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Report From the Chair

When we launched Break the Cycle in
Parliament House Canberra on August 18,
I recounted my experience of being in one
of our centers for homeless people in
Melbourne city.

It was a small room full of mostly young
people, lots of them talking all at once.
Signs of their wounding by life were
evident amidst the smell of much toast,
the sounds of an old TV in the corner, a
girl rocking back and forward, lost in her
thoughts.

Kids one moment on the edge of fighting,
the next moment laughing together. Kids
there for a shower, food, help with their
medicines... company... belonging. A
place to simply be. Splendid staff moved
amongst them disarming conflicts,
responding to expressed needs, listening
and comforting.

Just before I left, police social workers
turned up. The night before nine youth in
an allegedly stolen car had smashed into
another car not far from the centre. Some
kids had fled the scene, though injured.
The social workers were trying to find
them but without success.

The point of trying to convey my
experience in that centre was not just to
affirm this work of Anglicare (though this
is true). The important issue is that
helping young people find pathways into a
healthier, happier way of life, one in which
their God-given gifts find a context in
which to blossom, will be demanding.
Some of them will just become problems to
be managed, in and out of prison. Our

task is to try to prevent all this in the
future.

Our break the cycle campaign is focused
particularly on the needs of children
growing up in jobless families. If we want
to reduce intergenerational poverty, then
jobless families need better access to
affordable housing in areas where there is
scope for employment. Locational issues,
like those raised in our 2003 State of the
Family report, need to be addressed.
Young people at risk of dropping out of
school early need targeted assistance and
training. Access to education remains the
best way of overcoming Australia’s
inequality of opportunity.

People in the centre that I visited spill out
into a lane which links an up-market hotel
and Federation Square with its expensive
restaurants and wine bars. The contrasts
of wealth and opportunity are vivid.

When I tried to share this story and thus
convey the importance of our break the
cycle campaign, I recognized that like
those listening at the launch in Parliament
House, that I live on the side of advantage.
The same is true for many staff of
Anglicare agencies. Our spiritual task is
to be in touch with the actual lives of
those whom we serve. Our love must be
real and practical.

When launching the campaign, Federal
Minister for Children and Youth Affairs ,
the Hon. Larry Anthony also spoke
passionately about preventing
intergenerational poverty.]



My prayer is that our campaign will unify
the goodwill of Federal and State
Parliaments as well as other like-minded
community organisations over the coming
years. It was gratifying to have the support
and encouragement of senior staff from
other national Church welfare agencies at
the launch. Our nation needs unifying
issues and work with no other agenda
than care for those in great need.

After a sometimes perplexing and difficult
year, my prayer is that we in Anglicare
may be encouraged to continue to offer
this kind of national leadership in the
period ahead. Much has been achieved.
We are in a position to offer even more.

May I again express thanks on behalf of
the Council and member agencies of
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Anglicare to our small but hard working
staff: Russell Rollason, Clare Walker,
Michele Rickard, Yulia Lai and Tracey
Matthews as Manager of NARU.

When our Council worked on a Strategic
Plan, we became more mindful of the
demands placed on our national office as
Anglicare has grown. As we seek to better
balance demands with resources, can I
make a closing suggestion. That is
prayerful encouragement of one another
helps make more gentle our bruised world!

With every blessing,
Bishop Philip Huggins
Chair, Anglicare Australia

The Hon. Larry Anthony, Minister for Children and Youth Affairs
and Bishop Philip Huggins, Chair of Anglicare Australia at the
launch of Brealk the Cycle - Parliament House Canberra 2003



Anglicare Australia Annual Report

Anglicare Australia promotes a just and caring society through the
Christian ministry of the Anglican Church and its agencies.

Anglicare Australia Mission Statement 2000

Anglicare Australia is an association of
50 care and social justice organisations
within the Anglican Church of Australia.
Across Australia, Anglicare member
agencies are locally based organisations
serving the needs of their communities.

Anglicare members are grateful for the
generous donations received from the
public and the significant funding from
Federal, State and Local Governments that
enable them to provide a wide range of
services including:

- residential and community aged care,

- foster care, adoption and child care,

- support for people with disabilities,

- financial and gambling counselling,

- family support and relationship
counselling,

- treatment for drug and alcohol
dependence,

- family violence,

- emergency relief,

- youth programs,

- employment services,

community housing and emergency

accommodation for homeless people,

- community development through
building communities of hope,

- working with Aboriginal and Islander
Australians,

- assistance to refugees and migrants,

- social research and advocacy.

Over the past year, Anglicare Australia
member agencies invested in excess of
$500 million in care and assistance to
families, youth and children, the frail

aged, people with disabilities, migrants
refugees and indigenous Australians.

The Anglicare Australia office is at The
Anglican Centre, 209 Flinders Lane,
Melbourne. However, Anglicare Australia
will soon relocate to the new Christ
Church Community Centre in St Kilda,
Melbourne.

Anglicare Staff at the time of this report
were: Russell Rollason (Executive Officer),
Clare Walker (Manager Research), Michele
Rickard (part-time, Office Manager), and
Yulia Lai (part-time Finance Manager).
Tracey Matthews (Manager NARU) is also
based in the Anglicare Australia office and
provides valuable assistance to Anglicare
as well as working full-time for NARU.

Governance

Anglicare Australia is an incorporated
association under the Victorian
Associations Incorporation Act of 1981.
The Annual General Meeting of members
of the association elects the Chair and five
representatives of member agencies to the
Council for a three year term. Up to three
others may be co-opted by the Council to
ensure that there is a balanced
representation of States and Territories
and of the main service areas of interest to
the members. The Council usually meets
five times a year.




Council members at June 2003 were:
Bishop Philip Huggins,

Chair, Anglicare Australia

Bishop of Grafton /

Vicar of St Stephen’s Richmond

Mr Peter Fisher (Deputy Chair)
CEO, Anglicare Top End
(Resigned in June 2003)

Canon Chris Jones,
Hon Treasurer
CEO, Anglicare Tasmania,

Canon Dr Ray Cleary
CEO, Anglicare Victoria

Canon Howard Dillon
Executive Director, Anglicare,
Diocese of Sydney.

