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When two intelligences meet, the lower always pulls the higher down. 
Emile Zola 

 
 
 
This brutal observation was the great French writerôs way of explaining the main theme of what is 
generally regarded as his most harrowing and realistic work, the 1877 novel LôAssommoir. (Almost 
impossible to translate into English, this was roughly a colloquial term for a sly grog shop.) 
 
It is a story of decline, poverty and addiction. The central character is a strong-willed woman who 
overcomes early adversity to enjoy a happy marriage and establish her own business. 
Circumstances, however, are not favourable. Her teetotal husband is injured at work and in his 
painful convalescence takes to drink. Soon she too is caught up in his degeneration, losing the 
business and getting heavily into debt. She joins him in the drinking and the two quickly become 
hopeless alcoholics, living in the direst misery. As the novelist characterises the downward 
trajectory of her life: 
 

She recalled her old dream ð to work quietly, have plenty to eat, a little home to herself, 
where she could bring up her children, never to be beaten, and to die in her bed. It was droll 
how things had turned out. She worked no more; she had nothing to eat; she lived amid dirt 
and disorder. 
 

Zolaôs severe pessimism is, of course, the antithesis of the message of hope underlying 
Anglicareôs work. Nonetheless, it provides a telling counterpoint, serving to demonstrate the way 
things might not turn out, should we lose sight of the hard-headed practice that complements our 
principles. 
 
The current economic slump has unsettled many Australians who had taken prosperity and 
security for granted. Almost all welfare agencies have attracted a new clientele, people who had 
never before imagined they would ask for charity, or indeed help of any kind ð such as mid-stream 
wage earners suddenly facing financial hardship because of redundancy or reduced working 
hours. And these ónouveaux poorô have received a fair amount of media and political attention. As 
the Prime Minister said after the July meeting of the Council of Australian Governments: 
 

Workers who have been retrenched as a consequence of this global recession have lost their 
jobs through no fault of their own, they have lost as a consequence of global financial 
markets and the ensuing developments in the global economy.  
 

Which is surely true. But equally true is the fact that the people who are truly ódoing it toughô at the 
moment are the ones who were doing it tough in the apparent good times: the sectorôs traditional 
clients, the socially excluded, the most vulnerable. 



Page 2 of 19  

 

 
Kasy Chambers 
Executive Director 

 
What is the dynamic between these two groups? And what will be the outcome once, as we are 
assured they will, the good times return? 
 
Clearly, it is unwise to make generalisations in this area, but we may nevertheless consider two 
broad possibilities which might apply in individual cases: the pessimistic and the optimistic. A 
present-day Zola would naturally opt for the former, predicting inexorable decline, in all senses. 
The brush with austerity would cause the once comfortably off to sink into ever greater privation 
and, like the characters in LôAssommoir, completely lose their moral bearings as well as material 
well-being. 
 
Or even more pessimistically: as things got worse, they would exhibit ever growing contempt for 
those whose ranks they thought they would never join. And if by chance they escaped destitution 
through a general economic recovery, that contempt would increase, for they would think they had 
overcome misfortune ð by their own efforts, obviously ð while those they regard as the naturally 
negligent remained in their traditional condition and position.  
 
The optimistic alternative is that the experience of unexpected hardship would make such people 
more empathetic and sympathetic to the plight and needs of those in the worst circumstances. 
That, more generally, they would question the debt-fuelled consumerism and materialism of the 
past decades and learn to appreciate the value of more modest objectives and the 
interdependence of all. That fortune is fickle and may scowl as well as smile, and individualsô fate 
is very often haphazard. In other words, they would understand the real meaning of óThere but for 
the grace of God éô. 
 
So what is happening in practice? We know little about the reaction of most Australians, but we do 
know about the reaction of government. In line with his focus on people who have lost their jobs 
óthrough no fault of their ownô, the Prime Minister has instituted a Compact with Retrenched 
Workers. This entitles retrenched workers over 25 to a training place for government subsidised 
vocational education and training, which would result in their achieving a higher qualification.  
 
While in itself welcome ð in that it aims to prevent a decline into the despondency and exclusion 
of unemployment ð this is potentially divisive. It signals, if inadvertently, a rhetorical return to the 
pernicious notion of the deserving and undeserving poor. This is reinforced by the criteria used to 
measure the ógreen shootsô of recovery: in particular, consumer spending and rising property 
prices. People who have ósufferedô during the recession will 
regard their temporary inconvenience as a justification for 
long-term indifference. 
 
It is clearly not the governmentôs intention to ignore the most 
vulnerable ð as indicated, among other things, in its social 
inclusion agenda and establishment of the Community 
Response Taskforce. But we should never forget the ubiquity 
and power of unintended consequences, especially in the 
maelstrom of public debate and speechifying. Degeneration 
comes in all shapes and unforeseen sizes. 
  
Put another way, Zolaôs observation may be interpreted in 
more ways than one.  
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ANGLICARE AUSTRALIA  
NATIONAL CONFERENCE 2009  

 
20ï23 September  

 
Hyatt Regency, Auckland 

 
The conference brochure and registration form are on the Anglicare 

Australia website. 
 

For further details contact Rhiannon Scott on (02) 6230 1775. 

 
 
Preparations for the Anglicare Australia 2009 Conference are now compete.  Our keynote 
speakers are confirmed and the award nominations under consideration. The speakers are: 
 

 Dr Marie Connolly New Zealandôs Chief Social Worker will be talking about child 
protection and the importance of resilience with international examples. 
 

 Pat Sparrow will be talking about the new directions in consumer directed care and its 
possible impacts on all areas of service delivery. 

 

 Gavin Rennie will be talking about value-based organisations and services in times of a 
market-based orthodoxy. 

 

 Garth Nowland-Foreman will be talking about effective non-profit organisations and how 
to make a difference in tough times. 

 

 Professor Ian Shirley will be continuing the theme of social and economic policy and its 
impact on the people we serve and the services we run. 

 

 Sir Paul Reeves will be giving the 2009 John Roffey Lecture.  Sir Paul is a Maori elder, 
former New Zealander of the Year and ex-Governor General. 

