor of Anglicare Australia’s Conferences for
10 years now and Debby linked the conversation
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about culture with a discussion on values. She
spoke about the value of our workforce (HESTA’s
members) and of positive investment (HESTA’s
business) to the society we are building.
The John Roffey Lecture was particularly
pertinent to the Royal Commission into youth
detention in the Northern Territory that had just
been announced. The Lecture has been a feature
of the National Conference each year since John
Roffey’s untimely death in 2001. This year it was
delivered by Bishop Chris McLeod, an Assistant
Bishop in the Anglican Diocese of Adelaide, with
special responsibilities for Aboriginal Ministry.

[Left] Bishop Chris Jones, Chairperson of Anglicare
Australia presents long-serving volunteer conference
organiser Geoff Cameron with a trophy in thanks for his
10 years of service.
[Middle] Bishop Chris McLeod, delivers the annual
John Roffey Lecture.
[Below] Aboriginal dancers entertain Anglicare Australia
delegates.

Anglicare Australia
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Bishop McLeod spoke about God as Trinity:
The God who ‘speaks and acts’ alongside
the vulnerable. He linked the Gospel story of
not casting the first stone with the violence
directed at Aboriginal people by the criminal
justice system. He pointed to the clamour of
voices saying the young people at the centre
of the inquiry deserved what they got, but that
the Christian Church can’t endorse the “way of
violence”, especially with the most vulnerable.
Finally, it was the preparedness of the delegates
from Anglicare members around the country
who really shone in the more than 30 workshops

that were offered over the three day period.
The focus of workshops ranged from building
our expertise with vulnerable people to the
economics and logistics of delivering new models
of aged and disability care; from the link between
spirituality and our work across the network to the
challenges of working closely with government on
strategies for growing the supply of more social
housing in New Zealand and Australia.
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of these sessions were so well-prepared and
thorough that they could have been standalone
keynote addresses in themselves.
This rich mix of insight and analysis provided
conference delegates the opportunity to think
carefully about what impels us to do the work
we do, and challenged us to find better ways of
innovating for change.

It is these workshop sessions that really build
the connections and relationships that make the
Anglicare Australia Network so much more than
the sum of its parts. Evaluations noted that some

This rich mix of insight and analysis provided
conference delegates the opportunity to think
carefully about what impels us to do the work
we do, and challenged us to find better ways of
innovating for change.

[Left] Australian of the Year General David Morrison AO;
Executive Director of Anglicare Australia, Kasy Chambers;
CEO of Anglicare WA, Ian Carter.
[Right] Delegate of Anglicare Australia National Conference
asking questions during a plenary session.
Photography by Beth Doherty, Anglicare Australia.
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State of the Family Report 2016

POSITIONS VACANT?
WHEN THE JOBS AREN’T THERE

One of the recurring issues that Anglicare Australia members
observe in our work is jobs uncertainty but a genuine desire
amongst people to work, even when there simply aren’t enough
positions to go around. In 2016, we decided to ask why.

The State of the Family Report is a
collection of essays written each year
by Anglicare members on a particular
theme.
In 2016, each of the the essays looked at an
aspect of Australia’s fractured job market.
The Report was launched by the Executive
Director of the Brotherhood of St Laurence
(BSL) Tony Nicholson on 31 October 2016 at
Parliament House in Canberra.

Anglicare Australia
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Early in the year, Anglicare Australia engaged
Michelle Waterford, a social researcher and
former Research and Policy Director of
Anglicare Australia, to put together our first
Jobs Availability Snapshot.
Using similar methodology to the Rental
Affordability Snapshot which is published
each year in April, the research considered the
reality of Australia’s job market.
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The target group for this research were people
with extra barriers to entering the workforce due
to low level skills, experience or qualifications.
The factors varied from ill heath, a history of
trauma, poor literacy, family dysfunction, or
because the industry they had worked in all their
lives had disappeared.
The Jobs Availability Snapshot referred to these
groups collectively as Disadvantaged Job
Seekers and used Australian Government data

to shine a light on the actual availability of jobs
for which these people could reasonably apply.
The findings were clear: actual job advertisement
numbers showed that the proportion of higher
skill level jobs available in the Australian
labour market had grown over the past
10 years, however the proportion of jobs for
people with lower level skills and experience had
fallen, and the divide is growing. For example:
The Department’s Vacancy Report showed
37 percent of all positions advertised were at the

Page

top skill level, while only 13 percent were for skill
level five (the lowest skill level). Across Australia
there are now more than six disadvantaged job
seekers for every job advertised that they could
hope to get. In South Australia there are more
than nine; in Tasmania, over 10.
The State of the Family Report then used these
findings, and the experiences of Anglicare
members in the Northern Territory, Western
Australia, Victoria, South Australia and Tasmania
in nine essays using case studies.

Across Australia there are now
more than six disadvantaged job
seekers for every job advertised
that they could hope to get. In
South Australia there are more
than nine; in Tasmania, over 10.
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13

Contents

Page

... Anglicare services can attest,
to underpin those opportunities
people need a home, enough to
live on, and the knowledge that
someone’s got their back.
Our Report shares nine stories of refugees and
migrants seeking to have their qualifications
recognised in Australia; young people exiting
foster care with few skills and gaps in their
education; people looking to re-establish life after
exiting prison; people living with mental illness;
and skilled workers left behind by the closure of
automotive industry giants and the end of the
mining boom.
Through partnership with job seekers and
employers, Anglicare member organisations
are helping people find paths into lasting work.

