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You will see this theme throughout much 
of the research and advocacy detailed in 
the following pages. This research and 
advocacy is the product of our national 
collaboration as network members, 
ensuring that we have a stronger voice 
for those we serve. 

This national voice is only strong because it is 
based upon the real experiences of the clients of 
all our member organisations, generally ordinary 
people working through life transitions or difficult 
periods who allow Anglicare members in to share 
those times. Our national voice then is credible 
and has integrity, keeping the faith of the stories 
and experiences told to us and shared with us.

In asking about those left behind, the bigger 
question is do we – as Australians - care? Clearly 
the people that work in the Anglicare Australia 
network do and these pages are full of stories of 
how they care and the dedication, innovation and 
humility which ooze from the staff and volunteers 
in the network.

We also like to be optimistic about the nature 
of society in general and believe that as a 
community we do care that people are being left 
behind. However, as we get busy and caught up 
in our own lives, and those lives themselves get 
harder, it would be no surprise if we begin to care 
less about others.

As you read of the courage of those vulnerable 
to being left behind; the dedication of those 
working to prevent that; and the intelligence of 
how to prevent and intervene, I hope you agree 
that we don’t have to leave anyone behind.

Kasy Chambers 
Executive Director

Anglicare Australia asked the 
question this year: Who is being 
left behind? 
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[Front cover]: Anthony (Spud) Moore from the Malpa  
Project teaches ‘Young Doctors’ traditional medicine.  
Photo: Mark Tipple



The Review      3

Contents Page

Anglicare Australia is a not-for-profit body, 
which is funded by independent member 
organisations in every Australian state 
and territory, and internationally. A social 
advocacy peak, Anglicare has its origin in 
the Anglican Church and celebrates the 
faith base of its members.

Anglicare’s 40 member organisations, and five 
associate members in New Zealand, Papua New 
Guinea and Singapore, work tirelessly to deliver 
effective, tailored, caring and compassionate 
responses to people and communities in situations 
of disadvantage and vulnerability.

Anglicare members choose to come together as 
part of the Anglicare network to strengthen their 
effort in responding to the multiple and complex 
needs of people and families across Australia, 
to match local presence to national strength and 
ultimately to bring positive change to Australia. 

Anglicare Australia respects the inherent potential 
in every person. We advocate at a national 
level and speak out especially for those most 
disadvantaged in our community. We do so 
through partnership and collaboration with network 
members across Australia, with special focus on 
using research and evidence to influence social 
policies. 

Through sharing resources, expertise and practical 
experience, the Anglicare network is well placed to 
understand the factors contributing to deprivation 
and disadvantage, to develop best practice 
principles to help individuals and their families 
overcome social and economic barriers, and to 
raise awareness of the importance of a socially just 
and inclusive society.

The Anglicare Australia Network

40 agencies

12,602 Staff

7,860 volunteers

$ 1,05 billion income

931,086 clients in communities across Australia

Advocacy and Influence

Network 
Development    

Research and     
      collaboration
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National Awards for    Innovation and Excellence
The Telstra-sponsored Anglicare Australia 
National Awards for Innovation and 
Excellence was held at Canberra’s iconic 
Floriade in 2015.

As twilight set in at the largest flower festival in 
the southern hemisphere, delegates took the 
opportunity to stroll along the garden beds for a 
private viewing before gathering at the marquee for 
canapes, drinks and the awards ceremony.

As with this year’s Floriade theme, Reflection, the 
Anglicare Australia National Awards looked back 
on Anglicare members’ achievement over the past 
year; recognising their work in four categories – 
Excellence, Innovation, Partnerships and Volunteer 
Achievement.
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Excellence recognises a particular service or 
project or overall service provided by an agency. 
Innovation acknowledges a program activity for 
clients that yields exceptional results which would 
otherwise not have been achieved. Partnership 
credits a program or project that builds and 
strengthens links. Volunteer Achievement 
recognises exceptional service by an individual 
or team that has significantly changed and 
improved the quality of service to the client or work 
environment of the agency.

Anglicare Australia Council Chair, Chris Jones, 
opened the awards ceremony, and judge and 
Telstra representative, Robert Morsillo presented 
the awards to all winners and highly commended.

Robert’s fellow judges were Frank Quinlan, Mental 
Health Australia CEO and Brian Babington, 
Families Australia CEO. As always, judging these 
types of awards is a particularly challenging job 
because of the quantity and diversity of these 
extraordinary programs, services and people.

A new feature of this year’s event was the booklet 
featuring all category nominations; testament to 
the broad-ranging and quality work carried out by 
the Anglicare network.

The stories on our award winners and highly 
commended are interspersed throughout The 
Review. We hope you enjoy reading about them.

Thanks @Telstra for your belief 
in Digital Inclusion, keeping our 
most vulnerable connected. 
Presenting tonight  
@anglicare_aust awards #CRB

@ Anglicare Australia

National Awards for    Innovation and Excellence
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award for excellence award for excellence

anglicare Southern Queensland

People with mental health problems, 
learning difficulties and poor literacy 
and numeracy are very much at 
risk of social exclusion, including 
homelessness.

The Reading and Writing group (RAW), was 
inspired by the personal journey of the late 
Carmel Rosella. Despite having a learning 
disability, Carmel created an active life, which 
included a job, and literacy for herself and many 
others.

Carmel’s vision formed the foundation of the 
group. By recognising that everyone has a right 
to learning and literacy, Carmel understood 
that positive educational experiences in a safe 
and supportive environment reinforce and 
develop people’s strengths, unique talents and 
capacities.

With the support of Anglicare Southern 
Queensland, the RAW group is coordinated 
by A Place to Belong, a small organisation in 
Brisbane working to build inclusion for people 
experiencing mental health challenges.

The group is specifically tailored to meet the 
needs of people with mental health challenges 
or learning difficulties who cannot access 
mainstream educational institutions, such as 
TAFE and vocational training.

He was learning to read, but he wasn’t learning 
to live is a report published by Anglicare 

www.anglicare.com.au

www.anglicare.com.au

Anglicare College is a Registered Training 
Organisation (RTO) providing nationally accredited 

qualifications up to Diploma level; specific to the 

community services and health care sectors. It is 

operated by Anglicare NSW South, NSW West & ACT.

Anglicare network members can conduct their own 

accredited training, leading to nationally recognised 

qualifications - through Anglicare College.

The benefits in partnering with Anglicare College 

include:

» access to nationally accredited qualifications   

 without becoming an RTO

» the ability to contextualise training to your   

 service requirements

» the ability to use your own subject matter experts 

 and qualified trainers in delivery

» managing training to accommodate staffing   

 arrangements and rosters

» compliance and administrative support to ensure 

 your training meets the National Standards 

 required, is a quality product and provides the 

 outcomes your service requires

» regional and diverse geographical locations  

 accommodated

» support for your industry compliance 

 requirements for staff qualifications.

Anglicare College offers training in the following 

course areas:

» Early Childhood Education

» Youth Work

» Community Services

» Aged Care

» Disability

» Home & Community Care

» Counselling

» Leisure & Health

More information and the current list of 

qualifications available can be found at 

www.anglicare.com.au or www.training.gov.au

To discuss your training requirements, call 

Anglicare College on 02 6496 1251 or 

email rto@anglicare.com.au

Anglicare C   llege
RTO No.88177

www.anglicare.com.au
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award for excellence

Literacy is inclusion!

Southern Queensland, following a year’s research 
into the work of the RAW group.

The research project began as an exploration of 
how a community-based adult literacy program 
evolved into a successful model of ‘socially 
inclusive learning’.

Essentially, it came down to connection: co-
locating a literacy and numeracy program with 
an agency that works on social inclusion and 
providing an active referral between the two.

It also helps that the RAW group’s facilitators and 
tutors embrace the understanding that learning is a 

partnership; that assessment and diagnosis comes 
after, not before, spending time with the students; 
that learning goals and learning styles need to 
be individually tailored if they are to engage the 
learner and keep them coming back each week.

The facilitators and tutors engage with the 
expressed and felt needs of people for a better 
life, by adapting the learning to support those 
aspirations. There are a number of stories in the 
report that illustrate this.

Some former RAW group students have gone 
on to paid employment, independent living and 

mainstream education. Others have become 
more mobile in their communities through their 
ability to read bus and train timetables. Some 
have proudly written their first poem, first book 
or performed music in a public setting. Some ex-
students have returned as volunteers or part-time 
employees, modelling their newly acquired skills 
and confidence for the benefit of others.

The Anglicare Australia National Award judges felt 
this project was a highly effective quiet achiever. It 
was about real social inclusion outcomes and not 
simply linked to employment.

