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These pages also detail the work done by the 
network to not only support people in need now, 
but to tell their story, influence public policy and 
articulate a vision for a different way of being; a 
different society. The continuum of participation, 
contribution and belonging is one of dignity and 
human experience. Yet it is also one that many of 
the people using our services are often denied.

Each research project we do, each State of the 
Family report we write, each conference we hold, 
simply solidifies the evidence that people achieve 
lasting transformational change with services that 
support and walk alongside, that dare to hope. 
That growth and change can only be sustained 
when people contribute and belong. This year’s 
national research project and State of the Family 
report tell this story very simply – when you are 
not a part of the community you are apart from it. 
And that is a very difficult, dangerous and non-
productive place to be.

For us in the Anglicare Australia network, as for 
many, it’s been another busy year. The strength 
of the Anglicare Australia network is that the 
whole is greater than the sum of the parts. The 
beauty of working in a way in which we can link 
the experiences of the people that share their 
journeys with us, to the vision of a better future is 
that this is often a very clear line. It is very clear 
what we need to do. The challenge of advocacy 
is persuading policy makers.

We strongly believe whole is always greater 
than the sum of the parts. For us the only way 
a society - a nation - grows is where everyone 
is included, where everyone contributes and 
belongs, where no one is left behind.

 
 
 
 
 
Kasy Chambers 
Executive Director

The following pages detail another wonderful set of 
achievements, innovations and just sheer excellent 
service to vulnerable Australians. That these services 
are delivered in partnership with those that receive 
them with dignity, care, respect and hope is the 
hallmark of Anglicare Australia members.

PageContents
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20,455
 NETWORK BUDGET/INCOME 

ALMOST  

$1 Billion
CLIENTS  

601,908

VOLUNTEERSSTAFF

THE ANGLICARE NETWORK'S TOP 3
PRIORITIES  
for overcoming disadvantage:

Anglicare Australia is a peak social advocacy 
organisation that seeks to engage with all 
Australians to build communities of resilience, 
hope and justice, through facilitating 
collaboration and the sharing of knowledge and 
resources in the network.

Anglicare members are independent 
organisations that provide social services in their 
communities. They choose to come together as 
part of the Anglicare network to strengthen their 
effort in responding to the multiple and complex 
needs of people and families across Australia, 
to match local presence to national strength and 
ultimately to bring positive change to Australia. 

As a faith based organisation, Anglicare 
Australia speaks out especially for those most 
disadvantaged in our community. We do so 
through partnership and collaboration with 
network members across Australia, with special 
focus on using research and evidence to 
influence social policies. 

Through sharing resources, expertise and 
practical experience, the Anglicare network 
is well placed to understand the factors 
contributing to deprivation and disadvantage, 
to develop best practice principles to help 
individuals and their families overcome social 
and economic barriers, and to raise awareness 
of the importance of a socially just and  
inclusive society. 

During 2014, the Anglicare network has 
contributed to more than 50 service areas in the 
community, catering to specific or integrated 
needs of over 600,000 people and supporting 
them to identity pathways to participate 
meaningfully in society.

The Anglicare Australia 
network comprises  
41 agencies, with  
36 members 
across every Australian 
state and territory, and  
five associate 
members in New 
Zealand, Papua New 
Guinea and Singapore.

The Anglicare Australia Network

• Affordable housing

•  Employment and training 

•  Provision of youth and 
children services

12,904 7,551
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The Anglicare Australia Network

With a record number of delegates attending 
the 2014 Anglicare Australia National Awards 
for Innovation and Excellence, the Anglicare 
network celebrated the outstanding contributions 
of agencies, their staff and volunteers, and the 
programs and services that support so many 
Australians across the country.

The Telstra-sponsored awards were held during 
the National Conference in September 2014, at  
the Hilton on the Park in Melbourne.

Telstra’s Robert Morsillo, who was part of the 
judging panel, also presented the awards at the 
event. Robert has an interesting story in that back 
in 1998, as a consumer representative, he was 
working in the community sector and pushing for 
improvements in the access and affordability of the 
telephone. In 1995, he was invited to join Telstra 
to continue that work. So it was fitting that he co-
judge and present these awards.

Robert’s fellow judges were Brian Babington, 
Chief Executive Officer of Families Australia and 
Frank Quinlan, Chief Executive Officer of Mental 
Health Australia. As always, judging these types 
of awards is a particularly challenging job because 
of the quantity and diversity of these extraordinary 
programs, services and people.

Winners and highly commended were recognised 
in each of the four categories – Excellence, 
Innovation, Partnerships and Volunteer 
Achievement. During the 2014 awards event, 
guests were entertained by six Ivanhoe Girls’ 
Grammar School musicians and talented sketch 
artist, Murtaza Hamdard.

The stories on our award winners and highly 
commended are interspersed throughout The 
Review. We hope you enjoy reading about them.

National Awards for Innovation and Excellence
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Advocacy,  
Why does 
government make 
the decisions that 
it does? How will 
they affect the 
people Anglicare 
services see 
every day? What 
does everyone 
expect Anglicare 
Australia to do 
about it?
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Anglicare Australia has a mission and a 
common purpose. It links our Anglican 
heritage with a vision of a society which 
values and includes every single person. 
So a part of our job is to speak out in 
support of people on the edges of our 
society, to champion policy that truly 
supports the most vulnerable and least 
powerful among us.

What that means for Anglicare Australia at a day 
to day level is that a lot of our work is aimed at 
influencing decision-makers, particularly those in 
government. We participate in government and 
parliamentary inquiries, join advisory groups and 
working parties where possible, and meet with 
ministers and advisers in order to help them make 
wise and careful decisions.

It makes sense for us to concentrate where there 
is the greatest injustice and disadvantage; where 
we have the greatest experience/expertise; and 
where people otherwise have the lost opportunity 
of affecting their own situation. 

And in that process we work in partnership 
with others who share that approach, and find 
ourselves pitched against those who cannot  

make the experience of the most vulnerable  
people their priority.

One of our strengths is that we are a network of 
41 members in communities throughout Australia. 
We work with our members to identify issues of 
importance and find the best practice approaches. 
It means that we aren’t just influencing politicians 
or the media. We are influencing and learning from 
our members and their communities as well.

It also means that a lot of the research and story-
telling we are involved in helps us in this work. And 
that we aim to connect more widely to Australian 
people to influence “the debate”.

So, in The Anglicare Australia Review this year 
you’ll see reports on our national research – Being 
a/part and Beyond Supply and Demand – and 
some of our connection and engagement, such as 
the CEO Forum. But, as you can probably guess, 
we’re a bit like a duck gliding on the lake. Under 
the surface we are paddling furiously: contributing 
to the aged care reform process; responding 
to inquiries into out of home care, housing 
affordability and inequality; appearing in the media 
on key issues; and making our contributions to 
conferences and forums throughout the year.

Cost cutting decisions announced by the 
government at Christmas 2014 saw funding for 
key homelessness, social housing and specialist 
disability peak bodies cease. It is often said that 
this is a way to protect frontline services, but the 
best designed social programs reflect advice from 
the people using and delivering them.

That is what the peak advocacy groups such 
as Homelessness Australia and Blind Citizens 
Australia provide. And now they are no longer 
supported. The role of organisations such as 
Anglicare Australia – in amplifying the voice of 
people most marginalised – will be more important 
than ever.

[left] At an event in Parliament House, Tri Nguyen speaks  
of his journey from Vietnam to Australia with his family in  
the 1970s  
 
[top left] Anglicare Australia Executive Director, Kasy 
Chambers (second from right) participated in the Opening 
Plenary at the ACOSS Conference in Brisbane in June. 
 
[top right] Former Minister for Social Services, Kevin 
Andrews at the CEO Forum in June.
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‘In place’ helps prevent Top End suicide
surrounding them, such as mangrove trees, yam 
plants, storms and rivers - things that Yolngu 
people are familiar with - to express the different 
steps on the journey of suicide prevention.

These paintings were transformed into posters 
and mats, and then into talking posters. At the 
push of a button, the talking posters explain 
each concept in language for people with low 
levels of English literacy.

A short film, Galpu, showing a region-specific 
suicide prevention plan in a local setting built 
on this, so that people could understand the 
process more clearly in their own Yolngu Matha 
language and cultural setting.

The resources developed by the TESIAT crew 
provide health care and community service 
professionals with the language necessary to 
raise the topic of suicide and engage people at 
risk and their families.

Yolngu clients who have seen and worked with 
this resource have expressed how it gives them 
strength in the knowledge of being able to help. 
Having a pathway to follow gives them a greater 
chance of turning people with suicidal behaviour 
around and putting them back on track.

Where mainstream strategies have failed to 
engage communities, these resources provide 

Suicide is a major problem and generally 
taboo subject in remote Indigenous 
communities. The effects of drug 
and alcohol abuse, and being caught 
in between two worlds with little 
employment opportunities, too often 
result in suicide ideation and suicide 
attempts.

A program in the Northern Territory being 
delivered by Anglicare NT is providing practical 
help to caregivers seeking to prevent the 
immediate risk of suicide, and is producing 
results.

The team from the Top End Suicide Intervention 
and Awareness Training (TESIAT) program has 
produced a range of best-practice educational 
resources; a result of extensive consultations with 
homeland communities.

The suite of powerful visual posters, talking 
posters and mats communicate the steps for 
suicide prevention; specifically speaking to the 
Yolngu people from north-east Arnhem Land.

During the consultations, the Yolngu people were 
asked how they thought it might be best to tell 
the story of suicide prevention. Ideas turned 
into paintings that related to the environment 

AWARD FOR INNOVATION

Anglicare NT’s Wayalwanga Marika works on one of the 
TESIAT posters.
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a suitable cultural narrative and a positive and 
tangible way back from suicide ideation.

The development of the suicide intervention 
resources were documented on video for 
internal staff training. Anglicare NT wants to 
be sure that as staff change, the knowledge 
underpinning these resources remains intact 
within the organisation.

The TESIAT program has been running for more 
than 10 years now and the team has a long 
connection to the region, particularly the remote 
communities of East Arnhem. With a reputation 
for quality work and resource development ‘in 
place’ that can save lives, the TESIAT team 
regularly provides training and support to 
other organisations referencing and using the 
resources. It is now also looking at developing 
resources that are relevant to indigenous urban 
settings.

