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48 From the Director..

“We are in a window where the social service sector has both the opportunity and | would
say the urgency to really reset itself on a new course.”

Robert Fitzgerald, Community Industry Issues Forum 19 Feb

“ ..a world where each and every one of us should be able to reach our own potential and
enjoy the bounty of God given creation. That’s our agenda. And | think we need as a Sector
to work more effectively together to build that kind of world.”

Canon Ray Cleary, Community Industry Issues Forum 19 Feb

The release of the Productivity Commission’s recent report on the contribution of the not for profit sector on
February 11 and the imminent launch of a Government Compact with the sector on March 17 between
them raise some timely questions about our directions and purpose. At our Community Sector Industry
Issues in February, some of those questions were further crystallised by Productivity Commissioner Robert
Fitzgerald and Anglicare Australia’s chair Canon Ray Cleary.

Robert was speaking with his own, rather than his Commissioner’s hat on, when he put it to us that as faith
based social service providers we are especially placed to do three things.

They are to re-claim and operationalise the social justice agenda; to re-engage with and re-enable
community, particularly the community of clients and service users; and to find new ways to work together
across the sector dealing with the long term, intransigent, social problems.

He argued that what we did in the future was up to us, not government, but that this is a time when real
change in how and why we supply social services can happen.

In wrapping up the day, Ray Cleary addressed the issue of faith and community. He argued that our
leadership towards a more just and equitable society is not only to government but to our churches and
local communities as well. And that if we are to address the big picture issues, as Robert Fitzgerald called
on us to do, then we can no longer do it alone, but need to “engage and build our relationship with those
other organisations who have a common agenda of building a common humanity.”

Ray suggested that reliance on Government funding has discouraged us from creative and innovative
thinking and distracted us from our core mission, which the faith base of our work tells us is beyond
utilitarianism but about a world where every one can realise their potential.

The growing role of our community service sector in delivering government funded services has brought us
to in interesting pace. We now have an opportunity to choose to become more focussed on our purpose, or
to expand our capacity to deliver on as many fronts as possible. While government, and indeed many not
for profit organisations, seem to be going for expansion, both Ray and Robert are suggesting that we focus
more on our true goals.

That gives us two immediate challenges.

The first is about the nature of our relationship with government. How easy is it to step back from the
promise of additional funding, and the idea of being a partner to government? Have we learnt to be too
helpless as this relationship evolved? How do we reshape that connection so that we keep control of focus
of our work and our contribution to policy?



More complicated than that perhaps is the challenge of engaging with our communities of service users,

and shaping our work in partnership with them.

In articulating the change of approach that is needed in order to build on and properly value the
contribution of communities and service users themselves, Robert Fitzgerald simply said this is not the sort

of work that governments know how to do, nor work they will adequately pay for.

He pointed to the community development model that does exist in our social service delivery, but argued

that it has to become mainstream.

“The people you serve will have to become those who serve. The community
that stands by and watches will have to become active participants in the care
and support of their neighbours. But that will not happen unless this sector is
able to facilitate.”

In his view, the faith based agencies are in a unique place to do that work. The
challenge, as both speakers agreed, lies in dedicating the time and energy to
plan how to engage and enable these communities.

Finally, community development can be very slow work, even though, as so
many in international development will tell us, it can be the only way to real and
lasting progress. There is also an element of surrendering control that can be
hard to do on the one hand, and hard to get wider community support for on the
other. Working constructively with service user communities is one dimension to
the challenge, but engaging with and bring along the wider community is
another.

Ms Kasy Chambers
Director, Anglicare Australia
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Community Sector Industry Issues Day
Report

Over 100 representatives from agencies all across
Australia attended the industry issues day on
18 February to hear speakers such as Robert
Fitzgerald, Linda White, Richard West, Joe Zabar
and Tessa Boyd-Caine discuss the current
challenges and potential implications for our
industry.

The day began with path defining presentation from
Mr Robert Fitzgerald, Presiding Commissioner of
the Productivity Commission on the contribution of
the Not-for-Profit sector (NFP). Robert reminded
participants the NFP sector is all encompassing
ranging from arts and culture through to community
services to sports and recreation and that the
community sector, in all its vastness, accounts for
only 16% of the NFP sector. It was encouraging to
hear that employment rates in community services
are up and higher than most other areas within the
sector, but less encouraging to hear that
volunteering is decreasing as volunteers move to
other areas.

Throughout his presentation, Robert offered
challenges to our sector. Not only how do we work
better with Government, but how do we better work
among ourselves? Five key areas were suggested
as pillars on which to build a new sector which
included  knowledge, streamlined regulation,
capacity, innovation and relationships. Robert was
invited back to speak at the end of the morning
session and in that presentation he offered this
challenge:
= How can the sector reclaim and operationalise
the social justice agenda?
= How can the sector engage with its clients so
that service delivery is truly client focused,
inclusive and driven?
= How can the sector develop new strategies for
the sourcing of funds for the emergence of
new models to deal with contemporary issues?
= How can the sector transform its methods,
attitudes and beliefs to manage intransigent
issues?