Ms Tricia Lee,
Executive Manager, Community Services,
Anglicare WA

Ms Helen Kurincic,
CEO, Anglican Aged Care Services
Group Melbourne

Ms Sue Leppert
CEO, Anglicare Canberra/Goulburn

Ms Jan Horsnell
CEO, Anglicare SA.

Mr Russell Rollason
Executive Officer,
Anglicare Australia

The only change in membership of the
Council over the past year was the
resignation of Peter Fisher in June 2003.

Membership

Anglicare Australia membership has been
quite stable over the past year. Two
significant changes have been the
amalgamation of Anglicare Central
Australia and Anglicare Top End to form
Anglicare Northern Territory, and the
renaming of Anglicare NSW as Anglicare
Diocese of Sydney. The name Anglicare
NSW was confusing as there are now six
Anglicare agencies providing services in
NSW, of which Anglicare Sydney is the
largest and oldest. Anglicare in Diocese of
Armidale also took on the new name of
Anglicare New England NW. The capacity
of the mainly small Anglicare agencies in
rural dioceses is growing and Anglicare
Australia is committed to assisting these
agencies. Volunteers continue to be the
backbone of smaller Anglicare member
agencies.

Anglicare Australia Priorities

The Constitution of Anglicare Australia
defines the organization’s aims and
objectives as:

e To provide a national structure for
consultations between Anglican
community services and government,
and facilitate communication with the
community services sector;

e To encourage co-operation and sharing
of resources between agencies, parishes,
dioceses and national ministries;

The National Anglicare Network at a Glance
Annual expenditure on services $517 million

Income from Federal Government

Income from State Governments

$178 million
$109 million

Donations / Fundraisin S22 million
10,795

11,642

Number of staff in national network

Number of volunteers




e To enhance the profile of Anglican
agencies within the church and the
wider community;

e To advocate for members to enhance
their services to the marginalized; and

e To affirm and promote community
service as integral to the mission of the
church.

In December 2002, the Anglicare Australia
Council met for a two day strategic planning
session and following the meeting a new
Strategic Plan for 2003-05 has been
prepared with assistance from Anglicare SA.
The new Strategic Plan will be presented at
the 2003 Annual General Meeting.

These aims of Anglicare Australia are
reflected in the four goals of the
Strategic Plan:

e Taking leadership by speaking out on
faith and justice;

e Working together nationally;

e Engaging and supporting the church on
important issues;

e Ensuring the effectiveness of Anglicare
Australia.

ANGLICARE AWARDS 2002
1. Outstanding Service in the Outback

A series of specific objectives are listed
under each of the goals.

Links to General Synod

Anglicare Australia reports regularly to
Standing Committee of General Synod and
received support from the General Synod
office for the preparation and printing of
the Directory of Anglican Agencies
providing residential care to children from
1830 to 1980, titled “For the Record”.

2003 Anglicare National Conference
and AGM

The 2003 Anglicare National Conference
will be held at the Novotel Hotel, Hindley
Street, Adelaide on 7-10 September 2003.
Theme for the conference is ‘Moving Spirits,
Lifting Hopes, Building Community” and
the program will include plenary addresses
from leading social commentators, a forum
on community development, the inaugural
John Roffey Memorial Lecture by the Rev'd
Dr Alan Cadwallader, as well as practical
workshops. The 2003 Anglicare National
Awards will also be presented during the
conference.

St Luke's Remote Area Care Service, Queensland

. Excellence in Community Service

St Luke's Nursing Service, Queensland

Highly Commended for Community Service:
- Insight Network Treatment Axis (INTRA), The Buttery, Bangalow, NSW

- Family Support Program, Anglicare SA

. Excellence in Aged Care
The Koorie CACP Team, Brotherhood of St Laurence, Melbourne

. Innovation

Youth Health Outcomes Together (YHOT) Anglicare Canberra and Goulburn

Highly Commended for Innovation:

- Neighbourhood Technology Centres, Work Ventures, Sydney.
"Windows on the World" Arts Program Anglican Aged Care Services Group, Melbourne.

. Best Presentation in the Media

"The Journey of a Lifetime" Anglican Aged Care Services Group, Melbourne.




Advocacy and Social Policy

Break the Cycle

In the 2001 Strategic Plan, Anglicare
Australia set itself the objective of
convincing governments to halve the
number of children living in jobless
families within 5 years. Over the past two
years, planning has been underway to
develop an advocacy plan and strategy and
on 18 August 2003, the Federal Minister
for Children and Youth Affairs, The Hon
Larry Anthony MP launched the Anglicare
Break the Cycle campaign

AR

breakthecycle

Halving the number of children in jobless families by 2008

Break the Cycle campaign logo

Around 680,000 Australian children are
growing up in jobless households. They
not only face significant risk of living in
poverty but also risk handing
disadvantage on to their children. In
2001, almost 1 in 5 children were living in
a household where no adult was in
employment.

The Governor General Dr Peter
Hollingworth hosted a Roundtable on
Child Poverty on 7 March at Admiralty
House in Sydney. Fourteen community,
academic, business and media leaders
attended the meeting and His Excellency
agreed to reconvene the group in
November to assess progress. Bishop
Philip Huggins, Canon Howard Dillon and
Russell Rollason attended on behalf of
Anglicare Australia. Representatives from

UnitingCare and Australian Catholic
Welfare also attended.

The national campaign committee has met
by teleconference on several occasions
over the past year and met face-to-face in
Melbourne on 8 July to plan the
campaign. Special thanks are due to the
Oikoumene Foundation for their financial
assistance for the campaign.

A folder of background information and
advocacy strategies has been published
and widely circulated through member
agencies and to dioceses. It is also
available on the Anglicare website.

The campaign is built around the
‘grassroots’ strategy of visiting half the
Federal parliament in their electorates to
raise the concern and seek the
commitment of local Federal members to
the target. Anglicare member agencies
and where possible local Anglican parishes
are being encouraged to meet 115 MPs
and Senators across Australia to urge
adoption of this target to break the cycle of
child poverty in Australia.