The presenting reason for learning to read and 
write may be as simple as, “I want to be able 
to read bus names”. However, as the student 
and tutor partnership becomes more trusting, 
the student may reveal deeper reasons for 
why they want to be literate. These needs are 
the powerful ‘drivers’ for improvement and 
change, and includes such things as a longing 
to have friends, to be accepted with respect, 
and to live independently. In RAW coordinator, 
Damian Le Goullon’s words, “Literacy is 
inclusion!”

w
Inneranglicare Southern Queensland

Award judge and Telstra representative, Robert Morsillo,  

with Excellence Award winner, Damian Le Goullon.  

Photo: Josh Sellick, End Vision Photography.
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In his 2013 campaign launch speech, then 
opposition leader, Tony Abbott declared “we must 
never leave anyone behind”. And in his victory 
speech, he affirmed that his government “will not 
leave anyone behind”.

So why wait until 2015 when the phrase was  
first uttered in late 2013? Let’s look at events  
over that time …

Anglicare Australia was eager to work with the 
new government in order to ensure no one was left 
behind, particularly on the challenges of adequate 
income, housing and secure employment.

However, as the months of 2014 peeled away, it 
became obvious this government had a different 
view of what was required to “make a great 
country even better”. A Commission of Audit, 
which we thought was an ideal opportunity to start 
a conversation about national priorities, became 
more about identifying savings. Boards and 
advisory groups were disbanded and community 
services were cut.

 
 
 
 
 
 
 

An unfair Budget

The 2014 Budget was touted by the government 
as fair, but included wide ranging cuts to social 
services, massive increases in the time young 
people would need to wait for income support, 
long lasting cuts to pension rates and the 
contentious introduction of a Medicare co-
payment. In short, a cost cutting exercise that 
promised to impact overwhelmingly on those on 
the lowest incomes. 

One economics editor’s analysis included the 
comment “Only those people right at the bottom 
of the ladder have been hit hard – unemployed 
young people, the sick, poor and eventually, aged 
and disabled pensioners.”

Anglicare declared it “a Budget without hope – 
leaving many vulnerable people behind”.

The direction flagged by the interim report of 
the McClure welfare review, released a month 
later, risked pushing people further into hardship, 
so Anglicare Australia and other Major Church 
Providers, urged the government to focus on an 
adequate safety net whilst promoting meaningful 
employment and engagement with the community.

As 2014 drew to a close, members of the 
Anglicare network found themselves at the 
arbitrary end of the social services tender 

In 2015, Anglicare Australia 
developed an advocacy 
narrative around who 
was being left behind, 
which was then used in 
all major activities and 
communications during  
the year.

Leaving no one behind
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process launched after the Budget. The 
complex tendering of a wide range of services 
in a particularly short timeframe, and then an 
extended lag before tender outcomes were 
announced (just before Christmas) proved both 
destructive and disruptive to agencies, staff, 
clients and communities.

As a result, and on a more positive note, 
Anglicare Australia is now a member of the 
Community Services Advisory Group which 
was set up by the federal Department of Social 
Services in order to learn the lessons from that 
process.

 
 
 
 

A reminder

And that is why Anglicare Australia felt the need 
to remind the government during 2015 what 
it promised in the early days of its leadership. 
And while we regularly pointed out who was 
being left behind when policy legislation was 
announced, we also demonstrated what we, the 
Anglicare network, were doing to prevent it from 
happening.

In responding to the release of the 
Intergenerational Report in March, Anglicare 
Australia was concerned it was setting the scene 
for more damaging cuts. Making people work 
longer and harder, whatever their health and 
circumstances, is no way to ensure they are 
included. Instead, as we argued, it can result in 
making their lives tougher and insecure.

Housing for people on low incomes is one of the 
key spaces where this narrative of being included 
or excluded plays out. The results of Anglicare 
Australia’s annual Rental Affordability Snapshot 
in April painted a miserable picture across 
Australia. Each year we think the results are bad 
and can’t get any worse, but they do. In 2015, 
particular focus on who was being left behind 
by this market failure included women escaping 
domestic violence, older women, people living 
with mental illness and young adults graduating 
from a childhood in out of home care. Once again 
we asked for a national affordable housing plan 
supported by all levels of government, and we 
will continue to do so until a plan is in place.

On the release of the Competition Policy 
Review, Anglicare Australia cautioned the 
government against locking on to a business 

[above] Dancer, storyteller and cultural educator, Stevie 

Gadlabarti Goldsmith and his son Jamie Ngungana 

Goldsmith at the launch of St John's Youth Services 

Reconciliation Action Plan.
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model for the delivery of human services at the 
expense of investing in human relationships and 
connectedness, in the mistaken belief that it 
would be more efficient and effective. We said 
the purpose of not-for-profit organisations is the 
clue to their effectiveness, and the best social 
service innovation comes from those community 
organisations that are closely connected to the 
people they serve. Leaving those organisations 
behind in a rush for large scale business solutions 
would leave the people they serve behind as well.

Mid 2015, Anglicare Australia partnered with the 
Australian Council of Social Service (ACOSS) in 
the development and release of the Inequity in 
Australia report, which highlighted the disturbing 
wealth divide between our country’s most 
affluent minority and too many vulnerable and 
disadvantaged Australians. The overall trend was 
that income inequality in Australia is increasing.

Anglicare also supported the release of Dropping 
off the Edge 2015 by Jesuit Social Services 
and Catholic Social Services Australia, which 
revealed whole communities in Australia were 
being left behind due to exceeding disadvantage. 
We said it was a salutary reminder that entire 
neighbourhoods could remain trapped in extreme 
social and economic disadvantage if there wasn’t 
the right kind of long term investment to help 
them out.

On the upside

On the flipside of illuminating who is being left 
behind, Anglicare Australia demonstrated how 
not to leave people behind, citing the incredible 
work of its national network.

Out of Home Care (OOHC) was a significant 
feature for the Anglicare network in 2015, starting 
with a two-week hearing into the provision of 
OOHC by the Royal Commission for Institutional 
Responses into Child Sexual Abuse in March, 
to which the Anglicare Victoria CEO was called 
as a witness. In August, Anglicare Australia 
held an OOHC Forum where key network staff 
from all states and territories came together to 
discuss what is best practice, dealing with risk 
and the future of service delivery. Since then a 
secondment has delivered the national mapping 

Leaving no one behind (cont'd)

[Above] Refugee Week 2015 morning tea at Anglicare 

North Coast’s aged care facility in Coffs Harbour.



The Review      11

Contents Page

of Anglicare OOHC programs and the feasibility of 
a national data collection program.

At the Anglicare Australia National Conference 
in Canberra, aptly titled Leaving no one behind, 
Anglicare member organisations shared stories, 
exchanged information and research, and 
showcased successes. This national forum 
solidifies the belief, with supporting evidence, that 
people achieve lasting transformational change 
with services that support and walk alongside the 
client, and that dare to hope.

Through presentations and workshops, Anglicare 
staff shared insights into cutting edge services, 
lessons learnt from pilot programs and other 
projects, useful tools for a range of clients, 
effective evaluation techniques, and much more. 
Some organisations put a human face to their 
presentations by inviting clients to share their 

[right] AnglicareSA CEO, Rev'd Peter Sandeman and  

2014 South Australian of the Year, Gill Hick, prepare to 

abseil down the side of Westpac House, Adelaide's  

tallest building.
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stories. We learnt how we can make a difference 
and not leave anyone behind, if we choose to  
do so.

Another avenue for sharing better practice and 
success stories is the Anglicare Australia National 
Awards for Innovation and Excellence, held during 
the national conference. It seems every year it 
gets tougher for the judges, because of the quality 
and diversity of these extraordinary programs, 
services and people.

And 2015 didn’t disappoint! We learnt from the 
award entries that if people with mental illness 
are taught to read and write, it can prevent them 
from social exclusion and homelessness; that the 
local community is more than willing and able to 
fundraise and beautifully decorate the rooms of 
a new women’s shelter; that refugee settlement 
is not just finding a family a house, but making it 

a home; and the generosity of some volunteers 
knows no boundaries.

Bringing it home

A few key pieces of work completely focussing on 
who is being left behind, which were produced in 
the second half of 2015, came together as a whole 
during Anti-Poverty Week in October.

Anglicare Australia commissioned research by 
the National Centre for Social and Economic 
Modelling (NATSEM), Living Standard Trends 
in Australia, which was launched during the 
conference. It examined the relative increases in 
living standards experienced by different group 
so people across Australia over the past 10 years, 
and provided projections for the change in living 
standards over the next 10 years.

The research report shows us that households 
on the lowest incomes have generally had the 
lowest increases in living standards, and that 
they are impacted more by increases in costs 
of living. More significantly, if we project from 
current settings, Australia is on track to deliver 
a fall in average living standards for the 40% of 
households with the lowest incomes. While those 
with the highest standard of living can probably 
expect their living standards to rise further.