Ms Linda White, Assistant National Secretary of the
Australian Services Union, provided an update on
the development of award modernisation which
began in 2008 and also the equal remuneration

case. The Social Community Home Care &
Disability Services Industry Award 2010 is the
culmination of the union’s hard work incorporating
37 awards into a single award to replace the
previous Social and Community Services Award.
Some of the conditions of the new award will
commence in 2010 although existing wages and
structures will remain in place until 1 July 2011
when the award will come into full effect.

ASU is working with other unions on the equal
remuneration case. If successful, the application by
the union will see equal pay between men and
women and between work of equal or comparable
value. The ASU is hoping to have a decision on the
case by December 2010 for rollout to coincide with
award modernisation. The ASU will be contacting
organisations in the near future to discuss the
progress of the case and how organisations may
contribute. A draft of the application will be made
available in early March and the ASU will be holding
a presentation on 11 March to outline the campaign.

Mr Richard West, Partner from Minter Ellison spoke
on the implications for the sector of the new Fair
Work Act. The Act covers those areas where the
states and territories have referred power back to
the commonwealth and, in brief, the act covers
contracts, employment standards, award
modernisation and enterprise agreements.

Richard indicated that the new Act may have
implications around contract development where the
national employment standards may be modified but
cannot be excluded; enterprise bargaining, where
new processes are in place for content, bargaining
and rights; unfair dismissal, where there are new
processes and significant changes for small
business; and transfer of business issues, where
programs and staff are shared or transferred
between organisations there are implications for
those transactions.

Richard also discussed pay equity and its context
within the current Fair Work Act. There are few
examples of cases brought under the previous
Workplace Relations Act for equal remuneration and
none of these have decided outcomes. A precedent
has been set in Queensland with 18-37% increases
in their community services award. Changes
between the Workplace Relations Act and the



current Fair Work Act allow for the distinction of
equal remuneration for men and women workers for
work of equal or comparable value (s.302(l) Fair
Work Act) and that it will be this section of the act
that will underpin the application made by the ASU
for equal remuneration.

Mr Joe Zabar is the lead advisor on the Major
Church Providers joint campaign around the Henry
Tax Review, specifically focussing on Fringe Benefit
Tax. Joe gave an outline of some of the arguments
both for and against the FBT and other tax
concessions and illustrated how the complete
removal of the concessions may impact the sector.
Joe and his team have developed a strategy to
engage broadly with government and to work
closely with key decision makers to find common
ground and to develop options and models for
consideration among the broader objectives of the
Henry Tax Review. Joe also indicated that a fact
sheet was in development and would soon be made
available.

Dr Tessa Boyd-Caine, from ACOSS was the final
speaker of the day who outlined the activities of
ACOSS in relation to their progress on industrial
issues. Tessa also spoke about ACOSS’ ongoing
work for the Community Sector Survey.

The final session of the day included small group
discussion around prioritising future work and
advocacy. From the feedback received it seems that
there is wide agreement that now is the time for
action to create meaningful change and also to
recognise that the way forward for change is not
only to address how the sector interacts with
Government. There was wide agreement amongst
the participants that the sector needs to change
from within as much as from without and that
primarily change or transformation needs to occur in
the way that we interact with each other. Common
ground, common priorities, common outcomes and
most importantly a common voice were seen as
major priorities as were pathways for working
together. Participants also agreed that an informed
sector is an effective sector and that information be
shared through a variety of channels such as
forums and networks and also sharing of knowledge
and programs through a variety of strategies such
as mentoring and lead agency models and an
independent body with oversight of the sector.
Underpinning all of this however was the
longstanding question, how do we quantify what we
do?

Anglicare Australia and the other Major Church
Providers appreciate the speakers giving so
generously of their time and thank them again for
providing such insight into the challenges facing the
sector. Presentations from the speakers are
available on the Anglicare Australia website.

Council Meeting

The Anglicare Australia Council met this month in
Canberra for its first meeting of 2010. Outcomes
from the meeting included the adoption of the
Anglicare Australia Code of Ethics and the Strategic
Plan. Both of these documents are available on the
Anglicare Australia website and will be distributed to
members in the coming months.

Planning is underway for the State of the Family
Report (SotF) which is released in October during
Anti-Poverty week. Planning is also underway for
developing strategies for the upcoming federal
election. Small reference groups are being
established for both the SotF and election campaign
to guide development. For further information on
these contact Roland Manderson.

Planning commenced for the annual Anglicare
Australia Conference and now is a good time for
individuals and organisations to start thinking about
the papers they would like to submit for
presentation.

More information on the SotF, the election
campaign and the conference will be available in the
coming months.