State of the Family 2003

On Thursday 20 March 2003, Australian
Democrat Leader, Senator Andrew Bartlett
launched the 2003 State of the Family in
Parliament House Canberra.
Simultaneous state launches were held in
other capital cities. This year the report
focused on the locational aspect of
disadvantage as some areas grow and
prosper while others are left behind. It
looked at nine different localities across
Australia, painting a picture of what life is
like in these areas, particularly for the
most disadvantaged and vulnerable
members of the community. The lack of
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access to affordable housing was
highlighted as a major consequence and
reinforcing cause of poverty in the report.

Anglicare Australia Chair, Bishop Philip
Huggins, highlighted the crisis in housing
across Australia and the way in which it is
exacerbating poverty and disadvantage in
his comments on the release of the report.
“Anglicare staff consistently identify trying
to find accommodation for their clients as
the most frustrating part of their job,” he
said. “Underfunding of public housing
must be reversed,” said Bishop Huggins.

Anglicare Australia is especially grateful to
Dr Ann Neville who again researched and
wrote the State of the Family Report for
the fourth consecutive year. The

Anglican Aged Care

preparation and publication of the report
is funded by Anglicare member agencies.

National Family Day was celebrated on
Sunday 23 March for the fourth
successive year with activities organized
by Anglicare member agencies in a
number of capital cities and regional
centers around Australia. In 2003,
there was an emphasis on involving
parishes in National Family Day.

Aged Care

The Aged Care Network has met by
teleconference several times during 2003
to share information and consider
opportunities for cooperation. With
assistance from Sandra Hills, General
Manager Aged and Community Care at the
Brotherhood of St Laurence, a review of
the Strategic Directions for Anglicare
Organisations Providing Aged &
Community Care Services was completed
during the year. Six Anglicare member
agencies participated and arising out of
the review the Victorian and Tasmanian
aged care providers met face-to-face twice
during the year and are exploring a
possible research project under the
leadership of Sandra Hills.

Anglicare Australia is a foundation
member of the National Aged Care
Alliance, an alliance of 22 national peak
aged care organisations, including

Caring for older people in Australia at 142 locations in all States

and Territories providing;

6132 Commonwealth approved residential aged care beds

3415 Independent Living Units,

Home and Community Care services to 562 people,

Community Aged Care Packages to 1,440 people,

Respite Care places for 243 people.




consumer groups, providers, unions, and
health professionals working together to
create a positive future for aged care.
Helen Kurincic (CEO, Anglican Aged Care
Services Group) and Russell Rollason are
Anglicare Australia’s two representatives to
the Alliance.

Anglicare Australia also sits on the Aged
Care Working Group which acts as an
advisory body to the Federal Government
on aged care issues. Anglicare Australia is
represented on the following advisory
committees to the Federal Government by
people from member agencies:

Julie Chenery (Anglicare SA), replaced by
Carol Allen (Anglicare Sydney) following
Julie’s resignation on the Resident
Classification Scale Industry Liaison
Group.

Helen Kurincic (Anglican Aged Care
Services Group) and Michael Willis
(Anglican Care of the Aged, to July 2002)
on the National Liaison Group to the Aged
Care Standards and Accreditation Agency.

Research Network

The Research Network has become quite
active over the past year, partly reflecting
the increased number of researchers
employed within the Anglicare network. It
has met regularly by teleconference
convened by Janet Taylor (Brotherhood of
St Laurence) and a one day meeting is
planned following the Anglicare National
Conference in Adelaide. The meeting will
be hosted by the Australian Centre for
Community Services Research (ACCSR) at
Flinders University.

During the past year, a list of all current
research projects being undertaken by
Anglicare agencies was compiled and is
available to all members on Anglicare
Online, the members only website.

During the year, a major cooperative
research project was launched by ACCSR

in cooperation with the Anglicare network.
The Anglicare project will research
“Children and young people with high
support needs in Alternate Care: New
approaches to the prevention of placement
breakdown” thanks to an award by the
Australian Research Council Linkage
Project of $270,000 over three years
commencing 2003. The Industry partners
are contributing $40,000 p.a. cash and
$60,000 “in-kind” investment in the
research.

James Barber, Professor of Social Work at
Flinders University, Paul Delfabbro,
Lecturer in Psychology at the University of
Adelaide, and Robyn Gilbertson, Post
Doctoral Fellow at Flinders and a social
worker, will be responsible for the project
in Australia.

The Industry Partners are; Anglicare SA,
Anglican Community Care (based in Mt
Gambier, SA), Parkerville Children’s Home
WA, Anglicare Canberra-Goulburn (Youth
and Family Services), Anglicare Sydney,
Anglicare Australia and the Queensland
Department of Families. (The Centre for
the Evaluation of Social Services in
Stockholm is also an Industry Partner in
the first year of the project.). All the
partners are significant providers of out-of-
home care in their respective States.

Urban Mission Network

With support from the Australian
Research Theology Foundation, Anglicare
Australia convened an Urban Theology
Workshop to provide an opportunity to
reflect on current urban mission programs
and the impact of growing inequality in
Australia on social exclusion.

Twelve people involved in Urban Ministry
or theology attended the two day
Workshop in Melbourne on 29-30 May. Dr
Heather Thomson and the The Rev’d Dr
Scott Cowdell both on the staff of St
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Mark’s National Theological Centre
Canberra (Scott is also Rector of St Paul’s
Manuka and Editor of St Mark’s Review)
assisted the workshop in theological
reflection.

The workshop aimed to provide an
opportunity for theological reflection on
the relationships that are critical to urban
ministry and the community, including the
relationships between

e inner city parish communities and
agencies;

e diocese/agencies and urban ministries;

¢ theological colleges and the recruitment
and retention of inner city pastoral and
outreach workers;

e urban ministries and their local urban
communities and

e spirituality and service.

A report of the Workshop has been
prepared and will form part of an Urban
Theology refection due to be published in
late 2003.