And the NT Department of Health has expressed 
an interest in transferring the learnings from 
the TESIAT program into other communities 
throughout the Northern Territory.

a suitable cultural narrative and a positive and 
tangible way back from suicide ideation.

The development of the suicide intervention 
resources were documented on video for 

W
INNER

Beyond Supply and Demand: 
addressing the complexities 
of workforce exclusion in 
Australia sought to determine 
approaches that best support 
employment pathways for 
some of Australia’s most 
disadvantaged job seekers. 

Key findings
•   Engaging with the person at the centre of 

workforce exclusion is an essential strategy 
to work effectively with disadvantaged job 
seekers.

•   It is critical to recognise each person’s 
strengths, preferences, aspirations and need 
for support.

•   It is important to acknowledge the 
circumstance that surrounds the person, and 
recognise social connection and service to the 
community as important paths to overcoming 
social exclusion.

•   Quality employment and sustainable 
attachment to the paid labour market require 
an investment in building relationships with 
local employers.

Background
Workforce exclusion is a complex and enduring 
problem in Australia. The dominant ‘work 
first’ narrative implies that some unemployed 
people are undeserving, lazy and too particular 
about the work they are prepared to do. This 
research examined 14 Anglicare programs for 
disadvantaged job seekers and looked at how 
instead, ‘life first’ approaches have contributed 
to work participation and building work 
readiness.

Conclusion
This study challenged the dominant ‘work first’ 
narrative and instead recommended using 
a‘life first’ approach in addressing workforce 
exclusion for disadvantaged Australians.

Practical steps include approaching job 
seekers with partnership in mind, and building 
relationships where unemployed people’s 
strengths and aspirations are acknowledged, 
respected and used to determine future 
pathways. Partnerships with community 
groups and TAFEs, as well as supported work 
placements and training were found to be great 
opportunities to help jobseekers gain ongoing 
employment.

Beyond Supply and Demand

RESEARCH PRÉCIS
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A month after the ‘Budget without hope’, 
as Anglicare Australia described it, the 
2014 CEO Forum provided members with a 
coalition perspective on social welfare and 
civil society, and insight into cross bench 
thinking.

At the time Anglicare Australia had been working 
with the new federal government and senior 
minister for around 10 months. The litmus test of 
this developing relationship would be the number 
of ministers giving up 30 minutes of their time to 
converse with us on a sitting day.

Half of the 12 politicians in attendance were from 
the coalition government, with Minister Andrew’s 
office also booking the Committee Room for our 
use. A good start!

Minister Andrews was our first speaker: on the 
very day his department opened a massive tender 
process for a new grants program. New to the 
forum line-up were Australian Greens Leader, 
Christine Milne, leader of the Palmer United Party, 
Clive Palmer, Minister for Indigenous Affairs, Nigel 
Scullion, and a number of assistant ministers. And 
then there were a couple of familiar faces, such as 
Assistant Minister Senator Mitch Fifield, who has 
aged care reform and the NDIS in his portfolio.

Given the importance of the new grants 
arrangements, Deputy Secretary with the 
Department of Social Services, Barbara Bennett, 
attended to update CEOs on the process and 
direction of the streamlined program.

Senator Ursula Stephens was in the last two weeks 
of her 12 year career in Parliament House. She 
put forward her heartfelt thanks for the work of the 
Anglicare network and suggested a group photo to 
mark the occasion. Her imminent departure from 
the Senate put her in a very strong position to offer 
candid advice on influencing and advocacy.

The first half day of the CEO Forum focussed on 
national work and collaboration.

Benetas CEO, Sandra Hills spoke with insight 
about sustainability – or is that survivability - in 
the community sector. Anglicare NT CEO, David 
Pugh updated his peers on national collaboration 
across geographic zones, Indigenous programs, 
and initiatives through Anglicare’s special interest 
networks.

Chair of the Climate Change Authority and former 
Governor of the Reserve Bank of Australia, Bernie 
Fraser, addressed the CEOs over dinner and 
disclosed some big picture thoughts on his dreams 
of Australia becoming not only competent and 

competitive, but also combining that economic 
proficiency with fairness, compassion and caring.

Bernie argued that since the 1970s Australia 
has become more pronouncedly unequal; and 
that recent governments have consistently over 
promised and under delivered.

He reflected on the recent Budget, saying many 
people fighting for greater equity and compassion 
might become “so disenchanted in fact, they might 
be tempted to fold up their tents and disengage”.

He then went on to tell the group it was really up 
to us.

“If we keep getting Budgets like we’ve just gotten, inequality is going to get worse, the pressures on 
vulnerable groups is going to get worse, society is going to become more divisive and more strained, 
and more and more people, and they’re already doing it, are going to start to question if this is the  
best we can do?”

Bernie Fraser, Climate Change Authority Chair

CEO Forum

Guest dinner speaker at the CEO Forum in June, Chair of 
the Climate Change Authority and former Reserve Bank 
Governor, Bernie Fraser, with Anglicare Australia Executive 
Director, Kasy Chambers.
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“But bodies like Anglicare, and fortunately there 
are a lot like them, don’t have this choice; they 
have to keep going and they have to fight for better 
outcomes,” Bernie said.

“I can’t resist making the observation that the 
important frontline players like yourselves have 
become the last line of defence against this kind  
of stuff.

“So I think the NGOs have got a lot of 
responsibility; a lot swinging on them at the 
present time. And I think that Anglicare, given its 
size, its frontline operations, its detailed knowledge 
of problems out there, is really in a position to land 
a few telling blows tomorrow if you’re so disposed. 
Telling blows for the better!

“The data you have in your operations I suspect 
would open the eyes of at least some of these 
people, who don’t know the facts or the full extent 
of the impacts of what these Budget measures are 
going to be and what you are no doubt already 
seeing. I think as well as hitting ministers with this 
information, I think you should be hitting the streets 
with it as well because many people out there don’t 
really have much exposure or contact with the 
most vulnerable people in our community.”

Politicians in attendance on the day:

•  Kevin Andrews – Minister for Social Services

•  Clive Palmer – Palmer United Party Leader

•  Senator Mitch Fifield – Assistant Minister  
for Social Services

•  Senator Christine Milne – Australian  
Greens Leader

•  Luke Hartsuyker – Assistant Minister for 
Employment

•  Jamie Briggs – Assistant Minister for 
Infrastructure and Regional Development

•  Jenny Macklin – Shadow Minister for Families 
and Payment, and Disability Reform

•  Senator Ursula Stephens – Senator for  
New South Wales

•  Senator Nigel Scullion – Minister for 
Indigenous Affairs

•  Shayne Neumann – Shadow Minister for 
Indigenous Affairs, and Ageing

•  Senator Marise Payne – Minister for  
Human Services

[left] Senator Ursula Stephens (in white jacket) with 
Anglicare Australia CEO Forum participants (standing L 
to R): Todd Yourell (CASPA), Rev David Peake (E Qubed), 
Jenny Potten (Director – Quality, Anglicare Victoria), Bill 
Gamack (EPIC Employment Services), Grant Millard 
(Anglicare Sydney), Wendy Malycha (St Johns Youth 
Services), Larry Apthorpe (Anglicare Northern Inland), Rev 
Peter Sandeman (Anglicare SA), Kasy Chambers (Anglicare 
Australia), Bishop Chris Jones (Anglicare Tasmania), 
Estelle Graham (Anglicare North Coast), Jeremy Halcrow 
(Anglicare NSW South, West & ACT), Karen Crouch 
(Anglicare Southern Queensland), Ian Carter (Anglicare WA) 
and Cec Shevils (Samaritans Foundation). Sitting (L to R): 
David Pugh (Anglicare NT) and Lucy O’Flaherty (Glenview 
Community Services).

[Above clockwise, from top left] Clive Parker (Palmer United 
Party); Senator Christine Milne (Australian Greens Leader); 
Senator Mitch Fifield (Assistant Minister for Social Services); 
Senator Marise Payne (Minister for Human Services).
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Anglicare WA’s Specialist Consultant 
initiative has been so successful over 
the past four years, the organisation is 
expanding the service.

Currently, four consultants work across the 
organisation, training staff, developing policy 
and procedures, and informing the development, 
implementation and operation of Anglicare WA’s 
services.

The Children’s Consultant, Tunya Petridis, works 
with services that impact on children. As the 
leading provider of separation services in the state, 
Anglicare WA works extensively with children 
whose families are separating.

To ensure a focus on the well-being of the children 
affected, Tunya helps integrate child inclusive 
practise into existing services. This helps parents 
understand their children’s needs and wants, 

and provides a direction for child-focussed 
arrangements.

The Family and Domestic Violence (FDV) 
Consultant, Tori Cooke, assists Anglicare WA 
services that work with perpetrators and victims 
of domestic violence. She provides clinical 
supervision to the behaviour change programs.  
Her policies guide the treatment of both 
perpetrators and victims of domestic violence, 
ensuring victims’ safety and confidentiality are 
priorities, and perpetrators are held accountable  
for their behaviour.

Tori’s advocacy work has been invaluable, drafting 
submissions to the Law Reform Commission with 
recommendations on Restraining Orders, the legal 
definition of abuse, and risk assessment. She 
has established policy for how services deal with 
victims and perpetrators of FDV, which includes 
safe disclosure and confidentiality agreements, 

guides about accountable language, and specific 
policy that provides an accountable supportive 
response to perpetrators.

Tori has published multiple documents used 
internally by managers and coordinators, guiding 
their treatment of clients. The work she has carried 
out within the organisation has enabled Anglicare 
WA to be one of the first organisations in the world 
to receive White Ribbon Accreditation – a program 
that recognises and accredits workplaces that are 
taking active and effective steps to end violence 
against women.

Through cultural awareness training, Anglicare 
WA’s two Aboriginal Consultants, Josey Hansen 
and Darryl Kickett, have helped staff work 
alongside Aboriginal clients, partners and 
communities. They provide oversight during both 
the planning and roll-out of services in Aboriginal 
communities, which includes assisting with the 

Specialist Consultants give Anglicare WA the edge

AWARD FOR EXCELLENCE
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establishment of reference groups. They have 
also been essential in the development of 
Anglicare WA’s Reconciliation Action Plan.

The four specialist consultants have enabled 
partnerships and joint initiatives across the 
sector through their networks and associations 
with other organisations.

Working directly to the Anglicare WA Executive, 
the consultants are able to better monitor their 
environment from the top down and provide 
oversight for entire services branches.

Feedback from managers and senior service 
staff has been overwhelmingly positive.