 
Workshops will feature the work of the Anglicare network and offer an opportunity for service 
providers to exchange ideas and practice. 
 
The connections between staff of member agencies were identified recently at the CEO forum as a 
great strength and we would encourage staff from across the member organisations to attend to 
form such networks. 
 
Workshops accepted to date include: 
 

 Surviving the Bushfires ï multi-facetted responses to the Victorian bushfires. 

 Suicide prevention in Indigenous communities. 

 Garth Nowland-Foreman running a workshop on responses to his keynote address. 

 Policy direction in aged care and its implications for all services. 

 Successful models for new service types ð inspired by the Australian Governmentôs Jobs 
Fund. 

 Poverty in Australia through 15 years of Emergency Relief data. 

 Child Advocacy Centres as an innovative model for addressing child protection. 

 

 

http://www.anglicare.asn.au/conferencecurrent.htm
mailto:rhiannon.scott@anglicare.asn.au
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 National Office  
 
Anglicare Australia Council 
The Anglicare Australia National Council met in June following the two day CEO Forum. The 
Council was delighted to note the agreement from the CEO Forum on the direction of the 2009-12 
Strategic Plan. The plan will be presented to the membership at the Annual General Meeting in 
September and will strongly reflect the need for Anglicare Australia to hold a prophetic voice in its 
advocacy and to continue to unlock the potential of the network for all. 
 
The Council also made a commitment to taking forward the National Awareness Campaign. The 
CEO Forum gave a ótick of approvalô to the direction and focus of the campaign to raise awareness 
among the general public that Anglicare works with people from all over Australia at every stage of 
their lifespan. 
 
Council members are elected by the AGM at the national conference. This yearôs AGM will be held 
on 22 September in Auckland. There are vacancies for two members; a nomination form will be 
posted out shortly. 
 
 

Telstra charges exemption for low income households 
Recent changes by Telstra to pass on the cost of producing paper bills and paying bills in person 
at the post office were altered after advocacy by the Low Income Measures Assessment 
Committee (LIMAC). LIMAC is a body which advises Telstra on the effects of its policies and 
actions on people on a low income. Anglicare Australia Director Kasy Chambers sits on the 
committee. LIMAC was instrumental in ensuring that people on pensions or with health care cards 
are exempt from the new charges. 
 
 

Insulation package 
As part of its second stimulus package, the government announced a scheme to retrofit three 
million Australian homes with ceiling insulation over two years. Anglicare Australia is part of a 
consultation group working with Minister for Environment, Heritage and the Arts Peter Garrett to 
ensure that the scheme is successful. The group has been especially concerned with ensuring 
landlords take advantage of the scheme to benefit people in lower cost private rental 
accommodation.  
 
 

Family Violence and Social Inclusion National Roundtable 
Executive Director Kasy Chambers was among the many researchers and practitioners attending 
this roundtable, chaired by Naomi Eisenstadt, Director of the Social Exclusion Unit in the United 
Kingdom, and held at the University of Melbourne. 
 
The aims of the roundtable were to: 

 examine the links between family violence and social inclusion; and 

 propose a series of actions to address the issue in policy, practice and research arenas.  
 
Chair of the Social Inclusion Board Patricia Faulkner reminded everyone that the federal 
governmentôs main objectives in this area are focused on jobs and housing. Participants 
considered whether employment was a good or bad thing for women escaping family violence. The 
type of employment, its security and the way in which employment services engage with people 
were thought to be of greatest importance. 
 
The need for long term holistic services to support women was strongly advocated. It was apparent 
that womenôs access to social and economic inclusion before and after the violence is a massive 
indicator of how well they will cope. 
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Another issue highlighted was the effect of poverty. In the United Kingdom those living on less than 
£10,000 a year; those living in public or social housing; and those who could not raise £100 are 
significantly more likely to experience family violence. 
 
 

National Compact draft principles 

Anglicare Australia was one of the over 70 non-profit sector leaders and government 
representatives in Canberra on 20 July to debate and finalise the National Compact draft 
principles, forming the basis of a consultation paper to be open to broad public consultation from 
August.  
 
The workshop also discussed the consultation strategy for ensuring broad exposure and diverse 
participation. Parliamentary Secretary for Social Inclusion and the Voluntary Sector Ursula 
Stephens launched an online forum that will enable organisations and individuals to discuss the 
draft compact together. The forum officially opens on 3 August.  
 
More information can be found here. Register to join the forum here.  
 

 

 Australian Government  
 
Social inclusion indicators 
The Australian Social Inclusion Board has released a Compendium of Social Inclusion Indicators. 
The document includes criteria developed in the European Union and supplementary Australian 
measures, to list a range of key indicators of disadvantage, including access to work and services, 
social supports, neighbourhood attributes and health. 
 
The federal government has made a commitment to develop, by the end of this year, a National 
Statement on Social Inclusion to chart a long-term strategy towards making Australia a stronger, 
fairer society. 
 
Read the compendium here. 
 

 
COAG meeting 
The main focus of the 27th meeting of the Council of Australian Governments held in Darwin on 2 
July was its Closing the Gap commitments in relation to Indigenous disadvantage.  
  
The Chair of the Productivity Commission, Gary Banks, gave a presentation on the 
findings of the 2009 Overcoming Indigenous Disadvantage: Key Indicators Report, which shows 
that while there has been some progress against the Closing the Gap targets, such as infant 
mortality, employment and home ownership, overall the gap between Indigenous and non-
Indigenous Australians remains unacceptable.  
 
The National Integrated Strategy for Closing the Gap in Indigenous Disadvantage involves 
investment of substantial additional funds in a number of areas. Among the areas discussed were: 
 
Development of an Indigenous Education Action Plan  
Under the Towards the Development of an Indigenous Education Action Plan COAG agreed that 
regional and local school level strategies should: 

 Improve enrolment, attendance and retention rates and student engagement. 

 Improve literacy and numeracy. 

 Enhance development of the Indigenous education workforce and increase teachersô skills to 
better support Indigenous students. 

 Improve parental and community engagement. 