Indigenous Issues

Anglicare Australia and the Anglican
Board of Mission have continued as co-
sponsors of the Anglican Reconciliation
Working Group / Friends of NATSIAC
under the chairmanship of the Primate,
Archbishop Peter Carnley. The members
are appointed by the two sponsoring
bodies and come from around Australia.
Meetings are usually held by
teleconference and Anglicare Australia
provides secretarial support to the group.

To coincide with National Sorry Day on 26
March, Anglicare Australia released For
the Record, a Directory of Anglican
Agencies that provided residential care to
children from 1830 to 1980. The

Directory aims to help Aboriginal
Australians establish their family history
and identity and has been published by
Anglicare Australia in cooperation with the
General Synod of the Anglican Church.

Written by consultant James Boyce, the
book includes background information on
the work of the Anglican Church with
Aboriginal Children and is a response to
the findings of the Human Rights and
Equal Opportunities Commission Report,
Bringing Them Home. This 1997 report
brought national attention to the plight of
the “stolen generation” and told the story
of Aboriginal children removed from their
parents.

In the introduction to the Directory, the
Primate, Archbishop Peter Carnley “invites
readers to assist with corrections to any
details contained in it and to contribute
further information about the Church’s
work with Aboriginal children.” The
Directory has been sent to all members of
the National Aboriginal and Torres Strait
Islander Anglican Council (NATSIAC) and
will be made available free to all Aboriginal
organisations on request. It is also
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National Aboriginal and Torres Strait
Islander Anglican Council logo

available on the Anglicare Australia
website (www.anglicare.asn.au) and the
website edition will be updated as needed.

Employment

“Work for the Dole: Obligation or
Opportunity” is the title of a soon to be
published report arising from research
undertaken by Anglicare Australia in
partnership with the University of NSW
and the Committee for Economic
Development of Australia (CEDA) in an
Australia Research Council funded
collaborative research project.

The project will review the Work for the
Dole program in terms of its first formal
objective (to install work habits in young
people) and in the wider context of giving
young unemployed people the skills and
confidence that will increase their chances
of finding employment. Several Anglicare
member agencies implementing Work for
the Dole programs are participating in the

research. The Research findings will also
be an important contribution to the Break
the Cycle campaign.

Telstra Access for Everyone program
Anglicare member agencies have continued
to assist with the distribution of
certificates provided by Telstra to assist
low income customers unable to pay their
phone bill due to a financial crisis. This
program is one element of the package of
measures, known as Access for Everyone,
announced by Telstra in May in response
to license conditions placed on Telstra by
the Government. The Telstra package is a
commitment of $150 million aimed at
providing affordable communication for
people on low-incomes and includes
Pensioner Concessions, Concessional
Messages, HomeLine Budget, InContact
Plus, Bill Assistance Program and
Sponsored Access.

The Anglicare nationwide network of
agencies distribute the certificates to
people in need across Australia along with
the Salvation Army, St Vincent de Paul
and the Smith Family.

A committee of community sector
representatives, the Low Income Measures
Assessment (LIMA) Committee has been
established to monitor the package of
measures and undertake research.
Russell Rollason represented Anglicare
Australia on the LIMA committee over the
past year.

11
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Services to Member Agencies

Anglicare Online

Anglicare Online is the members only
website for Anglicare Australia. Currently
six networks are using the site: Aged Care,
Business Managers, Emergency Relief,
Supporting Families, Research and Break
the Cycle.

Anglicare Online aims to increase sharing
of resources across the Anglicare
membership. As a members only website,
it provides a secure user-friendly virtual
environment for members to share
confidential information quickly and
safely. The scope of the site is limited only
by the imagination of member agencies
and their desire to share information.

Group Purchasing

Over the past year, Anglicare Australia has
signed preferred supplier agreements with
Boise Office Supplies and JohnsonDiversey
Cleaning and Chemicals. By purchasing
from these preferred suppliers, you will
save time, money and effort as well as
helping Anglicare Australia to expand its
services to members.

Negotiations are continuing with other
potential suppliers.

A special arrangement has also been
negotiated with EIG Ansvar for personal
home and vehicle insurance which will be
offered to all Anglicare staff and
volunteers. The scheme will be launched
at the Anglicare Conference in Adelaide
and will provide support for the Break the
Cycle campaign.

National Anglican Resource Unit
Since its establishment in 2001, The
National Anglican Resources Unit (NARU)
has provided a national mechanism to

address a number of challenges faced by
the Anglican Church and its Agencies. It
provides advice and services to Member
agencies, Standing Committee of General
Synod and Dioceses. NARU is staffed and
managed by Anglicare Australia with
funding coming from 22 dioceses, General
Synod and Anglicare Australia.

Tracey Matthews has managed NARU
since its inception and reports to the
NARU National Consultative Committee.
Members of the committee are;

Chris Jones (Chair),
Anglicare Tasmania

Canon Ray Cleary,
Anglicare Victoria

Ian McHutchison
Brotherhood of St Laurence

Bishop Andrew Curnow,
Standing Committee of General Synod

Robert Fordham
Standing Committee of General Synod

Vern Harvey.
General Synod Office

Michael Sparrow,
Diocese of the Northern Territory

Canon Bruce McAteer
Diocese of Grafton

NARU Services in 2002/2003

Tax related issues remain a primary focus
for NARU in an effort to protect the short
and long-term interests of the Anglican
Church nationally. NARU is also
concentrating on the area of risk
management as it affects the Anglican
Church and its agencies. The exposure to
risk has been understated in the church
and NARU is seeking to raise awareness



about the extent of risk and its impact on
current and future ministries of the
church.

NARU has provided the following key
services during 2002 /2003.

e Coordinated the delivery of a national
risk management training program for
Anglican Dioceses

e Made a presentation on the importance
of risk management for the church to
the national Bishops Conference in
March 2003

e Facilitated a national meeting of
Anglicare Business Managers to
address Risk Management for Anglicare
agencies

e Utilized involvement in the Charities
Consultative Committee and other key
relationships to clarify tax related
issues for dioceses and member
agencies

e Continued to work as part of the
Ecumenical Tax Group to address tax
related issues for the church,
particularly the outcomes of the
Charities Definition Inquiry.

e Continued to manage the Anglican GST
Religious Group containing around
2200 entities of the Anglican Church.