The State of the Family Report also illuminates
the structural barriers to employment that local
initiatives cannot, by themselves, combat.
We know early intervention and early investment
is vital to helping people get meaningful work.
But as Anglicare services can attest, to underpin
those opportunities people need a home, enough
to live on, and the knowledge that someone’s got
their back. It’s not a question of saving money –
although in the end it will – it’s a question of how
to grow our capacity.

Cartoons from the State of the Family Report by Fiona Katauskas.

Anglicare Australia

14

Contents

Page

Showing that We Care
Anglicare Australia Partners with New Idea on Domestic Violence
There’s no doubt that domestic violence
is a huge issue, and one which has the
capacity to severely limit the lives of those
experiencing it.

violent partner. Other services we provide include
new bank accounts, somewhere to live, strategies
to keep her and any children safe, employment
and regaining confidence.

With statistics showing that one woman is killed
each week in this country and that police are
responding to a domestic violence related call
every two minutes, it is also a major cause of
people presenting to homelessness services.

We were thrilled last year to be able to work in
partnership with New Idea and Channel 7 in an
important national project raising both awareness
about the issue of domestic violence and funds
to do something practical about it. In addition to
a national media campaign with information and
program content throughout a full month, New
Idea contributed packs called We Care Packs
containing essential toiletries and telephone cards
to Anglicare Australia members for distribution to
women when they first approached our services.

Anglicare Australia services see thousands of
women in this situation every year.
From women’s refuges and homelessness
services to financial counselling, Anglicare
members provide support to start over and
assistance in ensuring that children are safe whilst
visiting with potentially violent family members.
Anglicare Australia members are present in every
State and Territory. Sometimes it is “simply”
a matter of walking with the woman as she
attempts to establish a new life away from a

New Idea readers got behind the campaign by
donating money towards the We Care Packs.
The packs have been distributed to women
across Australia and plans are afoot to develop
packs for children too.

The Review

15

The We Care Packs acknowledge that often
women are forced to leave a violent situation
without picking up these vital items.

Embedded in these items is
also the message, directly
to the women that “it is not
your fault, no one needs to
accept this, and somebody
cares about you, as you are
a valuable person”.
[Left] Weekend Sunrise’s Andrew O’Keefe was one of the
ambassadors for the We Care partnership
[Middle] Anglicare workers unloading We Care packs for
distribution in the ACT
[Right] Natalie Barr from Channel 7’s Sunrise program was a
We Care ambassador
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AWARD FOR INNOVATION
Samaritans Foundation

Living Digitally
The Digital Life Project is an initiative
delivered by the Samaritans Foundation in
partnership with Family and Community
Services (FACS) in NSW.
The Project aims to deliver up to 250 video/
multimedia digital stories for people with
disabilities who are living in large residential
centres.
The purpose of the project is to allow people living
with disabilities, currently residing in the Stockton

or Kanangra Residential Centres, to create their
own digital introductory stories to tell important
information about themselves. These short,
three-minute introductory films aim to support
their current and future care needs by capturing
information about their interests and dreams for
the future.
“Digital story telling has the potential to provide a
personalised bridge of communication between
the person, support services and the wider
community. It’s a great initiative not only for the

Anglicare Australia

16

people we support, but also the community at
large,” said the Service Manager Eve McKenzie.
This project aims to capture important information
about the person with a disability in a universally
accessible and user-friendly format, and to
communicate this information during the transition
process to the NDIS. The judges thought this
was on an innovative response to a new and
real emerging issue. They said it was not only
innovative but creative and respectful.
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MONTHLY NEWSLETTER

“Digital story
telling has the
potential to provide a
personalised bridge of
communication between
the person, support
services and the wider
community. It’s a great
initiative not only for
the people we support,
but also the community
at large ...”

Aspect is Anglicare Australia’s online newsletter, distributed to
subscribers at the end of each month.
An enjoyable read, Aspect delivers short stories and photos on
national office activities, features the tremendous work of Anglicare
agencies around Australia and delivers updates on the work of the
Special Interest Networks.
Our Executive Director’s editorial is always pertinent and thoughtful.
Regular monthly features include the latest research and resources
relevant to Anglicare members, important Government policy
decisions and activity, and more information on events of interest
to the Anglicare network and sector events.
Subscription is via our website homepage on

www.anglicare.asn.au
[Left] The Digital Life Project run by the Samaritans
Foundation aims to deliver digital stories for people
living with disability.
Photos supplied by Samaritans Foundation.
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Homing in on Housing
Everyone Needs
a Place to Call
Home

Housing was one of the most persistent
big issues of 2016.
The ongoing need for more secure, affordable
housing has been a recurring theme of our work
at Anglicare Australia, and in the work of all our
member organisations.
We are not alone. Over the last few years the
critical shortage of rental housing affordable for
people on low incomes has been raised by the
Council on the Ageing, Mental Health Australia,
The Domestic Violence Crisis Centre, The
Australian Greens, The Grattan Institute, University
Anglicare Australia
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Having a secure home
has a positive effect on
your health, education,
employment and belonging.