 Improve ówrap aroundô support, including through extended service school models. 

http://www.socialinclusion.gov.au/compact
http://www.socialinclusion.gov.au/forums
http://www.socialinclusion.gov.au/AusGov/Board/Pages/default.aspx
http://www.pc.gov.au/gsp/reports/indigenous/keyindicators2009


Page 6 of 19  

 Improve transition from school to further education through education and training; and create 
high expectations for Indigenous young people. 

 
National Remote Indigenous Food Security Strategy 
COAG requested the development, by the end of 2009, of a national strategy to address food 
security in remote Indigenous communities. The strategy should aim to deliver improved health 
outcomes for Indigenous Australians in remote communities by: 

 Taking a nationally co-ordinated approach to ensuring food security in remote communities. 

 Agreeing to a nationally consistent licensing scheme for remote community stores. 

 Improving the operation and financial management of remote community stores to address 
issues of poor governance and market failure. 

 Improving the accessibility and affordability of healthy and nutritious foods in remote 
Indigenous communities. 

 Increasing the proportion of income in remote communities spent on nutritious food. 
 
National Urban and Regional Service Delivery Strategy 
This strategy commits governments to coordinate and target the substantial funding provided 
under mainstream and Indigenous-specific programs to address Indigenous disadvantage in urban 
and regional locations. In addition, it provides for: 

 Targeting existing and future investments in housing, homelessness, education, employment, 
health and early childhood services to address Indigenous disadvantage in urban and regional 
areas. 

 Improved access by Indigenous people to better coordinated and targeted services; with local 
need/place-based approaches enabling initiatives to be delivered in a manner appropriate to 
needs in a particular location. 

 Strengthened Indigenous capacity, engagement and participation to promote a strong and 
positive view of Indigenous identity and culture and strengthening individual, family and 
community wellbeing and capacity as a necessary impetus to improved access to, and the 
take-up of, services. 

 More effective program accountability and sustainability, with governments required to 
enhance statistical collection services and other information sources to improve the detail and 
accuracy of reporting on outcomes. 

 COAG monitoring progress in utilising Indigenous-specific and mainstream National 
Partnerships to improve outcomes in urban and regional locations.  

 
National Partnership Agreement on Remote Indigenous Public Internet Access 
This agreement is intended to deliver: 

 Public internet access facilities in remote Indigenous communities where currently there is 
limited or no access. 

 Maintenance and support of public internet access in those communities, starting in 2011-12.  

 Training in basic computer and internet use in up to 60 remote communities a year. 
 
The Commonwealth will provide funding of almost $7 million over four years from 2009-10 to 
support this initiative. 
 
Full details of all COAG decisions here. Read the Overcoming Indigenous Disadvantage Fact 
Sheet here. See also óPolicy and Researchô below. 
 

 
Reconciliation Action Plans 
Reconciliation Action Plans are an initiative of Reconciliation Australia which has invited Australian 
governments, businesses, peak bodies, non-government, Indigenous and community 
organisations to develop and pursue individual Reconciliation Action Plans. The objective of all 
plans is to close the expectancy gap between Indigenous and non-Indigenous Australians. 
 
Both Treasury and the Department of Families, Housing, Community Services and Indigenous 
Affairs have recently issued their latest Reconciliation Action Plans. As Treasury Secretary Ken 

http://www.coag.gov.au/coag_meeting_outcomes/2009-07-02/index.cfm
http://www.pc.gov.au/__data/assets/pdf_file/0004/90184/01-strategic-framework.pdf
http://www.reconciliation.org.au/home/get-involved/national-reconciliation-week
http://www.treasury.gov.au/documents/1272/PDF/Treasury_Reconciliation_Action_Plan_090529.pdf
http://www.fahcsia.gov.au/about/news/2009/pages/reconciliationactionplan.aspx
http://www.fahcsia.gov.au/about/news/2009/pages/reconciliationactionplan.aspx
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Henry notes: óThere has been considerable goodwill in tackling Indigenous disadvantage ð but the 
fact that progress has been slow, and success patchy, indicates that all of us ð Indigenous 
leaders and communities, Government and the business community ð need to continue to focus 
on working together to find better ways to move ahead.ô 
 
 

Health system reform 
Several aspects of the recently released final report of the National Health and Hospitals Reform 
Commission A Healthier Future for All Australians will be of particular interest to many Anglicare 
agencies. 
 
The five priorities for improving access and equity are: 

 Improving health outcomes of Aboriginal and Torres Strait Islander people. 

 Improved care for people with serious mental illness. 

 Addressing the problems for people living in remote and rural areas of having a universal 
health entitlement under Medicare, but not gaining universal access due to the limited 
availability of doctors in remote and rural communities. 

 Improved access to dental health care. 

 Timely access to quality care in public hospitals. 
 
A central objective of the proposed redesign of the health system is to connect and integrate health 
and aged care services, and to increase choice in aged care.  
 
Read the full report here. 
 
 

 Network   

 
Anglicare SA public affairs initiative and the Media Managersô Network 
Over the past year Anglicare SA has broadened its communications activities to develop a wider 
public affairs portfolio. In January Chief Executive Lynn Arnold formed the Public Affairs & Media 
Bureau (PAMB), with the task of enhancing Anglicare SAôs profile. The bureau is managed by 
Belinda McCulloch. Key responsibilities include: 
 

 Internal communications for 1200 staff and 1200 volunteers on over 40 sites. 

 External communications to all stakeholders, with a view to ensuring the public understand 
what Anglicare is and does. 

 Media messaging ð with an emphasis on being proactive or reactive, but also prophetic 
(challenging thinking, providing leadership on new initiatives and changing attitudes). 

 Crisis and issues management. 

 Public campaigns.  

 Advocacy. 
 
Media messaging is developing apace, through newspapers, television, radio and other networks. 
In particular, the Chief Executive is active in public speaking engagements. Recently PAMB staff 
organised a monthly program in community radio where Dr Arnold presents information on 
Anglicare and gives interviews, as well as conducting live talkback sessions with listeners. 
 