Major Issues in 2003
NARU has particularly focused on the
following key areas during 2002/20083.

¢ Risk Management — through the
delivery of training workshops for
dioceses in nine locations around
Australia. Workshop participants
included: Archbishops/Bishops, Clergy,

Registrars, Diocesan Staff and
Volunteers. The workshop topics
included: The Risk Management
Process, Governance & Management,
Crisis Management, Protecting People &
Property and Developing a risk
management plan for the diocese.
NARU also played a major role in the
development of a comprehensive risk
management manual for parishes.

The Inquiry into Charities and Related
Organisations — NARU has continued to
work with other members of the
ecumenical tax group to address
implications of the Charities Inquiry
and subsequent draft legislation. NARU
will continue to work through the
implications of the draft legislation and
will attend key meetings with; The
Board of Taxation, Treasury and ATO to
discussing issues arising from the
Charities Bill 2003.

Taxation issues for the charitable
sector - Tracey Matthews is a member
of the Charities Consultative Committee
(CCCQ), established by the Federal
Government to address problems faced
by charities in the new tax system.
Issues currently on the CCC agenda
include: the Charities Bill 2003,
proposed legislation dealing with
endorsement of charities, current and
future roles and responsibilities of the
ATO and CCC members and ongoing
strategies by the ATO to improve the
communication process and develop
tools to assist charities with tax
compliance.

ROL0AQUDODACAQT
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NARU Key Achievements in 2003

e Worked with the Ecumenical Tax Group
to protect the current non-commercial
treatment of church owned
accommodation provided to religious
practitioners. The Group succeeded in
convincing the ATO to continue the
eligibility of the churches to claim the
GST incurred in relation to the
accommodation. In short, without this
intervention, the Anglican Church
would now be paying hundreds of
thousands of dollars of additional GST
per annum.

e Standing Committee of General Synod
endorsed the Clergy Remuneration
Guidelines developed by NARU in 2002

e NARU successfully delivered a national
risk management training program for
dioceses (see above) and has placed risk
management on the national church
agenda

oLACAQDD
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Future directions for NARU

NARU will continue to provide a national
mechanism to address the many
complexities arising from the new Tax
System. Anglican dioceses have
recognised the importance and
effectiveness of NARU in this area and
have indicated strong support for NARU to
continue this role in 2004 and beyond.

The Risk Management training workshops
delivered during 2003 are just the
beginning and NARU is now developing a
tailored strategy for risk management
implementation in dioceses. This is an
exciting yet challenging initiative and will
provide dioceses with the opportunity to
further develop their internal resources
and processes.

This approach to risk management will
ensure that dioceses can develop systems
that are effective, integrated and
sustainable. NARU exists to strengthen
capacity and knowledge within the
Anglican Church and this initiative
demonstrates the ongoing commitment.

Strengthening the national

Profile of Anglicare

National logo

Following the adoption of the national
Anglicare logo in 2001, almost all
Anglicare members are now using the new
logo and corporate colours. This has
assisted greatly in building a national
profile and awareness for Anglicare.

The importance and value of strengthening
the national profile has also been reflected
in the growing success of the Anglicare
Christmas Angels Appeal. Anglicare

Victoria has continued as lead agency for
the national appeal with support from
Bunnings Warehouse, and BilLo
Supermarkets.

Code of Conduct

Negotiations on the proposed Code of
Conduct have continued over the past
twelve months and it is anticipated that
the Code will be recommended for
adoption at the Annual General Meeting in
Adelaide. Special thanks are due to the



Working Group, Cec Shevels (CEO,
Samaritans), Andrew McCallum (CEO St
Luke’s), Audrey Mills (Chair, Anglicare
Tasmania), the Rev’d Martin Robinson
(Chair, Anglicare NSW) and Russell
Rollason for their work in drafting and
amending the Code.

The Code of Conduct aims to maintain
and enhance standards throughout the
Anglicare network. This will encourage
public confidence in the integrity of
individuals and organisations comprising
the Anglicare network. Confidence in the
quality and effectiveness of Anglicare
programs will also be strengthened.

National Trade Mark

Once the Code is adopted, the Council
intends discussing with member agencies
the proposal for national trade mark
protection of the name Anglicare, with use
of the name and logo to be licensed to any
agency which agrees to sign the Code of
Conduct.

Relationship with Government and
other organizations

Anglicare Australia maintains
relationships with the Federal Government
and Parliamentarians, Commonwealth
Government departments, and a range of
national peak bodies and related
organisations. Key relationships for
Anglicare Australia in 2002-03 included:

e Dialogue with the Department of Family
and Community Services;

e Russell Rollason is a member of the
Aged Care Working Group established
by the Department of Health and
Ageing;

e Anglicare Australia is a founding
member of the National Aged Care
Alliance; Helen Kurincic and Russell

Rollason are our two representatives at
the Canberra meetings of the Alliance;

e Russell is also an elected member of the
Board of the Australian Council of
Social Services (ACOSS);

e Anglicare Australia is a member of
Families Australia and Dr Ray Cleary
represents Anglicare Australia on the
Board of Families Australia;

e Tracey Matthews is a member of the
Charities Consultative Committee
established by the Commonwealth
Government;

¢ Russell Rollason is a member of the
recently formed Origin Energy National
Customer Consultative Council and a
member of the Telstra Low Income
Measures Assessment Committee.

Anglicare Australia has also continued to
enjoy a close working relationship with
UnitingCare Australia and Australian
Catholic Welfare and Australian Catholic
Health.

Resourcing National Cooperation
Anglicare Australia is primarily funded
from membership fees paid by member
agencies. A three year fee increase
adopted in 2000 has been well received by
member agencies and the Council has
been able to plan for modest growth.
However, as a national network Anglicare
Australia has inadequate income and the
Council recognized increased resources as
a high priority in the 2003-05 Strategic
Plan.