It also looks at the trends for different family types. 
Couples with children have on average done well. 
Single parents and people alone, particularly 
those on moderate to low incomes, have not done 
well. Most importantly, the prognosis for people 
in these groups is much tougher under current 
and proposed policies, as slower growth and 
entrenched unemployment take hold.

[Right] Christmas in July at Anglicare Sydney's  

Mt Druitt Café.
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Living Standard Trends in Australia provided the 
basis for the 2015 State of the Family report,  
Who is being left behind? which was launched 
during Anti-Poverty Week.

Another piece of research in the report was 
Anglicare Sydney’s analysis of its massive 
Emergency Relief dataset on what constitutes 
deep and persistent disadvantage and who is 
most at risk. A profile of deep and persistent 
disadvantage revealed 81% of single parents on 
Newstart, 71% of single parents on the Parenting 
Payment and 68% of lone person households 
were living on or below the poverty line.

Anglicare Sydney found that for many people 
relying on Emergency Relief, disadvantage is not 
short term; it is complex and entrenched. These 
people are usually deprived on multiple counts – 

from low income, unemployment, food insecurity, 
disability, ill health, reduced access to services, 
homelessness, housing insecurity and social 
discrimination.

Although these two sombre pieces of research 
frame this 15th State of the Family report, the rest 
of the publication comprises stories about the 
people Anglicare works with at grass roots level. 
These stories show how personal engagement 
and a safe place can provide a pathway to 
profound change for people facing ongoing 
alienation; how support as mundane as financial 
counselling can be the first step to turning a 
desolate situation around; and how specialised 
educational support can change the life outcome 
of a young person in care.

The stories tell us how personal attention, a safe 
place or a timely opportunity can provide a path to 

reconnection; and how easy it is to disappear from 
view and be left behind if that support is not there.

Anglicare Australia and our network members 
have worked tirelessly during 2015 to explain to 
governments and the broader community how 
easy it is to be left behind, and how connection, 
engagement and opportunities can make a 
difference to people at risk of that exclusion.

There is no doubt 2016 will be a big year with 
many challenges, and we are ready to engage 
in the public debate and offer our evidence, and 
insight, and expertise once again.

Educational attainment identified 
as key to escaping cycles of 
exclusion or contributing to them.

@ Anglicare Australia

Original artwork by Franki Sparke, commissioned for  

Who is being left behind? October 2015.
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award for InnoVaTIon

anglicare Southern Queensland

24 rooms, 1 home: Deco Room Challenge
Queensland statistics reveal that while 
more than 60% of homeless people are 
women, there are 10 times more beds  
for homeless men.

In an attempt to address this distorted situation, 
Anglicare Southern Queensland built a Home-
away-from-homelessness facility for women 
who are homeless or at risk of homelessness in 
Toowong, in Brisbane’s inner west.

The need for this facility was dire: Anglicare SQ 
was referring over 150 women to other facilities 
each month. This service will now provide 24-
hour supported crisis accommodation to women, 
unaccompanied by a child or partner, over  
18 years.

When the Home-away-from-homelessness facility 
was nearing completion, attention turned to the 
24 rooms, which needed to be decorated and 
furnished.

Wanting to avoid a repetitive ‘institutional’ look, 
Anglicare SQ instead took inspiration from some 
popular reality TV shows and ran the Deco 
Room Challenge. This involved inviting schools, 
businesses, families and community groups to 
raise enough funds to design and dress each of 
the bedrooms.

Two hours after launching the campaign, Anglicare 
SQ had secured teams for 19 rooms. And the 
other five rooms were secured shortly after that. 
Elite sportswomen, corporates and Anglican 

schools and parishes raised more than $150,000 
collectively for the fitout.

This interactive concept ran over a five month 
period and judges scored each team’s room for its 
style, comfort and atmosphere.

QUT film and media students created a 
documentary, Coffee for a Cause, to showcase the 
St Hilda’s School’s involvement. The video shows 

the progress of Anglicare SQ’s Home-away-from 
homelessness facility in the week before  
its opening.

Anglicare Australia National Award judges were 
impressed with how the attention to décor and 
furnishing went beyond what we would normally 
expect and it was great to see the community 
getting involved.
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The Anglicare Deco Room Challenge 
was a remarkable model and motivator 
for fundraising. It was such a success 
because it wasn’t just about raising 
money, it was about the gift of love. 
The joy that each and every one of the 
participants got from being a part of this 
fundraising initiative was profound.

Through the process of transforming a 
room into a cosy home, the participants 
needed to imagine walking in these ladies’ 
shoes. This process brought them closer 
to connecting with and understanding the 
difficulties these women are facing.

w
Inner

Living Standard Trends in Australia, by Principal 
Researcher Ben Phillips, compared the changes 
in living standards for a range of family types 
between 2004 and 2014. It also projected where 
these living standards would be by 2024.

The research found significant differences 
between different income levels and types.

In 2014, a middle income household had an 
average (equivalised disposable) income of $923 
per week compared to aged pensioner household 
on $529 per week and a household relying on an 
allowance, such as Newstart, on just $413. After 
accounting for housing costs these differences are 
more dramatic, with aged pensioners around 73% 
better off than allowee households, and middle 
income earners more than 60% better off again.

During the previous 10 years, living standards 
had increased significantly for most, but not 

all, people. Middle income earners and aged 
pensioners saw an increase of around 22%, which 
was significantly more than the 4.3 % enjoyed by 
those on allowances.

These living standard trends in Australia are 
expected to continue. The NATSEM projections for 
the next 10 years, based on moderate economic 
performance and existing government policy, 
showed that on average disposable income would 
continue to grow for those already doing well, 
stay level at best for those on low to moderate 
incomes, and fall by 8.3% and 10.4% for those 
already on the lowest incomes.

We will be interested to see how the changing 
economic circumstances and future government 
policy will affect these projections.

Living Standard Trends  

Equivalised Disposable Income by benefit type

Anglicare Australia commissioned the University of Canberra’s National Centre for 
Social and Economic Modelling (NATSEM) to look at what is happening with living 
standards across Australia. 
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No wonder then that collaboration between 
the members, bilaterally, in small groups and 
nationally, is giving the network such gains.

The Anglicare College is a Registered Training 
Organisation (RTO) managed by Anglicare NSW 
South, NSW West & ACT. Members can use it to 
provide training to their staff and volunteers. The 
training offered through the college is accredited 
and relevant to the areas of work of Anglicare 
Australia members, and successful graduates 
have the Anglicare College name on their 
certificates. Members can also work with the RTO 
to develop courses of particular interest to them 
and their client group.

Anglicare Australia’s many and varied Special 
Interest Networks work together regularly, 
generously sharing information and ideas in 
their area of expertise. The Human Resources 
Network for example has worked together to look 

at ways to improve the retirement incomes of 
those retiring with least within our own employee 
groups. The double outcome of this is advocacy 
and direct action for those that might otherwise 
be Anglicare clients and a benefit for our 
employees making us employers of choice.

Out of Home Care (OOHC) for children and 
young people is another area many of our 
members work in. This year we held an OOHC 
Forum of members in Melbourne. The energy 
and commitment from that forum led to the 
secondment of an expert worker from Parkerville 
Children and Youth Care to map the services 
and innovative ideas across the network, and 
develop a proposal for ongoing collaboration on 
data collection. This project will lead to improved 
service to the children and young people in our 
care – which is what collaboration is really about.

Members of the Aged and Community Care 
Network met directly with then Assistant Minister 
for Social Services, Senator Mitch Fifield, in 
February to provide feedback on new elements 
of the aged care system. Network members 
also spent a day together in March discussing 
the challenges of change and put together a 
collective response to the government’s draft 
Home Support Programme, arguing that health 
practitioners should be more easily accessed 
through home support, and for a deeper 
appreciation of the needs of family carers.

In another national collaboration project, 
Anglicare Australia brought together key 
personnel from across the network to look at 
quality, standards and governance. All Anglicare 
members have systems to ensure they deliver 
high quality care and services, that they look 
after their staff, clients and customers, and that 

Collaboration requires trust
Most people agree that 
collaboration, whether formal 
or informal, requires trust. 
Anglicare Australia members 
share values, mission and 
history amongst other things, 
which promote that trust. It’s 
like being part of a family  
– knowing where each other 
comes from and sharing a 
view of the future.
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HESTA is the largest super fund dedicated to 
the health and community services industry;  
an industry which supports Australians when 
they need it most.

HESTA’s strong foundations are based on 
continued connections to the sector. One of 
these connections is the sponsorship of Anglicare 
Australia’s National Conference each year.