of Technology Sydney, Australian Housing and
Urban Research Institute, Create Foundation, and
almost all major social service providers.
Having a secure home has a positive effect on your
health, education, employment and belonging.
In 2016, which was an election year, affordable
rental housing had a political profile too.
In February the Labor Opposition announced a
policy that would cut back on negative gearing
for investment properties. These rules are seen by
many as levers that have been pushing the price
of houses up, and the supply of affordable
housing down.
Then, in March, the Australian Government set up
an Affordable Housing Working Group to report
to the Council on Federal Financial Relations on
other ways to boost the supply of affordable rental
housing.
Anglicare Australia made a written submission to
the Working Group, and met with Departmental
and Ministerial staff arguing that there is not going
to be a one-size-fits-all solution. There are finance
models and mechanisms out there that would
help generate capital, and government, private
and community sectors have to work together
and share the risk in order to grow the supply of
affordable rental housing.
In April, we launched our seventh national Rental
Affordability Snapshot. Over the first weekend in

April, the Anglicare Australia network surveyed
75,410 rental properties across the country.
We found just 21 properties that were affordable
for single adults living on Newstart, anywhere in
Australia, and only one for young people living on
Youth Allowance. Startling though these figures
are, they aren’t much different to previous years.
While the situation was getting worse rather
than better, the difference this time was that
housing affordability had become a bona fide
election issue.
Our next challenge was to look for solutions.
Throughout May and June we lent our weight
to two interlocking campaigns. These were
#VoteHome: a call for a national affordable
housing plan coordinated by National Shelter
The Review
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and Australians for Affordable Housing; and
#halvehomelessnessby2025.
Anglicare Australia joined with a coalition of
homelessness providers, including Mission
Australia, UnitingCare Australia, Brotherhood of
St Laurence, The Salvation Army, The St Vincent
de Paul Society and Wesley Mission, to urge
all major political parties to commit to halving
homelessness by 2025.
[Left] Housing tenants assisted by AnglicareSA outside
their home.
[Above] Oryx Property and AnglicareSA offered an
innovative, affordable housing, five-year rent-to-buy scheme
in the recently completed Luminaire development at
Bowden.
Photos supplied by AnglicareSA.
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“At Trinity Hill, there will
be a focus on employment,
education and training and
developing young people’s
living skills ...”
AnglicareSA provides housing to both short and long-term tenants. Photo supplied by AnglicareSA.

We helped to coordinate and attended a number
of forums with key politicians with responsibility for
housing and homelessness and were active on the
social and conventional media front.
What that has meant from our perspective is
that housing unaffordability, particularly for rental
housing, has stayed on the agenda.
After the election, the Productivity Commission
continued with its inquiry into user choice in Human
Services, which included a focus on social housing.
Anglicare Australia and member organisations
made two submissions to the first stages of the
inquiry and joined in a number of meetings. While
the Commission wasn’t able to look to the need for
proper funding, it made the point that having some
choice in where they live can make a real difference
to the wellbeing of tenants.
Since then, the Affordable Housing Working Group
reported to Australia’s Treasurer, recommending the
establishment of funding instruments to increase
the supply of affordable housing and investigate
increased public investment in housing trusts.

Australia has an ongoing and challenging
shortage of affordable rental housing. These
actions, if followed through, would not be solutions
by themselves, but they would be steps along
the way.
Finally, in December, after a concerted campaign
by welfare and homelessness service providers
(including Anglicare Australia and our members),
the Australian Government agreed to continue the
funding of state-based services under the National
Partnership Agreement on Homelessness.
Each year Anglicare Australia members provide
support for more than 200,000 people who are
homeless or at risk of being homeless. Funding
for these services were not guaranteed after the
end of the financial year, so the commitment to
roll the funding over for another year was a
welcome emergency measure, albeit not a plan
for long-term action.
So, it seems as though action on affordable
housing and homelessness will stay on our agenda
for a few years yet.
Anglicare Australia
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There are 46 individual units at Trinity Hill with 16
of those provided for young people with an NDIS

package. Trinity Hill is located directly opposite
Elizabeth College and is a short walk to the TAFE
college and Hobart CBD.
Anglicare Tasmania is the lead agency for Trinity
Hill with Community Housing Limited (CHL)
undertaking the property and tenancy management
functions and with Mission Australia providing

ER

Trinity Hill offers long-term housing with
on-site support to access education,
training, employment and other
opportunities for young people aged
16-35 years to achieve their goals.

N

Anglicare Tasmania

A City on a Hill
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support to tenants in relation to employment,
education and training.
Trinity Hill has support staff located onsite from
8:30am to 8pm Monday to Friday and a facility
supervisor onsite outside of those times. The
building itself combines a beautifully refurbished
Heritage Listed (former) school building with
state of the art new structures that recently
won the residential category at the Tasmanian
Architecture awards.
The judges noted that this was a multi-level and
multi-partner partnership with organisations
from different sectors. The partnership was
noted by all participants to have improved not
only the outcomes, but the processes of each
organisation, improvements which were carried
over to all areas of their work.
“At Trinity Hill, there will be a focus on
employment, education and training and
developing young people’s living skills,” said
Belinda Jones, State Manager of Anglicare
Tasmania’s Housing and Homeless Services.
“We know that safe, affordable housing
improves the ability of young people to
participate in education and training, find and
maintain a job, and supports their health and
wellbeing,” she said.