15
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List of Members

NSW & ACT

Anglican Retirement Villages

PO Box 284 Castle Hill N.S.W. 1765

02 9634 5500

St John's, Anglican Church

PO Box 465 Kings Cross N.S.W. 1340

02 93606844

Work Ventures Ltd

Level 10, 418A Elizabeth St,
Surry Hills N.S.W. 2010

02 9282 6992

Hope Healthcare Ltd

PO Box 42 Wahroonga N.S.W. 2076

02 9488 2275

Anglicare NSW

PO Box 427 Parramatta N.S.W. 2124

02 9895 8000

The Samaritans Foundation

Locked Bag 3 Adamstown NSW 2289

02 4969 0000

Anglicare New England NW

7 Manilla Rd Tamworth N.S.W. 2340

026761 7990

Anglicare North Coast

PO Box 4 Grafton N.S.W. 2460

02 6642 4122

The Buttery

PO Box 42 Bangalow N.S.W. 2479

02 6687 1111

North Coast Children's Home

17 Keen St Lismore N.S.W. 2480

02 6621 5446

Anglicare Canberra
& Goulburn

GPO Box 1981 Canberra A.C.T. 2601

02 62305113

Anglicare Hume

PO Box 682 Albury N.S.W. 2640

02 6040 6457

Anglicare Riverina

P O Box 10 Narrandera N.S.W. 2700

02 6962 3204

Anglicare Western NSW

PO Box 23 Bathurst N.S.W. 2795

02 6360 4888

VICTORIA

Committee for
Social Responsibility

262 High Street Nagambie VIC 3608

Anglicare Victoria

12 Batman St., Melbourne VIC 3003

03 9321 6133

Social Responsibility
Committee

C/- 12 Batman Street
West Melbourne Vic 3003

03 9321 6133

Brotherhood of St. Laurence

67 Brunswick St., Fitzroy VIC 3065

03 9419 7055

St Mark's Community Centre

250 George St. Fitzroy VIC 3065

03 9419 3288

Anglican Aged Care
Services Group

PO Box 5093 Glenferrie South VIC 3122

03 9818 0988

St Laurence Community
Services (Barwon) Inc.

P.O. Box 110 Lara VIC 3212

03 5282 1405

Anglicare Ballarat

PO Box 89 Ballarat VIC 3353

03 5331 1183

St Luke's Anglicare

PO Box 315 Bendigo VIC 3552

03 5440 1100

Bunyip Parish Council

110 Morrison's Road
Longwarry North VIC 3816

Dr Kathleen Taylor
Mem. Homes Com.

32 Cansick Street Rosedale VIC 3847

03 5199 2453

Anglican Diocese of Gippsland PO Box 928 Sale VIC 3850

03 5144 2044

Anglican Parish of Bairnsdale P.O. Box 667 Bairnsdale VIC 3875

03 5152 3133

Clifton Waters Village

P.O. Box 100, Clifton Waters Village
Via Bairnsdale VIC 3875

03 5152 4905




QUEENSLAND

Anglicare Brisbane PO Box 307 Nundah QLD 4012 07 32606461

Anglicare Central Queensland PO Box 5156 07 4927 8200
Rockhampton Mail Centre QLD 4702

Anglicare North Queensland PO Box 214 Bungalow QLD 4870 07 4041 6441

Anglican Parish of Heatley PO Box 4008 Vincent QId 4814 07 4779 2434

MU Australia 25 Gerona Ave, 07 4773 1990
Kirwan Thuringowa QLD 4817

St. Luke's Nursing Service PO Box 167 Stones Corner QLD 4120 07 3421 2818

SOUTH AUSTRALIA

St John's Youth Services Inc. GPO Box 2063 Adelaide S.A. 5001 08 8359 2989

Anglicare SA 18 King William Rd Adelaide S.A. 5006 08 8305 9200

Laura & Alfred West c- 18 King William Rd 08 8305 9200

Cottages Homes Inc. North Adelaide S.A. 5006

Anglican Community Care PO Box 1842 Mt. Gambier S.A. 5290 08 8724 9211

Anglicare Willochra 25 Elizabeth Street Port Pirie SA 5540 08 8662 2249

WESTERN AUSTRALIA

Anglican Homes (WA) Inc. PO Box 63 Cottesloe W.A. 6011 08 9383 1088

Parkerville Children's Home Beacon Rd. Parkerville W.A. 6081 08 9295 4400

Anglicare South - PO Box 15 Bunbury W.A. 6231 08 9721 2100

Bunbury diocesan council

WA Social Responsibility PO Box C138 Perth W.A. 6839 08 9325 7033

Commission, WA

Anglicare Western Australia PO Box C138 Perth W.A. 6839 08 9325 7033

TASMANIA

Anglicare Tasmania Inc GPO Box 1620 Hobart TAS 7001 03 6234 3510

Glenview Home Inc 2 - 10 Windsor Street Glenorchy TAS 7010 03 6277 8800

Christian Care Group PO Box 38 Rokeby TAS 7019 03 6247 7527

Clarendon Children 8 Jerrim Place Kingston Beach TAS 7050 03 6229 5199

and Family Services

NORTHERN TERRITORY

Anglicare NT GPO Box 2950 Darwin N.T. 0801 08 89850000




ANGLICARE AUSTRALIA INC
ABN: 95 834 198 262

Special Purpose Financial Report

Year Ended 30 June, 2003

Report of the Council

The Anglicare Australia Council is pleased to present the Special Purpose Financial Report
for the financial year ended 30™ of June 2003.

The Council members in office through 2002-03 were:
The Rt Rev’d Philip Huggins (Chair)

Mr Peter Fisher (Deputy Chair) - (Resigned 5 June, 2003)
Canon Chris Jones (Hon Treasurer)

Ms Tricia Lee

Ms Jan Horsnell

Ms Sue Leppert

Canon Dr Ray Cleary

Canon Howard Dillon

Ms Helen Kurincic

Mr Russell Rollason (Executive Officer)

Activities:

The principal activities of Anglicare Australia during the year were to provide an effective
means for Anglican caring agencies to share information, experiences and understandings of
their mission to provide assistance to people in need in Australia, and to bring to the
Australian public a collective advocacy voice on particular issues of care and social justice.