As a national organisation, HESTA has a unique 
role to play in providing consistent returns and 
performance, investment in essential public assets 
such as ports and airports, support for the industry 
through its awards program, advocacy for the 
(often low paid) women who are their customers 
and make up so much of our workforce, and 
HESTA’s leadership in taking on board the ESG 
(Environment, Social and Governance) impacts of 
their investment.

Anglicare Australia argues that pursuing our social 
mission, of finding a way to bring people on the 
margin of our society closer to its heart, has 
massive economic return as well. HESTA takes a 
matching standpoint, delivering the best returns to 
its members by taking an ethical approach to its 
investments.

We thank HESTA for its continued support of our 
National Conference and look forward to seeing 
them in Darwin in September 2016.

 
 

Anglicare Australia has a number of alliances 
with Telstra; all of which goes towards 
helping Australia’s most marginalised and 
disadvantaged.

We are a member of Telstra’s Low Income 
Measures Assessment Committee and a national 
community partner in delivering the Telstra 
Bill Assistance Program. This program helps 
customers experiencing financial crisis, pay their 
Telstra bill.

At Telstra’s invitation, Anglicare Australia is now 
a member of the Australian Digital Inclusion 
Index (ADII) Advisory Group. The ADII is a major 
three-year research and development partnership 
between Telstra’s Chief Sustainability Office, the 
Swinburne Institute for Social Research and the 
Centre for Social Impact. The project aims to build 
on Telstra’s longstanding commitment to inclusion 
and to encourage multi-sector engagement in 
overcoming the digital divide in Australia.

We thanks Telstra for sponsoring the Anglicare 
Australia National Awards, which recognise 
outstanding services, projects and programs 
provided by Anglicare network, as well as 
individual volunteers who have made a significant 
contribution. The commitment given by Telstra 
helps make this event a great success.

With thanks to our partners

everybody has a stake in making it work. The 
Clinical and Care Governance Group is now 
working to pool that knowledge, to see what 
common goals emerge, and what systems and 
approaches the members could share as they 
move towards a culture of high quality across all 
their services.

And in addition to the collaboration itself, 
Anglicare Australia has developed template 
legal agreements for members’ use to enable 
shared projects, tenders and services between 
members.

Collaboration, across states and territories and 
across different jurisdictions, is a challenge. But 
the rewards far outweigh the effort and each 
year, more Anglicare member organisations 
embrace the challenge and work together to 
make Anglicare Australia a truly powerful voice 
across the nation.

Anglicare Australia gratefully acknowledges the continuing 
support and goodwill of our generous partners.
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award for ParTnerSHIP

anglicare Sa

The partnership between AnglicareSA  
and the Migrant Resource Centre of  
South Australia supporting new arrivals 
goes beyond just providing a house; it 
works to make it a home.

A significant number of new arrivals to Australia 
come from traumatic circumstances in their 
previous countries of origin, or from detention 
centres, so there is a strong need for sensitivity 
and understanding.

Through its Refugee and Settlement Services 
Program, AnglicareSA’s approach, with more 

than 20 formal and informal partnerships within 
the organisation and externally, goes beyond 
providing a standard household goods package 
and accommodation agreement.

It is about assisting new arrivals to settle into the 
local community and equip them with the skills, 
knowledge and community support they need to 
build a new life in their new country.

The Refugee Housing team pays a great deal of 
attention to the details that make the difference 
between providing a house and making it a home; 
between accommodation and hospitality.

The informal partnerships are with church 
parishes, volunteer groups, refugee advocate 
organisations, community leaders from different 
cultural backgrounds, refugee associations, 
government agencies, private rental agencies and 
retail suppliers.

Every one of these partnerships helps AnglicareSA 
deliver a flexible, responsive range of caring and 
welcoming services to support new arrivals. The 
rapid mobilisation of these partnerships is crucial 
to delivering the best outcomes for new arrivals, 
with AnglicareSA sometimes receiving less than 

Refugee settlement is more than just housing
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seven days notification of a large number of 
clients to be accommodated.

When the call comes to house a family, 
immediate considerations include 
accommodation that suits family composition 
and is close to other family or friends; that 
properties are equipped with furniture and 
household goods, culturally appropriate 
food, personal products, children and baby 
equipment, activated mobile phones with credit, 
landline phones at home, and any ‘extras’ that 
will help clients connect with support services 
and their community.

In the last year, AnglicareSA has helped ‘settle’ 
912 individual refugees, determined they 
have the best possible chance of rebuilding 
a sustainable future for themselves and their 
families, and enveloped them in respect and 
compassion.

The Anglicare Australia National Award judges 
commented that at a time where there is so 
much demonisation of refugees, this program is 
changing hearts and minds, and there is a big 
effort into going the extra mile.

To network is to interact with others 
to exchange information and develop 
professional or social contacts.

Anglicare Australia’s special interest networks 
have been vital to the success of our organisation, 
spreading limited resources further. It allows us to 
work with our member organisations, to exchange 
information, share resources and collaborate on 
joint initiatives.

Each network is built around a common theme or 
purpose, and each helps us to learn what others 
are doing, what is new and what is considered 
good or leading practice.

Our networks comprise staff at all levels; from 
management through to field staff. They work to 
further knowledge and understanding of their key 
focus, and develop capacity in their area of interest 
throughout the Anglicare family.

There are currently 17 special interest networks, 
with varying levels of engagement. As each network 
continues to work collaboratively on issues relevant 
to its members, it also continues to develop and 
embed those connections between organisations 
and further strengthen the broader 

• Anglicare Australia network.

• Aged and Community Care

• Business Procurement

• Chief Executive Officers

• Chief Financial Officers

• Children, Families and Community

•  Chaplaincy, Pastoral Care and Parish 
Partnerships

• Emergency Relief

• Financial Support Services

• Housing and Homelessness

• Human Resources

• Marketing and Fundraising

• Media and Communications

• Mental Health Forum

• National Reconciliation

• Regional Issues

• Research

• Volunteer Coordinators

Network  
expertise

w
Inner
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Anglicare Australia’s Canberra year kicked off 
with the release of the McClure welfare review. 
Then there were a series of roundtables on the 
reform of Australia’s Federation, and a face 
to face meeting with then Minister for Social 
Services, Scott Morrison (after a couple of days 
delay due to the first Prime Ministerial spill 
motion) to explore our common interests in 
improving social services.

There was also a Mental Health Advocacy 
Day in February organised by Mental Health 
Australia (MHA). MHA members and supporters 
from across the country, including Anglicare 
Australia, met ministers and backbenchers at 
Parliament House, urging government to release 
an important National Mental Health Commission 
review and to come up with a plan for action.

As a precursor to the federal Budget, we chose 
Parliament House to launch our annual Rental 
Affordability Snapshot. We were supported on 
the day by the Council on the Ageing (COTA), 
Mental Health Australia, Australian Youth Affairs 
Coalition, People with Disability, the Women’s 
Services Network (WESNET) and Homelessness 
Australia. Many of these organisations are 
Canberra-based and by working together, as we 
did in this instance, we amplified the message 
that across Australia there is an extraordinary 
shortage of affordable rental houses for people 
on low incomes who are aged, young, single, 
with children, living with ill health or disability, and 
escaping domestic violence.

The second Tuesday in May is one of Canberra’s 
political set pieces - the Budget. As everyone 
who has to respond publically to the Budget 

knows, access to the Treasury stakeholder lock-
up on the day is invaluable. As well as the hours 
spent examining the official Budget documents, 
you have the advantage of briefings from political 
staffers who can help you understand the 
government’s intentions, and the chance to talk 
it through with industry and community sector 
colleagues.

Once released from the lock-up, the Anglicare 
Australia team works together until midnight to 
pull together an analysis and report for Anglicare 
members, and a media statement for the wider 
world. The 2015/16 Budget in that sense was 
the same as any other. But it was a remarkable 
document insofar as it featured a graphic that 
told us how many ‘taxpayers’ it takes to support 
a welfare beneficiary: in the process ignoring 
the fact that all Australians are beneficiaries 

CANBERRA MEANS MANY THINgS TO MANY PEOPlE. THOSE OF US 
wHO gREw UP IN THE CITY wERE TOlD IT IS A NgUNNAwAl wORD 
FOR ‘MEETINg PlACE’, AlTHOUgH THERE’S NO HARD EvIDENCE OF 
THAT. HOwEvER, AS THE SEAT OF COMMONwEAlTH PARlIAMENT AND 
THE HOME OF OUR PUBlIC SERvICE, IT IS wHERE wE ACTUAllY MEET 
MANY OF THE PEOPlE wHO SHAPE AUSTRAlIAN POlICY AND POlITICS. 
AND 2015 wAS A YEAR FUll OF THOSE MEETINgS.
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of taxpayer funded investment (roads, health 
services, education, justice, national parks, 
defence, etc); that virtually all Australians will 
receive a welfare benefit (from ‘Canberra’) at 
some stage in their lives; and that many will  
be taxpayers and welfare recipients at the  
same time.