State of the Family Reports

Anglicare members are welcome to order backlog
copies of the 2008 and 2009 State of the Family
reports. Social report cards, these reports offer an
insightful look at the issues and responses to
disadvantage in our society. Valuable references
and resources for any submission or project
proposal or merely to be informed, get yours today.

Available:

= Beyond Economics- Families in the
forefront 2009 =

= Creative Tension: Australia’s social
inclusion agenda 2008 @ -~

Reports can be obtained by emailing Anglicare
Australia, please note postage charges will apply.


http://acoss.org.au/images/uploads/ACOSS_-_Australian_Community_Sector_Survey_2010_Final.pdf
http://www.anglicare.asn.au/
mailto:Roland.Manderson@anglicare.asn.au
mailto:anglicare@anglicare.asn.au?subject=State%20of%20the%20Family%20Order%20Request
mailto:anglicare@anglicare.asn.au?subject=State%20of%20the%20Family%20Order%20Request

Telstra Bill Assistance Program- New
Research

The Telstra Billing Assistance Program provides
emergency relief to low income customers helping
them maintain  important telecommunication
services. Research into the effectiveness of the
program was conducted with 600 end users and
over 100 providers and found that overall, the
program is effective for providing short term
financial relief.

Agencies have seen the Global Financial Crisis
affect families and individuals across a spectrum of
ways. They have reported increased diversity in the
clients seeking support and also a marked increase
in demand over the last 12-18 months with just over
40% of the agencies unable to meet it. The survey
found that recipients tended to wait until several bills
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Ray Cleary to Retire at Anglicare Australia’s
Annual General Meeting

It was announced this month that
Revd Canon Dr Ray Cleary will step
down from his position as Chief
Executive  Officer of Anglicare
Victoria at the end of September this
year and take accumulated leave
from July. Since his becoming CEO
in 2000, Ray has overseen many changes in the
organisation including its doubling in size and
growth in areas such as child, youth, family and
community services.

The Chairman of the Board of Anglicare Victoria Mr
Damian Neylon said that Ray

“has brought to the agency extensive skills
in social policy, strategic planning, financial
stewardship, a strong commitment to the
principles of social justice, an engaging
media profile and a strong and informed
understanding of the role and place of
Christian faith in the community sector and
Australian  society. He has worked
effectively with governments at all levels on
issues including, homelessness, child
protection, housing, gambling, and child,
youth and family services.”

had collected before seeking assistance and that it
was the combination of too many bills, a lack of
working income and small pension allowances
which lead people to seek assistance.

It was found that for many of the research
participants, without the TBAP, the likelihood of
disconnection was high and this was seen as prob
lematic for participants due to the reliance and
importance placed on the telecommunication outlets
to keep them linked into their communities, for
example, family contact, medical/health
requirements, employment, education and legal
processes. Awareness of this and other Telstra
assistance programs is low among agencies
providing emergency relief. Further information
about this and other Telstra ‘Access for Everyone’
Programs can be found on their website.

Ray will pursue several of his own interests after
stepping down and on behalf of all of the Anglicare
Australia Network we wish him well.

Anglicare CEO Appointments

Anglicare Australia would like to congratulate Mr lan
Fisher and Mr Peter Sandeman on appointments to
Anglicare NT and Anglicare Canberra
& Goulburn (ACG) respectively.

lan has an extensive background in
public health facility management.
f Before joining Anglicare NT, lan spent

three years in Kuwait working to
establish two high-class specialist private hospitals
and four eight storey medical clinics. lan has held
executive positions in many hospitals and other
organisations including Swan Hill District Hospital
where he helped strengthen the regions health
services through established partnerships with
regional health services and in some instances
engaging with agencies to help refocus and stabilise
their services.

Peter comes with an impressive
background and experience in
running not-for-profit organisations
as well as an extensive period in
senior positions in the public sector
in  South Australia. Prior to his
position with the Diocese of
Adelaide, Peter had a seven year period in various



http://www.telstra.com.au/abouttelstra/commitments/accessforeveryone/community_agencies.cfm

government agencies in South Australia where he
was also actively involved in regional development
programs particularly focussing on less advantaged
areas of urban Adelaide. Peter took up his post in
ACG in early January and we wish both he and lan
all the best in their new roles.

Research Network Meeting Report

The research network held a two day face to face
meeting in February kindly hosted by the
Brotherhood of St Laurence and Anglicare Victoria.

The range of current work was amazing: studies of
hardship (including emergency relief databases,
food insecurity, affordable rental surveys, and using
emergency relief data to examine costs of
education); evaluation was a big topic with many
members looking to instigate evaluation that truly
look at impact and outcomes; social isolation;
experiences for refugees; parish partnerships;
community engagement and responsibility; models
of care for elderly parents of people with disabilities.
The list was actually endless and way too long to
write here.