Results:
The operating surplus of Anglicare Australia for the financial year was $17,208.

Review of Operations:

Over the past year, Anglicare Australia member agencies increased their support for the
association through a ten percent increase in membership fees. The increase had been agreed
as part of a three year budget adopted at the 2000 Annual General Meeting.

The National Anglican Resources Unit (NARU) established in January 2001 by Anglicare
Australia with support from the dioceses and the General Synod has continued to function
effectively. Over the past year, the dioceses and the General Synod Office have increased
their financial support for NARU and as a result a program of workshops on risk management
has been conducted for dioceses and parishes around Australia. NARU has continued to
provide a national focus for cooperation with other Churches in consultations with the Federal
Government and the ATO on the implications of tax and other legislation for the Church. The
Unit is managed and housed by Anglicare Australia.

Matters subsequent to the end of the financial year:

There was at the date of this report no matter or circumstance which has arisen since 30 June,
2003, that has significantly affected or may significantly affect:

@) the operations of Anglicare Australia

(ii)  the results of those operations; or

(iii)  the state of affairs of Anglicare Australia

in financial years subsequent to 30 June, 2003.

Merill Tellona.

Russell Rollason
Executive Officer,
Melbourne. 28 August 2003



ANGLICARE AUSTRALIA ANGLICARE AUSTRALIA

ABN: 95 834 198 262 ABN: 95 834 198 262
STATEMENT OF FINANCIAL PERFORMANCE STATEMENT OF FINANCIAL POSITION
FOR THE FINANCIAL YEAR ENDED 30 JUNE 2003 AS AT 30 JUNE 2003
2003 2002 2003 2002
NOTE $ $ NOTE $ $
CURRENT ASSETS
Operating Revenue 1 481,915 406,332 Cash 2 154,033 159,713
Less Operating Expenses 464,707 416,025 Receivables 3 18,468 27,839
Operating Surplus/(Loss) for year 17,208 (9,693) Other 4 2,310 1,899
TOTAL CURRENT ASSETS 174,811 189,451
Accumulated Funds at the beginning of the year 12,725 22,418
NON-CURRENT ASSETS
Amount transferred to Special Project Reserve - - Fixed Assets 5 17,705 22,884
Accumulated Funds at the end of the financial year 29,933 12,725 TOTAL NON-CURRENT ASSETS 17,705 22,884
TOTAL ASSETS 192,516 212,335
CURRENT LIABILITIES
Creditors and accruals 6 69,980 111,080
Provisions 7 11,112 7,038
TOTAL CURRENT LIABILITIES 81,092 118,118
The accompanying notes form part of these financial statements. TOTAL LIABILITIES 81,092 118,118
NET ASSETS 111,424 94,217

MEMBERS’ FUNDS

Accumulated Surplus 29,933 12,725
Reserves 8 81,491 81,492
TOTAL ACCUMULATED FUNDS & RESERVES 111,424 94,217

The accompanying notes form part of these financial statements.



ANGLICARE AUSTRALIA
ABN: 95 834 198 262

ANGLICARE AUSTRALIA
ABN: 95 834 198 262

STATEMENT OF CASH FLOWS STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

FOR THE YEAR ENDED 30 JUNE 2003

This financial report is a special purpose financial report that has been prepared in

2003 2002 accordance with Australian Accounting Standards, Urgent Issues Group Consensus
$ $ Views and other authoritative pronouncements of the Australian Accounting Standards
Board.
CASl-'I FLOWS FROM OPERATING ACTIVITIES The financial report has been prepared on an accruals basis and is based on historical
Rece.lpts . costs and does not take into account changing money values or, except where stated,
Receipts from Operations 465,778 406,298 current valuations of non-current assets. Cost is based on the fair values of the
Interest received 6,343 5,491 consideration given in exchange for assets.
Payments Anglicare Australia is not a reporting entity in terms of Australian Accounting
Wages & Salaries (172,389) (184,161) Standards since the cquncu believe it is ur_mkely that. there a_re users who a.re'unable to
Suppliers (305.412) (197.198) command the prgparatlon of reporFs to satisfy there information needs. This is
therefore a special purpose financial report that has been prepared to meet the
Net cash provided by operating activities (5,680) 30,430 requirements of the Associations Incorporation Act and applicable accounting
standards
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of Equipment 0 (24,103) Anglicare has applied Accounting Standard AASB 1025 which amends the application
of existing standards so that they apply only to entities that qualify as reporting entities.
Net increase in cash held (5,680) 6,327 However, the financial statements have been prepared in accordance with the
disclosure requirements of the Regulations and applicable Statements of Accounting
Cash at the beginning of the financial year 169,713 153,386 Concepts and Accounting Standards, with the exception of the following:
Cash at the end of the financial year 154,033 159,713 xgg 183? - ;:;?ecéa:p:ss%rggot;ﬁrsezgments
Notes AASB 1033 - Presentation and Disclosure of Financial Instruments
For the purposes of the statement of cash flows, The following is a summary of the material accounting policies adopted by the
cash includes the following: Association in the preparation of the financial report.
Cash 154,033 159,713 a Income Tax
154,033 159,713 As an organisation existing for the interests of its caring agency members,
Reconciliation of Net Cash used in Operating Anglicare Australia is treated as a non-profit entity for taxation purposes and has
Activities to Operating Result been approved as a deductible gift recipient by the Commissioner of Taxation.
Operating Surplus 17,208 (9,692) b. Revenue Recognition
Depreciation 5,179 4,857 Membership Fees are brought to account at the time they are received.
Increase in receivables 9,371 12,663 Government Grants and contributions for projects are shown as a current liability
Other Movements (18,391) 15,898 (Project Funding Received in Advance). A transfer is made from the liability account
Other Income (12,103) 26,614 to revenue as project expenses are incurred.
Interest R_ecewed (774) 352 c. Property, Office Furniture and Equipment
Increase in Accrued Expenses (15,632) (16,565) Property, office furniture and equipment are carried at cost less, where applicable,
Increase in Creditors 5,024 (8.720) any accumulated depreciation or amortisation. Depreciation is calculated so as to
lncrga§e In prepayments . 364 (322) write off the net cost of each item during its effective working life; additions are
F’rOV|§|on fqr employee entitlements 4,074 (4,621) depreciated from the date of acquisition.
Special projects reserve - 9,966
d. Employee Entitlements
Net cash used in operating activities (5,680) 30,430 Provision has been made for annual leave. However, no provision has been made

for long service leave as no employees have been employed with the agency for
more than five years.