June is always an important time in Canberra 
for Anglicare Australia, with our annual CEO 
Forum. This year our CEOs gathered to talk 
about national collaboration across the network, 
planning for an Out of Home Care Forum and 
the establishment of Anglicare NSW South, NSW 
West & ACT’s Anglicare College - a Registered 
Training Organisation (RTO) available to Anglicare 
members. The second day of the forum involves 
the CEOs meeting with a succession of ministers 
and other influential politicians. This year they 
included the Minister for Health, the Assistant 
Minister for Social Services, the Leader of the 
Opposition, the Leader of the Greens and key 
crossbench Senator Xenophon. As negotiations 

on changes to the age pension were taking place 
at the time, then Minister for Social Services, 
Scott Morrison and Shadow Minister for Families 
and Payments, Jenny Macklin were unable to 
attend, but we have enjoyed opportunities to 
meet with them both on other occasions  
since then.

wINTER OF DEBATE

Winter in Canberra was also a season for 
roundtables, research and contributions to  
public debate. Members of the Anglicare Australia 
team met with the Minister for Social Services 
and others to discuss welfare reform and the  
McClure report; gave evidence at Senate  
inquiries into Social Service Tendering and the 
Youth Employment and Other Measures Bill;  
and attended the inaugural meeting of the 
Department of Social Services Community 
Services Advisory Group.

Anglicare Australia made a comprehensive 
submission to the Tax White Paper and then met 

with the Minister and departmental staff on the 
topic. Following this, a second submission was 
presented to the tax unit specifically on issues 
of retirement incomes. Anglicare Australia’s 
key argument on tax is that as Australians we 
need to keep our mind on the main game: we 
want our governments to be able to provide 
the infrastructure, services and back-up that 
everybody needs. The goal is not to live in a  
low taxing system; it is to be a strong and  
healthy society.

Anglicare Australia is a long standing member of 
the National Aged Care Alliance (NACA), which 
plays an important role in helping to shape 
Australia’s new aged care system. In 2015, it 
held its August meeting at Canberra’s historic 
Manuka Cricket Ground. With the government’s 
new My Aged Care Gateway becoming the main 
entry point to the aged care system, this meeting 
provided another opportunity for NACA members 
to engage closely with senior departmental staff 
and political leaders.
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A REAllY NATIONAl CONFERENCE

Anglicare Australia’s National Conference 
was also this year held in the national capital. 
Its theme, consistent with most of Anglicare 
Australia’s work during the year, was Leaving no 
one behind.

The conference was opened at the Australian 
Centre of Christianity and Culture by the lake, 
with a smoking ceremony led by local Aboriginal 
Elder and Tent Embassy ambassador, Pat Locke 
in the cool, beautiful evening. which was followed 
by a highly musical service in the centre’s Chapel.

At the start of the conference there was a very 
political frisson of excitement when, as respected 
political journalist Michelle Grattan was being 
introduced, the leadership spill of the Liberal 
Party was announced. It was rather a thrill for 
conference delegates to hear Michelle improvise 
a classic five minute radio commentary before 
she rushed off to file.

The conference dinner, in this ANZAC centenary 
year, was held in the Anzac Hall of Canberra’s 
iconic Australian War Memorial. Delegates were 
privileged to hear Memorial Director,

 Dr Brendan Nelson speak powerfully about 
the extraordinary impact of the First World War 
on Australian people, and the positive way 
Australia has responded - socially, politically and 
personally - to that trauma since then.

By the end of dinner it was confirmed that 
Malcolm Turnbull was Australia’s new Prime 
Minister, which cast a fresh light on the 
conference from then on.

Back at the conference proper, doctor and author 
Karen Hitchcock spoke to the deep instincts and 
principles of the audience when she argued that 
our health system doesn’t respect or properly 
care (or make the time) for the aged as it does for 
the more useful and valuable young.

Anglicare Australia then launched Living Standard 
Trends in Australia, research by the National 
Centre for Social and Economic Modelling 

(NATSEM) on who is being left behind by the 
forces of economics and current government 
policy. Its key finding, that those who are on 
the lowest incomes have not done well out of 
the boom times and now face a real fall in living 
standards, managed to cut through the media 
excitement of a new Prime Minister and an older 
one, being left behind himself.

Then Right Reverend Professor Stephen Pickard, 
executive director of the Canberra-based 
Australian Centre for Christianity and Culture 
delivered the conference’s annual John Roffey 
Lecture. He spoke about the theology of the 
third altar; emphasising the deep importance 
for Christians of working with the most 
disempowered and marginalised members of 
their communities.
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The Anglicare Australia National Awards 
ceremony, sponsored by Telstra and held 
during the Conference, was a different kind of 
showcase for Canberra in spring. Set in Floriade, 
the largest flower festival in the southern 
hemisphere, delegates enjoyed the opportunity 
of a private viewing of the millions of blooms at 
twilight, before gathering at the marquee for the 
awards ceremony [see page 4], which brought 
a slice of the Anglicare network’s expanse and 
diversity to the national capital itself.

The final day of the conference included 
masterclasses with Dorothy Scott and Stuart 
Waters, and a backdoor tour of Parliament 
House, which showed visitors where committee 
hearings are held, coffee is drunk, media is met 
and agreements are forged.

The national conference was sponsored by 
HESTA Super Fund. HESTA is highly regarded 
for its financial performance, but was much 
in the news (and in the Canberra spotlight) 
around that time for divesting from Transfield 
because of the economic risk associated with 
human rights violations in Australia’s offshore 
detention centres. Anglicare Australia, along 
with other values-based social service networks, 
continually links economic and social outcomes 
in its advocacy. HESTA had linked them to its 
business model.

STATE OF THE FAMIlY REPORT lAUNCH

Anglicare Australia’s 2015 State of the Family 
report, Who is being left behind? was launched 
at the start of the Anti-Poverty Week in October.

The report was based on research and analysis 
that explores the drivers of exclusion and 
disadvantage [see page 15]. It also featured the 
stories of people who are, or have been, trapped 
in cycles of hardship, and cast a light on some of 
the programs and kinds of connections that can 
give people the best chance of escaping those 
traps. Who is being left behind? was launched at 
Parliament House in Canberra with some of the 
very people those stories are about.

[Page 21]: Anglicare Australia keynote speaker, Dr Karen 

Hitchcock. 

[Page 22]: Anglicare CEO Forum participants with 

Assistant Treasurer, The Hon Josh Frydenberg MP. 

[Page 23] [top]: National Conference dinner at the 

Australian War Memorial, [bottom]: War Memorial Director, 

Dr Brendan Nelson addresses conference delegates. 

[Above]: Independent Senator for South Australia, Nick 

Xenophon at the Anglicare CEO Forum.
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award for VolUnTeer acHIeVeMenT

anglicare nSw South, nSw west & acT

Bronwyn Cooper has notched up more 
than 31 years of volunteer service at 
St Saviour’s long Day Care Centre in 
goulburn, NSw.

Run by Anglicare NSW South, NSW West & ACT, 
the centre welcomed Bronnie, as the staff and 
children affectionately call her, and her twin sister 
after they finished Year 10 at Goulburn High 
School.

Devoted to the centre, Bronnie shows no signs 
of retiring. Her commitment and dedication, 
volunteering four mornings a week, has earned her 
utmost respect among the staff and community.

Bronnie supports the staff in the centre by 
preparing morning tea and lunch for the children. 
She takes time to sit with the children and 
educates them in appropriate table manners and 
the importance of healthy eating.

Known as ‘Queen of the Kitchen’, Bronnie receives 
accolades for her commitment to the task and 
running a high standard kitchen with regards to 
hygiene and the safe handling of food.

Bronnie’s continuous service with St Saviours 
means she has provided service to former children 
who are now parents themselves with children 
attending the centre. This has enabled her to build 
relationships with the local families in town over 
her working life.

Anglicare Australia’s national award judges thought 
Bronnie was a role model across generations, with 
a positive impact on so many local families and 
children.

The centre considers Bronnie integral to the 
operation of St Saviour’s Long Day Care Centre. 
During her 22,400 hours of volunteering, she has 
prepared over 128,000 morning teas and lunches 
for the children.

31 years of dedicated volunteering 
It was my pleasure to work alongside 
Bronwyn at St Saviours Long Day Care 
Centre for 19 years from 1984-2003. 
Bronwyn was always friendly and smiling. 
She was very dependable and a great 
asset for the centre. Her devotion to the 
centre and children has endeared her to 
staff and many, many families.