Anglicare WA will expand this successful 
service to include a Specialist Consultant in 
family law, youth services and person-centred 
approaches.

The saying that there are as many economic 
opinions as there are economists held true in the 
disagreements about whether there was a Budget 
emergency or not. 

It is not really Anglicare Australia’s area of expertise 
but what is, Budget emergency or not, is that the 
most disadvantaged in our community ought not 
to be the ones to pay.

The Budget certainly aimed to achieve most of its 
savings from those on low incomes, with those 
on high incomes left untouched and even the very 
high income ‘wealth tax’ being only a temporary 
measure.

Moves to stop welfare payments for six months in 
every 12 for those under 30 years old coincided 
with one of the highest youth unemployment 
rates in recent history, reaching 22% in Cairns for 
example. Added to this was the scrapping of the 
proven successful Youth Connections program, 
which made for a very poor outlook for some 
young people leaving school - a potential lost 
generation.

The contentious GP co-payment of $7 per visit 
may have seemed like small change to many, but 
Anglicare Australia pointed out that for people on 
the lowest incomes, this was the equivalent to 
$43.17 to someone on the average male wage or 
$63.26 to those with an income of $120,000. No 
longer small change …and a fact that was used 
and retweeted many times.

At the time of writing many of the most draconian 
measures have not passed into legislation.

Attempts to blame the obstructionist Senate or 
a grumpy Opposition ignore a democratically 
elected parliament and overlook the nature of the 
measures. The true cost will be the lost opportunity 
of nation building policies.

Federal Budget 2014
A budget is the numerical version of the strategic vision of any 
organisation so the first Budget (big B) of a new government  
is especially carefully watched. But no amount of preparation  
and prediction could have prepared us for the full brunt of the 
2014 Budget.

$7 Medicare fee on Newstart equals 
$43.17 on average male wage or  
$63.26 on $120,000.

Backward Budget bit.ly/1jdYaHu 
#2014Budget

@ Anglicare Australia

[far left] Anglicare WA’s Aboriginal Consultants, Josey 
Hansen and Darryl Kickett. 
 
[left] Josey (left) and Family and Domestic Violence 
Consultant, Tori Cooke discuss staff development 
techniques. 
 

[right] Children’s Consultant, Tunya Petridis.
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The John Roffey Lecture is considered by 
most a highlight of Anglicare Australia’s 
annual National Conference; only a gifted 
orator can weave the conference theme 
into a conversation on the relationship 
between theology and social policy.

Conference delegates were privileged to have the 
lecture delivered in 2014 by the Hon Michael Kirby 
AC CMG, Australia’s longest serving judge and 
Chair of the United Nations Commission of Inquiry 
on Human Rights in North Korea.

Instead of standing at the podium, Michael walked 
among delegates’ tables and spoke about his 
experiences with the Anglican Church, about his 
own sexuality, his HIV/AIDS advocacy work and 
his more recent work in the world of human rights 

in North Korea. His on-the-floor engagement 
made the lecture even more personal and thought-
provoking.

St Andrew’s Anglican Church in Strathfield was 
where Michael went to church as a boy and sang 
in the choir. He recalled a guest speaker at the 
church who talked about the Lutherans standing 
up against the Nazis in the Second World War; 
about being courageous and strong, and Michael 
particularly remembered the central messages of 
love in the religion.

Years later Michael discovered the law had terrible 
provisions against gays, which reminded him of 
passages in Genesis and Leviticus, such as “a 
person who sleeps with a man as with a woman 
is an abomination and surely he shall be put to 
death”.

“That was a very unwelcome discovery, and it 
remained with me for many years. And it’s very 
disconcerting, a very cruel thing to do to a young 
person, to tell them in respect of something they 
don’t choose and can’t change, that they are an 
abomination and surely they shall be put to death. 
But in my presumption I just thought, well, this is 
a misunderstanding, this cannot be, and anyway, 
the fundamental principle of the religion as taught 
to me was to love God, love one another and 
therefore, this little particular was doing battle with 
the general, and the general should always prevail 
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Strength to strength:  
ideas that transform
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over the particular because the general is the great 
lesson of the religion.”

Michael said the world response to the AIDS 
epidemic is founded on universal human rights and 
the right for everybody to have access to essential 
health care. He went on to say it was particularly 
disappointing that the countries with laws against 
gay people, that have the most hatred of gay 
people, are the countries in which the Anglican 
Church is a very powerful and growing force.

In a slightly lighter tone, expanding on the notion of 
the general prevailing over the particular, Michael 
quipped that in challenging some of the orthodoxy 
of the Catholic Church, Pope Francis might be 
showing himself to be a closet Protestant!

Michael’s overall message, then, was a call to each 
of us not to get bogged down or unduly concerned 
with the detail, but to look to and contribute to 
the larger hopes, aspirations and possibilities. He 
also called on us all to be responsible for changing 
organisations and institutions of which we are a 
part, from the inside.

The HESTA-sponsored 2014 National Conference 
was declared “one of the best ever” by two long-
standing Anglicare member CEOs, if not “the 
best conference in the last 19 years”. The theme, 
Strength to strength: ideas that transform, proved 
inspiring, with keynote speakers and workshop 
presenters welcoming the chance to talk about 
their key ideas.

The keynote speakers married ‘heart’ and ‘head’ 
particularly well, giving real life to some of the pithy 
yet overused statements like “walking the talk” 
or “the power of the story”. Over and again they 
stressed the importance of the relationship we hold 
with people, families and communities, and how 
that inspires or directs our work.
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The 2014 National Conference was 
declared “one of the best ever”  

by two long-standing Anglicare 
member CEOs, if not “the best 
conference in the last 19 years”. 

[From left] Founding co-chair of Reconciliation Australia, 
Fred Chaney; chairman of CSIRO, Global Poverty Project 
Australia and AMP Limited, Simon McKeon; Anglican Prison 
Chaplain, Catherine Stalley; Anglicare Sydney Public Affairs 
Manager, Janine Jones introduces Leanne Wood, Senior 
Research Leader from Anglicare Southern Queensland 
Department of Mission and Social Justice. 
 
[above] Australia’s longest serving judge, the Hon Michael 
Kirby AC CMG delivers the John Roffey Lecture at the 
Anglicare Australia 2014 National Conference.
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Jill Gallagher AO (Victoria Aboriginal Community 
Controlled Health Organisation) asked us to not 
forget that ideas like ‘dignity’, ‘decency’ and 
‘equality’ are some of the strongest and most 
transformational of all time. She told us the 
unique story of the Victorian Aboriginal people 
and suggested ways in which Anglicare members 
could develop relationships with, and support, 
Indigenous Australia.

Fred Chaney AO (Reconciliation Australia) 
reminded us that “there is nothing as 
transformational as sharing power”; from sharing 
power with Aboriginal organisations in the delivery 
of services to ultimately knowing when to hand 
power over to those using our services.

Those ideas and stories of Indigenous people 
were also a strong element in the workshop 
sessions, with presentations on the cultural 
needs of Aboriginal children in foster care, an 
account of an innovative interagency response to 
a vulnerable Aboriginal mother and her son, and 
a powerful personal story of three generations of 
forced removal; all connecting the lived reality of 
Aboriginal and Torres Strait Islander peoples with 

the day-to-day work of Anglicare agencies  
across Australia.

Themes and shared areas of experience emerge 
in every Anglicare conference. Another topic in 
common in 2014 was spirituality and ageing. For 
some, that was an overtly Anglican pastoral care, 
with others it was ‘lurking with intent’ to work with 
people in finding meaning in their lives, and with 
yet another looking at the whole charitable purpose 
of the organisation when considering the needs of 
older vulnerable people. The challenge from some 
of the keynote speakers at this conference was 
for Anglicare staff, where relevant, to more overtly 
own their Christianity. In many of these workshop 
sessions, we could see how in practice that  
was done.

No report can do justice to the full range of 
workshops and presentations – insights into the 
work of Anglicare staff and agencies across the 
country that make up the body of the conference. 
Perhaps the biggest challenge for those who are 
able to attend is to decide which of the concurrent 
sessions they will join. 

Keynote speakers are of course feature events and 
we were fortunate to be addressed by disability 
advocate, Colleen Pearce, Victoria’s first female 
Public Advocate, and aged care advocate, Gerard 
Mansour, Victoria’s first Commissioner for Senior 
Victorians. We talk a lot about advocacy from a 
non-government perspective, but Colleen and 
Gerard reminded us of the valuable role statutory 
advocates play in protecting the most vulnerable 
and holding government to account.

Our closing keynote speaker Simon McKeon 
(CSIRO, Global Poverty Project Australia, AMP 
Limited) demonstrated profoundly the power of the 
story whilst telling part of his own personal story 
with humour, humility and authenticity. He had 
planned to do the usual thing, and talk to us about 
how important philanthropy is, and how perhaps 
we can better link it into our work. Instead he 
reminded us that as a network we are “sitting on 
500,000 profound and personal stories”, and it is 
the connections those stories can make that really 
are the path to working together.

The noise level during conference breaks and 
the post-conference evaluations tell us how 
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much we value our relationship with each other 
and to the network itself, and how important 
those relationships are for ongoing improvement 
and quality of the services we offer. Clearly, our 
National Conference provides a perfect medium 
for networking and sharing ideas.
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#AAConf2014 Public Advocate  
Colleen Pearce "the arc of the moral 
universe is long but it bends in the 
direction of social justice" ML King

@ Anglicare Australia

[From left to right] Ms Tian Meimei and Mr Chu Chaoyu from  
The Amity Foundation, People’s Republic of China, with  
new head of the Anglican Church of Australia, The Most Rev 
Dr Philip Freier, Primate, at the National Conference dinner; 
two delegates enjoying Brett de Hoedt’s networking session; 
St Bartholomew’s House CEO, John Berger provides an 
overview from a team networking session; a full house for  
the expert panel discussion.

Aspect is Anglicare Australia’s online 
newsletter, distributed to subscribers  
at the end of each month.

An enjoyable read, Aspect delivers short stories and photos on 
national office activities, features the tremendous work of Anglicare 
agencies around Australia and delivers updates on the work of the 
Special Interest Networks.

Our Executive Director’s editorial is always pertinent, thoughtful,  
and a good read.

Regular monthly features include the latest research and resources 
relevant to Anglicare members, important Government policy 
decisions and activity, events of interest to the Anglicare network  
and sector events.

