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Communication  

TRANSFORMATION RESULTS INCLUSION & CO-DESIGN MY-DESIGN 



Inclusion and Co-Design: Being present and following directives is 
not inclusion and results will vary! 

Department of 
Agriculture 

2 

Fair Work 
Ombudsman 

3 

New Zealand 
Inland Revenue 

1 

My 

Design 

From stage activity: 18th Government Contact Centre Summit  