I congratulate Bronwyn for her dedication 
to Anglicare and thank her so much for 
her continued contribution and friendship 
– she is amazing.

Helen Ford

w
Inner

[Far left]: Anglicare Australia National Volunteer 

Achievement winner, Bronwyn Cooper walks up to 

receive her award from Telstra’s Robert Morsillo. 

[Above]: Bronnie at work.
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Nurturing international 
relations
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NDIS in Slovakia

National Anglicare member, EPIC Assist, supports 
people with disabilities and mental illness 
into employment. A growing and innovative 
organisation, it also provides services in New 
Zealand, and was invited three year ago into the 
European Union to assist in Slovakia.

EPIC Assist is carrying out its work in Slovakia with 
the help of an European government grant, working 
on the inclusion of people with disabilities and the 
Roma minority.

In September 2015, Anglicare Australia Executive 
Director, Kasy Chambers was invited to Bratislava 
and Prague as a guest speaker at the Radnickine 
Trhy (Labour Market) Conference, marking the 
completion of that grant.

Kasy introduced to conference delegates the 
Australian National Disability Insurance Scheme 
(NDIS). The NDIS and its related reforms were of 
great interest to service providers. Kasy also met 
with departments of the Slovakian government and 
the Czech government to discuss the scheme, and 
the nature of related services in general in Australia.

Kasy found it a wonderful opportunity to swap 
ideas, learn how things are done in other  
countries and see the work of EPIC Assist in  
a European setting.

Aged care in China

Anglicare Australia was invited to present to the 2nd 
Amity International Senior Service Conference & 
Elderly Social Work Conference in Nanjing, China, 
in October.

Deputy Director, Roland Manderson chose to 
explore an Anglicare network perspective of 
meaning in the lives of people living with dementia. 
He conducted a workshop with 55 Church 
social service leaders and then presented to the 
conference as a whole.

In China it is often said the problem is that people 
get old before they get rich. But the challenge of an 
ageing demography is worldwide, and all societies 
are wrestling with the need to organise their 
economies and communities to ensure the care and 
connection that is needed for everyone as they age.

2015 saw an increased interest by some international members,  
and a national member with offices overseas, to draw from the 
experience and expertise within Anglicare Australia, engaging our 
Executive Director and Deputy Director to present and participate in 
forums of professional development and special interest networking.
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Japan has the oldest population in the world, 
and has had for quite a while. The Japanese 
delegation gave some real insights into what kind 
of community approaches might work; drawing 
particular attention to integrated care systems that 
connect people to community services through 
their local shops, libraries, emergency services and 
schools.

Roland’s presentation, Supporting people living 
with dementia to find meaning in their lives, 
illustrated the links between compassion, the 
individual life experience of those living with 
dementia, and strong team processes and 
approaches to providing the care. This service 
delivery ethos can be found across the Anglicare 
network.

Director of the Amity Social Service Center, 
Chaoyu Chu visited the Anglicare Australia 

conference in Melbourne in 2014. In Nanjing, 
Mr Chu talked about how Amity draws on its 
Church communities in delivering its social work 
and on how it supports other non-government 
organisations in China. And how it is making a 
contribution too, in Ethiopa and Nepal.

Branching out in PNg

Also in October, Kasy was a keynote speaker 
at a forum in Papua New Guinea, as a guest of 
Anglicare PNG.

Anglicare Papua New Guinea has been an 
Anglicare Australia associate member for some 
years and relations have been strengthened over 
the last year. Anglicare PNG National Director, Heni 
Meke visited Anglicare Australia, Anglicare Sydney 
and Anglicare NSW South, NSW West & ACT in 
May and attended the National Conference in 
Canberra in September.

Kasy spoke at the PNG Church Partnership Forum 
held in Kimbe in West New Britain Province. The 
forum provided the opportunity to meet with all of 
the country’s Churches and welfare service arms in 
a uniquely PNG setting.

In China it is often said 
the problem is that 

people get old before 
they get rich.
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All the Papua New Guinea churches  
and their welfare bodies met at the 

conference and I was struck by how  
in PNG, the churches really are the first, 

and sometimes the only, line of  
social support.

Funded by the Australian government, the 
Churches take it in turns to host the forum and 
2015 was the Anglican’s turn. The bar was raised 
with the Primate of PNG, the Most Reverend Clyde 
Igara opening the proceedings; and the Singsing 
group from a local Church providing a traditional 
welcome and entertainment throughout the forum.

Large changes are afoot in how the Australian 
government funds the services in PNG and the 
forum has enabled the services to adapt over time.

At the completion of the forum, Kasy visited 
Anglicare PNG services in Mount Hagan and 
Port Moresby. Anglicare has grown substantially 
in recent years and is a major charity in PNG. 
Services to people living with HIV/AIDS and the 
prevention of the spread of the virus are at the 
centre of the organisation’s work. Clinics in both 

locations are professional and busy, but their 
friendliness and homeliness puts people at ease.

Building on this work, Anglicare PNG has branched 
out into adult literacy, women’s services and child 
protection.

The relationship will deepen again next year as 
members of the Anglicare Australia network work 
with Anglicare PNG to share ideas and insights, 
bringing an international dimension to our work on 
national collaboration.

[Page 26]: Anglicare Australia Executive Director, 

Kasy Chambers answers a question from facilitator, 

Patrícia Jariabková, at the Radnickine Trhy (Labour 

Market) Conference in Bratislava, Slovakia.

[Page 27]: Anglicare Australia Deputy Director, 

Roland Manderson is dressed in restrictive clothing 

and apparatus to simulate the physical experience 

of old age as part of a service visit organised by The 

Amity Foundation in Nanjing, China.

[Far left]: Roland presents to the 2nd Amity 

International Conference in Nanjing, China. 

[Left]: Kasy speaks at the PNG Church Partnership 

Program Forum.

[Above]: Kasy with the Anglicare PNG team at Mount 

Hagan.
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anglicare Tasmania

People who inject drugs are often 
on the receiving end of stigma and 
discrimination, and their only contact  
with health and community support 
services might be through a Needle  
and Syringe Program.

Anglicare Tasmania’s Needle and Syringe Program 
is acutely aware of this, so it ensures its services 
are accessible, welcoming and client-friendly, 
above all else.

Anglicare Tasmania has operated a Needle and 
Syringe Program in Hobart and Glenorchy since 
2011. The program provides a non-judgmental, 
confidential, friendly service with a range of  
sterile injecting equipment, disposal facilities  
and resources for people who inject drugs. It  
also makes available to clients, fresh and 
nutritious food.

The program works within a harm reduction 
model, to increase the capacity of people who 
inject drugs to initiate solutions for their own 
health and social support. The program’s clients 
are able to provide feedback and consequently 
determine the services they receive, giving them 
options about their care and support.

One Anglicare Tasmania worker, providing an 
unsolicited impression of the impact of the 
program said, “It is the way in which people 
are treated that most impresses me. People 
are treated just like that – as people. They are 
given the utmost respect, privacy, dignity and 
confidentiality.”

Clients echo these same sentiments: “Thanks 
so much for helping me out the other day. I was 
impressed that you remembered my name and 
who I was and everything – and you helped me 
out straight away! I know you’ve been around for 
a lot of years - but you’ve never become bitter 
or jaded about working with us – you’re just as 
passionate as ever! Thanks heaps for what  
you do!”

Additional to the day-to-day services of the 
Needle and Syringe Program, staff contribute to 
the development of skills and attitudes of a broad 
range of health and community service 

workers, providing advice and strategies on non-
judgmental support.

Award judges were impressed with the program’s 
emphasis on respect and dignity, and that clients 
were able to voice opinions about its operation.

Service with respect and dignity

Award judge and Telstra representative, Robert Morsillo, 

with Excellence Highly Commended winner, Daryl Lamb 

from Anglicare Tasmania. Photo: Josh Sellick, End Vision 
Photography.
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anglicare Victoria

The cleverly-named Transforming 
Educational Achievement for Children in 
Home-based and Residential care – or 
TEACHaR program – is an education 
initiative that works to improve the 
learning outcomes of children and young 
people in Out of Home Care (OOHC).

Children and young people living in OOHC 
habitually experience poorer educational 
outcomes and vocational opportunities than those 
in the wider community.

This is often due to their early experiences of 
ongoing disadvantage, trauma, neglect and 
instability. Limited exposure to early learning 
opportunities at home or diminished educational 
support from parents is also a cause.

TEACHaR is evidence-informed and delivered by 
highly experienced specialist teachers to directly 
work with children and young people in a variety 
of classroom or care settings. These teachers 
have a range of classroom, welfare and senior 
level schooling experience, together with a range 
of complementary higher qualifications.