[Left] Trinity Hill offers long-term housing with on-site
support to access education, training and employment
for young people.
Photo supplied by Anglicare Tasmania.
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Collaboration Across Networks

We’re fond of saying that the Anglicare
Australia network is bigger than the sum
of its parts. We know that we get better
results for our clients when we work
together, to share information, to learn
from each other, to put our collated/
conglomerate/mutual shoulder to the
wheels of advocacy.
There are many, many ways in which we do this
and every year the bonds between members get
more complex and more tangled. This complexity
brings a richness to the network.

Garma

Homestretch

For the first time we took an Anglicare campsite
at the Garma Festival in East Arnhem Land.
Ten people from across the network and Roland
from Anglicare Australia spent four days together
experiencing the depth of the experience that is
Garma. In addition to the cultural and political
events at the festival it provided a deep and broad
space for the group to ponder together and
alone on how we work with Aboriginal people
and how we should further and deepen our
reconciliation journey.

Out-of-Home Care (OOHC) refers to the care
the State provides (either directly or by funding
organisations such as Anglicare members) when
a child or young person cannot live with their
families, usually because of neglect or abuse. In
most States and Territories in Australia this care
ends when the young person reaches the age
of 18. Spearheaded by Anglicare Victoria, the
Homestretch campaign uses robust data about
the return on investment of allowing young people
to extend their stay in care until 21. As the age
of leaving home seems to get later and later in
Australia, leaving home at 18 for a particularly
vulnerable group of young people seems crazy.
Anglicare members in every jurisdiction in Australia
are now leading Homestretch groups of OOHC

Anglicare Australia
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We know that we get better results for our clients
when we work together, to share information, to learn
from each other, to put our collated/conglomerate/
mutual shoulder to the wheels of advocacy.

providers, youth and homelessness organisations
and groups of care leavers to push State and
Territory governments to recognise the value in
extending the length of time these vulnerable
young people can spend in care.
Sign up in agreement at the specially dedicated
website, and read the report written by Deloitte
Access Economics.
www.homestretch.org.au

CEO Forum
In 2016 our usual CEO advocacy day at Parliament
House in Canberra was cancelled. An election had
been called and the only politicians in Canberra
were those representing the residents!
Over the years we’ve met with dozens of Ministers,
Shadows, Prime Ministers, Greens and balance
wielding independents. We’ve even developed
a reputation for political upset as the CEO Group
has now been in Canberra when three sitting Prime
Ministers have been deposed, as well as other
political upsets.
We met later in the year instead, to consider
and commit to working further together. The
day resulted in the formation of four Strategic
Collaboration Groups in important service areas.

These Groups will develop services together
including new and innovative responses to
ongoing reform.
The CEO Forum lived up to its reputation however.
Meeting on U.S. Election Day the surprise
outcome of Donald Trump as President elect was
announced towards the end of the day and made
for much conversation over the dinner table. The
dinner was further enlivened by the presence of
ACNC Commissioner Susan Pascoe AO who
shared her thoughts on the directions charities
needed to take to collaborate better together.

[Left] The Garma festival in East Arnhem land raises
awareness of Aboriginal culture.
[Right] Susan Pascoe AO, ACNC Commissioner.
Photo supplied by ACNC.
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Advocating for
Much of Anglicare Australia’s work in 2016 was about looking
forward: trying to find the best responses to changes in the economy,
the workforce, the environment and society.

Anglicare Australia
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Positive Change
There was also lots of change in areas
of our service delivery. 2016 marked
the beginning of the full roll-out of the
NDIS (National Disability Insurance
Scheme), the shift to a one stop shop
for access to aged care and an inquiry
into the future of the aged care
workforce.

Anglicare Australia members
work with communities,
families and carers as well as
people in need of care and
support.
Over the past several years our members
have been deeply involved in the trial and
implementation of Consumer Directed Care for
older people in their homes. They are also a
part of the delivery of the NDIS in almost every
community in Australia, from the remote Top End
to our biggest cities.
Reflecting all these changes, there is an
ongoing Productivity Commission Inquiry
into the increased application of competition,
contestability and informed user choice to human
services in general. It links to a shift to more open
markets and more consumer choice and control.
Anglicare Australia supports practices which
put the person at the centre of their care. We
believe that the best human services come from
co-production and co-design. We are, however,
concerned about the “marketisation”
of consumer choice and control.
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The power of a consumer comes from their
ability to choose between services, and control
how and where their funding goes. But if we lose
the expectation – and reality – of people being
partners in the design and delivery of the services
they use, the truly relational care we strive to
give could be replaced by a transaction. The
person who becomes a consumer or customer
is then only valued for the service they buy, and
the caregiver valued for how cheaply they deliver.
These reforms may impact our ability to provide
holistic, relational care. For our community to
become richer and inclusive, we must value
people for who they are, not for what they buy
and sell.
Through much of our engagement with
government and with others across the sector,
Anglicare Australia has been emphasising the
power of a relational approach to caring and
working for people in their communities. We are
doing the best we can to ensure human services
that we are a part of will help to build a stronger
more inclusive society, as well as being efficient.