Earlier this year a relationship was strengthened with Messenger Newspapers, a group of 11 
metropolitan community newspapers throughout Adelaide. Anglicare SA has worked with 
Messenger in its óBuilding Bridgesô campaign to provide readers with practical information and 
support as they cope with the global financial crisis. The partnership has operated through generic 
articles across all 11 newspapers, individual stories and case studies for each area, a monthly 
column by Lynn Arnold, and the Building Bridges ófamily supportô column. In addition there has 
been a series of money management seminars in the community. Not only has this relationship 
demonstrated that Anglicare SA can deliver consistent information over a sustained period of time 

http://www.nhhrc.org.au/internet/nhhrc/publishing.nsf/Content/nhhrc-report
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Belinda McCulloch 

(the campaign has now been running for three months), but relationships with both Messenger and 
individual journalists have been strengthened. Most importantly, readers have further learned 
about Anglicareôs work, and been provided with practical information to assist them at this difficult 
time. 
 
A separate awareness and education campaign is currently 
being developed with the Sunday Mail newspaper to run over 
the next year, focusing on a new program dealing with 
intergenerational unemployment and helping young people 
become job ready. Not only will this campaign provide 
information, there will also be fundraising drives, corporate 
engagement and a specific educational program to broaden 
the understanding of younger Sunday Mail journalists about 
social issues and complex needs. 
 
Anglicare SA believes there is now an opportunity to 
strengthen the Media Managersô Network to encompass a 
broader public affairs dimension. A teleconference of the 
Network will be held in the near future to discuss the idea. 
There will also be a Network meeting at the Anglicare 
Conference in Auckland on Sunday 20 September. If you are 
interesting in attending, please contact Rhiannon Scott at 
National Office, to help us plan an appropriate agenda. 
 
For further details on PAMB contact Belinda McCulloch on 
(08) 8305 9240.  
 

 

Car sharing: a prospect for social housing?  
Getting around, or transport, is essential for urban living and the quality of life. Transport also 
contributes significantly to the cost of living.  
 
Car sharing ð as distinct from car pooling ð fills the mobility gap left by walking, cycling and 
public transport without causing dependence on expensive, sedentary car travel. It enables 
households to become or remain ócar freeô while still having access to a car when necessary. 
Households can reduce their expenditure on private car ownership or even taxis. Car sharing has 
the potential to serve people on medium to low incomes.  
 
Car sharing is a service now operating in Australia. The environmental and benefits of car sharing 
can be considerable. (For an overview, see here.) 
 
Car sharing services are operated by private companies in particular localities where they provide 
residents a network of cars, in both on-street and off-street parking spots. Members of the service 
can then access these cars 24/7. Members book cars for short periods of time, from one hour to a 
few days, and pay for their use ð the variable cost ð but not the fixed costs of purchase, repairs, 
insurance and maintenance. Car sharing offers the freedom of having a car without the expense or 
debt, commitment and hassles of ownership.  
 
Regardless of the value of the vehicle, car ownership is expensive for low-mileage drivers (under 
10,000 kms/year). To own a car costs at least $1,300 for registration, third party and general 
vehicle insurance, before accounting for fuel, maintenance and the cost of the vehicle itself. For car 
sharing that is the equivalent of 157 hours or 13 hours of driving per month. 
 
The benefits of car sharing extend beyond the individual or household. Within a building or 
precinct, significant space savings can be reallocated for other purposes, such as improving the 
affordability of the units. Developers can improve the quality of public domain space.  
 

mailto:rhiannon.scott@anglicare.asn.au
mailto:bmcculloch@Anglicare-SA.org.au
http://www.environment.gov.au/settlements/transport/publications/carsharing.html
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Flooding in the Kempsey area 

Finding a way of incorporating car sharing services into social housing or residential villages, 
whether new or existing housing seems promising. How could it work? There is a variety of ways, 
depending on the physical set-up and the community itself. For car sharing to succeed, it does 
need to have some element of self-management; in England car sharing companies are popularly 
called ócar clubsô.  
 
A housing-community development organisation could pay a management fee to a car sharing 
company and help manage the local risks. A locally-managed car sharing service could enable 
households within disadvantaged communities to have access to a car without the burden of 
ownership or car loan repayments yet be socially responsible in their treatment of the vehicle(s). 
Such a service could also be used by the staff and volunteers working with the community housing 
and development service rather having to pool cars, thus saving staff the expense of owning their 
own cars.  
 
To discuss a possible pilot project at your agency or explore this idea further, contact Dr Chloe 
Mason, Sustainable Transport Consultant at chloemason@bigpond.com or on 0419 811 750.  
 

 
NSW Anglicare Disaster Recovery Service 
The north and mid-north coasts regions of NSW have recently experienced major flooding, with 
Anglicare services being called upon as part of the NSW State Disaster Plan response. 
 
Over 2000 Anglicare volunteers across NSW have been trained in disaster recovery activities and 
are members of teams who can be mobilised by the state government to provide services in 
evacuation and recovery centres following any major incident or event. 
 
The Anglicare Disaster Recovery service is a signatory to a óMemorandum of Understandingô 
(MoU) with the NSW government for the provision of support services when requested ð most 
usually following a disaster, whether from natural causes or man-made.  
 
As one of five óCommunity Partnersô, Anglicare works alongside the Australian Red Cross, The 
Salvation Army, the St Vincent de Paul Society and ADRA (Seventh Day Adventist Church) in 
providing a range of services to individuals, 
families and communities affected by such 
events. 
 
The Anglicare volunteers are drawn from 
churches across NSW and undergo initial 
training to obtain accreditation to be able to 
provide this assistance to people and 
communities at times of their greatest need. 
 
Coordinator of the NSW service for Anglicare, 
Brendan Delaney, states that the recent 
experience with the Victorian bushfires has 
again reminded the Anglican community of 
the need to help others, and to show the love 
and compassion for others that Jesus both demonstrated and commanded us to provide.  
 