Teachers provide direct support within classrooms 
and care settings; via one-on-one tuition, group 
work and flexible, informal learning. They work in 
partnership with schools, carers, case managers, 
residential workers, school-based student 
wellbeing officers and government workers.

The TEACHaR program also provides access 
to educational and health assessments, 
complementary services, extra-curricular activities 
and learning resources.

And the results are rewarding. Students begin to 
develop positive feelings and attitudes towards 
learning. School attendance is strengthened and 
literacy, numeracy and academic skills are lifted. 
Increasingly students are able to achieve results 
that are more consistent with their potential and 
ability.

Award judges saw very real outcomes for young 
people in this program and were impressed 
with the view that education is not just the 
responsibility of schools.

Transformers of the educational kind

I receive a lot of queries about young people, 
from carers and case managers experiencing 
difficulties enrolling and/or engaging young 
people in school or young people who are fully 
disengaged and refusing to attend school. 
TEACHaR’s response is supportive to all, 
including the school, and can advocate for 
a young person in a language that schools 
understand and feel supported. Young people 
in OOHC have numerous reasons why they 
won’t attend school and the TEACHaR team 
listen and build plans that will enable small 
steps to engagement or strengthen their 
attendance and inclusion. Also, the TEACHaR 
program can move across different OOHC 
agencies and placement types, which is the 
flexibility required.

Maureen McQuaid 
Health & Education Assessment Coordinator 
Department of Health & Human Services
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The impact of trauma, disability, mental 
illness and socio-economic disadvantage 
can result in the development of a range 
of serious and intractable ‘challenging 
behaviours’.

Challenging behaviours are those that can place 
the affected individual at risk – for example, 
aggression, self-harm or property destruction – 
and limit their capacity to participate in  
community life.

Within services and organisations, such 
behaviours are often met with situational 
management strategies that are often restrictive 
and have limited effect in supporting the person to 
achieve sustainable behaviour change.

Such ‘restrictive practices’, despite both 
legislative and practice requirements, often remain 
unauthorised and unregulated, and potentially 
impinge on a person’s basic human rights.

These practices might include isolating an 
individual to a certain environment to reduce risk 
to others, restricting their participation in particular 
activities or medicating that individual to contain 
challenging behaviours.

The National Disability Insurance Agency, through 
its Quality and Safeguards directorate, has 
signalled the need to develop processes to ensure 
people’s rights are respected and systems are in 
place to ensure organisations can effectively and 
efficiently regulate, and limit, the use of  
restrictive practices.

In this context, the Samaritans Foundation 
developed a Web Based Restricted Practice 
Portal System to manage and regulate restrictive 
practices. The portal system is used to record, 
monitor and regulate the use of restrictive 
practices in the context of behaviour support. It 
also allows the user to access fact sheets and 
other resource materials to help them understand 
their obligations around using restricted practices.

This has allowed the organisation to fulfil its 
philosophical, legal and ethical obligations as well 
as build the capacity of its workforce to support 
people with challenging behaviours.

It permits a stronger focus on behaviour support 
and the need for services to effectively help the 
person manage their environment, build skills and 
access relevant mainstream service supports.

Alternative practices might include helping an 
individual to develop the skills to cope and self-
regulate their behaviours, refining their physical 
and interpersonal environments and properly 
addressing medical concerns.

The Restricted Practice Portal System aids 
effective monitoring and regulation of the use 
of restrictive practices, and improves staff 
safety through better understanding challenging 
behaviours.

The national award judges thought the program 
highlighted an important issue in the mental health 
space that we do not talk about enough. They 
said it was pleasing to see human rights put at the 
front of service design.

Regulating restrictive practices

Samaritans foundation
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anglicare nSw South, nSw west & acT

The arbitrary nature of the care system 
cuts support to young people in Out of 
Home Care (OOHC) services when they 
turn 18, with little regard to their specific 
and individual development needs.

St Saviour’s provides a range of OOHC services 
over 12 sites in western and south western 
Sydney, and the NSW Southern Highlands, which 
includes general and intensive foster care services 
and residential care. It has a sound reputation for 
managing highly complex young people, as well 
as ensuring the stability of their care placements.

Many young people in care at St Saviour’s have 
experienced profound trauma within their family 
of origin. These experiences have often been 
compounded by significant instability when placed 
in statutory care, usually in a range of foster care 
placements and placements with kin, none of 
which have endured.

Their placement in care with St Saviour’s often 
provides young people with their first long-term 
experience of safety, stability and connection.

Young people at St Saviour’s start their 
engagement in the pilot Transition to Leaving Care 
(TLC) program at age 17. Here they practice living 
skills in a small unit set up as a short-term rental 
and live independently for one or two days at a 
time while still attending school or work.

When they turn 18 – a challenging period for any 
young person – they are supported to relocate to a 
range of accommodation options, via partnerships 

with housing providers and the private rental 
market. They are supported by TLC staff in how to 
maintain tenancy, access other support services 
and remain connected to St Saviour’s and their 
peers, ensuring a tailored response and support 
package that acknowledges individual needs.

Since the program began in October 2014, the 
most important outcome has been that no TLC 
participants have experienced homelessness, 
which is a huge achievement. It is estimated that 
between one half and one third of young people 
who leave OOHC at 18 experience homelessness 
within their first two years of independence.

Of the current 12 young people aged 18 to 20 
in the program, nine are engaged in training or 
work or a combination of both, including one 
who has received a scholarship to attend Sydney 
University.

Anglicare Australia National Award judges said 
St Saviour’s was making a real difference and 
achieving great outcomes.

Supporting young people transition from care

Lily spent six years in residential care without parental 

support. She gained the highest HSC result from her high 

school and won a scholarship to Sydney University where 

she is currently studying Psychology.
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anglicare Tasmania

In response to the number of suicides 
in the small rural town of Bothwell, a 
partnership was formed between a 
number of local community groups and 
health providers, including Anglicare 
Tasmania’s Southern Central PHaMs 
(Personal Helpers and Mentors).

Discussion on how to appropriately address 
this sensitive and serious matter resulted in the 
development of a community event called Lift  
the Lid.

Lift the Lid is about starting open conversations 
around mental health, removing the stigma often 
associated with mental illness and normalising 
access to support services when most needed.

With most of the town’s 300 residents showing up, 
Lift the Lid was able to raise awareness of support 
available, help reduce the feelings of isolation and 
provide a safe forum where the community could 
ask questions.

So successful was the Bothwell event, the 
community of Oatlands asked for a similar event. 
The Lift the Lid Oatlands event was adapted 
to that community’s needs, with mental health 
awareness, suicide prevention and community 
capacity building at the forefront.

The Oatlands event was a partnership with key 
influential community members, the local football 
clubs, PHaMs participants and other service 
providers. The diversity of stakeholders included 
those both locally based and those doing outreach 

from the city. Some focused exclusively on  
mental health and others provided more  
generalist services.

Lift the Lid in Oatlands hosted 11 interactive 
service provider stalls, guest speakers, an art 
project, a local football match with a perpetual 
trophy, and an information show bag and mental 
health first aid kit for every household. Again, 
the event was successful with 250 residents 
attending.

Anglicare Tasmania’s PHaMs team believed a 
cultural shift was needed so that service providers 
were seen as more approachable and accessible 
to those individuals who hesitate to ask for 

help. The PHaMs team and their partners were 
committed to this cultural change and pleased 
with the results. A highlight was that individuals 
felt comfortable approaching the service providers 
and engaging in ongoing discussions with 
stallholders and guest speakers.

Anglicare Award judges found the collective 
impact was massive and were particularly 
impressed with how effectively this project tackled 
the rural isolation issue.

Lifting the lid on mental health stigma

Jonathon Sheridan from the PHaMs team (left) and 

community member, Shawna Harding were key drivers of 

the Lift The Lid event.
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Samaritans foundation

Samaritans Foundation was notified 
just three weeks before the Riverview 
Boarding House was to be closed. It 
then had only four days to open its own 
alternative accommodation.

With this in mind, the organisation knew it had to 
assemble partnerships in record time to properly 
look after the 64 affected residents.

This became the Wyee/Riverview Transition 
Project crisis and transition response, with 
government and non-government organisations 
working together on multifaceted strategies 
to assist residents requiring short-term crisis 

accommodation, until their housing situation was 
resolved.

Samaritans’ role in the project was pivotal in 
supporting 38 of the 64 affected residents into 
permanent, supported accommodation.

In employing three former Riverview Boarding 
House staff, Samaritans ensured some 
consistency and familiarity for the residents, and 
vital information and history about each resident’s 
individual needs were taken into account.

Samaritans gave residents control over the 
decisions that affected them, ranging from eating 

when they wanted instead of set meal times, to 
choosing where they would prefer to be housed 
when moving into permanent accommodation.