Subscription is via our website homepage on 
www.anglicare.asn.au

www.anglicare.asn.au
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AWARD FOR PARTNERSHIP

Turning experiences of 
disadvantage into solutions
Today, more organisations are placing  
a greater emphasis on strategic,  
mission-focused, cross-sector 
partnerships, and there is no better 
example of this than the Foyer Oxford 
consortium in Western Australia.

Foyer Oxford is a partnership between Anglicare 
WA, the Central Institute of Technology and 
Foundation Housing. Foyers help disadvantaged 
young people to get back on their feet, obtain 
qualifications, find a job and a permanent home. 
It is an approach, not just a building.

The Foyer Oxford initiative, the first in Western 
Australia, is designed to help young people aged 
between 16 and 25 who are homeless or at risk 
of homelessness, transition to independent living, 
including 24 young parents and their children.

The building contains 98 self-contained 
apartments and is located on the Central 
Institute of Technology campus, Oxford Street, 
Leederville.

Tenants may stay for up to two years, when it 
is expected they will be ready for independent 
living after being given comprehensive support, 
professional training and education.

While staying at Foyer Oxford, tenants are 
enrolled in a specially developed TAFE course, 
Jumpstart, which is designed to help them 

readjust to formal education and training. Upon 
completing Jumpstart, the Central Institute of 
Technology provides tenants with unmitigated 
access to TAFE’s tertiary courses.

Tenants are also provided with 24/7 onsite 
support from professionally trained youth 
workers. This includes overnight crisis response, 
security, and an individually tailored case 
management program. Support staff run regular 
activities for the tenants to keep them stimulated, 
motivated, and encourage an atmosphere of 
aspiration.

Anglicare WA provides a support network that 
cultivates tenants’ independent living skills and 
helps them to overcome the barriers that have 
led to their homelessness or to them being at risk 
of homelessness.

The Central Institute of Technology, one of 
Australia’s largest vocational education and 
training colleges, provides access to a range 
of flexible tertiary level education and training 
options.

Foundation Housing, one of the largest affordable 
housing providers in WA, is responsible for 
the construction, operation, management and 
maintenance of the Foyer building, and tenancy 
coordination.

Key to the success of Foyer Oxford is its 
integration into the local community. The input 

Special Interest 
Networks 
Much of the strength of the broader Anglicare 
Australia network comes from the interwoven 
Special Interest Networks that have formed 
around particular issues and operations.

Comprising members from Anglicare agencies’ 
management through to field staff, the 
networkswork to further their special interest 
knowledge and capacity.

As each network works collaboratively on issues 
relevant to its members, it also continues to 
develop and embed those connections between 
organisations and further strengthen the broader 
Anglicare Australia network.

Anglicare Australia Special Interest Networks:

• Aged and Community Care 
• Business Procurement 
• Chaplaincy, Pastoral Care and Parish 
      Partnerships 
• Chief Executive Officers 
• Chief Financial Officers 
• Children, Families and Comunities 
• Emergency Relief 
• Financial Support Services 
• Housing and Homelessness 
• Human Resources 
• Marketing and Fundraising 
• Media and Communications 
• Mental Health Forum 
• National Reconciliation 
• Regional Issues 
• Research 
• Volunteer Coordinators



The Review      19

PageContents

of a steering committee, comprised of local 
community members, was essential during 
the planning stages. And programs have been 
established whereby community members 
volunteer to support tenants, and tenants are 
connected with local volunteering opportunities.

The Foyer Oxford building itself is a multi-use 
facility containing gardens, training rooms and 
public spaces. Some areas of the building are 
designated for commercial use, for enterprises 
such as cafés, doctor’s practices or restaurants. 

A recent public perception survey indicated that 
96% of locals believed that Foyer Oxford was an 
important project and 77% were supportive of it 
being in their community.

The partnership between Anglicare WA, the 
Central Institute of Technology and Foundation 

Housing is an alliance designed to provide the 
most extensive and highest standard of resources 
and expertise across the board.

Each of the organisations’ CEOs are members of a 
management committee, which implemented and 
continues to oversee the initiative, including the 
appointment of a Foyer Manager to monitor the 
day to day work of staff from all organisations and 
to keep the collaboration connected and thriving.

Bound by a legally binding MOU, Consortium 
members are connected at all levels. Staff of the 
three organisations operate in a single team on 
the ground, an Operations Group connects the 
decision-making of middle managers, and the 
three CEOs are responsible for governance.

Today, more organisations are 
placing a greater emphasis on 
strategic, mission-focussed, 
cross-sector partnerships.

W
INNER

Foyers were first developed in post-war 
France. Now there are more than 1,000 
Foyers in operation around the world, in 
the UK, Germany, Ireland, the Netherlands, 
Romania, Canada and the USA.

There are 13 foyers in Australia and 
several more under development, which 
are supported by the Foyer Foundation 
(Australia). The Foyer Foundation is 
an International Member of the Foyer 
Federation (UK).

Anglicare WA CEO, Ian Carter AM, is a 
Founding Board Member of the Foyer 
Foundation.

A Foyer Oxford resident in his self-contained apartment.
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The Anglicare Australia network undertook 
its second major piece of national research 
in 2014, titled Being a/part: A survey of 
young people's experiences of belonging. 

It was a mixed methods survey of young people 
through which we sought to understand better 
the connection between a sense of support and a 
sense of belonging, and the impact these have on 
changing the outcomes for young people.

We know that young people who have experienced 
hardship in their earlier years are subject to some 
of the worst life outcomes in early adulthood. On 
many scales they fare worse than other young 
people; in education, employment, mental health 
and wellbeing, relationship health, homelessness, 
substance misuse, and the list goes on.

We sought to understand what mechanisms in 
their lives or what protective factors we could 
identify that would help to prevent or ameliorate 
those outcomes. After all, these young people 
have had some of the worst experiences of 
childhood. We should ensure they do not then 
suffer from the worst experiences of young 
adulthood as well.

Being a/part

Belonging is … when you get a 
feeling in your chest of happiness. 

—Being a/part study participant, 18 years 

Sometimes all we need in life is for 
someone to just listen to us.

—Being a/part participant
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Young people make up a substantial portion of the 
people that Anglicare services work with each year. 
Very few of the programs throughout the Anglicare 
network would not include young people and 
around five per cent are directed at young people 
specifically.

Yet despite this sizeable contingent of young 
service users, until now they have not been the 
specific focus of Anglicare Australia’s advocacy. 
Rather, they have tangentially appeared as users 
of employment services, people needing to access 
affordable housing and as consumers of other 
services such as mental health and disability 
support.

However, young people have voices that deserve 
to be heard. Improving the way we interact with 
and support them is important, not just for the 
Anglicare network, but for all levels of government 
and the other service providers who work with 
disadvantaged young people.

Furthermore, as this research indicates, for our 
young people, how we interact with them might 
just mean the difference between the joys of  
being a part of something and the loneliness  
of being apart.

Being a/part was a collaborative effort with 20 
network members working together to deploy 
the survey over four weeks in May 2014. After 
undertaking training, staff from a number of survey 
sites across the country invited service users to 
participate in the survey.

All participants were Anglicare service users aged 
between 17 and 21, who were considered by 
support workers to be resilient individuals who 
would be capable of handling questions of a more 
confronting nature.

Before giving consent to take part in the 
confidential survey, prospective participants 
received an information sheet (accompanied by 

a briefing, detailing what the information sheet 
meant). We took a lot of care to ensure that the 
chance of young people feeling distressed as a 
result of participation in the survey was minimised. 
We did ask some difficult questions. At most 
survey sites, participants were offered a $10 gift 
card to thank them for their participation.

The key aspect raised in the Being a/part study 
is the role of the significant other, in particular, 
the support worker. It was surprising that this 
was such a striking finding, and a timely reminder 
that although we each take our role in supporting 
young people very seriously, it is important to 
reflect on the full gravity and responsibility of that 
role. Young people experience great upheaval as 
they mature into young adults–young people  
who have experienced childhood adversity even 
more so. When their important relationships in 
childhood are so disrupted, they seek comfort  
and acceptance in others who they view to  
be important.

The Being a/part study originally set out to 
establish a link between perceptions of support, a 
sense of belonging and more positive outcomes 
for young people who had experienced some 
of the worst that life has to offer. While in some 
respects we did not achieve this goal–that is,  
we did not establish a direct link between 
perceptions of support and a sense of  
belonging–in other ways we discovered  
more than we bargained for.

The importance of connection with community 
and, particularly, the role of significant others are 
two such discoveries. This has been an invaluable 
experience for the Anglicare network, teaching us 
what young people want and how we can better 
work with them.

The Governor-General, Sir Peter Cosgrove, chats with staff 
and clients of Anglicare Sydney (Sadleir) after launching the 
State of the Family report, Being a/part.
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The trust that young people place in us is a gift. It 
must be protected and nurtured so that they may 
go on to find and connect with other important 
people in their lives.

From this point forward, Anglicare Australia 
will seek to share our findings with relevant 
departments, practitioners and more broadly 
within our own network services. The findings have 
important implications for how we design services 
from the cultural values and practices behind 
service delivery as well as the physical space that 
our services occupy.

Findings
• Young people see the social support 

they get from their significant others as 
important to their wellbeing.

• Young people with higher current levels of 
psychological distress felt they had less support  

from their families, friends and significant others.

• Young people with high levels of psychological distress  
had a lower sense of belonging.

• As childhood adversities increased, there 
was a corresponding decrease in perceived 
family support and a decrease in a sense of 

belonging.

• As the level of perceived social support 
from ‘significant others’ increased, the 

likelihood of the young person being 
engaged with education decreased.

• Young people who felt they were 
highly supported by their family, friends 

and significant others felt more connected to 
their communities.

• There was no connection between perceived social 
support from any source or a sense of belonging.

Conclusion
The major conclusions drawn from this research are the 

importance of addressing mental health concerns for 
young people early, promoting a connection with 

community, and the role that significant others 
have to play as a central support for young 

people.

Being a/part: A survey 
of young people’s 
experience of belonging 
sought to determine if 
and how social support 
and belonging might 
help promote positive 
outcomes for young 
people experiencing 
adversity.

Participants
•  20 member agencies took part, 

involving services across 63 
postcodes.

•  280 participants sought support for: 
housing (40%); general support (17%); 
and employment services/programs 
(13%). Other reasons for seeking 
support included pregnancy, mental 
health, education and out of home 
care placement and exit support.