Anglicare Southern Queensland’s ‘all of life’ services are
here to help support you and those close to you to live
the life you want.
Photos supplied by Anglicare Southern Queensland.
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Connecting on the Street
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counselling, advocacy, crisis intervention,
intensive case management support and critical
connection to services.
The award judges said that the Street Connect
van was a brilliant initiative which takes
outreach to a whole new level. They enjoyed
reading the court’s validation of the program
and noted the good evidence gathered of the
impact it has. They also said that the program
demonstrated a commitment to excellence and
a willingness to go a little deeper and explore
what actually does work.

Street Connect, a program of Anglicare
WA, provides outreach and support to
“at-risk” young people aged 15-25 years
within the Perth inner city area.
Using a Toyota Coaster as a Mobile Youth
Resource Centre, Anglicare WA youth workers
park within the Perth Central Business District
where disconnected and marginalised young
people gather.

The bus contributed by Anglicare WA provides
a youth-friendly space with wireless internet,
tablets and laptops, and a diverse range of
resources for young people.
Skilled and qualified youth workers work in
pairs to meet and form positive relationships
with young people present on the street. As
relationships grow, opportunities present to
support the young people through informal

Anglicare Australia
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The bus contributed by
Anglicare WA provides a
youth-friendly space with
wireless internet, tablets and
laptops, and a diverse range
of resources for young people.

[Left] Street Connect Bus: The Toyota Coaster bus
provides a youth-friendly space with wireless internet,
tablets and laptops and a diverse range of resources
for young people.
Photo supplied by Anglicare WA.
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Anglicare Tasmania

Blowing up the Pokies
The Social Action Research Centre
(SARC) in Tasmania works for social
change guided by principles of social
justice.
SARC undertakes this work across a spectrum
of activity including social research, policy
development, advocacy and lobbying,
community education and awareness-raising.
SARC’s Poker Machines Cause Harm in
Your Local Area online interactive map is
the centrepiece and rallying point of a new

campaign to have poker machines removed from
community venues in Tasmania.
In the second half of 2015, the issue of poker
machines in Tasmania resurfaced on the political
agenda. This presented a once in a generation
opportunity to push for fundamental change
that could have a life-changing impact on
Tasmanians.
Mobilisation of a broad and coordinated
community campaign was needed to push for
this change. The interactive online map and
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associated campaign ties together research,
policy development, advocacy and raising
community awareness, in line with the SARC
model of working.
The judges really loved the innovative use of
interactive technology to explore and explain a
policy issue in this application.
[Above] Margie from SARC launching an interactive
online map as part of the campaign: Poker Machines
Cause Harm in Your Local Area.
Photo supplied by Anglicare Tasmania.
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AWARD FOR VOLUNTEER ACHIEVEMENT
Anglicare WA

A Safe Harbour
In a particularly difficult and challenging
area of suicide bereavement, Margaret
Doust is giving her time and experience as
a peer supporter since 2011.
Anglicare WA’s ARBOR program is a support
service for family and friends who have lost
someone to suicide, and Margaret’s own
experience of losing a daughter to suicide makes
her a wonderful advocate and listening ear.

human nature and grief, and is committed to
offering clients the perspective that they are
not alone.
The judges were deeply moved by Margaret’s
involvement in the tough area of suicide, working
with families where a member had taken their own

The program utilises a pool of volunteers, each
of whom has a lived experience of suicide
bereavement.
Margaret is one of ARBOR’s most dedicated
volunteers. Over the years she has met with
hundreds of Anglicare WA clients. She has sat
with them in their grief, met with them in their
homes, talked to their families and provided a
point of reference for people who are suicide
bereaved.
Margaret is incredibly open and generous in
sharing her personal story of how the loss of her
daughter through suicide has affected her.
Margaret has a warm, kind personality and has
a natural way of making bereaved clients feel
comfortable. She has a deep understanding of
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life. Having experienced this herself, going back to
that place to help others showed a depth of care
beyond our capacity to comprehend.
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To our sponsors
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Margaret is incredibly open
and generous in sharing her
personal story of how the
loss of her daughter through
suicide has affected her.

[Left] Margaret Doust is a dedicated volunteer assisting
with suicide bereavement. She is pictured here with a
client.

HESTA

TELSTRA

Anglicare Australia gratefully
acknowledges the continuing support
and goodwill of our generous sponsors.

We wish to express our sincere gratitude
to TELSTRA Corporation LTD, which has
for the fourth year running, sponsored
Anglicare Australia’s National Awards
for Innovation and Excellence. These

HESTA Super Fund has again generously
sponsored Anglicare Australia’s 2016 National
Conference. Anglicare Australia recognises the
very significant contribution that HESTA makes to
the community sector and its workforce through
its role as the health and community services
superannuation fund. Large numbers of Anglicare
community service agencies across Australia are
also committed to supporting the community,
and many of the employees are members of
the HESTA Fund. Sponsorship by HESTA of the
Anglicare Australia National Conference is a
positive mechanism to illustrate that relationship.