There was a lot of discussion about how to embed
research findings into practice and programme
design and how to broaden this out from those
organisations that have the capacity for research to
other members of the network.

Special interest networks are one of the strongest
ways in which we can move our member’s “local
presence” to “national strength”. By moving some of
the research projects together we will be able to use
the research for national advocacy. One concrete
example of this is the affordable rental survey
developed by Anglicare Tasmania. A number of
members undertook to do this survey in their region
which will give Anglicare Australia an opportunity to
highlight the affordability and availability of rental
housing thus focussing attention on this important
aspect of housing affordability and homelessness in
Australia.
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Compact with the Not-For-Profit Sector

The agreement to be struck Dbetween the
Commonwealth Government and the Not-For-Profit
sector guiding Government and Sector relations will
be released on 17 March 2010. Recently, a report
outlining the main findings of the consultations on
the compact found that there was widespread

If you would like to know more about who's doing
what or think that you might like to join in on of the
joint projects (for example undertaking the
affordable rental survey) contact Roland Manderson
at Anglicare Australia.

Funding for Youth

The Minister for Housing, Tanya Plibersek
announced that Anglicare Sydney will receive $1.2m
over the next 18 months to further expand the
national Reconnect program in the suburbs of
Western Sydney. The program supports young
people 12-18 years who are homeless or are at risk
of becoming so and 12-21 year olds who have
arrived in Australia in the previous five years and are
also at risk of homelessness. The program focuses
on early intervention strategies to help young people
achieve family reconciliation, where it is needed and
improve their level of engagement with work,
education, training and the community. It is
estimated that approximately 250 young people will
be assisted by this program each year. Well done to
Anglicare Sydney for the recognition of the good
work that it is doing in youth homelessness.

Further information on the Reconnect program may
be found here.

Home and Community Care Boost for
Anglicare Tasmania

In early February, the Minister for Ageing, Justine
Elliot announced $4.6 milion for Home and
Community Care (HACC) services in Tasmania. As
well as other initiatives such as intensive vehicle
purchasing and research programs, $270,000 will go
to Anglicare Tasmania to provide about 7,250 extra
hours of domestic assistance and personal care
across the state. HACC programs provide older
people and people with a disability help with
household chores, home maintenance and
modification, transport, meals, personal care and
allied health and nursing care. Well done to
Anglicare Tasmania for recognition of the great
services they provide.

support from the Sector for a compact and that the
main issues to be addressed should be as follows:
= document and promote the value and
contribution of the Sector;
= protect the Sector's right to advocacy
irrespective of any funding relationship that
might exist;


mailto:Roland.Manderson@anglicare.asn.au
http://www.fahcsia.gov.au/sa/housing/progserv/homelessness/reconnect/Pages/default.aspx
http://fahcsia.gov.au/sa/communities/pubs/national_compact_consultation/Pages/default.aspx

= recognise Sector diversity in consultation
processes and Sector development initiatives;

= improve information sharing including greater
access to publicly funded research and data;

» reduce red tape and streamline reporting;
simplify and improve consistency of financial
arrangements including across state and
federal jurisdictions;

= act to improve paid and unpaid workforce
issues; and

= improve funding and procurement processes.

The compact has been in development since 2008
and has reached the point of an established
National Compact Sector Advisory Group (SAG)
which will work with Government to develop plans to
implement the Compact’'s shared principles and
aspirations. Some of the sticking points in the
compact will be how Government demonstrates its
commitment to the agreement and how the compact
will interact and engage with smaller organisations.

Intergenerational Report

Treasurer, Wayne Swan released the Government’s
third Intergenerational Report, Australia to 2050:
Future Challenges. The report outlines the major
challenges to Australia’s economic viability over the
next forty years pinpointing an ageing population,
health expenditure and climate change as the major
detractors from Australia’s economic sustainability.

Government is standing firm on the reasoning that
“taking modest steps now means we can avoid the
need for much more dramatic and painful
adjustments in the future.” A seemingly reasonable
proposal however many have come out against
Government claiming that the report has been
dramatised and overstates the issues.

Much of the focus after the launch has been around
the productivity of older Australians with much of the
rhetoric surrounding strategies to keep people in the
workforce for longer and other avenues for retriees
to contribute economically, for example,
Government has made a $43 million commitment to
exploring ways to enable older Australians to remain
in the workforce. Organisations such as the
Benevolent Society challenge that response stating
that older Australians contribute in ways that cannot
be calculated as part of the Gross Domestic
Product. Strategies have been offered from all
corners of the political sphere ranging from effective
urban planning to increase population productivity,
greater investment in prevention and primary care to

reduce the burden on an ailing hospital system and
increasing retirement savings.