•  65% of participants experienced five 
or more adversities in their childhood 
ranging from only having dirty 
clothes, to having been hurt and to 
parents having a criminal record.

•  41% of participants had a year  
10 qualification or less.

The Governor-General, Sir Peter Cosgrove, meets staff and 
clients of Anglicare Sydney (Sadleir) after launching the State 
of the Family report, Being a/part.
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AWARD FOR VOLUNTEER ACHIEVEMENT

Erin Young has been a volunteer at 
Benetas Broughton Hall, an aged care 
facility in Melbourne’s Camberwell, for 
more than 14 years.

Every Monday and Thursday, Erin helps staff 
provide lifestyle activities for the 80 aged care 
residents. These activities can include manicures 
and hand massages, running the footy tipping 
competition or spending time with individuals.

Erin provides wonderful support to staff; always 
willing to help out in any way she can and taking 
on new tasks. She really lives by the Benetas 
ethos to help residents live in good company.

Broughton Hall residents look forward to Erin’s 
volunteer days; the positive impact of her visits 
is enormous, especially to those who are socially 
isolated. Older people are particularly vulnerable 
to social isolation and loneliness, owing to loss of 
friends and family, mobility or income.

Erin’s regular personal interaction makes a 
profound difference in residents’ lives. She 
spends time with every resident, asking them 
questions about their early years and growing up 
and listening to the stories from their past.

Erin has always had an affinity to working with 
older people. Her school work experience was 
spent at an aged care facility, and from that 
moment on she knew she wanted to work with 
older people.

Volunteering at Broughton Hall has had a great 
impact on Erin. The relationships she has 
developed with staff and residents have boosted 
her confidence significantly; they have become 
her second family.

Erin gives up 520 hours of her personal time 
volunteering each year. Over 14 years this 
amounts to a staggering 7,280 hours or 303 days! 
Benetas recognises that it would not be able to 
provide the full range of services and activities 
that it does at Broughton Hall without Erin.

Erin, a young volunteer, is a wonderful 
addition to the team here at Broughton Hall. 
She brings a freshness and vitality to her 
role and her work is a key part of the friendly 
and caring atmosphere at our home.

Erin makes a difference in the lives of all our 
residents through her kind interactions with 
people who have a variety of challenges.

The motivation and positive attitude Erin 
brings to Benetas Broughton Hall week 
after week is a real inspiration. She creates 
a friendly atmosphere for staff, residents 
and volunteers alike. Erin makes it her job 
to spend time with each and every resident, 
providing them with lots of opportunities 
to reminisce about their past and keeping 
them up to date with current events.

These interactions are invaluable in 
addressing social isolation, which continues 
to be an important issue in aged care. 

 
Jo Laker, Residential Manager 

Benetas Broughton Hall

Erin Young – her positive impact is enormous
Erin, a young volunteer, is a wonderful 
addition to the team here at Broughton Hall. 
She brings a freshness and vitality to her 

Erin Young – her positive impact is enormous
W
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[top left] National Award event MC, Bishop Chris 
Jones with winner of Anglicare Australia’s Volunteer 
Achievement award, Erin Young. 
 
[top right] Volunteer Achievement award winner, Erin 
Young with residents at a Benetas Broughton Hall event.
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In 2013, the research function of Anglicare 
Australia was formalised with the creation 
of the Policy and Research Director and 
Assistant roles. And in 2014, a Research 
Agenda was developed to help guide the 
growth of research activities across the 
network.

The Research Agenda outlined the values and 
roles that Anglicare Australia would adopt in 
developing its research capacity. To this end the 
Agenda was developed in alignment with the 
Anglicare Australia Strategic Plan, and outlines  
a number of projects intended to support the 
policy, advocacy and network development goals 
of that plan.

Over the last year and a half, the research 
component of Anglicare’s advocacy activities has 
grown extensively, drawing greater recognition 
and awareness from the community sector, 
politicians and the bureaucracy, and the media.

At a recent public hearing of the Senate Inquiry 
into the extent of income inequality in Australia, 
Senator Claire Moore commented on the array of 
in-house evidence that Anglicare, via its networks, 
was able to point to in its submission. She said, 
“With Anglicare, the various publications to which 
you refer are all great. I read them all. It is very 
useful in having that submission that relates to it.”

Anglicare Australia’s reputation of producing 
quality products as a result of its research 
continues to grow, with the popularity of the 

annual Rental Affordability Snapshot a clear 
contributing factor.

Listening to Everyone was a small but important 
postcard project, featuring a Leunig image, 
designed to support the Anglicare message 
through the 2013 election campaign by promoting 
the voices of its service users.

Being a/part – A survey of young people’s 
experience of belonging, the most recent major 
national research project undertaken by the 
Anglicare network, explored how appropriate 
support and a sense of belonging can make 
a difference for the young people we work 
with in foster care and out of home care, in 
homelessness and youth support services  
across Australia.

Research forms a central part of the activities  
Anglicare Australia undertakes to inform and influence 
social and economic policy. We are regarded as  
a quality producer of evidence, informing national 
debate with the research carried out by our network.

Informing and influencing 
policy with quality evidence
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Find out more info by talking to:

Complete our online 
survey during  
April/May and  

receive a gift card!

How do you 
connect

 

with your
 community?

We’d like to hear your story about what’s worked for you!

In addition to publishing findings in the 2014 
State of the Family report, and in participant 
reports, we are seeking publication of the 
findings and analysis of this project in national 
peer reviewed academic journals. This is a new 
approach for Anglicare Australia, which will help 
boost our reputation and standing as a producer 
of quality evidence.

The continual growth and refinement of the 
Anglicare Australia Statistics Collection allows 
members to have a greater understanding of the 
reach and scope of the broader network to which 
they belong. These statistics are also increasingly 
used in a number of conferences and policy 
forums, the work of external agencies, such 
as Family & Relationship Services Australia, as 
well as Anglicare’s own submissions to national 
inquiries and in information flyers and national 
publications.

Two face-to-face meetings of the Research 
Network are held each year with future work 
identified at each. This is a highly engaged and 
active network, as evidenced by the research 
stream at the 2014 Anglicare Australia National 
Conference, where a number of workshop 
sessions offered a research-to-practice approach 
to service delivery in the network.

Anglicare Australia has also specifically 
commissioned or supported external research.

•  Going Without: Financial Hardship in 
Australia–a 2012 NATSEM investigation 
into the expenditure patterns of low 
income households - was a very 
successful venture which has been used 
in a number of surveys and submissions 
and contributions to public debate over 
the last two years.
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“As the Director of the largest 
foster care provider in the ACT and 
surrounds, I am very appreciative 
of the Anglitoons campaign and for 
the developmental approach to the 
media exposure of the Anglitoons, 
which targets different potential 
carer groups and continues to show 
benefit in terms of highlighting the 
continual need for foster carers 
across our communities.”

Annette Kelly-Egerton, Senior Manager,  
Barnardos Canberra Family Centre

Anglicare Australia

Anglicare Australia Research Roles/Goals

Anglicare Australia members have developed 
strong links with their communities and drawn 

tangible connections between practice and 
policy. Anglicare Australia aims to build on those 
strengths and support members to exercise and 

develop their research capabilities. 

Anglicare Australia is the hub of 
a network stimulating links and 

collaboration and interaction between 
our members.

Anglicare Australia will be a leader in the 
field of research, drawing on the strength of 
the network to drive a proactive approach 
to understanding and addressing social 

disadvantage.

Anglicare Australia is a social voice drawing on 
the evidence of our members. Our role will be to 
make the connection between research, policy 
and practice so that social policy decisions in 

Australia are informed by evidence.
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Creative innovation busts the stereotype of 
foster caring
How do you increase foster care inquiries 
by 500%, and translate that into a doubling 
of carer placements?

Two years ago Anglicare NSW South, NSW West 
& ACT saw the need to work more strategically 
towards its commitment to delivering quality 
services to the community’s most vulnerable 
children.

So Anglicare Marketing Manager, Junior Bale, 
projected himself into this highly competitive 
space and together with critical partners across 
the organisation, developed a comprehensive 
marketing strategy.

After reviewing its own and other providers’ 
imagery, Junior determined that the repeated 
‘sad looking child’ concept was a saturated 
representation. So the starting point was to ensure 
that Anglicare had a point of difference in the 
marketplace, but one that was still respectful of 
the values and ethos of its service delivery.

And so the Anglitoons were born - a cartoon style 
family encompassing diversity, inclusiveness and a 
sense of belonging.

Anglitoons encourages a visual reality that all 
kinds of families can become foster families. The 
message is clear: we need all kinds of families for 
all kinds of kids. The Anglitoons are a family that 

grows and changes in response to the needs of 
children; be it across generations, culture, age or 
family profile.

The image is fresh, engaging, high profile 
and creates a great sense of unity for the 
organisation’s foster care programs, despite 
the diversity of location and program type. 
Importantly, it is very different from the previous 
traditional foster care marketing profile.

From the initial cartoon, the Anglitoons were 
transformed into a series of short animated 
videos, a highly innovative and cost-effective 
component of the campaign.

Copywriting to support the Anglitoons was an 
important consideration, making sure carers 
were seen to play a central role in the ‘team’ that 
works so hard to make a difference in the lives of 
children.

And the tag line, harm happens - so does healing, 
provided a clear message that respected both the 
experience of children who are placed in foster 
care and the information that foster carers need 
to enable them to make informed decisions about 
foster care.

The entire project was created on a shoestring 
budget using the passion and creativity of 
Anglicare staff.

Over the past two years, Anglicare NSW South, 
NSW West & ACT’s foster carers have become 
more engaged and strongly united under the 
Anglitoons.

And the story of the Anglitoons has developed 
beyond broadcast and social media and 
into stationery, window displays, information 
materials, banners and fridge magnets. Soon 
they will also appear on coffee mugs, sports 
bottles, mouse pads, sticky notes, balloons  
and lip balm!

Creative innovation busts the stereotype of 

Over the past two years, Anglicare NSW South, 
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The shadows of welfare ‘reform’

This year Anglicare Australia 
has spoken out strongly in 
support of social security 
policy based on evidence, 
and the principle that as 
a society we must value 
everybody within it.

The new government, elected in September 
2013, brought with it a strong mood for 
change in the delivery of welfare, most 
particularly in terms of income support.