Photo supplied by Anglicare WA.
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awards recognise outstanding services, projects
and programs provided by agencies of the
Anglicare Australia Network, as well as individual
volunteers who have made a significant
contribution. Anglicare Australia values its long
standing connection with TELSTRA through the
Low Income Measures Assessment Committee,
the Telstra Bill Assistance Program and the
recently launched Digital Inclusion Monitor.
TELSTRA’s sponsorship of the Awards helps
make the ceremony, and the Awards themselves,
a success.
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Anlicare Sydney

The program strives to
empower children to connect
to their culture, by learning,
healing and strengthening
positive relationships and
reconciliation.

Reconciling
and Educating

The Gulyangarra Yellamundie program
seeks educational ways to bring
about real and lasting change in
the way Aboriginal and Torres Strait
Islander children and other Australian
children recognise Aboriginal Culture.
It enables them to work together and
chart a new way forward in closing
the gap in education and learning for
disadvantaged Aboriginal children.
Mt Druitt, Western Sydney is the largest
Aboriginal community in New South Wales,
made up of 48 Aboriginal and Torres Strait
Islander Nations.
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The program strives to empower children to
connect to their culture, by learning, healing
and strengthening positive relationships and
reconciliation.
The judges praised this program as a great
initiative and a benchmark and yardstick for all,
employing Aboriginal people in the teaching and
education of Aboriginal children. They said: It is
not just innovative, but best practice.
[Above] The Gulyangarra Yellamundie Program helps
Aboriginal and Torres Strait Islander children and other
non-indigenous children learn about Aboriginal culture.
Photo supplied by Anglicare Sydney.
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Given a Second Chance
Unity Omaregie arrived in Australia as
a refugee from Nigeria in 2013. Having
worked as an outreach carer for many
years with his local church in Lagos,
Unity enrolled in a Certificate III in Aged
Care with hopes of using these skills
and experience to launch his new life in
Australia.
Unity, who was featured in this year’s State
of the Family Report applied for countless
entry-level jobs at aged-care facilities without
success.
The innovative partnership between Benetas
and the Brotherhood of St Laurence (BSL)
gave Unity and other marginalised job seekers
a chance to gain employment in aged care.
Given the Chance is an employment program
to support diverse groups to access meaningful
employment.

The judges said that this
partnership delivered on
all fronts. It had great
outcomes for participants,
clients of aged care and both
organisations.

As part of the program, three aged-care
graduates, Richard Kabera, Immaculee
Ntakirutimana and Unity were employed as
Personal Care Workers at Benetas Gladswood
Lodge in Brunswick West for six months, with
the potential for ongoing employment.
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The new employees received mentoring from
existing staff and BSL to help them learn more
about Benetas and aged care, and to improve
their skills and gain confidence.
The program has now received approval for
ongoing funding with three new jobseekers.
The success of this program highlights the
opportunities provided by partnership-based
approaches to tackling workplace exclusion.
The judges said that this partnership delivered
on all fronts. It had great outcomes for
participants, clients of aged care and both
organisations.
The judges noted that while both organisations
were members of the Anglicare family their
focus was different and they both brought the
best of their internal expertise to the benefit of
several communities of disadvantage.

[Left] Unity (pictured right) and friends benefit from
Benetas and the Brotherhood of St Laurence (BSL)
partnership to give marginalised job seekers a chance
to gain employment in aged care.
Photo supplied by Benetas.
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The
Power
of Human
Stories
Anglicare members across Australia have
been using social media for many years,
and have created even more innovative
ways of using digital media
in their services.
Some agencies have online portals, YouTube
channels and electronic publications, as well
as interactive tools to support people in
remote areas.
Anglicare Australia both officially and unofficially
has members on Facebook, Twitter, YouTube,
LinkedIn, Instagram, Google +, and Pinterest.
To varying degrees, each of these networks can
be used for the promotion of our work.

During 2016, Anglicare Australia observed that
human stories, are the best way to communicate
our work.

A picture tells a thousand words,
and often, we can obtain far
more reach if our stories are
accompanied by the image of a
human face.
During our advocacy in 2016, clients of Anglicare
member agencies, have been very open in
allowing us to show their lived reality.
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This became very clear to us at Anglicare
Australia as we launched our State of the
Family Report.
To accompany the comprehensive research
done by our members, many of those research
and advocacy essays told very specific stories
of people doing it tough, which added a muchneeded element to the report.

[Left] Volunteer, June, and Samaritans staff member,
Helen, help spread Christmas cheer.
[Above] Sisters Heatha and Michelle are supported
by Samaritans Disability Services.
Photos supplied by Samaritans Foundation.
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Among the stories told included was of Troy, who
was assisted by the Brotherhood of St Laurence’s
Transition To Work (TTW) program.

In no small way are the human faces to these
stories the key element in how we go about our
advocacy.

By introducing their essay in State of the Family
with the story of 19-year-old school leaver Troy,
the authors of the BSL essay Sally James, Farah
Farouque and Diane Browne were able to hook
the readers in the first paragraphs.

If we simply present facts and figures in dry
tables and diagrams, we fail to communicate
the reality of the situations and hardship that
unemployment, poverty and unjust social
structures cause.

This was also done well in the article from
Benetas, featuring Unity Omeragie, a refugee
from Nigeria who was involved with Benetas’
highly-commended Given the Chance program.
Unity went on to be featured in Fairfax
newspapers’ coverage of the State of the Family
Report, and he became one of the faces of the
dignity of work throughout that campaign.