From the report Government has developed and
released a Productivity Agenda to boost economic
contributions and minimise the impacts of our future
challenges. These include:
= |nvestment in critical nation-building
infrastructure - in roads, rail and ports, clean
energy, water, and health and education
infrastructure including computers and Trades
Training Centres in schools;
= |nvestment in skils and human capital
including measures to enhance teacher
quality, the early childhood quality education
agenda, and investment to achieve ambitious
targets for higher educational attainment rates.
= Supporting innovation in critical areas,
including innovation by business, collaboration
between private and public sector researchers
and investing in the research capacities of our
universities and public research agencies.
= Economic reform, including reducing business
costs from regulation and tax reform the
response to Australia's Future Tax System
Review.

Social Inclusion
Flexible, local solutions to individual
problems. This is one of the
Governments new approaches
outlined in the national statement for
’ & social inclusion. The statement was
released at the inaugural conference
on social inclusion in early February
and sets out the Government’'s plan for achieving
social inclusion for all Australians.

The paper includes the standard parade of initiatives
the Government is undertaking to achieve social
inclusion and includes spotlights on particular
projects or programs that are being piloted under
each priority. What is perhaps most notable in the
paper is the last section under each priority ‘Future
Directions’. This section provides organisations with
clear targets and work areas upon which to base
their own forward planning, service delivery and
provides clear direction on which to justify program
proposals for future funding.

The statement on Social Inclusion can be found
here.


http://www.treasury.gov.au/contentitem.asp?NavId=035&ContentID=1710
http://www.treasury.gov.au/contentitem.asp?NavId=035&ContentID=1710
http://taxreview.treasury.gov.au/Content/Content.aspx?doc=html/home.htm
http://taxreview.treasury.gov.au/Content/Content.aspx?doc=html/home.htm
http://www.socialinclusion.gov.au/Resources/Documents/ReportAStrongerFairerAustralia.pdf

Standard Chart of Accounts Consultation
The Government has contracted Queensland
University of Technology to develop a National
Standard Chart of Accounts (SCoA). This is to
streamline the financial reporting requirements of
organisations that might have funding agreements
with several departments within Government.

Government is seeking feedback from the not-for-
profit (NFP) sector on implementation of the SCoA
and how it might apply specifically to the sector.
Adoption of the SCoA by NFP groups will be
voluntary - the purpose of the SCoA is to make sure
that different government funders ask for basic
financial information in the same way so that
agencies can report in a consistent format.

Implementation of the SCoA is scheduled for 1 July
2010. A second phase of the SCoA will be rolled out
in 2012 which will have taken into account the
jurisdictional differences such as fundraising and
gaming laws. Government is in particular seeking
comment on any issues specifically relating to the
Commonwealth’s implementation of the SCoA.
However, comments on the SCoA itself are also
welcome.

The Australian Council of Social Services (ACOSS)
has prepared an introductory analysis of the SCoA
and identified implications of take-up for the
community sector. ACOSS is also seeking
comments from the sector regarding the SCoA and
whether organisations intend to take it up.

The closing date for feedback is 12 March 2010 and
can be provided to the Social Inclusion Unit. Any
other enquiries may be directed to Rhys Bosley on
(02) 6215 2081 or David Bell on (02) 6215 3054
from the Department of Finance and Deregulation.

Treatment Guidelines for Alcohol and Drug
Problems

Government has released two sets of guidelines on
the management of co-morbid drug and alcohol and
mental health problems. The first, a completely new
set of guidelines on the treatment of co-morbid drug
and alcohol issues and mental health, Guidelines on
the Management of Co-occurring Alcohol and Other
Drug and Mental Health Conditions in Alcohol and
Other Drug Treatment Settings, covers a range of
information from defining co-morbidity and
describing how to identify it, to providing principles
for practice in working with clients with co-morbidity
through the continuum of care to providing a
comprehensive range of tools to support

practitioners in their work. These guidelines have
been developed by the National Drug and Alcohol
Research Centre (NDARC) at the University of
NSW.

The second, Guidelines for the Treatment of Alcohol
Problems, developed by Sydney South-West Area
Health Service and the University of Sydney with
Australian Government funding are an update of the
previous 2003 guidelines. These guidelines provide
information for health professionals who treat people
with alcohol-related problems, providing them with a
comprehensive review of the available treatment
options.

Both sets of guidelines are the result of analysis of
up-to-date, evidence-based information. Copies of
the guidelines will be distributed to all treatment
centres in hard copy.

NAIDOC Theme Announced

The theme for NAIDOC week celebrations was
announced this month. Observance will centre
around Unsung Heroes - Closing the Gap by
Leading Their Way. We will bring you news of
planned events closer to July.

Indigenous Leaders Closing the Gap

The Government announced this month an initiative
to help build the capacity of Indigenous leaders in
local communities to help them better engage with
their communities. The purpose of the community
engagement officers is to give a strong local voice to
complex cultural and social issues and to work with
Government in meeting the challenges of those
issues. Community engagement officers will also be
working with their communities to put together their
economic and social priorities for the future.