Implicit in a lot of the rhetoric – from media 
commentators, intellectuals and political leaders 
alike – is that welfare payments were out of control 
and many people on income support simply choose 
not to work.

These assumptions were echoed in some of the 
recommendations of the Commission of Audit, the 
specific establishment of an inquiry into welfare 
reform, and in a number of cost cutting decisions 
announced in the Budget of May 2014.

In announcing the establishment of a Welfare 
Review focussing on working age payments, then 
Social Services Minister Andrews argued that 
the relentless growth in spending on welfare was 
unsustainable.

In response Anglicare Australia’s Executive Director 
Kasy Chambers pointed to the per capita fall in 
demand for working age income support, such 
as Newstart Allowance and the Disability Support 
Pension.

If there is an issue with rising costs of welfare then 
it is a feature of our growing and ageing population 
and, the extraordinarily generous treatment of 
superannuation and other assets that the very well 
off receive.
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And the Minister undoubtedly believed he was 
reflecting the views of many when explaining much 
more stringent obligations for young people in 
receipt of income support when he commented that 
“the days of easy welfare for younger Australians 
are over”.

However, there is no evidence yet that the high level 
of unemployment and disengagement of young 
people under 30 is a result of easy welfare. Rather, 
disadvantaged young people are often trapped in 

cycles of hardship and exclusion, which harsher 
treatment will not resolve.

It was in this environment that Anglicare Australia 
decided to ask its own members what does work  
in getting people on the margins of our society  
into work.

Beyond Supply and Demand: addressing the 
complexities of workforce exclusion in Australia was 
prepared by the Australia Centre for Community 
Services Research. It draws on interviews and 
analysis of Anglicare programs conducted by 
metropolitan and regional services across Australia.

The key finding is clear: putting the person first – 
rather than a job – enables people who have been 
excluded from the workforce to make their way 
into sustainable work. Putting people first means 
responding to their circumstances – their health, 
their family situation and so on – and to their 
ambitions.

Beyond Supply and Demand tells us we need 
employment services that deal with people 
individually, recognising their capacities and their 
circumstances. Our research shows us the best 
approach is to work with employers to create 
jobs with a long term future and then support the 
jobseeker into them while they get going.

It is easy to assume that people are out of work 
through their own fault or lack of drive. Those of 
us involved in social service work know that is very 
rarely the case, but that the harder someone’s life 
is, the more complicated it can get.

Like many other social service bodies, Anglicare 
Australia aims to work with government on the one 
hand and people in need of support on the other. 
Simplistic arguments that divide people up into the 
deserving and the undeserving poor, divide us as a 
society.

They make it harder too, to create the opportunities 
that will give everyone a chance to make a 
difference to the community they are a part of. With 
all the economic and social challenges ahead of us, 
we need to make it easier for everyone to contribute 
instead.

Australia’s welfare reform agenda has been led, to 
some extent, by New Zealand. The government 
there has begun to implement a Social Investment 
model which aims to identify the different 
circumstances of diverse population groups who 
are out of work, and devise appropriate responses.

Anglicare Australia’s Executive Director Kasy 
Chambers visited New Zealand in November and 
met with key personnel implementing the new 
scheme. It was clear that interventions with young 
parents are already reaping significant returns, in 
terms of facilitating their reengagement with the 
workforce, but the challenges for the long term 
unemployed remain.

There are many ways of looking at the relevance 
of this New Zealand approach, but from Anglicare 
Australia’s perspective, there are echoes of the 
individual focus we identified in Beyond Supply  
and Demand.

Anglicare Australia Deputy Director, Roland Manderson is 
interviewed by WIN Television at the launch of the Beyond 
Supply and Demand research report in August.

Welfare reorganisation is all very 
well, if people had enough to live on. 

bit.ly/1hOPdPY

@ Anglicare Australia
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The clients of Anglicare SA’s Ian George 
Court, a residential aged care facility in 
Adelaide, are financially disadvantaged, 
homeless or at risk of becoming 
homeless.

Often younger than those in traditional aged 
care, the men and women in the facility are often 
prematurely aged, following years of alcohol and/
or drug dependency.

The only provider of its kind in the state, Ian 
George Court has numerous challenges unique 
to its environment. Client-centred care is an 
integral part of being able to adequately deal with 
co-occurring disorders, such as mental health 
and medical problems, and other confronting 
conditions.

The Ian George Court Model of Care recognises 
that previous recovery programs did not 
necessarily meet the needs of their clients. 

Therefore the focus is on improved health, 
hygiene, nutrition and social interests, while 
providing dignified, high quality care and 
accommodation.

Flexible and individually-planned support 
services are provided to clients by dedicated and 
compassionate staff. This involves coordinating 
different services, such as local medical officers, 
pharmacists or social workers, to deliver a positive 
difference to the quality of life of each and every 
resident.

This in turn provides residents with self-worth, 
a home and a sense of security many have not 
experienced before. In many cases, prison may 
have been the only option in the absence of Ian 
George Court’s services.

The recognition of Ian George Court’s Excellence 
award also focussed on the care and development 
of its staff. When the unity of compassion and 
social justice is inherent in the philosophy of the 
home and its values, it helps staff to express the 
true definition of caring.

While staff have been trained and educated in 
complex care management, many have chosen to 
also gain additional qualifications in Mental Health, 
and Drug and Alcohol Dependence management.

Ian George Court has a formal agreement with the 
South Australian government (The Exceptional 
Needs Unit) and the Commonwealth government 
(Home and Community Care). Referrals are 
received from the community, social workers and 
correctional services.

Central western region Chaplain, the 
Reverend Ken Bechaz together with other 
Chaplains, visits residents in Ian George 
Court every week. He says the facility 
meets the needs of those ‘who have 
fallen between the cracks’ in mainstream 
services.

“Ian George Court provides an adaptive 
and fluid model of care that considers the 
entire life and being of a person as being 
intrinsically spiritual and connected,” he 
says. “The facility’s staff have a better 
awareness of the issues and demands 
of holistic care in the exceptional needs 
area, understanding that the care needs 
to be creative and adaptive for the 
individual.”

Edward Bullitis from the SA Department 
for Communities and Social Inclusion 
says the Ian George Court team strives to 
achieve a positive difference to the quality 
of life of each individual.

“Their service model allows for a 
consistently personalised approach with 
individuals that considers their dignity 
and integrity” he says. “Based on these 
attributes, it is a partnership we value and 
will continue to maintain and develop.”

One of a kind: caring for disadvantaged older people

AWARD FOR EXCELLENCE

Day trips are important to residents; this one at a 
trout farm.
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Housing affordability is – and you will 
forgive us for having said this before – one 
of the few issues that truly cuts across and 
impacts on everyone in our society.

The affect may not be proportionately distributed 
but the outcome is the same. Ask anyone you 
know whether they’re renting or buying and they 
will tell you that housing in Australia is difficult to 
access, pricey, not the right fit in terms of lifestyle 
or limited in some other way.

For many years, Anglicare Australia has been 
predominantly working to address the housing 
issues in Australia.

Each year we ask Anglicare network members 
what are the top three issues affecting their service 
users. Affordable housing is the number one issue 
detracting from people’s capacity to move forward 
and change their circumstances.

The annual Rental Affordability Snapshot continues 
to raise awareness and focus a spotlight on the 
issue of unaffordable housing in Australia. It is 
a relatable and easily understandable metric for 
people to use in everyday conversation, which is 
exactly how and why it was designed.

As the supply of public housing diminishes and 
the cost of purchasing increases beyond many 
people’s reach, the private rental market is the 
last option to fill the gap. However the Snapshot 
continually shows us that leaving such an 
important issue as housing to a private, largely 
unregulated, industry is not working

Often Anglicare is faced with the challenge of 
retelling the same or a similar story with the 
Snapshot. How many times can you really reframe 

our findings; that less than 1% of private rental 
properties in Australia are affordable for people on 
a minimum wage or government payments?

But each year the message gets out and gets 
through. More and more of our sector colleagues 
are referencing the Snapshot in their submissions 
and appearances at public hearings. Politicians 
refer to this research in question time and demand 
to know what is being done to address the 
shortage of affordable housing.

Media outlets are starting to report the story 
differently too. In the early days it was about 

“listicles” – 10 places where you can’t afford to 
live – but now the story is more nuanced and takes 
into account the geographic, social and market 
forces that impact on the accessibility of housing 
in Australia. As the Snapshot has grown the 
discourse has grown with it. In 2014 we surveyed 
over 62,000 properties and found only 125 were 
affordable and appropriate for single people on 
Newstart. Ten places where you can’t afford to 
live? Try over 61,000 places!

But the discourse isn’t changing solely because of 
the Snapshot. We’re getting better at working with 

Anglicare NSW South, West & ACT CEO, Jeremy Halcrow speaks about the results of the annual Rental Affordability Snapshot 
at the joint press conference of national housing peak bodies at Parliament House in April.

Housing affordability impacts everyone
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our colleagues in this space to bring our voices – 
and the voices of those we represent – together to 
amplify the message.

In 2014 the Snapshot was launched in 
collaboration with ACOSS, Homelessness 
Australia, Community Housing Federation of 
Australia and the National Association of Tenants’ 
Organisations. Since then we have continued 
to work with those peak bodies to influence the 
direction of housing policy and to encourage the 
Minister for Social Services to take bold steps in a 
new direction.

Towards the end of 2014, Anglicare Australia was 
one of only two generalist social justice agencies 
invited to the roundtable discussion on housing 
affordability, which was hosted by the Minister for 
Social Services. 

A stand-alone ministerial-driven review of housing 
and homelessness in Australia, it’s aimed to assist 
the government’s development of the White Paper 
process on Reform of the Federation and Tax 
review.

Anglicare Australia is well placed to continue 
agitating and advocating for a housing market that 
does not fail the people with the least and who in 
some instances need safe, secure and affordable 
housing the most.

Customer experience

Chasm widening between the  
housing 'haves' and 'have nots'.  
 
bit.ly/1jykwlh

@ Anglicare Australia
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[above] John Bishop from PetRescue WA speaks on the use 
and power of social media.  
 
[left] Anglicare SA consumer representative, Shirley Gower 
provides a grassroots view of customer experience.

Customer experience
Two large areas of community services – disability 
and care for the aged – have been shifting their 
focus to their customers' experiences over the 
past few years.