óWhile being a signatory to the MoU requires Anglicare to have formalised training and operational 
processes in place to meet the requirements of the NSW government, it also allows individuals to 
bring the love and care of Jesus to others while contributing to achieve the vision of Anglicare 
(Sydney Diocese): Lives changing and communities growing by care through Jesus Christ.ô 
 
 

mailto:chloemason@bigpond.com
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Telstra Access for Everyone Program 
With telecommunications playing an increasingly important part in enabling peopleôs social 
inclusion ð looking for work, dealing with government, just staying in touch ð it is important they 
be available to the widest possible range of people. Anglicare Australia is working with Telstra to 
deliver the Access for Everyone program. The two major services within this program are the: 
 

 Telstra Bill Assistance ð Vouchers to the value of $25 that can be issued to clients to help 
meet a home phone bill. 

 Telstra Phonecards ð Phonecards to the value of $5 that can be issued to clients for use at 
public pay-phones.  

 
Information about these services and others available can be viewed at the Access for Everyone 
website. 
 
The following Anglicare agencies assist Telstra to deliver the Access for Everyone program: 
ü ACT and NSW Regional: Anglicare Australia (Melissa Dyson) 
ü Sydney region: Anglicare Sydney (Yvonne Roberts) 
ü Northern Territory: Anglicare NT (Tricia Ross) 
ü Queensland (Southern): Spiritus (Amanda Kelly) 
ü Queensland (Central): Anglicare Central Queensland (Chris Cherry) 
ü South Australia: Anglicare SA (Helen Connolly) 
ü Tasmania: Anglicare Tasmania (Chris Jones) 
ü Victoria: Anglicare Victoria (Michael Hopkins) 
ü Western Australia: Anglicare WA (Jessie Kapitola) 

 
Anglicare programs that work with clients who are experiencing financial crisis and have difficulty 
paying their Telstra home telephone bill or could find pre-paid public phone cards useful should 
approach the relevant Anglicare agency to discuss joining the program. 
 

 

 Policy and Research  
Exclusion: The Sydney Experience 2009 

Still doing it tough: an update on deprivation and social exclusion among 
welfare service clients  
Peter Saunders and Melissa Wong, Social Policy Research Centre, University of NSW  
 
An update on the research presented in 2007ôs Towards New Indicators of Disadvantage: 
Deprivation and Social Exclusion in Australia. The new survey was conducted at a time when the 
Australian economy was growing strongly, generating large increases in the resources available to 
satisfy both private consumption and the collective needs provided by government. Despite this, 
deprivation and social exclusion both remained widespread among welfare service clients in 2008, 
with little indication of any decline since the previous survey was conducted in 2006. Thus, little if 
any of the growing prosperity generated by a booming economy was trickling down to those most 
in need.  
 
Among those assisting in the research were Anglicare Sydney, Anglicare Canberra and Goulburn 
and Anglicare WA.  
 
Read here. 
 

 
Bridges and barriers: addressing Indigenous incarceration and health 
National Indigenous Drug and Alcohol Committee 
 
Despite the investment by governments to reduce incarceration, Indigenous Australians have 
continued to fill correction systems at alarmingly disproportionate rates, making up almost one 

http://www.telstra.com.au/accessforeveryone/community_agencies.htm
mailto:marg.christensen@anglicare.asn.au
mailto:yroberts@anglicare.org.au
mailto:tross@anglicare-nt.org.au
mailto:AKelly@spiritus.org.au
mailto:ccherry@anglicarecq.org.au
mailto:hconnolly@anglicare-sa.org.au
mailto:c.jones@anglicare-tas.org.au
mailto:michael.hopkins@anglicarevic.org.au
mailto:jessie.KAPITOLA@anglicarewa.org.au
http://www.sprc.unsw.edu.au/reports/2009/Doing%20It%20Tough%20Report-Final.pdf
http://www.nidac.org.au/
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quarter of Australianôs prison population and over half of juveniles in corrective institutions. The 
paper calls for action to address this ódisturbing problemô, revealing Indigenous adults are 13 times 
more likely to be in prison than other Australians. It also reveals the proportion of adult Indigenous 
women in prison has increased threefold since the1991 Royal Commission into Aboriginal Deaths 
in Custody. Among the recommendations are that individual education support funds be launched 
for every Indigenous young person and the eligibility of current diversion programs be changed to 
enable Indigenous people greater access to alcohol and drug treatment instead of prison. 
 
Read here. 
 
 

Stronger families in Australia study: the impact of Communities for Children 
Ben Edwards and others, National Evaluation Consortium (Social Policy Research Centre and the 
Australian Institute of Family Studies), Department of Families, Housing, Community Services and 
Indigenous Affairs Occasional Paper No. 25 
 

This report presents the results of the evaluation of the short-run impacts of the Communities for 
Children (CfC) initiative on child, family and community outcomes. The study was based on a 
three-wave longitudinal study of 2,202 families living in 10 sites that had a CfC program and five 
sites comparable with the CfC sites (contrast sites). The first wave collected baseline data, the 
second was conducted during the implementation phase of the CfC and the third conducted in 
2008 approximately one year after the CfC program was under way. Its aim was to measure 
changes in child, family and community outcomes in CfC communities over the funding period. 
 
The study found evidence that CfC had positive impacts including: 

 Fewer children were living in a jobless household.  

 Parents reported less hostile or harsh parenting practices.  

 Parents felt more effective in their roles as parents. 

 
Read here. 
 
 

Managing in a downturn 
PricewaterhouseCoopers, the Fundraising Institute Australia and the Centre for Social Impact  
 
This report is the first comprehensive research to assess the effect of the economic downturn on 
Australian charities and non-profit organisations. It assesses the projected increases and 
decreases in fundraising and other income streams resulting from the economic downturn to help 
policy makers and charities make informed decisions in response to the economic downturn if 
income streams soften and the demand for services rises. In Australia, early indications are that 
charities are anticipating a drop in their donations and have begun to reduce the number of 
services offered.  
 
Read here. 
 