Workshops will be held over the next six months to
develop national leadership qualities; skills in
assisting local communities to develop local action
plans; leadership and governance abilities; and
personal goals and confidence. Forty-nine officers
will be working in 44 communities across the
country, to support the local leadership that’s vital to
build strong, independent communities.

Indigenous Engagement Officers were a strategy of
the Northern Territory Emergency Response and
have been regarded as a successful measure for
improving employment and community relations
between communities and Government. This
program seems to be a national roll out of a similar
program to that of the NTER announced in May
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2009 where $34.6m over three years was committed
to “develop the leadership capacity of Indigenous
Territorians and encourage their involvement in the
transition to a sustainable development phase in the
Northern Territory.” This commitment also included
“the establishment of 15 Indigenous Engagement
Officer positions for local people along with
community engagement and leadership
development workshops to build leadership capacity
and support people on the ground.”

Productivity Commission on Not For Profit
The final report of the Productivity Commission
inquiry into the Contribution of the Not For Profit
Sector was released on February 11. Importantly, it
has provided a framework for Government to better
organise itself to work effectively with the sector.

The report goes into the contribution of the Not For
Profit (NFP) Sector in some detail, and the
complexities of program design and funding
arrangements that apply to it. However, it makes few
recommendations to the sector, other than pointing
out that organisations need to be appropriately
accountable for their activities, need to contribute
actively to the development of a measurement
framework for that work, and need to let go of the
moral presumption that they are UNIQUELY placed
to make positive contribution our social well being.

The Commission’s key recommendations for
government are more concrete and reflect the input
of the sector including Anglicare Australia. They are
that

= the regulation of NFPs is modernised Australia

wide,
= tendering and accountability requirements for
government funded services are made

consistent and proportionate,

= where it fully funds services it does so at
market rate,

* it supports the collection and dissemination of
program evaluations,

* jt supports innovation and development in the
field

= and that uses a range of models for funding
services form consumer directed care to
collaborative partnerships with NFP agencies

We now look to see government take on those
recommendations a and come back with an action
plan, incorporating
= a time frame to make the reporting and
accountability requirements both rational and
proportional,

= a commitment to a triple bottom line approach
to community development/social service
delivery,

= concrete support for the sector to develop data
systems to assist with planning, measurement
and evaluation

= a high level task group to put a plan in place to
develop success to capital, for aged care
particularly.

For further information contact Roland Manderson.

Housing Ministers’ Conference

For anyone interested in the Government’s current
strategies for reducing homelessness then the next
six months are for you. As indicated by the Housing
Ministers’ Conference (HMC) reports on the National
Partnership Agreement on Housing, the National
Affordable Housing Agreement and the development
of the National Quality Framework (link to separate
article) for homelessness services will have been
reported on by mid 2010.

The HMC has reported that the Nation Building
scheme is having a positive impact on the standards
of social housing in their various jurisdictions (for
further information on this topic see E-News January
2010). The state and territory Housing Ministers will
report to COAG in mid 2010 on the progress made
under the National Partnership Agreement on
housing and the COAG Reform Council will report
on the Housing Affordability scheme in April.

National Quality Framework for
Homelessness Services

In May 2009 the Housing Ministers’ Conference
(HMC) discussed options of transferring 75 per cent
of public housing stock to the community sector
thereby increasing the community housing sector
stock by 15, 000 dwellings by 2014. The HMC also
discussed options relating to the regulation of the
not-for-profit housing sector that would provide
greater protection for tenants and governments and
greater assurance for investors in affordable rental
housing. Over the last six months this regulation has
taken the form of a National Quality Framework for
homlessness services.

The NQF aims to maximise the outcomes and life
opportunities for those experiencing or at risk of
homelessness through a national quality framework
(NQF) that delivers ongoing improvement and better
integration of services delivered by specialist
homelessness and allied and mainstream
organisations.
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Development will be a two stage process with stage
one comprising of an informal submission process
and public workshops to identify the issues around
quality assurance and homelessness. A discussion
paper, A National Quality Framework for services to
people experiencing homelessness has been
released to support the conversation around these
issues and asks specific questions in the broad
categories of 1. What is quality service delivery in
relation to homelessness? 2. What is currently
working well? and 3. What components should be
included in a quality framework? Outcomes from this
round of consultations will be reported on by 30
June 2010.

Stage two will be a second round of consultations
based on a discussion paper outlining possible
models of a NQF and a cost/benefit analysis. This
round of consultations, in the second half of the
year, will lead to a preferred option for a National
Quality Framework.