While it’s important to have the research as
accurate as possible and to give the percentages
and numbers of people affected by poverty,
our values show us again and again that our
advocacy can only really be measured by our
impact on those we seek to serve.

In Mark Glasson’s study of the collapse of the
mining boom in Western Australia, he shared the
stories of individuals who had faced bankruptcy.
By not only using the facts around the mining
collapse, he was able to tell the specifics of their
stories, and show the widespread impact of
unemployment across industries.

Let’s keep telling those human
stories, and remember the
dignity of those who so bravely
share their lives with us across
our networks.
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[Above Left] Celebrating the opening of the outdoor
playground at Samaritans Redwood Retreat respite
service.
[Above Right] Cody was supported by Samaritans Student
Accommodation to pursue his studies in tertiary education.
[Above] Donna and Adam, who are supported by
Samaritans, enjoy getting dressed up!
Photos supplied by Samaritans Foundation.
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Leaving No-One Behind
Anglicare Australia and the 2016 Federal Election
Throughout the Leaving No-One Behind campaign Anglicare Australia worked in partnership
with others to draw key issues to the attention of electors and the political parties.

Advocacy for real action in housing
affordability and homelessness support
has, for years, been a fundamental part
of our work. Our participation in the
Vote Home and End Homelessness
by 2025 coalitions in this election is
described in homeward bound.

We signed onto and supported the Australian
Youth Affairs Coalition campaign Let’s put
Youth on the Agenda.

As member of the
National Aged
Care Alliance
(NACA) we
contributed and
endorsed its
Election Position
Statement, and
the associated – ongoing – Australians
Deserve to Age Well campaign to lift the
cap on aged care places and commit to a
timetable to end the aged care lottery.
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We are a gold sponsor of the
Family Matters - kids safe in
culture, not in care campaign.
And, with other Family Matters
partners, we supported the
Redfern Statement - a call
from National Aboriginal
and Torres Strait Islander
leadership organisations for all
parties to tackle inequality and
disadvantage facing Australia’s
First People as a federal
election priority.

Anglicare Australia this year
has had the privilege of
working alongside ACOSS
and peak welfare bodies to
campaign on issues of insecure
work, inadequate income and housing and
homelessness. Anglicare Australia’s position
statements on these three key issues, produced
for the election, remain on our website as clear
guides to our work.
Kasy Chambers for Anglicare Australia joined
with a large group of high profile Civil Society
advocates in calling out as undemocratic the
political and media attack on an ordinary member
of the public who sharply questioned the equity
of taxation system on national television.
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Anglicare North Coast

A Refugee Helping Refugees
Anglicare North Coast’s work focuses on
helping humanitarian entrants participate
in the economic and social life of Australia
and equipping individuals with the skills
and knowledge to independently access
services after the initial settlement period.
Clients of Anglicare North Coast originate from a
variety of ethnic and linguistic backgrounds. Often
very vulnerable and traumatised, these clients
benefit from compassionate, sensitive
and experienced support.
Anglicare North Coast recognised Jean Al
Taweel’s exceptional dedication and commitment
to the support of their clients. Herself from a
refugee background, Jean brings to her volunteer
work valuable skills, knowledge and profound
empathy for the difficult experiences these

clients have endured before arriving in Australia
as well as the challenges they face through the
resettlement process. She provides new arrivals
with practical support, orientation and important
connections in the local community.
The judges commented upon Jean’s resilience
and strength, going through her own resettlement
process and now seeking to build the confidence
of others in feeling strong and welcome when
everything around them can seem alien and
strange.

[Right] Jean Al Taweel, herself from a refugee
background, brings to her volunteer work valuable
skills and profound empathy for Anglicare North
Coast’s clients.
Photo supplied by Anglicare North Coast.

Jean brings to her volunteer work valuable skills, knowledge
and profound empathy for the difficult experiences these
clients have endured before arriving in Australia as well as
the challenges they face through the resettlement process.
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Cooking up a Storm
Weekly for over 10 years, the women from
the local Anglican Church in Howrah,
Tasmania have been delivering an array
of biscuits and cakes for young males
(aged 13-20 years) who are experiencing
homelessness.

Margaret always engages with the staff in a
conversation around what other support or
opportunities may be linked into the service.
The judges were impressed by the longevity of
Margaret’s commitment and contribution. They
also noted the impact her generous resolution to
keep giving had on the behaviour of the young
people around her. They noted her leadership
amongst other volunteers and clients and the
hard won respect of those young people.

The benefit of this volunteering is adding a
positive experience of safety and security to
these young people. Many of their clients have
not had stable homes and therefore had never
experienced home cooking.

[Centre] Margaret Kelly cooks biscuits and cakes for
young men experiencing homelessness.

There is also great benefit for these young males
when Margaret drops off the cookies to explore
and engage in sincere, unconditional respect and
gratitude for the time that strangers have spent
cooking to make their lives more homely.

Photo supplied by Anglicare Tasmania.