Two papers on online child grooming by Kim-Kwang Raymond Choo, 
Australian Institute of Criminology 

Responding to online child sexual grooming: an industry perspective 
Trends & issues in crime and criminal justice no. 379 
 
As the internet and other forms of information and communications technology advance, 
opportunities for child sexual offenders and other financially-motivated cybercriminals to sexually 
exploit children will increase. Official statistics here and overseas indicate the number of 
investigations and prosecutions remains small but is increasing rapidly.This report outlines the 
non-legislative measures being undertaken by social networking sites and the financial services 

http://www.nidac.org.au/publications/pdf/nidac_bridges_and_barriers.pdf
http://www.fahcsia.gov.au/about/publicationsarticles/research/occasional/Documents/op25/op25.pdf
http://csi.edu.au/uploads/31642/ufiles/Managing%20in%20a%20downturn%20-%20report.pdf
http://www.aic.gov.au/
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industry, working in collaboration with law enforcement agencies, to respond to the misuse of the 
internet for child sexual grooming.  
 
Read here. 
 

 
Online child grooming: a literature review on the misuse of social networking sites 
for grooming children for sexual offences 

Research and Public Policy Series, No. 103 
 
The grooming of children for sexual purposes has been facilitated by online technologies, 
particularly social networking sites. This report describes the nature and extent of the ways in 
which new technologies are being exploited by offenders and the legislative and non-legislative 
responses to combat this growing problem.  
 
Read here. 

 
 
Is óClose the Gapô a useful approach to improving the health and wellbeing of 
Indigenous Australians? 
Kerryn Pholi, Dan Black and Craig Richards, Australian Review of Public Affairs 
Vol. 9, No. 2, 2009 
 
There is widespread enthusiasm for the Australian governmentôs commitment to óClose the Gapô in 
Indigenous disadvantage, health status and life expectancy. Yet despite the rhetoric, the pursuit of 
statistical equality for Indigenous Australians is not a novel or particularly promising approach. It is 
also an approach that reduces Indigenous Australians to a range of indicators of deficit, to be 
monitored and rectified towards government-set targets. This illustrates a substantial imbalance in 
power and control over the Indigenous affairs agenda in Australia, which is the ógapô that must be 
addressed for the health and well-being of Indigenous Australians to improve. 
 
Read here. 
 
 

Overcoming Indigenous disadvantage: key indicators 2009 
Steering Committee for the Review of Government Service Provision, Productivity Commission 
 
This is the fourth report in a series commissioned by heads of Australian governments in 2002, to 
provide regular reporting against key indicators of Indigenous disadvantage. In March this year, the 
terms of reference were updated to reaffirm governmentsô commitment to being accountable for 
improved outcomes for Indigenous Australians, with the OID serving as a public report card on 
progress against the COAG targets and other significant indicators. The new terms of reference 
align the OID framework with COAGôs six high level targets for Closing the Gap in Indigenous 
outcomes. The structure of the aligned framework remains very similar to that of previous reports, 
but highlights the COAG targets and priority areas for reform, as well as including additional 
indicators. The Steering Committee will be consulting further on the new framework. 
 
Read here. 
 
 

The effect of relationship breakdown on income and social exclusion 
David de Vaus, Matthew Gray, Lixia Qu and David Stanton, Australian Institute of Family Studies 
 

A new, long lens study of the financial impact of divorce on women and men has found that five 
years later, divorced women are still significantly worse off than both divorced men, and women 
who never divorced. Analysing data from the Household, Income and Labor Dynamics of 
Australians (HILDA) study, the researchers found that divorce had lasting impacts on womenôs 

http://www.aic.gov.au/documents/1/1/1/%7b11123EFB-5712-4E6A-A445-2D2CDF14297D%7dT&I379_online%20child%20grooming_FA1.indd.pdf
http://www.aic.gov.au/documents/3/C/1/%7b3C162CF7-94B1-4203-8C57-79F827168DD8%7drpp103.pdf
http://www.australianreview.net/journal/v9/n2/pholi_etal.pdf
http://www.pc.gov.au/
http://apo.org.au/research/overcoming-indigenous-disadvantage-key-indicators-2009
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income levels (income adjusted for changes in household size following divorce), and the degree 
of hardship they experience. While divorce has a substantial negative impact on the incomes of 
women, it has almost no impact on the incomes of men after adjusting for changes in household 
size. The study also looked at measures of hardship, such as being unable to pay the rent or 
mortgage, going without meals and home heating, or seeking assistance from a charity. 
 
Read here. 
 

 
Work, Life & Workplace Flexibility: The Australian Work and Life Index 2009 
Barbara Pocock, Natalie Skinner and Reina Ichii, Centre for Work + Life, University of South 
Australia 
 
The third report of the Centre's Australian Work and Life Index focuses on workers' requests for 
flexibility and their outcomes, provides some international comparisons of work-life interactions and 
considers how work-life pressures affect participation in education and training. When asked about 
how well work fits in with home and community life, a quarter of full time Australian employees 
surveyed said work often interfered with activities outside of work. This places Australia ninth  in a 
group of 32 European countries, ranked from best to worst for work-life balance ð below Germany 
and the United Kingdom but above France and Italy. One significant finding is the very poor 
outcome for Australiaôs full time working women, with two thirds feeling constantly rushed and 
pressed for time. 
 
Read here. 
 
 

Chipping in: Taxation for our Times 
InSight magazine, The Centre for Policy Development 
 
A special issue of the magazine which examines Australia's tax system and calls for óan opening of 
the minds and a little widening of the pocketsô. Among the contributors are Eva Cox on the ethical 
basis of a good tax system; Julian Disney on taxation, social justice and economic development; 
and Mark Lyons on whether the Henry Review Panel is capable of dealing with the non-profit 
sector. 
 
Read here. 

 
 
Young people with poor labour force attachment 
Jocelyn Pech, Anne McNevin and Lucy Nelms, Australian Fair Pay Commission 
 
Using labour force data, this report explores poor labour force attachment among young people. It 
focuses particularly on the ónot fully engagedô (NFE) group of young people and its changing 
composition over the past decade. Alternative indicators that may better capture labour market 
disadvantage among young people are canvassed. The report also summarises previous research 
into a range of possible risk factors for poor labour force attachment, such as early school leaving, 
young motherhood, disability, being Indigenous and having a language background other than 
English. The report is particularly relevant given that young people are lijkely to be one of the 
groups most adversely affected in the labour market in the current economic downturn 
 
Read here. 
 