Most readers will know of the National Disability 
Insurance Scheme that is being trialled in different 
parts of Australia. A feature of that scheme is that 
it is designed to respond to the needs of people 
living with disability, and is consequently very 
flexible in the service or support it can offer.

At this stage home care for the aged is a little less 
flexible, but is proving a bit easier for both service 
users and providers. There are now a number of 
reforms in place to expand and free up the most 
regulated sector in Australia outside of corrective 
services. One key reform is the adoption of 
Consumer Directed Care packages which allow 
older customers to choose who they get their 
services from, the mix of the services and how 
much control they want to have on that delivery.

Most people working in the Anglicare network 
embrace the philosophies of person centred care 
and consumer control. But the shift in how our 
organisations need to be organised to provide 
such flexible services – at an affordable price – is  
massive. And both the people using and providing 
these services have a lot to learn about how to 
make the new arrangements work.

One of the Special Interest Networks inside 
Anglicare Australia is that of the Self Directed Care 

Champions. It brings together key members of 
staff with disability and aged care responsibilities 
across the Anglicare Australia membership. 
While the group has plans to learn from each 
other’s service models and costings, and even 
explore joint marketing of self directed care, the 
main interest now is just to learn about how this 
complex transition is going in all the different 
settings right across the network.

In April, Anglicare Australia’s Aged and Community 
Care Network ran a mini-conference on customer 
experience with Anglicare SA. As its title 
suggested, it looked at how you know what that 
experience is, how it can be improved and what it 
means to your organisations if that experience is a 
good one. There were guest speakers from other 
industries, such as health and hospitality, as well 
as network experts and customers themselves. It 
was sponsored by Tena Healthcare. 

While valuable connections were made at the 
mini-conference and many insights gained about 
the role of technology, the best way to evaluate 
services and the kind of marketing which reflects 
the value of being connected, the key message 
would have to be that the game has changed, 

and we really must make sure that whatever their 
wealth or capacity, our customers are the kings 
and queens of our services.

These days ‘customer experience’ is the focus of most services, 
whether they are about health care or hairdressing.
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Strong connections between Anglicare 
Tasmania and local service providers 
helped to ensure an effective response to 
the needs of communities affected by the 
devastating bushfires of January 2013.

When a series of major bushfires ripped through 
south-eastern Tasmania, they caused significant 
damage to local townships and destroyed more 
than 100 properties.

Anglicare Tasmania’s Personal Helpers and 
Mentors (PHaMs) team at Sorell, a government 
funded community-based mental health outreach 
service, was one of the local organisations that 
assisted with disaster recovery.

As is to be expected following such a traumatic 
event, people with existing mental health issues 
required extra support. In addition, many locals 
found that in the weeks and months afterwards, 
there were emotional issues that they felt ill-
equipped to deal with.

The PHaMS team provided extra resources and 
support to existing clients, as well as reaching 
out with mental health support to many other 
fire-affected members of the community.

The team was provided with expert advice by 
clinical psychologist Dr Rob Gordon who had 
spent more than 30 years working with people 
following emergencies and disasters, including 
the Bali bombings, the Christchurch earthquake, 
and bushfires in Canberra and Victoria. Dr 
Gordon was brought to Tasmania to meet with 

local service providers and community members 
as they determined how best to respond to the 
crisis.

A major advantage for the disaster recovery 
phase was that solid local partnerships were 
already in place. Existing links between PHaMs 
Sorell and The Salvation Army, Rural Alive and 
Well (RAW), Dunalley/Tasman Neighbourhood 
Centre and Tasman Youth Services meant that 
these organisations worked together to provide 
timely and appropriate response to the needs of 
the people in fire-affected communities.

The support available was wide and varied and 
included one-on-one attention, group retreats, 
weekend escapes, local community events, youth 
activities and even a garden program.

Each organisation brought its different support 
options to the table, ensuring an effective 

response to the wide-ranging needs of the 
community. The Neighbourhood Centre provided 
people with a place to attend smaller activities. 
Tasman Youth Services monitored young 
people’s wellbeing and engaged in a number of 
youth activities. The Salvation Army and RAW 
distributed emergency relief goods and checked 
every house within the impacted area to ensure 
all people were getting adequate and appropriate 
support.

PHaMs Sorell has been offering support in 
the region for the past seven years. PHaMs is 
available to anyone aged 16 years and over 
whose ability to manage daily activities and to 
live independently in the community has been 
severely affected by mental illness.

Helping fire-affected communities

An escape from bush fire devastation at a Cradle  
Mountain retreat.
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Provenance 
Noun: Place or source 
of origin; from the Latin 
próveníre – to come forth 

The idea for the Provenance resource 
came as we were thinking about what 
it means to apologise. In 2009, the 
Rudd government offered an apology to 
Forgotten Australians – children and young 
people abused and neglected in Australian 
institutional care.

Previously, similar apologies for their part in this 
had been offered by individual Diocese of the 
Anglican Church and by the National Anglican 
Church as well as by many Anglicare Australia 
members.

In light of the ongoing Royal Commission into 
Institutional Responses to Child Sexual Abuse, 
what did such an apology mean to Anglicare 
Australia we wondered, and how could we give life 
to that apology?

The result is the Provenance Project, which 
explores and details the organisational ‘family tree’ 
of those organisations in the Anglicare Australia 
network offering or that have offered institutional 
care to children and young people.

One thing we learnt from those who lived in these 
institutions was how difficult it could be for them or 
their descendants to find out where they had lived. 
Further, if they had been abused, or simply wished 
to retrieve and view their records, changes in the 
ownership of organisations could make it difficult 
to know where to look or who to ask.

Our Provenance resource is designed to make 
those first stages easier for those who lived 
in homes run by agencies that are members 
of Anglicare Australia or their antecedent 
organisations.

This publication, developed by social historian  
Judi Cleary, will be an emblem of Anglicare 
Australia’s commitment to enabling those that have 
experienced institutional care with an organisation 
that would qualify for membership, to make 
meaning of their time in that care, and ultimately, 
to make it easier for them to find their records if 
desired.

Anglicare Australia’s contribution  
to the Royal Commission

Anglicare Australia Executive Director, Kasy Chambers (left) 
and Provenance Project author, Judi Cleary, launched the 
resource at the National Conference in September.
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The annual Rental 
Affordability Snapshot looks 
at the lived experience of 
looking for housing while in 
receipt of a low income.

Background
The 2014 Rental Affordability Snapshot (the 
Snapshot) is Anglicare Australia’s fifth study 
of the lived experience of people looking for 
accommodation while in receipt of low income. 
A suitable rental was one that took up less than 
30% of the household’s income. Over 62,000 
properties were surveyed in every state and 
territory covering a large proportion of Australia’s 
geographic area.

Key findings
•  Despite an 11% increase in the number of 

rental properties across Australia compared  
to 2013, less than 1% of the 62,000 properties 
listed was affordable for anyone on a 
government payment (parenting payments, 
Newstart Allowance, Disability Support 
Pension and Youth Allowance).

•  Housing affordability for single parents on 
Newstart allowance was less than 1%, while 
for single people on youth allowance or 
Newstart, it was literally zero right across 
Australia.

•  12.2% of suitable properties could be afforded 
by couples with two children on minimum 
wage.

•  A single person on the higher aged pension 
could afford only 1% of properties for rent, 
and a disability pensioner half of that.

Key priority areas
Anglicare Australia believes that acquiring a 
secure and suitable home is a significant factor 
in ensuring the health, wellbeing, and inclusion of 
individuals and their families in our community. To 
this Anglicare Australia advocates for action in the 
following five key priority areas.

•  Recognition of income inadequacy as a  
barrier to secure housing and meaningful 
social participation.

•  A tax system that makes affordable housing 
more available.

•  Stability for investors in housing supply for 
those living on the margins of society.

•  Housing stock that matches our changing 
population needs.

•  Government working in partnership with the 
sector.

Conclusion

The Snapshot has once again confirmed that 
people on low incomes are bearing the brunt 
of the housing crisis and that it is likely they 
will continue to do so. Anglicare Australia will 
continue to use the Snapshot to advocate on  
this front.

Rental Affordability Snapshot 

RESEARCH PRÉCIS
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The Amity Foundation is a complex organisation, 
the largest printer of Bibles in the world, and at 
the same time charged by China’s Communist 
government with supporting the development of 
‘civil society’!

It provides services in many of the same areas as 
Anglicare Australia members; out of home care, 
aged care, social welfare, social entrepreneurship 
and disability, to name a few. It also holds 
the contract to enable other non-government 
organisations to start up and flourish.

It didn’t take me long to realise that everything 
in China is huge; the numbers are mind blowing 
to those of us from smaller populations. Amity’s 
achievements are in tens of thousands; such as 
the 80,000 orphans it supports.

But then in a population of this size so are the 
problems. For example, one quarter of the world’s 
population with dementia live in China; and by 
2020, as the population ages, they estimate 200 
million Chinese will have dementia.

My visit, with my colleagues from the Anglican 
Board of Mission (ABM), began in the town of 
Mangshi in the Yunnan province of western China. 
Mangshi is just 30 kilometres from the Republic 
of the Union of Myanmar (Burma), and home 
to a third of all of China’s ethnic minorities, in 
particular the Dai people, many of whom have fled 
persecution in Myanmar.

Exploring a partnership in China

The Amity Foundation in China 
partners with a number of Australian 
organisations, including Anglicare 
Australia’s sister organisation, the 
Anglican Board of Mission.

In exploring a partnership that is 
truly beneficial to both parties, we 
hosted members of Amity at our 
2014 National Conference and then 
in October, Anglicare Australia 
Executive Director, Kasy Chambers, 
travelled to China to work with 
Amity there. Here she provides a 
unique look at the work of The Amity 
Foundation and the Anglican Board 
of Mission.

Anglicare Australia Executive Director, Kasy Chambers with 
traditional dancers and participants of a HIV-AIDS dance 
performance in the Yunnan Province, China.
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The Yunnan Province shares 450 km of border with 
Myanmar; a relatively porous border with people 
crossing it unofficially in many places. 

It is also a key area for the drug and sex trades.

ABM has been funding a range of programs through a 
partnership with the local health authority and the local 
community. The programs seek to prevent the further 
spread of HIV and to enrich the economic and social 
lives of those living with the disease.

We visited training centres and support groups in town 
where people learn new skills to gain jobs and meet 
socially. We then travelled to small Dai villages where 
we were privileged to experience festivities where the 

Everywhere we 
went in China, 
hospitality was 
forthcoming.
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villagers used their traditional dance and song 
to communicate messages about preventing the 
spread of the virus.