Anglicare Australia’s policy advisor, Michelle
Waterford, attended the first of the 16 workshops
being held in metropolitan and regional areas.
Anglicare Australia will be providing input into the
first round of consultations and will be seeking
comments from the network at a later time.

n
#A Policy and Research

Anglicare Tasmania: Social Action and
Research Centre

Anglicare Tasmania has released its report this
month, Hard Times: Tasmanians in financial crisis,
which paints a bleak picture for Tasmanians on a
low income but which examines the causes and
connections of financial distress. The report was
welcomed by Tasmanian Greens MP, Cassy
O’Connor stating that the report is a “comprehensive
examination of the causes of financial crisis in
Tasmanian households hit hard by spiralling cost of
living increases.” This comes off the back of another
Anglicare Tasmania report, Nothing Left to Lose,
which outlines the impact links between gambling
and crime have on individuals and communities. The
report goes on to make recommendations for social
responses to offending behaviors rather than legal
ones which would allow offenders to address the
issues underpinning their behaviour. The report also
recommends reducing the betting limit for poker
machines.

Launch of Spiritual Care Australia

In February the Hon Ursula Stephens, Parliamentary
Secretary for Social Inclusion and the Voluntary
Sector, launched a new representative body for
practitioners in chaplaincy, pastoral and spiritual
care. The new body will replace the existing
Australian  Health and Welfare  Chaplains
Association and will be an inter-faith agency
focussing on ensuring excellence in the practice of
pastoral care.

Aged Care Directory

A new directory for aged care services has been
released by Government this month. The directory is
to be a source of information for older Australians
allowing them to more easily identify services or
organizations which best suit their needs. The
directory has chapters on health, access,
employment, finance and legal rights.

Copies of the directory, including Braille and audio
versions on CD, are available by contacting the
Aged Care Information Line on 1800 500 853, by
contacting a Commonwealth Respite and Carelink
Centre on 1800 052 222, or through Centrelink
offices. An online version is available online on the
Department of Health and Ageing website.

National Indigenous Knowledge Centre
Project

In true recognition of the importance and value of
the role that Aboriginal culture has to play in
Australian society, the Government has picked up
on a recommendation from the 2020 Summit to
establish a National Indigenous Knowledge Centre.
In considering the project the Government agreed
“that the celebration of Indigenous cultures will play
a significant role in the development of policies and
programs for Indigenous Australians.” Further than
this, an Indigenous Knowledge Centre has the
capacity to draw together fractious communities,
promote indigenous culture and heritage and to
bridge the gap between indigenous and non-
indigenous society by allowing all Australians to
embrace the culture of the Aboriginal and Torres
Strait Islander peoples.
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The purpose of the knowledge centre is to be the
repository of cultural knowledge or those behaviors,
traditions and belief systems that have developed
over time. Such knowledge is housed to protect
against the loss of indigenous cultural heritage for
the future benefit of both the culture to which the
knowledge belongs and the greater community.
Cultural knowledge is also gathered to show-case
Indigenous heritage and to act as a centre for
learning.

A feasibility study has been initiated as the first
steps to establishing a knowledge centre, the
National IKC Project. The project will include an
extensive information and consultation program in
early 2010 to identify a range of possible roles and
models for a National Indigenous Centre for the
consideration of Government. Submissions are
being accepted until 31 March 2010 and a list of
sites for consultations as well as further information
is available on the website.

Adoptions

In a report released by the Australian Institute of
Health and Welfare, Adoptions Australia 2008-2009,
it has been reported that local adoptions, legal
adoptions carried out within Australia have
decreased while intercountry adoptions, legal
adoptions from countries other than Australia, are on
the rise.

Australia has 14 intercountry adoption programs
currently in place; the agreement with China the
most recent in 1999. While almost a quarter (24%)
of the adoptions that took place in 2008-09 were
‘known’ adoptions where the child has an existing
relationship with the adoptive parents, 61% of the
total adoptions in 2008-09 were intercountry.

The AIHW reports outlines that the number of
adoptions in Australia has declined considerably
since the 1970s—from almost 10,000 in 1971-72 to
441 in 2008-09. The following have been outlined
as possible causes of the changes in adoption
trends over the last few decades:
= Declining fertility rates
= Increase in proportion of children born outside
of registered marriage
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10,000
9,000
8,000
7.000
6,000
5,000
4,000
3,000
2,000
1,000 ““—\_\_i_“_‘
1971-72 1975-76 1979-80 1983-84 1987-88 1991-92 1885-G6 1999-00 2003-04 2008-09

Figure 2.3: Number of children legally adopted in Australia, 1971-72 to 2008-09

= Availability of more effective birth control

= Emergence of family planning centres

= |ncreasing social acceptance of
children outside registered marriage

= Increasing support available to lone parents

raising

Conducting Research in your Organisation
As budgets tighten, there is an increasing onus on
organisations to be able to justify the delivery of
programs. Through demonstrating the effectiveness
of services organisations are able to ensure ongoing
funding for another year. For larger organisations
where units are dedicated to undertaking research,
identifying gaps and needs within the community
and assessing the efficacy of programs and
services, there is less of a burden. However, for
smaller agencies which do not have access to staff
with purpose-specific skills, research is conducted
over and above implementing and managing the
services it is meant to assess and augment.