 

http://www.aifs.gov.au/institute/pubs/papers/2009/devaus.pdf
http://www.unisa.edu.au/hawkeinstitute/cwl/documents/AWALI-%2009-full.pdf
http://cpd.org.au/insight/tax-edition
http://www.fairpay.gov.au/
http://www.fairpay.gov.au/NR/rdonlyres/38B7020F-6812-49D3-8C02-AFB7F11ED741/0/Young_People_with_Poor_Labour_Force_Attachment_A_Survey_of_Concepts_Data_and_Previous_Research_rep.pdf
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EthicalJobs.com.au 
 
EthicalJobs.com.au is a new jobs website which connects people looking for an ethical job or 
career with employers from the not-for-profit, for-profit, business and government sectors who see 
their organisations as contributing to a more equitable, more just or more sustainable world. The 
site includes downloadable resources for job-seekers, a blog on ethical jobs/careers and a free 
weekly e-newsletter. 
 
Access here. 
 
 

New from the Australian Institute of Health and Welfare 
 
Counting the homeless 2006: complete set 
Counting the homeless 2006 includes eight state and territory reports on the homeless based on 
information collected from the 2006 Census. The reports include statistics on accommodation 
types, age, sex, Indigenous identification and geographical distribution. Authored by Chris 
Chamberlain and David MacKenzie. 
 
A review of suicide statistics in Australia 
Injury research and statistics series no. 49 
A review of suicide statistics in Australia is a detailed report on the statistical processes used to 
track national suicide rates. Suicide is a matter of considerable public interest and policy 
significance so reliable statistical information on suicide occurrence is important. This report 
examines in detail the current methodologies used to track suicide rates, identifying issues with the 
process of suicide reporting and the extent of, and reason for, any under-enumeration of suicide. 
Revised estimates are provided and the report provides advice for the future statistical monitoring 
of suicide and self harm in Australia. This report provides a unique insight into the limitations of 
current data on suicide rates. Authored by James E. Harrison, Sophie Pointer and Amr Abou 
Elnour. 
 
Indigenous housing indicators 2007-08 
Indigenous housing series no. 3 
In 2007-08, there were over 36,000 dwellings specifically targeted to providing housing assistance 
to Aboriginal and Torres Strait Islander peoples ð an increase of almost 1,000 dwellings since 
2005-06. A further 58,000 Indigenous households were receiving assistance through mainstream 
housing programs in the same period. Indigenous housing indicators 2007-08 provides current 
national data across all housing assistance programs on a range of key Indigenous housing 
indicators including connection to services, dwelling condition, overcrowding, affordability of 
housing, rents collected and charged, and recurrent and capital expenditure on Indigenous 
housing.  
 
General practice in Australia: health priorities and policies 1998 ð 2008 
General practice series no. 24 
This report looks extensively at changes in the activities of GPs from 1998 to 2008 in the light of 
numerous government initiatives and changes in the GP workforce and in the population. It shows 
that GP activity generally correlates well with health policy initiatives and clinical guidelines, notably 
with Type 2 diabetes and the control of asthma and high blood cholesterol levels. In some areas, 
however, there is less evidence of an effect. The report also raises potential concerns about the 
costs from the continued rapid growth in orders for pathology testing and the overall challenge for 
the GP workforce in dealing with an ageing population with complex needs.  
 
All AIHW publications may be accessed free of charge here.  

http://www.ethicaljobs.com.au/
http://www.aihw.gov.au/publications/index.cfm
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 Calendar  
 
International unity in diversity conference 
 
The Second Annual International Unity in Diversity Conference will discuss challenges including 
diversity management, the current global crisis, migration of labour and skills, climate change, 
energy and water shortages, human rights, mental health, international conflict, the refugee crisis 
and the recognition of Australia's first people. With the help of a Steering Committee comprising 
education, community and business field leaders, and a partnership with James Cook University 
and the Human Rights and Equal Opportunity Commission, the program is designed to highlight 
speakers, panels and networking opportunities to best enhance diversity, culture and people 
management. 
 
12ï14 August, Rydges Southbank Townsville Hotel and Convention Centre, Townsville. 

 
Details here. 
 
 

Conference: Cultural and Religious Freedom under a Bill of Rights 
 
Organised by the Research Unit for the Study of Society, Law and Religion at the University of 
Adelaide, this conference will examine the implications for cultural and religious freedom of the 
proposed bill of rights from the perspectives of legislators and policy makers, religious and 
community groups, academics and the judiciary. Confirmed speakers include Hon. Sir Anthony 
Mason, AC KBE, Former Chief Justice of the High Court of Australia; Hon. Judge J. Clifford 
Wallace, Emeritus Chief Judge, United States Court of Appeals for the Ninth Circuit; and Hon. 
Justice Tassaduq Hussain Jillani, Supreme Court of Pakistan. 
 
13ï15 August, Canberra. 
 
Details here. 
 

 
Australian Housing and Urban Research Institute research seminar ð SA 
 
AHURI Research Seminars are free public seminars that present the findings of current research 
and provide an opportunity to discuss these with the researchers. This seminar will explore the 
findings of three AHURI projects: 

 Dr Nichole Gurran: óInternational practice in planning for affordable housing.ô  

 Professor Bill Randolph: óPlanning, government charges, and the costs of land and housing.ô  

 Professor Fiona McKenzie: óHousing markets in resource boom towns.ô 
 
RSVP to Damien Coup: damien.coup@ahuri.edu.au or (03) 9660 2303. 
  
18 August, 9am ï Noon, The Art Gallery of South Australia, Adelaide. 
 
Details here.  