Everywhere we went in China, hospitality was 
forthcoming and the meals in these villages after 
the concerts were a feast.

At times we needed three translators - one 
from Dai to western dialect Mandarin, one from 
western to eastern dialect Mandarin, and one from 
eastern Mandarin to English. As we shared a meal 
afterwards however, it became apparent that some 
things like food, laughter, dance and music need 
no translation!

From here we travelled to Nanjing, to offer 
training in all areas of not-for-profit operations 
with a bewildering array of new non-government 
organisations. The appetite for information 
on issues such as strategic planning, board 
operations, successful community centres, aged 
care and mental health was almost insatiable.

The visit was topped off with a presentation at 
Amity’s first ever international conference on 
dementia. Our presentation in Nanjing was heard 
alongside others from Taiwan, Germany, Japan, 
Scotland and the US, as well as from across China. 
Hearing from countries with very different cultures 

and contexts showed that while there is much we 
don’t understand about dementia, there is much 
we can all learn from each other, both to delay the 
onset of the disease and to support those with it 
with dignity and compassion.

It was a truly memorable visit and we shall be 
keeping the partnership well and alive, with visits 
from Amity to Anglicare Australia members and 
Anglicare Australia members invited to travel to 
China to take part in future visits.

[left and centre] Food and hospitality followed every visit. 
Despite the language barrier, the company was terrific. 
 
[right] Travelling to and between the villages was an 
adventure in itself with friendly farm workers waving  
us along.
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Jill Elletson – a passionate volunteer

Jill Elletson is a very sociable person. 
When she moved to Brisbane from 
Sydney in the 1980s, she quickly 
immersed herself in the local community 
and was known by her friends as ‘Mrs 
Have-A-Chat’.

Jill’s journey at St Martin’s Residential Aged Care 
started in 1987, when a friend who was a nurse 
at the facility asked if she could spare one day a 
week to volunteer. Although Jill wasn’t sure she’d 
be any good at it, as she said to her friend at the 
time, she allotted Tuesdays to help out at  
St Martin’s.

Soon very much part of the team, Jill would read 
the newspaper and have a chat to residents, and 
help out with morning tea and entertainment, 
such as Bingo. When the residents returned to 
their rooms, Jill would assist with meals.

After a few years, St Martin’s was able to employ 
Jill for 12 hours a week as the Recreation Officer; 
a job she continued until her retirement in 2005.

However, the week after her retirement Jill  
was back at St Martin’s as a volunteer. And 
because of her experience, she provides crucial 
support for the Diversional Therapist who works 
on a number of activity programs in the  
dementia wing.

Jill’s dedication to her volunteering has been of 
immeasurable value to St Martin’s and those 
residents whose lives she has touched. She is 
passionate about volunteering and about making 
a difference in the lives of the residents, their 
families and carers, and St Martin’s staff.

Jill’s continual commitment will never be taken 
for granted; this type of activity is the backbone 
to Anglicare Southern Queensland’s volunteering 
program.

 

Jill’s dedication to her 
volunteering has been  
of immeasurable value  
to St Martin's.
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Jill’s dedication to her volunteering has been of 
immeasurable value to St Martin’s and those residents 
whose lives she has touched.

AWARD FOR VOLUNTEER ACHIEVEMENT
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Long-term partner, HESTA Super Fund 
generously sponsored again the Anglicare 
Australia National Conference. Anglicare 
Australia recognises the very significant 
contribution that HESTA makes to the 
community sector and its workforce through its 
role as the health and community services fund. 
The large numbers of Anglicare community 
service agencies across Australia are also 
committed to supporting the community, and 
many of the employees are members of the 
HESTA Super Fund. Sponsorship by HESTA 
of the Anglicare Australia National Conference 
is a positive mechanism to illustrate that 
relationship.

Our sincere gratitude to Telstra Corporation 
Limited for sponsoring again, the Anglicare 
Australia National Awards. These awards 
recognise outstanding services, projects and 
programs provided by agencies of the Anglicare 
Australia network, as well as individual 
volunteers who have made a significant 
contribution. The commitment given by Telstra 
helps make this event a great success.

HIGHLY  

COM
M

ENDED 

HESTA Client Relationships Manager, Helena Higginbottom (left) 
and HESTA Super Fund General Manager Client Relations, Cheryl 
Mcnaught at the Anglicare Australia 2014 National Conference.

Anglicare Australia gratefully acknowledges the continuing 
support and good will of our generous sponsors. 
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Anglicare Australia Directory of Members – January 2015
ACT/South-East NSW

Anglicare NSW South, NSW West & ACT GPO Box 360  Canberra ACT 2601 02 6245 7100 www.anglicare.com.au

New South Wales

Anglicare Diocese of Sydney PO Box 427  Parramatta NSW 2124 02 9895 8000 www.anglicare.org.au

Anglicare North Coast PO Box 401  Grafton NSW 2460 02 6643 4844 www.anglicarenorthcoast.org.au

Anglicare Northern Inland PO Box 3052  Tamworth NSW 2340 02 6701 8200 www.acsdarm.org.au

Anglicare Riverina PO Box 10  Narrandera NSW 2700 02 6959 1648 www.anglicare.com.au

Anglicare Western NSW PO Box 6009  Dubbo West NSW 2830 02 6360 4596 www.anglicare.com.au
CASPA (Child & Adolescent Specialist Programs & 
Accommodation) PO Box 780  Lismore NSW 2480 02 6627 3700 www.caspa.asn.au

Social Responsibilities – Diocese of Newcastle c/- Samaritans Foundation 02 4960 7113 micloy@aapt.net.au

The Buttery PO Box 42  Bangalow NSW 2479 02 6687 1111 www.buttery.org.au

The Samaritans Foundation PO Box 366  Hunter Region MC NSW 2310 02 4960 7100 www.samaritans.org.au

Work Ventures Ltd PO Box 470  North Sydney NSW  2059 02 8907 3300 www.workventures.com.au

Northern Territory

Anglicare NT GPO Box 36506  Winnellie NT 0821 08 8985 0000 www.anglicare-nt.org.au

Queensland

Anglicare Central Queensland PO Box 1394 East St  Rockhampton QLD 4700 07 4999 2500 www.anglicarecq.org.au

Anglicare North Queensland PO Box 214  Bungalow QLD 4870 07 4041 5454 www.anglicarenq.net

Anglicare Southern Queensland PO Box 167  Stones Corner QLD 4120 07 3028 4600 www.anglicaresq.org.au

EPIC Employment Services Inc PO Box 2052  Windsor QLD 4030 07 3857 5085 www.epic.org.au

South Australia

ac.care PO Box 1842  Mt Gambier SA 5290 08 8724 9211 www.accare.org.au

Anglicare SA 18 King William Rd North  Adelaide SA 5006 08 8305 9200 www.anglicaresa.com.au

Anglicare Willochra 24 Hay Street  Kadina SA 5554 08 8821 1219 www.diowillochra.org.au

Laura & Alfred West Cottage Homes c/- Anglicare SA (address above) 08 8209 5422 www.anglicaresa.com.au

St John’s Youth Services GPO Box 2063 Adelaide SA 5001 08 8359 2989 www.stjohnsyouthservices.org.au
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Tasmania 

Anglicare Tasmania GPO Box 1620  Hobart TAS 7001 03 6234 3510 www.anglicare-tas.org.au

Glenview Community Services Inc 2-10 Windsor Street  Glenorchy TAS 7010 03 6277 8881 www.glenview.org.au

Victoria

Anglicare Victoria PO Box 45  Abbotsford VIC 3067 03 9412 6133 www.anglicarevic.org.au

Benetas PO Box 5093  Glenferrie South VIC 3122 03 8823 7900 www.benetas.com.au

Brotherhood of St Laurence 67 Brunswick St  Fitzroy VIC 3065 03 9483 1183 www.bsl.org.au

ECHO Youth and Family Services Inc 1 Church St  Emerald VIC 3782 03 5968 4460 www.echo.org.au

E Qubed Inc 15 Emerald St  Dallas  VIC  3047 03 9309 2507 www.equbed.org.au

Melbourne Social Responsibilities Commission Anglican Diocese of Melbourne
209 Flinders Lane  Melbourne VIC 3000 03 9412 6133 www.melbourne.anglican.com.au

St Luke’s Anglicare PO Box 315  Bendigo VIC 3552 03 5440 1100 www.stlukes.org.au

Western Australia

Anglicare South-Bunbury Diocesan Anglicare Council PO Box 15  Bunbury WA 6231 08 9721 2100 www.bunbury.org.au

Anglicare WA PO Box C138  Perth WA 6839 08 9263 2000 www.anglicarewa.org.au

Parkerville Children & Youth Care Inc Beacon Road  Parkerville  WA  6081 08 9290 1200 www.parkerville.org.au
Social Responsibilities Commission, Province of  
Western Australia

Wollaston Education Centre 5 Wollaston Road  
Mount Claremont WA 6010 08 9286 0276 www.perth.anglican.org/src

National & International

Anglicare StopAIDS PNG PO Box 6491  Boroko NCD Papua New Guinea +675 325 1855 hmeke@anglicarepng.org.pg

Australian Council to the Mission to Seafarers PO Box 729  Townsville QLD 4810 07 4772 2774 www.missiontoseafarers.org

Mothers Union of Australia PO Box 1087  Bongaree QLD 4507 07 3203 2440 www.muaustralia.org.au

Singapore Anglican Community Services 13 Francis Thomas Drive  Singapore 359339 +65 6283 3988 www.ascension.org.sg

The Anglican Care Network 9 Wilsons Road  St Martins  Christchurch NZ 8022  
New Zealand +643 548 3124 www.anglicancarenetwork.org.nz

The Anglican Trust for Women and Children (ATWC) PO Box 22363 Otahuhu Auckland NZ 1604 New 
Zealand +649 276 3729 www.atwc.org.nz

The Selwyn Foundation PO Box 8203  Symonds Street  Auckland NZ 1246  
New Zealand +649 846 0119 www.selwyncare.org.nz
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Anglicare NT’s We Grow Them Up learning forum and festival:  
the introductory string game isused to show that everybody  

needs to work together.



Anglicare Australia’s  
mission is to engage  
with all Australians  

to build communities of resilience,  
hope and justice.

www.anglicare.asn.au

www.anglicare.asn.au