Margaret always
engages with the staff in
a conversation around
what other support or
opportunities may be linked
into the service.
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Anglicare Australia Directory of Members
ACT/South-West NSW
Anglicare NSW South, NSW West & ACT

GPO Box 360 Canberra ACT 2601

02 6245 7100

www.anglicare.com.au

Anglicare Sydney

PO Box 284 Castle Hill NSW 1765

02 9895 8000

www.anglicare.org.au

Anglicare North Coast

PO Box 401 Grafton NSW 2460

02 6643 4844

www.anglicarenorthcoast.org.au

Anglicare Northern Inland

PO Box 3052 Tamworth NSW 2340

02 6701 8200

www.acsdarm.org.au

Anglicare Western NSW

PO Box 23 Bathurst NSW 2795

02 6360 4596

www.anglicare.com.au

The Buttery

PO Box 42 Bangalow NSW 2479

02 6687 1111

www.buttery.org.au

The Samaritans Foundation

PO Box 366 Hunter Region Mail Centre NSW 2310

02 4960 7100

www.samaritans.org.au

WorkVentures Ltd

Unit A1 200 Coward Street Mascot NSW 2020

02 8907 3300

www.workventures.com.au

PO Box 36506 Winnellie NT 0821

08 8985 0000

www.anglicare-nt.org.au

Anglicare Central Queensland

PO Box 1394 East St Rockhampton QLD 4700

07 4999 2500

www.anglicarecq.org.au

Anglicare North Queensland Inc

PO Box 214 Bungalow QLD 4870

07 4041 5454

www.anglicarenq.net

Anglicare Southern Queensland

PO Box 10556 Adelaide Street Brisbane QLD 4000

07 3028 4669

www.anglicaresq.org.au

EPIC Assist

PO Box 2052 Windsor QLD 4030

07 3857 5085

www.epicassist.org/au/

ac.care

PO Box 1842 Mt Gambier SA 5290

08 8724 9211

www.accare.org.au

AnglicareSA

159 Port Road Hindmarsh SA 5007

08 8305 9200

www.anglicaresa.com.au

Anglicare Willochra

24 Hay Street Kadina SA 5554

08 8821 1219

www.anglicarewillochra.org.au

Laura & Alfred West Cottage Homes

c/- AnglicareSA
159 Port Road Hindmarsh SA 5007

08 8209 5422

www.anglicaresa.com.au

St John’s Youth Services

GPO Box 2063 Adelaide SA 5001

08 8359 2989

www.stjohnsyouthservices.org.au

New South Wales

Northern Territory
Anglicare NT
Queensland

South Australia
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Tasmania
Anglicare Tasmania

GPO Box 1620 Hobart TAS 7001

03 6234 3510

www.anglicare-tas.org.au

Anglicare Victoria

PO Box 45 Abbotsford VIC 3067

03 9412 6133

www.anglicarevic.org.au

Benetas

PO Box 5093 Glenferrie South VIC 3122

03 8823 790

www.benetas.com.au

Brotherhood of St Laurence

67 Brunswick St Fitzroy VIC 3065

03 9483 1183

www.bsl.org.au

E Qubed Inc

15 Emerald St Dallas VIC 3047

03 9309 2507

www.equbed.org.au

ECHO Youth & Family Services Inc

1 Church St Emerald VIC 3782

03 5968 4460

www.echo.org.au

Melbourne Social Responsibilities
Commission

Anglican Diocese of Melbourne
209 Flinders Lane Melbourne VIC 3000

03 9653 4220

www.melbourneanglican.org.au/
ServingCommunity/src/Pages/src

Anglicare South-Boniface Care

PO Box 15 Bunbury WA 6231

08 9721 2100

www.bunbury.org.au

Anglicare WA

GPO Box C138 Perth WA 6892

08 9263 2000

www.anglicarewa.org.au

Parkerville Children & Youth Care Inc

Beacon Road Parkerville WA 6081

08 9290 1200

www.parkerville.org.au

Social Responsibilities Commission,
Province of Western Australia

Wollaston Education Centre
5 Wollaston Road Mount Claremont WA 6010

08 9286 0276

www.advocacy.perth.anglican.org

St Bartholomew’s House

7 Lime Street East Perth WA 6004

08 9323 5100

www.stbarts.org.au

Victoria

Western Australia

National & International
Anglicare PNG

PO Box 6491 Boroko NCD Papua New Guinea

Mothers Union of Australia

29 Abercrombie Road Blackburn South VIC 3130

Singapore Anglican Community Services

St Peter’s Church 1 Tavistock Avenue 555104
Singapore

+65 6586 1064

www.anglican.org.sg

The Anglican Care Network

9 Wilsons Road South
St Martins Christchurch 8022 New Zealand

+ 643 332 7143

www.anglicancarenetwork.org.nz

The Anglican Trust for Women and
Children (ATWC)

PO Box 22363 Otahuhu
Auckland 1640 New Zealand

+649 276 3729

www.atwc.org.nz

The Selwyn Foundation

PO Box 8203 Symonds Street
Auckland 1150 New Zealand

+649 845 0838

www.selwyncare.org.nz
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+ 675 325 1855

www.anglicarepngincblog.wordpress.com
www.muaustralia.org.au
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Anglicare Australia seeks to
engage with all Australians to
build communities of resilience,
hope and justice.

Anglicare Southern Queensland provide comprehensive support to children and families. Photo supplied by Anglicare Southern Queensland.

Anglicare Australia’s
mission is to engage
with all Australians
to build communities of resilience,
hope and justice.

www.anglicare.asn.au