 
 
Australian Economic Forum 09 
 
Under the auspices of the Economic Society of Australia (NSW Branch), the inaugural Australian 
Economic Forum will bring together some of Australia's leading economic and business minds. It 
will provide an opportunity for economists, business professionals, academics and public servants 
from all levels of governments to discuss current and future economic policies surrounding health, 

http://www.culturalfest.org/unityindirversityconference.htm
http://www.adelaide.edu.au/lawandreligion/conference_2009/
http://www.ahuri.edu.au/publications/p60322/
http://www.ahuri.edu.au/publications/projects/p70393
http://www.ahuri.edu.au/publications/p80370/
mailto:damien.coup@ahuri.edu.au?subject=RSVP%20SA%20Seminar
http://www.ahuri.edu.au/calendar/event.asp?ContentID=sa_seminar_20090818
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welfare, climate change and water security. Confirmed chairs and presenters include: the Hon. Bob 
Carr, former Premier of NSW; Quentin Dempster AM, presenter, ABC Stateline; Distinguished 
Professor Ross Garnaut, Research School of Pacific and Asian Studies, ANU College of Asia and 
the Pacific; Tim Harcourt, Chief Economist, Austrade; Dr Ken Henry AC, Secretary to the Treasury; 
and Michael Stutchbury, Economics Editor, The Australian. 
 
19ï20 August, Dockside Sydney, Darling Harbour, Sydney. 
 
Details here.  

 
 
Forthcoming Brotherhood of St Laurence research seminars 
 
óStudying up, down and sidewaysô 
Dr Dina Bowman, Research and Policy Manager ð In and Out of Work, Brotherhood of St 
Laurence 
6 August. 
 
 óOlder menôs learning through social inclusionô 
Associate Professor Barry Golding, School of Education, University of Ballarat. 
20 August. 
 
óRisk society and social policyô  
Associate Professor Jens Zinn, School of Social & Political Sciences, University of Melbourne 
27 August. 
 
óMonitoring poverty and social exclusionô 
Guy Palmer, producer of The Poverty Site and founding member of the UK New Policy Institute. 
3 September. 
 
óIntegrating social equity in local and regional land use planning processesô 
Dr Carolyn Whitzman, Urban Planning, University of Melbourne 
10 September.  
 
óYoung people, work and welfare: an ñunderclassò of youth ñbehaving badlyò?ô 
Dr Sonia Martin, Research and Policy Manager -Through School to Work, Brotherhood of St 
Laurence 
17 September.  
 
óNew developments in housing policyô 
Tony Dalton, Professor of Urban and Social Policy, RMIT University. 
24 September. 
 
óThe global financial crisisô 
Dr Kate McDonald, School of Social and Political Sciences, University of Melbourne 
8 October. 
 
óVolunteeringô 
Associate Professor Melanie Oppenheimer, School of Humanities, University of New England 
15 October. 
 
óSingle parents, poverty and social inclusionô 
Dr Kay Cook, School of Health & Social Development, Deakin University 
22 October. 

22  
All seminars are free and held from noon ï 1pm at 67 Brunswick Street, Fitzroy in Father Tucker's 
Room. General details of the Brotherhoodôs research events here. 

http://www.australianeconomicforum.com.au/
http://www.poverty.org.uk/
http://www.npi.org.uk/
http://www.bsl.org.au/main.asp?PageId=133
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Indigenous young people, crime and justice conference 
Organised by the Australian Institute of Criminology, this conference aims to identify and share the 
research and practice most relevant to addressing the problem of the over-representation of 
Indigenous young people in the criminal justice system. It has a major focus on Indigenous children 
and young people who interact with the criminal justice system early and/or repeatedly, who are 
likely to have complex needs and require highly targeted and joined up responses across the 
justice and other interrelated systems such as education, child protection, family support, and 
cultural services. 
 
31 August ï 1 September, Crowne Plaza Hotel, Parramatta.  
 
Details here.  
 

 
Australian Research Alliance for Children and Youth (ARACY) National 
Conference 
Transforming Australia for our childrenôs future: Making prevention work 
 
The aim of the conference is to showcase preventive innovations that are improving the well-being 
of children and young people. The three themes of the conference are ómacro-level preventionô, 
ópolitics and processes of social changeô and óprevention paysô. Sessions will be relevant to those 
working in public and non-government sectors, across sectors, disciplines and professions. 
Confirmed speakers include: the Rt Hon Alan Milburn, MP, UK; Professor Fiona Stanley AC, 
ARACY Executive Director; Dr Ken Henry, Secretary to the Treasury; and Professor Mick Dodson 
AM, Director of the National Centre for Indigenous Studies at the Australian National University, 
and the 2009 Australian of the Year. 
 
2ï4 September, Melbourne Convention and Exhibition Centre. 
 
Details here. 
 

 
2009 Australian Human Rights Medals and Awards 
 
Nominations are open for the 22nd Australian Human Rights Commissionôs 2009 Human Rights 
Medals and Awards. They cover the Human Rights Medal and Young Peopleôs Human Rights 
Medal and seven award categories: Law, Community (Organisation), Community (Individual), 
Literature (non-fiction), Print Media, Television and Radio. 
 
They are for people who have made an outstanding contribution within their communities or 
through the practice of law, through writing books about human rights issues or through their work 
in the media. 
 
Nominations close on Friday 2 October, and the presentations will be made on Human Rights Day, 
Thursday 10 December at the Sheraton on the Park in Sydney. 
 
Details here. 

 

 
Dementia + Recreation Conference 2009  
A national conference for recreation, lifestyle, allied health and nursing professionals working in 
residential, community, home or other healthcare settings. 
 
13ï14 October, Sebel Albert Park, Melbourne. 
 
Details here. 

file:///C:/Documents%20and%20Settings/seanr/Local%20Settings/Temporary%20Internet%20Files/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/00CERL11/calendar/Australian%20Institute%20of%20Criminology%20-%20Indigenous%20young%20people,%20crime%20and%20justice%20conference.mht
http://www.aracyconference.org.au/
http://www.humanrights.gov.au/hr_awards/
file:///C:/Documents%20and%20Settings/seanr/Local%20Settings/seanr/Application%20Data/05%20may%2009/calendar/National%20Conference%202009
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Publications and events are listed for information only and do not necessarily indicate 
endorsement by Anglicare Australia.  
 
 

 
Mission Statement 
Anglicare Australia promotes a just and caring society through the Christian ministry of the Anglican Church and its agencies. 
 

 
To SUBSCRIBE to E-News, please send your email address to anglicare@anglicare.asn.au with the subject heading óSubscribe 
to E-Newsô. To UNSUBSCRIBE, subject heading to read óUnsubscribe to E-Newsô. 

 