To this end, Dr Peta Raftery, Research Fellow at
Anglicare SA, developed a Research Planning Tool
to assist staff in Anglicare SA’s member network to
design and conduct research within their
organisations. The tool is designed to facilitate the
planning of quality research and sets out the steps
and considerations required, iincluding deciding
beforehand how the research is to be utilised. Peta
has allowed us to publish a summary of the
research tool for the benefit of all the Anglicare
Australia members. The full Research Planning Tool
is available on the Anglicare Australia website.
Please see below for further information.
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ANGL’CIIARE Undertaking Research Within Anglicare

The following is a summary of a Research Planning Tool developed by Dr Peta Raftery, Research Fellow at
Anglicare SA, with the aim of supporting staff to undertake research by outlining the processes that need to
be followed and the resources that are available. For the entire Research Planning Tool package, please go
to the Anglicare Australia website.

1.

Familiarise yourself with relevant documents
Before even beginning to plan your research, it is useful to read through the relevant policies and
also to review Anglicare’s Research Agenda to see where your research fits in relation to Anglicare’s
research priorities.
Plan your research

a. Describe the context

b. Clarify your research question

c. ldentify the people involved

d. List the resources needed

e. Describe what you will do

f. Describe how you will process your data

g. Outline how you will report the findings of your research

h. Consider possible risks

i. Create atimeline

Submit an ethics application

Before beginning your research project, your research plan needs to be reviewed by the Research
Ethics Committee. This involves emailing or sending a hard copy of your research plan, a completed
ethics application form and any questionnaires, consent forms or other documents relevant to your
project to the Committee. Committees are different across jurisdictions and even across institutions.
Some committees will work with organisations that do not have their own committee. Contact
Anglicare Australia to find out where these committees are.

Conduct your research

Having put a considerable amount of work into planning your research project, and having had it
approved by the Research Ethics Committee, the next step is to actually do the research, evaluate
the outcomes and report your findings and recommendations. If during or after the research there
are any unexpected negative outcomes for anyone involved in the project, if the time taken to do the
research varies greatly from your proposed timeline, or there are any other significant changes to
your original plan, the Research Ethics Committee must be notified.
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#A Calendar

Womens Power Lunch

March, June, August and November. Sydney and Regional NSW.

An opportunity for women in Local Government to lunch and network with successful female CEQO's from
within and externally to Local Government.

For further information go to the website.

Victims No Longer: For male survivors of child abuse

For Health Professionals-

One day workshop Sydney 9th April 2010, Melbourne 15th April 2010, Perth 23rd April 2010 & Darwin 27th
April 2010 - 9:00 am - 5:00 pm.

Cost: $220.00 3 day retreat: $280.00

For Survivors of Child Abuse (Men Only)-

One day workshop Sydney 10th April 2010, Melbourne 16-18 April (3 day retreat) 2010, Perth 24th April
2010 and Darwin 28th April 2010 - 9:00 am to 5:00 pm.

Cost: $60.

For further information or registration email Adult Survivors of Child Abuse (ASCA) or South Eastern Centre
Against Sexual Assault (SECASA).

Understanding Attachment: using the Circle of Security approach
The Anglican Trust for Women and Children are hosting a two day workshop which is designed for
caregivers, social workers, nurses and professionals working with children and their families.

2 day Workshop 10 - 11 May 2010, Cost: $380.00

8 day Training 12 — 21 May 2010, Cost: $1650.00

Mercure Hotel, 8 Customs Street, Auckland, N.Z.

For further information see the website, email or phone 09 276 3729.

Australian Institute of Family Studies Conference 2010
Promoting research into issues affecting family wellbeing in Australia.
Melbourne from 7 to 9 July 2010

Find further information here.

43rd Australian Association of Gerontology National Conference:‘Building Bridges for
People, Policy and Practice’
Online abstract submission is now available. The deadline for abstract submissions is 10 May 2010.

17" — 19" November 2010

Hotel Grand Chancellor, Hobart, Tasmania

www.aagconference.com

Further information, including information on the online abstract submission process, can be found here.

Mental Health Assessment of Aboriginal Clients

Brisbane 19&20 April Adelaide 26&27 July
Perth 24&25 May Darwin 7&8 September
Melbourne 29&30 June Sydney 26&27 October

Cost  $1,500, early bird $1,450
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Further information and how to register can be found here.

ANGLIC/iRE

AUSTRALIA

Mission Statement
Anglicare Australia promotes a just and caring society through the Christian ministry of the Anglican Church and its agencies.

To SUBSCRIBE to E-News, please send your email address to anglicare@anglicare.asn.au with the subject heading ‘Subscribe to
E-News’. To UNSUBSCRIBE, subject heading to read ‘Unsubscribe to E-News’.

Publications and events are listed for information only and do not necessarily indicate endorsement
by Anglicare Australia.
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