Weekly partnership meetings provided a valuable 
and unique opportunity for the organisations 
involved to unite as collaborators, rather than 
competitors. The multiple organisations worked 
together seamlessly, with possible duplication of 
services totally avoided.

The partnerships provided opportunities to 
create real improvements in the lives of the 
people with mental illness, their families and 
communities. They have built the capacity and 
opportunity of a vulnerable group of people, 
addressing their fundamental human rights and 
social justice issues.

Award judges found the outcomes of this project 
extensive and were particularly impressed with 
how they were delivered to a group of people 
that can often get forgotten.

Collaboration creates success

Wyee resident, Marij was one of 38 people the Samaritans 

Foundation was able to support and accommodate 

following the closure of Riverview Boarding House.

award for ParTnerSHIP
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Aspect is Anglicare Australia’s online newsletter, 
distributed to subscribers at the end of each month.

An enjoyable read, Aspect delivers short stories and photos on national office activities, 
features the tremendous work of Anglicare agencies around Australia and delivers 

updates on the work of the Special Interest Networks.

Our Executive Director’s editorial is always pertinent, thoughtful, and a good read.

Regular monthly features include the latest research and resources relevant to Anglicare 
members, important Government policy decisions and activity, events of interest to the 

Anglicare network and sector events.

Subscription is via our website homepage on  
www.anglicare.asn.au

MONTHlY NEwSlETTER
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anglicare nSw South, nSw west & acT

Joshua waugh has been volunteering for 
Anglicare NSw South, NSw west & ACT 
every year since 2007, when he was nine 
years old.

His volunteering activities include collecting 
food for Anglicare’s Pantry Appeal at his school, 
counting and distributing Christmas cards, 
collecting donations at the Brumbies rugby 
games, selling Anglicare Bears to his mates, 
helping with newsletter mail-outs and organising a 
winter jacket appeal at his school.

Joshua is a quiet achiever with a big smile. 
Despite his commitments at school and his 
competitive swimming, Joshua has spent over 
350 hours volunteering with Anglicare over the 
past three years.

He shares with others the importance of giving 
back and supporting those in the community who 
need a helping hand. He is continually looking for 
ways to raise money and support others.

Joshua shares his experiences with those he 
comes in contact with, ensuring that people 
understand how they can help out and make a 
difference. He helps people understand that giving 
a packet of cereal can mean a child no longer has 
to go to school hungry and will start their day with 
enough energy to help them learn.

Joshua has insight and empathy beyond his 17 
years. His efforts and energy are boundless and 
the impact of his work immeasurable. His latest 

project is the development of a video that shows 
what happens to the pantry items collected for 
Anglicare’s Pantry Appeal and how they are 
distributed.

Anglicare Australia National Award judges said 
Joshua was an outstanding role model and 
showed great leadership. He has already made  
an incredible contribution to Anglicare and he 
is only 17!

Volunteer role model at age 17

Joshua Waugh has been volunteering for Anglicare NSW 

South, NSW West & ACT every year since 2007.
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ACT/South-East NSw

Anglicare NSW South, NSW West & ACT GPO Box 360  Canberra ACT 2601 02 6245 7100 www.anglicare.com.au

New South wales

Anglicare Diocese of Sydney PO Box 427  Parramatta NSW 2124 02 9895 8000 www.anglicare.org.au

Anglicare North Coast PO Box 401  Grafton NSW 2460 02 6643 4844 www.anglicarenorthcoast.org.au

Anglicare Northern Inland PO Box 3052  Tamworth NSW 2340 02 6701 8200 www.acsdarm.org.au

Anglicare Riverina PO Box 10  Narrandera NSW 2700 02 6959 1648 www.anglicanriverina.com 

Anglicare Western NSW PO Box 6009  Dubbo West NSW 2830 02 6360 4596 www.anglicare.com.au

CASPA (Child & Adolescent Specialist Programs & 
Accommodation) PO Box 780  Lismore NSW 2480 02 6627 3700 www.caspa.asn.au

The Buttery PO Box 42  Bangalow NSW 2479 02 6687 1111 www.buttery.org.au

The Samaritans Foundation PO Box 366  Hunter Region MC NSW 2310 02 4960 7100 www.samaritans.org.au

Work Ventures Ltd Unit A1 200 Coward Street Mascot NSW 02 8907 3300 www.workventures.com.au

Northern Territory

Anglicare NT PO Box 36506  Winnellie NT 0821 08 8985 0000 www.anglicare-nt.org.au

Queensland

Anglicare Central Queensland PO Box 1394 East St  Rockhampton QLD 4700 07 4999 2500 www.anglicarecq.org.au

Anglicare North Queensland PO Box 214  Bungalow QLD 4870 07 4041 5454 www.anglicarenq.net

Anglicare Southern Queensland PO Box 10556  Brisbane Adelaide Street  
QLD 4000 07 3028 4669 www.anglicaresq.org.au

EPIC Assist PO Box 2052  Windsor QLD 4030 07 3857 5085 www.epic.org.au

South Australia

ac.care PO Box 1842  Mt Gambier SA 5290 08 8724 9211 www.accare.org.au

Anglicare SA 159 Port Road Hindmarsh SA Adelaide SA 5007 08 8305 9200 www.anglicare-sa.com.au

Anglicare Willochra 24 Hay Street  Kadina SA 5554 08 8821 1219 www.diowillochra.org.au

Laura & Alfred West Cottage Homes c/- Anglicare SA (address above) 08 8209 5422 www.anglicare-sa.com.au

St John’s Youth Services GPO Box 2063 Adelaide SA 5001 08 8359 2989 www.stjohnsyouthservices.org.au
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Tasmania 

Anglicare Tasmania GPO Box 1620  Hobart TAS 7001 03 6234 3510 www.anglicare-tas.org.au

victoria

Anglicare Victoria PO Box 45  Abbotsford VIC 3067 03 9412 6133 www.anglicarevic.org.au

Benetas PO Box 5093  Glenferrie South VIC 3122 03 8823 7900 www.benetas.com.au

Brotherhood of St Laurence 67 Brunswick St  Fitzroy VIC 3065 03 9483 1183 www.bsl.org.au

ECHO Youth and Family Services Inc 1 Church St  Emerald VIC 3782 03 5968 4460 www.echo.org.au

E Qubed Inc 15 Emerald St  Dallas  VIC  3047 03 9309 2507 www.equbed.org.au

Melbourne Social Responsibilities Commission Anglican Diocese of Melbourne
209 Flinders Lane  Melbourne VIC 3000 03 9412 6133 www.melbourne.anglican.com.au

western Australia

Anglicare South Boniface Care PO Box 15  Bunbury WA 6231 08 9721 2100 www.bunbury.org.au

Anglicare Western Australia GPO Box C138  Perth WA 6839 08 9263 2000 www.anglicarewa.org.au

Parkerville Children & Youth Care Inc Beacon Road  Parkerville  WA  6081 08 9290 1200 www.parkerville.org.au

Social Responsibilities Commission, Province of  
Western Australia

Wollaston Education Centre 5 Wollaston Road  
Mount Claremont WA 6010 08 9286 0276 www.perth.anglican.org/src

St Bartholomew’s House 7 Lime Street East Perth WA 6004  08 9323 5100 www.stbarts.org.au

National & International

Anglicare StopAIDS PNG PO Box 6491  Boroko NCD Papua New Guinea +675 325 1855 hmeke@anglicarepng.org.pg

Anglican Living PO Box 26 146 North Avenue Christchurch 8148 
New Zealand +643 9770896 www.anglicanliving.co.nz

Australian Council to the Mission to Seafarers PO Box 729  Townsville QLD 4810 07 4772 2774 www.missiontoseafarers.org

Mothers Union of Australia PO Box 1087  Bongaree QLD 4507 07 3203 2440 www.muaustralia.org.au

Singapore Anglican Community Services 13 Francis Thomas Drive  Singapore 359339 +65 6283 3988 www.ascension.org.sg

The Anglican Care Community Network 9 Wilsons Road  St Martins  Christchurch NZ 8022  
New Zealand +643 548 3124 www.anglicancarenetwork.org.nz

The Anglican Trust for Women and Children (ATWC) PO Box 22363 Otahuhu Auckland NZ 1604  
New Zealand +649 276 3729 www.atwc.org.nz

The Selwyn Foundation PO Box 8203  Symonds Street  Auckland NZ 1246  
New Zealand +649 846 0119 www.selwyncare.org.nz
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“Working at Emilio’s Cafe 
has given EPIC Assist 
participant Robert the 

confidence boost he was 
looking for.”



Anglicare Australia’s  
mission is to engage  
with all Australians  

to build communities of resilience,  
hope and justice.

www.anglicare.asn.au