ANGLICARE AUSTRALIA

ABN: 95 834 198 262

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE FINANCIAL YEAR ENDED 30 JUNE 2003

NOTE 1: REVENUE

Members Subscriptions

Annual Conference

Book Sales and Miscellaneous Receipts
Interest Received

Project Income

Transfer from Reserves

Other Income

NOTE 2: CASH
Cash on Hand
Cash on Deposit at Bank

NOTE 3: RECEIVABLES
Debtors

NOTE 4: OTHER ASSETS
Interest accrued
Prepayments

NOTE 5: FIXED ASSETS

Office Equipment & Furniture at cost
Less: Accumulated Depreciation
Motor Vehicle

Less: Accumulated Depreciation

NOTE 6: CREDITORS AND ACCRUALS
Australia Taxation Office

Accrued Expenses

Project Funding Received in Advance

2003 2002
$ $
210,798 199,742
47,205 10,324
357 465
7,117 5,139
208,263 171,622
- 9,966
8,175 9,074
481,915 406,332
200 200
153,833 159,513
154,033 159,713
18,468 27,839
18,468 27,839
1,985 1,211
325 689
2,310 1,900
6,939 6,939
(5,945) (4,944)
24,103 24,103
(7,392) (3,214)
17,705 22,884
1,864 8,941
5,183 20,815
62,933 81,324
69,980 111,080

ANGLICARE AUSTRALIA

ABN: 95 834 198 262

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

FOR THE FINANCIAL YEAR ENDED 30 JUNE 2003

NOTE 7: PROVISIONS
Annual Leave

NOTE 8: RESERVES
Capital Improvement Reserve
Special Projects Reserve

2003 2002

$ $
11,112 7,038
11,112 7,038
2,500 2,500
78,991 78,991
81,491 81,491

The reserves are held for defineable project costs



ANGLICARE AUSTRALIA

ABN: 95 95 834 198 262

STATEMENT BY THE COUNCIL

As detailed in the notes to the financial statements, Anglicare Australia is not a
reporting entity because in the opinion of the Council there is unlikely to exist
users who are unable to command the preparation of reports tailored so as to
satisfy specifically all of their information needs.

Anglicare Australia has applied Accounting Standard AASB 1025, Application of
the Reporting Entity Concept and Other Amendments, which amends the
application clauses of all existing standards so that they now only apply to
companies that qualify as reporting entities. However, the financial report has
been prepared in accordance with applicable Statements of Accounting
Concepts and Accounting Standards, with the exceptions identified in Note 1.

In the opinion of the council:

(a) the accounts of Anglicare Australia are drawn up so as to give a true and
fair view of the state of affairs as at 30 June 2003 and the results for the year
ended on that date.

(b) there are reasonable grounds to believe that Anglicare Australia will be
able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of all the council.

%H“&ﬁ*’ ('/(M 7/414/;

Chair Treasurer

Melbourne
August, 2003

INDEPENDENT AUDIT REPORT TO THE MEMBERS OF
ANGLICARE AUSTRALIA INC
Scope

We have audited the financial report, being a special purpose financial report, of
Anglicare Australia Inc. for the year ended 30 June 2003, comprising the
Statement of Financial Performance, Statement of Financial Position and the
Notes to and forming part of the financial statements. The Council is
responsible for the financial report and has determined that the accounting
policies used and described in Note 1 to the financial statements which form
part of the financial report are appropriate to meet the requirements of the
organisation’s constitution and are appropriate in the circumstances. We have
conducted an independent audit of this financial report in order to express an
opinion on it to the members of Anglicare Australia Inc. No opinion is expressed
as to whether the accounting policies used are appropriate to the needs of the
members.

The financial report has been prepared for the purpose of fulfilling the
requirements of the Associations Incorporation Act. We disclaim any
assumption of responsibifity for any reliance on this report or on the financial
report to which it relates to any person other than the members, or for any
purpose other than that for which it was prepared.

Our audit has been conducted in accordance with Australian Auditing
Standards. Our procedures included examination, on a test basis, of evidence
supporting the amounts and other disclosures in the financial report and the
evaluation of significant accounting estimates. These procedures have been
undertaken to form an opinion whether, in all material respects, the financial
report is presented fairly in accordance with the accounting policies described in
Note 1 so as to present a view which is consistent with our understanding of the
Association’s financial position, and performance as represented by the results
of its operations and its cash flows. These policies do not require the application
of all Accounting Standards and other mandatory professional reporting
requirements in Australia.

The audit opinion expressed in this report has been formed on the above basis.
Audit Opinion

In our opinion, the financial report presents fairly in accordance with the
accounting policies described in Note 1 to the financial statements, the financial
position of Anglicare Australia Inc. as at 30 June 2003 and the results of its
operations for the year then ended.

R

Partner
Renshaw Dawson Lang

Chartered Accountants Signed at Blackburn, st August, 2003

E-mail: contact@renshawdawsonlang.com.au  Website: www.renshawdawsonlang.com.au

RENSHAW
DAWSON
LANG

Chartered
Accountants

60-64 Railway Rd, Blackburn.
Telephone : [03) 9878 1477
Facsimile: {03} 9894 1798
P.O. Box 189, Blackburn, 3130.
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